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SSES Frequently Asked Questions
(FAQs)
English | Español (https://tea.texas.gov/academics/special-student-populations/special-
education/preguntas-frecuentes-sobre-servicios-de-educacion-especial-complementaria-sses) 

Below are the most frequently asked questions. If you have a question not on this list, please contact us
at ssesinfo@tea.texas.gov (mailto:ssesinfo@tea.texas.gov).

What are Supplemental Special Education Services?
How do I apply, and what proof of eligibility is required?
How many SSES accounts are available?
What is the value of an SSES account?
Who is eligible for an SSES account?
Are students in private schools eligible?
What are the specific requirements to qualify?
Are accounts available per child or per family?
When can a parent apply?
When will I find out if my child has been approved for an account?
Will there be a paper application submission process for families without internet
access/technology?
How does a parent use the online accounts?
What services or goods are eligible for parents to obtain via their online accounts?
How does a parent request an eligible good or service?
How long does reimbursement to goods/service vendors take? 
Must parents submit all receipts together for reimbursement or may reimbursement requests be
submitted incrementally once service is rendered?
Can parents submit for retroactive services and expenses incurred since the March 2019 closure
of their public school?
What are the deadlines for parents to use all funds in their online accounts? 
How does a goods or service provider become an approved vendor?
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Do public school teachers qualify as vendors?
Must tutors have a special needs certification to provide services? 
Is there a maximum per hour charge for special needs services?

 

What are Supplemental Special Education Services?

Supplemental Special Education Services (SSES) are online accounts made available to eligible parents
of students with disabilities that have been impacted by COVID-19 school closures. To ensure additional
educational progress, families can use the online accounts to obtain goods and services up to the dollar
value in the account which will supplement and bolster services a child is already receiving in school. 

 

How do I apply, and what proof of eligibility is required?

To apply for the SSES credit families will need to follow the application process outlined at
TEA.Texas.gov/SSES.  Eligibility is based on primary disability and educational setting for students in
Kinder through 2  grade and STAAR Alt participation for students in 3  through 12  grades.
You will need your student's SSN (you can use your S-Number or TEA Unique ID instead of SSN). 
You will also need your tax documents from 2019.  If you did not file, you can still apply. TEA will establish
a web-based application process (including application materials in both English and Spanish). 

 

How many SSES accounts are available?  

Up to 20,000 accounts will be available for families across Texas whose children have eligible disabilities. 

 

What is the value of an SSES account?

$1,500 per eligible student for reimbursement of educational goods and or services, which will be in-
creased in the event there are fewer applicants than available accounts or proportionally reduced for non-
low-income families in the event there are more applicants than available accounts.  

 

Who is eligible for an SSES account?

Families of students who are enrolled in a Texas public school this year (2020-21), were enrolled during
the initial COVID-19 school closures (2019-20), and were identified as having a low incidence disability
significant cognitive or complex disability.  (e.g., an intellectual disability, a developmental disability, a
visual impairment, a deaf/blind, a significant physical disability, multiple disabilities, or are on the autism
spectrum). 
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Around 90,000 Texas students fit the SSES eligibility category.
If more families apply than there are available accounts, priority will be given to those with financial
need (i.e. families whose children are eligible for a free/reduced price lunch). 
If fewer families apply than there are available accounts, remaining funds will be added to existing par-
ent accounts at the end of the 4-month application window. 

 

Are students in private schools eligible?

No. Students must have been enrolled in a Texas public school during the 2019-20 school year and must
also be enrolled in the 2020-21 school year. 

 

What are the speci�c requirements to qualify?

Only students with an Individual Education Program (IEP) will be eligible, and the student must be eligible
(https://tea.texas.gov/academics/special-student-populations/special-education/sses-student-application-
process-and-criteria) to take the STAAR ALT 2 assessment. 

 

Are accounts available per child or per family?

Accounts are available for and funded per student. As an example, a family with two students with low-in-
cidence disabilities would receive funding in their account for $3,000—the combined amount—and funds
can be used to support either child. 

 

When can a parent apply?

The family application will be made available January 11, 2021. The application window will close June 30,
2021. 

 

When will I �nd out if my child has been approved for an account?

All applicants will get an immediate email confirmation indicating their application has been received or
that you need to submit remaining documents, such as 2019 tax information. 
Families will be notified within 30 business days if they have been approved, placed on a waiting list, or do
not qualify. 

 

https://tea.texas.gov/academics/special-student-populations/special-education/sses-student-application-process-and-criteria
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Will there be a paper application submission process for families without internet
access/technology?

No. This is designed to be web-based. The system is compatible with mobile devices. 

 

How does a parent use the online accounts?

Once a parent account has been approved, parents will be able to login to an online marketplace. That
website will launch January 11, 2021, to coincide with the launch of the online application. 
Parents will be able to use the website to shop for and purchase educational goods services online. 

 

What services or goods are eligible for parents to obtain via their online accounts?

Educationally relevant products, technologies and or services to supplement your student's education. 
The SSES credit is for you to supplement your student’s education.  For example, you may want to pur-
chase additional hours of Occupational Therapy for your student, or you may want to purchase educa-
tional products that fit your student’s needs, such as a computer software or hardware.

