
Access GISD Self-Service Portal from a mobile 

ADSelfService Plus’s native iOS and Android apps help you reset passwords and unlock accounts, right 

from your mobile devices. 

1. iOS app 

o Go to the App store search for ADSelfService Plus. 

o Install the app in your iOS device. 

o Click Login and enter your Windows domain credentials. 
Note: You can also download the app by scanning the below QR code. 

  

 

 

2. Android phone 

o Go to the Play Store and search for ADSelfService Plus. 

o Install the app in your Android phone. 

o Click Login and enter your Windows domain credentials. 

o You can also download the app by scanning the QR code below. 



  

3. Mobile web browser 

You can also access the self-service portal directly from the browser of your mobile devices. 

o Open a web browser from your mobile device. 

o Type the access URL of the ADSelfService portal and enter your Windows domain 

credentials. 

1. https://ssp.gisd.k12.nm.us:9251/authorization.do 

How do I connect the mobile app to GISD Self-Service server? 

There are two methods for configuring your mobile app with the ADSelfService Plus’s server: 

Manual Configuration 

Get the ADSelfService Plus server details from your administrator and follow these steps. 

1. In the ADSelfService Plus mobile app, tap Server Settings. 

2. Enter the Server Name or IP Address and port number you received in your email from your 

admin. 

1. Server Name: ssp.gisd.k12.nm.us 

2. Port Number: 9251 

3. In the Protocol field, select HTTPS protocol, and tap Save. 

https://ssp.gisd.k12.nm.us:9251/authorization.do


 

Configuration via QR code 

Automate the configuration process by following the steps given below: 

1. In the ADSelfService Plus mobile app, tap Server Settings. 

2. In Protocol select HTTPS button. 

3. Tap the Scan QR Code button located at the bottom-left corner. 

4. Select the Mobile Access button located in the ADSelfService Plus user portal webpage, or 

the reset password/account unlock page. 

5. Scan the QR code displayed. 

  

6. All the server details are automatically updated in your ADSelfService Plus’s mobile app. 
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