
What to Do If I Don’t Get School Messenger Communications?

The first thing will be to see if your missing email communication is in your spam folder. You can google how

to check your particular email provider for instructions on how to do this. The email will be sent from

someone at wiltonps.org, but the exact email depends on who is sending the message. Not there? Read on!

Check how your contacts are set up. There are three ways for the school/district to send a School Messenger

communication

1. By email

2. By phone

3. By text

Any communication can be sent by any or all methods. Some communications may only be sent by email,

others only by phone. Report cards are sent by email only. Usually school delay communications are sent by

all three methods. All emergency communications that happen during the school day are automatically sent

by all contact methods to ALL CONTACTS, no matter what you have selected as a preference. For this reason,

please keep your contacts up-to-date!

What are the categories of messages?

∙ Non-school Hours Emergency – these are emergencies that happen outside of school hours. We use these for

school delays and cancellations and other emergency communications. They are time-sensitive. ∙ School Hours
Emergency – this is the most serious category. This is an emergency (like a tornado or other serious  emergency)
which happens during the school day. If Wilton Public Schools creates a communication in this  category, it is
automatically sent to every contact in your list, including ones that you don’t use otherwise, like  emergency contacts.

∙ Attendance – this is only used by Wilton High School. If your student misses a class and you didn’t call in to the

attendance office, you will get a phone call the next day at about 5 pm about the student’s absence the previous
day.

∙ General – this is the most commonly used category for Wilton Schools. Communications in this category are not

considered as time-sensitive as emergency communications. They may be your child’s report card, your child’s test
results, information on events at the school, announcements, or other communications of this nature. They are
often sent ONLY by email.

∙ Survey -- Wilton Schools is not yet using this feature, but we may in the future.

How do I decide how to get communications?

If you log in to Powerschool’s Parent Portal, you will see a link to School Messenger on the

left side of the screen. Clicking on this link will bring you to the list of communications that

have been sent out for each of your children. You may read the email or listen to the

message from here, in case you missed a communication.

On the CONTACTS tab, you will see how your communications are set up.

By default, this screen is pre-filled with your home phone, perhaps some cell

phone data, and your main email. You may change this screen as you wish. If

you enter an SMS phone, this is for text messaging. You will receive an “OPT-IN”

text message to confirm that you wish to receive text messages.



Please be aware that if a communication is ONLY sent by one method and you

have nothing checked under that method, you will not be contacted! So for

example, if a General category communication is sent out only by email, and you have no email address

checked under the General category, YOU WILL NOT BE CONTACTED AT ALL. It would be a good idea to make

sure you have at least one email contact checked under the General category! Report cards are sent out only

by email in the General category, so it’s really important to have at least one email checked under the General

category.

Here is an example of one Contact configuration.

Figure 1: actual values have been blurred out to preserve privacy

So let’s look at this more……
If a communication is sent under the General category via email only, this person will actually receive TWO
emails because they have 2 different email addresses checked. If the communication is sent out under the

General category via text and email, this person will get THREE communications – 2 emails and 1 text

message! If there had been nothing checked in the general category under email and the communication was

sent only via email, this person would not have been contacted at all. (However, you may always sign in to

School Messenger and see what you missed!)

WHS Attendance calls will only go to “Phone 2” in the above scenario – presumably the primary parent’s cell

phone.

Non-School Hours Emergency communications will go by voice to “Phone 2,” by email to both emails and by

text message to SMS1 and SMS2 (presumably both parents’ cell phones).

If you can’t figure out why you missed a communication, contact your child’s school. They may be able to help

you.

If you missed a communication, check on the Messages tab and see if it’s there:



It’s also possible that you have (accidentally or on purpose) blocked us from sending you communications. If

you still can’t figure out why you’re not getting communications, please call or email your child’s school and

give us the email you are using, your child’s name and the communications you think you are missing.


