
MVES Family Resources        
 

Who to Call in Crisis 

 
211 Texas 
http://www.211texas.org 
Texas Health and Human Services Commission connects Texas citizens with the services they need. 2-1-1 Texas is 
a free, anonymous social service hotline available 24 hours a day, 7 days a week, 365 days a year. 
No matter where you live in Texas, you can dial 2-1-1, or (877) 541-7905, and find information about resources in 
your local community. Whether you need help finding food or housing, child care, crisis counseling or substance 
abuse treatment, one number is all you need to know. 
 

MVISD Communities in Schools 
MVES CIS Coordinator: Amy Ford 
(903) 537-9538 
CIS brings community resources into schools to help all students be successful. If you need help accessing 
community resources, check with Ms. Ford. In addition, CIS offers an array of programs on and off campus. In 
order to access some services, families must complete a CIS application. 
 

FAYS/STAR Program 
(866) 782-7031 
Offers free, preventative short-term services to youth age 0-17 and their families. Services include in home 
counseling, crisis intervention, conflict management, and links to community resources. 
 

STARRY Counseling  
(903) 919-5087 
Offers free, preventive short-term services to youth age 0-17 and their families. Services include individual, group 
and family counseling with a licensed provider as well as parenting classes and other support services. 
 

Franklin County Community Care 
(903) 537-8222 x 9137 
Offers an array of mental health services. They are a new part of the Franklin County Rural Health Clinic.  
 

Mental Health Services  
Please check with your physician or you may obtain a list of area mental health professionals from the school 
counselor. 
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Northeast Texas Child Advocacy Center 
(903) 629-7588 
www.netcac.org 
5920 North State Highway 37, Winnsboro, TX 
Offers services to children ages 2-17 who have allegedly been abused or have been witness to a violent crime. 
They also offer educational programs and resource information to parents, teens and children. 
 

SAFE-T Crisis Center 
(903) 575-9999 (24/7/365 Hotline) 
www.safe-tagency.com 
204 Patrick Street, Mount Pleasant, TX 
Sulphur Springs Outreach Office: 903-439-0325/Paris Outreach Office: 903-783-1313 
Offers services for victims of domestic violence in Northeast Texas. 
 

Bountiful House (soon to be Bountiful Place) 
www.thebountifulhouse.com 
822 Leftwich Street, Mt. Vernon, Texas 75457 
Offers afterschool care, mentoring and tutoring on Tuesdays and Thursdays for students ages 5-12. 
 

Community Food Bank of Franklin County 
822 Leftwich Street, Mount Vernon, TX 
Tuesday, noon-2:00 pm 
Thursday, 4:00-5:30 pm 
 

Winnsboro Community Resource Center (Food Bank) 
(903) 342-3287 
115 W Broadway Street, Winnsboro, TX 
Tuesday and Thursday, 10-2 
 

Community Services of Northeast Texas 
(903) 717-8424 
1506 W. Ferguson Road, Suite #3, Mt. Pleasant, TX 
Monday-Friday, 8:00 am - 5:00 pm 
Community Services administers Salvation Army funds, Comprehensive Energy Assistance Program (CEAP) and 
the Community Services Block Grant (CSBG). The department is also responsible for food pantries in addition to 
blanket, fan and coat drives. 
 

Samaritan Shop 
208 W Main, Mount Vernon, TX 
Monday, Thursday & Friday, 10:00 am – 3:00 pm 
Saturday, 10:00 am -2:00 pm 
Offers used clothing and household goods. 
 

Franklin County Library 
(903) 537-4916 
www.franklincolibrary.com 
Although Marvelous Mondays are on hold, the library still offers an array of services including eBooks. Hopefully 
the spring will bring back the fun filled Marvelous Mondays that include many fun things for school age children.  
 

4H Club of Franklin County 
(903) 537-4017 or (254) 592-4924 
210 N Kaufman Street, Mount Vernon, TX 
Offers an array of hands-on projects in areas like science, health, agriculture and, citizenship for students in grades 
3-12. Meetings are at 6:00 pm the second Monday of every month September through May at the Franklin County 
Airport.  