 

How does a parent request an eligible good or service?

Parents will be able to select from an approved service provider or eCommerce vendor within the online
marketplace. Through the online system, parents will be able to directly order goods. They will also be
able to confirm services have been received and authorize payment for those services. 
Parents will be asked to confirm that any goods or service ordered are consistent with the special educa-
tion needs of the student. 
Services cannot be purchased through the system for a service provider who is related (within the third
degree of consanguinity) to the parent. 
To request that a service provider be added to the marketplace, please have the service provider visit
the Service Provider page (https://tea.texas.gov/academics/special-student-populations/special-
education/sses-criteria-and-information-on-becoming-a-service-provider)
To request an eCommerce vendor be added to the marketplace, please have the service provider visit
the Vendor Information page (https://www.classwallet.com/texas-supplemental-special-education-
services/)

 

How long does reimbursement to goods/service vendors take?

Reimbursement will take 5-10 business days. 

https://tea.texas.gov/academics/special-student-populations/special-education/sses-criteria-and-information-on-becoming-a-service-provider
https://www.classwallet.com/texas-supplemental-special-education-services/
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Parents will never need to front money, as online marketplace manager will transfer funds directly to the
approved goods/service vendors. 

 

Must parents submit all receipts together for reimbursement or may reimbursement requests be
submitted incrementally once service is rendered?  

For services, parents supply some documentation indicating that the service has been rendered when
they ask for the service provider to be paid. 
Parents order goods directly, and no receipts are required.

 

Can parents submit for retroactive services and expenses incurred since the March 2019 closure
of their public school? 

No. Services can only be purchased and received after a family establishes an account. 

 

What are the deadlines for parents to use all funds in their online accounts?

Parents must have submitted funding requests for eligible goods or services by December 31, 2021. 

 

How does a goods or service provider become an approved vendor?

Entities that sell eligible goods or services may submit an application to TEA to be considered as a vendor
for the SSES account. TEA will determine if the goods or services provided are eligible and will ensure
that these goods/services are provided at a negotiated cost. If approved, they will be added to the list of
eligible vendors through the online account marketplace. 

 

Do public school teachers qualify as vendors?

Tutoring and supplemental instruction are eligible services. For individuals, including public school
teachers, to provide tutoring for payment from an SSES account, they must apply
(https://tea.texas.gov/academics/special-student-populations/special-education/sses-criteria-and-
information-on-becoming-a-service-provider) using the same registration form as other potential service
providers.

 

Must tutors have a special needs certi�cation to provide services?

https://tea.texas.gov/academics/special-student-populations/special-education/sses-criteria-and-information-on-becoming-a-service-provider
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Tutor - Core Subject: This category is for providers who have a valid state teaching credential or
bachelor's degree or higher in the relevant content area. Examples of Core Subject Tutoring include but
are not limited to: math, science, reading, language arts, social studies, or similar subjects. A copy of your
valid and active state teaching credential is required. Or a copy of your resume demonstrating verifiable
experience and BA degree or higher is required.
Tutor - specific Subject: This category is for providers who have a valid teaching credential or bachelor's
degree or higher in the relevant content area or demonstrable and verifiable experience. Examples of
Specific Subject Tutoring include but are not limited to: physical education, swimming, driver's education,
dance, music, art, drama, foreign language, martial arts, gymnastics, yoga. A copy of your valid and active
state teaching credential is required. Or a copy of your resume demonstrating verifiable experience and/or
BA degree higher is required.

 

Is there a maximum per hour charge for special needs services?

Prices for goods and services will be evaluated by TEA throughout the SSES window. Vendors and ser-
vice providers may be denied access if they are found to price gouge.

 

 

Quick SSES Links

SSES Home Page (https://tea.texas.gov/academics/special-student-populations/special-
education/supplemental-special-education-services-sses)

Eligibility Requirements - Apply Now (https://tea.texas.gov/academics/special-student-
populations/special-education/sses-student-application-process-and-criteria)

https://tea.texas.gov/academics/special-student-populations/special-education/supplemental-special-education-services-sses
https://tea.texas.gov/academics/special-student-populations/special-education/sses-student-application-process-and-criteria
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How to Apply (https://tea.texas.gov/academics/special-student-populations/special-education/sses-
how-to-apply)

Information for Service Providers (https://tea.texas.gov/academics/special-student-
populations/special-education/sses-criteria-and-information-on-becoming-a-service-provider)

Information for Vendors (https://www.classwallet.com/texas-supplemental-special-education-
services/)

Outreach Materials (https://tea.texas.gov/academics/special-student-populations/special-
education/sses-outreach-materials)

FAQs (https://tea.texas.gov/academics/special-student-populations/special-education/sses-
frequently-asked-questions-faqs)

Contact Information

If you have additional questions or need help, email us at ssesinfo@tea.texas.gov
(mailto:ssesinfo@tea.texas.gov) or call SPEDTex at 1-855-773-3839 (tel:1-855-773-3839).
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