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6.5  Social Work Services 
 

I. Description of Services 
 

Special education Social Workers provide services to students and/or their families, via 
an Individual Education Plan (IEP), in order to support the social and emotional well-
being of each student and assist in removing barriers which may be interfering with a 
student’s educational performance.   After an evaluation for Social Work Services is 
conducted, the findings are presented to an IEP team which in turn determines if the 
student requires Social Work services in order to benefit from special education.  Social 
Work services in the schools may include one or more of the following: 

 
• Preparing a biopsychosocial history on a student with a disability; 
• Providing individual and/or group counseling with student and/or family; 
• Working with challenges outside of the school setting which may be impacting 

student’s adjustment at school; 
•  Mobilizing school and community resources to assist the student in benefiting 

from his/her educational program; 
• Assisting in development of positive behavioral intervention strategies; 
• Intervening in crisis situations as needed. 

 
II. Indicators of Need for Social Work Services 
 

General indicators of the need for Social Work services include: 
 

• The student and family present with various risk factors which require support on 
a continuous basis in order to connect with community resources;  or 

• The student exhibits school behavioral difficulties that interfere with educational 
performance; and 

• Social Work services are likely to have a positive effect on educational 
performance. 

 
Specific indicators for Social Work services as a related service may include, but are not 
limited to, the following: 

 
• Evidence of medical concerns or other challenges that might require continuous 

assistance in accessing community resources; 
• Attendance problems and/or at risk of dropping out of school; 
• Poor social skills resulting in interpersonal challenges with peers and/or teachers; 
• Classroom behavioral problems interfering with learning; 
• Reported drug and/or gang involvement; 
• Behaviors resulting from an identified emotional disturbance that may be 

appropriately addressed by a School Social Worker or may require referral to 
other professional staff or community agencies; 

• Need for assistance in addressing transitional planning; 
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• Poor coping skills or low motivation displayed in school settings which 
negatively impact educational performance. 

 
III. Referral for Social Work Services 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

A. Initial Referrals to Special Education 
 

When a student is referred to Special Education for the first time, the educational 
diagnostician may request that an evaluation by the Social Worker be included in 
the initial comprehensive assessment.   The purpose of the evaluation is to 
determine if the student requires Social Work services in order to benefit from 
special education.   

 
The proposed evaluation for social work services will be included on the Consent 
for Evaluation form, to be signed by the parent, and will be documented in the 
Written Notice of Proposed Actions (WNPA).   The WNPA will also record the 
specific social or emotional factors thought to be impacting the student’s 
educational performance.  Upon completion of the evaluation, the Social Worker 
will input the findings into the Educational Evaluation Report (EER). The Social 
Worker will present the evaluation data to the IEP team for a determination of 
eligibility, and will develop draft goals and objectives should the referred student 
be found eligible.    
 

B. Referrals of Students Already Receiving Special Education Services 
 
A student’s IEP team may refer him/her for a Social Work evaluation to 
determine if the student requires social work services in order to benefit from 
special education.  The referral request may also come from any individual with 
legitimate educational interest in the student including the parent, a teacher, or the 
student himself/herself.  
 

IEP Committee 
recommends 
evaluation for SW 
services  

A Consent for Evaluation 
Form is signed by parent 
and documented in the 
Prior Written Notice of 
Proposed Actions 

Social Worker conducts 
evaluation and inputs 
information into EER 

Social Work evaluation findings 
are presented to IEP 
committee and goals/services 
added as appropriate if IEP 
team finds student eligible 

      Illustration of the general flow of a Social Work referral 
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The requested evaluation will be included on the Consent for Evaluation form, to 
be signed by the parent, and will be documented in the WNPA along with the 
social/emotional factors thought to be negatively impacting the student’s 
educational performance.  The Consent for Evaluation form will be submitted to 
the special education data entry clerks who will in turn notify the assigned social 
worker of the need to conduct an evaluation.  Upon completion of the evaluation, 
the Social Worker will input his or her findings into the EER and notify the 
student’s case manager that the evaluation has been completed. The Social 
Worker will present the evaluation findings to the IEP committee, along with 
draft Social Work goals and objectives should the student be found eligible by the 
IEP team for services.    

 
IV. Level of Services 
 

As with all other Special Education services and placement decisions, students will 
receive services that are consistent with the requirements of Least Restrictive 
Environment.  In other words, students will receive services that minimize pullout from 
the classroom environment, to the extent appropriate.  It is the goal of the Social Worker 
to provide service time in accordance with the IEP, but to eventually decrease the service 
level in the IEP as the social work goals are accomplished.  Social Workers provide direct 
services to a student and/or family on either a case management basis or a therapeutic 
basis. 

 
A. Case Management Services:  

 
The role of the Social Worker is: 
 
• To serve as a liaison and/or mediator between home and school. 
• To help the family acquire resources. 
• To coordinate with other agencies. 
• To make appropriate community referrals for needed services 
• The Social Worker will assist and facilitate empowerment strategies to 

help the family maintain resources and family communication. 
 

B. Therapeutic Services: 
 
The role of the Social Worker is: 
 
• The Social Worker will assess student and/or family needs. 
• The Social Worker will provide brief or moderate solution-focused 

counseling for the student and/or family. 
• The Social Worker may provide group-work intervention and 

psychoeducational services to help identify issues interfering with 
academics. 

• The Social Worker may provide extensive individual supportive 
counseling to the student. 
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• The Social Worker may provide opportunities for group skill-building to 
enhance social skills, proactive conflict resolution, etc. 

• The Social Work may collaborate with the student, teacher, family, and 
psychologist in designing and implementing a behavioral intervention 
plan. 

 
V. Documentation Of Services 
 

A. IEP Record 
 

Social Workers are responsible for recording their own specific information into a 
student’s IEP document. Social Workers address the student’s current 
social/emotional functioning in the Student Profile section, under Positive Social 
Relationships or Other Areas.  In addition, Social Workers formulate (draft) goals 
and objectives to address the student’s needs in the Annual Measurable Goals 
section of the IEP.  Recommended service time is included under Schedule of 
Services and Schedule of Services Year 2, as minutes per week or month. Social 
Workers, along with other members of the IEP team, contribute to the Written 
Notice of Proposed Actions, which documents whether social work services will 
be initiated, continued or discontinued, and will always include a clearly stated 
rationale for the Acceptance or Rejection of each proposed action. 

 
B. Medicaid Billing 

 
Social Workers maintain therapy notes which reflect services provided to meet 
students’ social/emotional goals. This data ensures that the student’s specific 
needs per their IEP are being met by their service provider. This information is a 
confidential educational record and shall be maintained in accordance with the 
Family Educational Rights and Privacy Act (FERPA), and the Health Insurance 
Portability and Accountability Act (HIPAA), as appropriate. A Licensed 
Independent Social Worker (LISW) reviews and approves all therapy notes before 
they are submitted in accordance with New Mexico Medicaid guidelines. 

 
VI.  Termination of Services 
 

Social Work services are discontinued when the IEP team determines that the student no 
longer needs social work services in order for the student to benefit from his or her 
educational placement.  Data supporting the termination of services (i.e. grades, number 
of office referrals, behaviors) should be documented on Student Profile page of the IEP.  
The Social Worker will endeavor to facilitate a smooth termination of services with the 
student and/or family. 

 
*   *   *   *   * 


