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What are Your Rights in ECI? 
You and your child have rights (also called procedural safeguards) that begin when 
ECI first learns about your child. It is important for you to know and understand 
those rights. They are designed to protect your child and family. This handbook 
contains information about your rights. ECI staff will also explain them to you, and 
you are encouraged to ask questions at any time to help you understand them. 

In addition to the ECI Parent Handbook, there is a short online video in which a 
parent gives examples of how and when you may choose to exercise your rights 
during your time with ECI. The video, Parent to Parent: Knowing Your Rights 
(available in both English and Spanish), provides an overview of some of your 
rights, including: 

● Written parental consent
● Prior written notice
● Confidentiality

This video, as well as other ECI videos, is located on the ECI web page at: 
hhs.texas.gov/services/disability/early-childhood-intervention-services/eci-
outreach-materials. 

Written Parental Consent 
One of the most important rights you have as a parent is to decide what is best for 
your child. ECI must get written permission from you for almost any action they 
want to take that will affect your child. This is called written parental consent. 
Written parental consent is documentation that you have been informed of and 
agree to the proposed action. Your right to give written consent is protected under 
IDEA.  

The ECI program must also send written notice if they do not agree to a request 
you make for your child. For example, if you make a request of ECI about an aspect 
of your services and your ECI team does not agree to your request, they will send 
you written notice telling you why they will not be granting your request. The notice 
will explain the reason for their decision and what you can do if you disagree with 
their denial of your request.   

Before signing written consent that may affect your child or family, make sure you: 

● Have been informed, in your native language, of all relevant information.
● Understand and agree to the activity.

https://hhs.texas.gov/services/disability/early-childhood-intervention-services/eci-outreach-materials
https://hhs.texas.gov/services/disability/early-childhood-intervention-services/eci-outreach-materials
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Prior Written Notice 
Another important right, which starts when you begin in ECI and continues 
throughout your time in the program, is your right to receive advance notice of 
meetings and activities in which you will be asked to participate. The notice, which 
is referred to in the law as “prior written notice,” is intended to inform you when 
ECI is scheduling a meeting and proposing to take or not take actions. The notice 
will also remind you of your rights related to those actions.  

ECI must provide you prior written notice of meetings early enough to give you 
time to prepare. This will allow you and any others you want to invite enough time 
to participate in an informed way. The notice tells you: 

● What will be discussed.
● Any records or reports that might be used during the discussion.
● Who will be at the meeting.
● When and where the meeting will take place.
● Information about your rights related to the meeting.
● Other information you might need so you can actively participate.

You will receive prior written notice from your ECI program for all activities 
involving your child’s screening; evaluation; assessment; determination of 
eligibility; beginning, changing, or discontinuing ECI services; and transition. You 
may get this type of notice at the same time you are notified of a meeting to 
discuss an issue. The notice will contain the information you need in order to 
understand what ECI is proposing, so you can decide if you agree and what you can 
do if you don’t agree.  

Be sure to read carefully any notice you receive and ask for additional information if 
you need it. ECI wants you to understand and participate in decisions that will 
impact your child and family. 

Confidentiality  
From the moment ECI learns about your family, any information given to ECI about 
your child or family is confidential. With a few exceptions, ECI cannot give this 
information to anyone, including other agencies or professionals, without your 
written consent. Even after you have left ECI, your personal records remain 
confidential. 

There may be times when ECI would like to get information about your child from 
other health care or service providers. ECI will first get your written consent to 
contact the other health care or service providers. ECI will also keep information 
received from these other sources confidential, with the same few exceptions. 
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There are a few exceptions in which your ECI program may need to share 
information about your child or family without getting your consent each time. 
Examples include:  

● Your ECI program sends information about your family, including your
income and the ECI services you are receiving, to HHSC ECI for
administrative purposes. HHSC ECI uses this information to make sure local
ECI programs are following the rules created by HHSC ECI.

● Your ECI program may have to turn over records without your consent if a
court orders them to, or if Child Protective Services is conducting an
investigation, or if your child is in foster care.

If you believe your right to confidentiality has been violated, you may file a written 
complaint with one or more of the following: 

● Your ECI program

● Health and Human Services Commission
ECI Director
Early Childhood Intervention
PO Box 149030, MC3029
Austin, Texas 78714

● Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202

Accessing Your Child’s Records 
You have rights related to your child’s records that come from two federal laws: 
IDEA and the Family Educational Rights and Privacy Act (FERPA). These laws say 
you can: 

● Expect ECI to keep your family’s personal information confidential.
● Inspect or review ECI records about your child and family.
● Give someone else permission to review these records for you.
● Request a copy of your child’s ECI record.
● Refuse to give permission to release your child’s records to others 

outside of ECI.
● Ask for explanations of information in the records that you don’t 

understand.
● Ask for a list of what records ECI keeps on your child and family 

and where they are kept.
● Ask ECI to make changes to information you think is not accurate, 

is misleading, or that violates your or your child’s privacy.
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● Ask for a hearing to challenge information in your child’s records that you 
believe is inaccurate, misleading, or violates your or your child’s privacy and 
that ECI has refused your request to change or remove.

If you want to look at your child’s record, ask your ECI program. The ECI program 
will arrange for you or your representative to inspect or review your record within 
10 days after your request is made.  

If you disagree with information in your child’s record, you have the right to ask the 
ECI program to change the record. ECI will review the record and notify you of their 
decision within 30 days. If ECI decides to not change the record, you have the right 
to request a hearing to amend the record. 

A hearing will be conducted within 30 days of your request. You will be notified of 
the date, time and location of the hearing in a reasonable amount of time before 
the hearing to give you time to prepare. The hearing will be conducted by an 
individual who does not have a direct interest in the outcome of the hearing. You 
may, at your own expense, be assisted or represented by one or more individuals 
of your choosing, including an attorney, at the hearing. You or your attorney will be 
able to present your evidence at the hearing. You will receive a summary of the 
decision, which is based on the evidence presented at the hearing, within 30 days. 

Your child’s records will be kept by the ECI program for seven years after your child 
leaves the program. The ECI program may destroy the records after seven years 
with or without your consent. However, they may also keep a permanent record of 
your child’s name, address and telephone number. 

Basic Rights 
Your basic rights begin when ECI first learns of your child and continue through 
your child’s transition out of ECI. Those rights include:  

● Receiving information from ECI that you can understand before making any 
decisions about ECI services.

● Consenting or not consenting to services.
● Receiving adequate written notice of important meetings or actions.
● Accessing your child’s record.
● Knowing that the information ECI has about your child and family is 

confidential.

There are seven steps in the ECI process. If you have any questions about your 
rights and how they apply at any step of the process, please ask. Your ECI service 
coordinator is a good resource if you want more information about your rights. 




