
29. STUDENT AND PARENT COMPLAINTS 
The governance board believes procedures should be established for student or parent complaints 
or concerns to be heard in a fair and equitable manner. When registering a complaint or concern, 
the governance board reminds all concerned that the Codes of Conduct for Parents, Faculty, and 
Students shall be enforced. This procedure does not include issues involving disciplinary actions. 
Parties are referred to the Student Handbook on the handling of disciplinary issues. 
 
STUDENTS 
Students who have a concern or complaint with a faculty or staff member should first attempt to 
discuss their concern or complaint, in a respectful manner, with the faculty or staff member in 
question if the student feels comfortable doing so, and if not, the student may discuss such with 
another faculty member with whom the student feels comfortable. Should the concern or 
complaint not be resolved to the student’s satisfaction, they may discuss such with the principal. 
The student has the option to submit their concern or complaint in writing. The student will be 
heard in a fair and professional manner, and the concern or complaint shall be handled in 
accordance with classroom policies and the policies of the school. Students who have concerns 
or complaints concerning other students should report such to their classroom faculty member, 
another faculty member, or the principal. The matter will be dealt with through conflict 
management guidelines and in as equitable a manner as is practicable in keeping with the 
policies of the school. A student who is aggrieved by the decision of the principal may appeal 
such a decision, in writing, to the superintendent. The student may appeal the superintendent’s 
decision to the governance board. The decision of the governance board shall be final. The 
student may have his/her parent(s) present during any step of this procedure, regardless of the 
student’s age. If the student has a concern or complaint concerning a policy or procedure which 
is being imposed against them, the student may discuss such with the principal. The matter will 
be dealt with in the same manner as any other concern or complaint as set forth herein.  

PARENTS 
Parents who have a concern or complaint with a faculty or staff member shall abide by the Code 
of Conduct in their interaction with the faculty or staff member. The parent shall make an 
appointment with the faculty or staff member in question. At no time is a parent to interrupt 
instruction to discuss any matter. The parent, faculty or staff member has the option to request 
the principal be present during the discussion. If the parent is dissatisfied with the outcome of the 
meeting with the faculty or staff member, then the parent may bring their concern or complaint 
to the principal. The principal shall listen to the parent’s concern or complaint and investigate the 
matter with the employee concerned and determine how the matter can be resolved in the best 
interest of the child and in keeping with the policies of the school. If the parent is not satisfied 
with the principal’s decision, then they may submit their concern or complaint, in writing, to the 
superintendent. If the parent is not satisfied with the superintendent’s decision, then they may 
submit their concern or complaint, in writing, to the president of the governance board. The 
president shall refer the matter to the governance board for review, either at the next monthly 
meeting or at a special meeting if circumstances warrant. All parties shall be afforded the 
opportunity to be heard by the board. The governance board may ask questions to clarify points 
that are made. The governance board shall discuss the matter in Executive Session if disclosure 
of protected confidential information will occur, otherwise the matter will be heard in open 



session. If an Executive Session is warranted by the Open Meetings Act, then, upon hearing the 
matter and exiting the Executive Session, the board shall render its decision, and that decision 
shall be final. If the superintendent or principal provides testimony in the matter, then they shall 
not be present while the governance board discusses the matter, unless the board requests their 
presence. If the parent/guardian has a concern or complaint concerning a policy or procedure 
which is being imposed against their child/ward, they may discuss such with the principal. The 
matter will be dealt with in the same manner as any other concern or complaint as set forth 
herein. 

PARENT/GUARDIAN COMPLAINT CONCERNING NONFACULTY-RELATED OR SCHOOL 
POLICY ISSUES 
SUPERINTENDENT 
The governance board is committed to providing a process by which a parent/guardian may have 
a procedure for addressing complaints or grievances they may have regarding non-faculty related 
or school policy issues which have, in their opinion, aggrieved them or their child/ward. The 
governance board and superintendent believe that the goal should be that they do whatever is 
practicable to provide the proper environment for the positive resolution of such complaints or 
grievances. 
 
To accomplish that goal, the governance board recognizes that it is the duty of the superintendent 
to address and resolve, if possible, complaints or grievances from parents/guardians regarding 
issues that involve non-faculty related or school policy issues from which they assert they or 
their child/ward has been aggrieved. The parent/guardian shall have the opportunity to meet with 
the superintendent to assert their complaint or grievance. The parent/guardian and superintendent 
shall make every effort to arrive at a reasonable and workable resolution of the complaint or 
grievance. The parent/guardian shall, prior to meeting with the superintendent, provide the 
superintendent with a detailed statement setting forth their complaint or grievance and the 
resolution they seek. If the parent/guardian and superintendent reach an agreed upon resolution 
of the complaint or grievance, they shall reduce said resolution to writing which they both shall 
sign and date. 
 
GOVERNANCE BOARD 
If the parent/guardian and superintendent are not able to reach a resolution of the complaint or 
grievance, then in that event the parent/guardian shall have the right to present their complaint or 
grievance to the governance board for its review and decision. The parent/guardian and 
superintendent shall reduce their inability to resolve the complaint or grievance to writing which 
they will sign and date. 

In order to effectuate their right to present their complaint or grievance to the governance board, 
they shall notify the president of the board of their request to do so within ten (10) days of the 
date of the above signed and dated writing that the complaint or grievance was not resolved. 
Failure to do so will result in a waiver of their right to present their complaint or grievance to the 
governance board, in which case the decision of the superintendent shall become final, unless 
good cause is shown for the failure to comply with the notification requirement. 

Upon the board president’s receipt of the parent’s/guardian’s notification, the board will review 
all of the information or documentation presented by the parent/guardian to the superintendent 



during their meeting and any information or documentation relied upon by the superintendent in 
response to the complaint or grievance. The parent/guardian shall be given the opportunity to 
address the board and have witnesses testify on their behalf as to the issues contained in the 
complaint or grievance. The superintendent may testify as to the issues contained in the 
complaint or grievance and have witnesses testify on their behalf. The governance board may 
question the parent/guardian, witnesses, and /or superintendent to clarify facts and information. 

Upon the close of all testimony and evidence, the governance board shall excuse the parent, 
student, witnesses, and superintendent and proceed to discuss the matter and review the 
information and testimony in executive session, if such need complies with the Oklahoma Open 
Meetings Act and, if not, such discussion shall be in open session. The board shall vote on the 
disposition of the issues in open session. The decision of the board shall be final. 

DISPOSITION OF EVIDENCE NOT PRESENTED TO THE SUPERINTENDENT 
The governance board will only review the evidence which was presented to the superintendent, 
and no new evidence shall be considered unless good cause is shown for the failure to include 
such during the meeting with the superintendent. If new evidence is accepted for submission by 
the board, then the other party shall be given a reasonable amount of time to present evidence on 
their behalf before the board renders its decision. 

 


