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*The test will be multiple-choice, matching, and true false! 

 

1. What makes communication complex? (just list the 5 in your 2-1 notes) 

2. What is an internal noise barrier? Define the term (2-1) 

3. What is an example of an internal noise barrier? (2-1) 

4. What is an external noise barrier? Define the term (2-1) 

5. What is an example of an external noise barrier (2-1) 

6. What level of communication would the student council officers use to decide on the 

dress up days for this year? *Know all 5 levels of communication in 2-2 

 

7. A banker teller tells the truth about another employee stealing is an example?  

Circle one:  ethical, responsible or accessible communicator? (2-2) 

 

What are the main three characteristics that make up a competent communicator?  

Look at the bubble chart in your book pg. 58 

8. Ethical means?- 

9. Responsible means?- 

10. Accessible means?-  

 

Define and give me an example of each. On the test I will have hypothetical situations 

and you will match it will the correct term. (Questions 11-15 come from 2-2) 

11.  intrapersonal communicator 

12.  interpersonal communicator 

13. small group communicator 

14. mass communicator 

15. one-to-group communicator 

16. Draw the communication process. (diagram in notes 2-1) and define sender, message, 

receiver, feedback. 

17. Self-talk is also known as what? (2-1 & 3-1) 

18. What is self-disclosure? (3-2) 

 

In the Johari Window know what happens in each category:  (3-2) pg. 91  

To do this draw & label the Johari Window! 

 

 

 

 

 

Know the three steps of perception (3-1) 

19. Selective- 

20. Sensory- 

21. Personal- 
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22. What is an interpersonal perception check? (3-1) 

 

23. What are the three TYPES of communication and give me a real life example of each.  

( 2-1) *3 – part Question! (2-1) 

1. 

Example: 

2.  

Example: 

3.  

Example: 

 

24. (3-1) Self-concept and self-perception are known as the same thing?  

TRUE or FALSE 

 

25. Communication is irreversible? TRUE or FALSE  

 (2-1; know why communication is complex) 

 

26. List the three ways to improve your communication as the sender (2-1) 

 

27. How does a sender know that communication has taken place? 2-1 

 

28. Define self-disclosure: (3-2) 


