
9. FEDERAL PROGRAMS 
FEDERAL PROGRAM COMPLAINTS 
Individuals filing complaints regarding the use of federal monies or programs may file a 
complaint to the superintendent or his/her designee and must include the following written 
information:  

• The name of school or school employee alleged to have violated a specific federal 
requirement. 

• The specific requirement you believe has been violated.  

• The actions, facts, and documentation on which you base your complaint.  

• Documentation of the efforts to resolve the complaint through the local parent complaint 
process. 

• The resolution you expect.  
 

Written complaints are accepted by mail, fax, email, or in person to the designated district school 
office. HICD must be able to verify the complainant’s name, phone number, and address in order 
to acknowledge receipt of the complaint. HICD will not be able to appropriately respond to the 
complaint without contact information. HICD requests a signature of the person filing the 
complaint.  
 
HICD will respond to complaints about the requirements of ESSA within 60 days of receipt, 
unless an extension is needed because of extenuating circumstances. Complainants will be 
notified, in writing, if an extension will be needed and the reasons for the extension. The written 
resolution will include:  

• A statement of the federal program requirements involved.  

• A summary of the information, records, or data reviewed and considered.  

• The findings of fact.  

• The conclusions for each allegation, including the reasons for the conclusion.  

• Any technical assistance, negotiation, or corrective action that must occur and when the 
action must occur.  
 

The written resolution will be mailed to the complainant and a copy will be filed with the Office 
of Federal Programs and Office of Legal Counsel, Oklahoma State Department of Education. 
 
PARENTS RIGHTS TO KNOW 
In accordance with Parents Right-to-Know requirement under the Every Student Succeeds Act 
(ESSA), Section1112 (e)(1)(A), at the beginning of the school year, HICD shall notify every 
parent/guardian of a student that they have the right to request and receive in a timely manner:  
 

A. Information regarding the professional qualifications of the student’s classroom teachers, 
which shall include, at a minimum, the following: 



1. Whether the teacher has met state qualification and licensing criteria for the grade 
level and subject areas taught;  

2. Whether the teacher is teaching under emergency or temporary status in which the 
state qualifications and licensing criteria are waived;  

3. The teacher’s baccalaureate degree major, graduate certification, and field of 
discipline; and  

4. Whether the student is provided services by paraprofessionals, and, if so, their 
qualifications.  

B. In addition to the information that parents may request under paragraph A, the parent of 
each student shall be provided: 
1. Information on the level of achievement and academic growth of the student, 

if applicable and available, on each of the State academic assessments required 
under ESSA;  

2. Timely notice that the student has been assigned, or has been taught for 4 or 
more consecutive weeks by, a teacher who does not meet applicable State 
certification or licensure requirements at the grade level and subject area in which the 
teacher has been assigned.  

C. At the beginning of each school year, HICD shall notify the parents of each that the 
parents may request and HICD will provide the parents on request and in a timely 
manner, information regarding any State or local educational agency policy regarding 
student participation in any assessments mandated by section 1111(b)(2) and by the State 
or local educational agency, which shall include a policy, procedure, or parental right to 
opt the child out of such assessment, where applicable.  

  
D.  HICD shall make widely available through public means, including by posting in a clear 

and easily accessible manner on its website and, where practicable, on the website of 
each of its schools for each grade information on each assessment required by the State to 
comply with section 1111, other assessments required by the State, and where such 
information is available and feasible to report, assessments required by districtwide by 
HICD, including:  

1. the subject matter assessed;  
2. the purpose for which the assessment is designed and used;  

3. the source of the requirement for the assessment; and  
4. where such information is available;  

a.  the amount of time students will spend taking the assessment, and the schedule for 
the assessment; and  

b. the time and format for disseminating results.  
 

E. HICD shall, not later than 30 days after the beginning of the school year, inform parents 
of an English learner identified for participation or participating in such a program, of:  



1. the reasons for the identification of their child as an English learner and in need 
of placement in a language instruction program;  

2. the child’s level of English proficiency, how such level was assessed, and the status 
of the child’s academic achievement;  

3. the methods of instruction used in the program in which their child is, or will 
be, participating and the methods of instruction used in other available 
programs, including how such programs differ in content, instructional goals, and the 
use of English and a native language in instruction;  

4. how the program in which their child is, or will participating will meet 
the educational strengths and needs of their child;  

5. how such program will specifically help their child learn English and meet 
their academic achievement standards for grade promotion and graduation;  

6. the specific exit requirements for the program, including the expected rate 
of transition from such program into classroom that are not tailored for 
English learners, and the expected rate of graduations from high school (including 
four-year adjusted cohort graduation rates and extended-year adjusted 
cohort graduation rates for such program) if funds under Part A of ESSA are used for 
children in high schools;  

7. in the case of a child with a disability, how such program meets the objectives of the 
individualized education program of the child, as described in section 614(d) of the 
Individuals with Disabilities Education Act; and  

8. information pertaining to parental rights that includes written guidance;  
a.  detailing the right that parents have to have their child immediately removed from 

such program upon their request;  
b.  detailing the options that parents have to decline to enroll their child in such 

program or to choose another program or method of instruction, if available; and  
c.  assisting parents in selecting among various programs and methods of instruction, 

if more than 1 program or method is offered by the eligible entity.  
 
PARENT FAMILY AND ENGAGEMENT POLICY 
In support of strengthening student academic achievement, HICD receives Title I, Part A funds 
and therefore must jointly develop with, agree on with, and distribute to parents and family 
members of participating children a written parent and family engagement policy that contains 
information required by Section 1116(a)(2) of the Every Student Succeeds Act (ESSA). The 
policy establishes HICD’s expectations and objectives for meaningful parent and family 
engagement activities.  
 
HICD is committed to creating and promoting a “Great Culture” by partnering with families, 
communities, and the schools to support the academic success of all children by strengthening 
the engagement of families. Programs and practices will be established to meet the diverse needs, 
languages, and cultures of children and families. HICD recognizes the word “parent” also 
includes guardians and other family members that engaged in the child’s educational process.  



 
HICD will put into operation programs, activities, and procedures for the engagement of parents 
and family members in all of its schools with Title I, Part A programs. These programs, 
activities, and procedures will be planned and operated with meaningful consultation with 
parents and family members of participating children. Consistent with Section 1116, the district 
will work with its schools to ensure that the required school-level parent and family engagement 
policies meet the requirements of Section 1116(b) of the ESSA, and each include as a component 
a school-parent compact consistent with Section 1116(d) of the ESEA.  
 
In carrying out the Title I, Part A parent and family engagement requirements to the extent 
practicable, HICD and its schools will provide full opportunities for the participation of parents 
with limited English proficiency, limited literacy, disabilities, who are economically 
disadvantaged, or are of any racial or ethnic minority background, including providing 
information and school reports required under Section 1111 of the ESSA in an understandable 
and uniform format including alternative formats upon request and, to the extent practicable, in a 
language parents understand.  
 
Parental involvement means the participation of parents in regular, two-way, and meaningful 
communication involving student academic learning and other school activities, including 
ensuring:  

A. Parents participate in assisting their child’s learning  
B. Parents are encouraged to be actively involved in their child’s education at school  
C. Parents are partners in their child’s education and are included, as appropriate, in 

decision-making and on advisory committees to assist in the education of their child  

D. Other activities are carried out, such as those described in Section 1116 of the ESEA.  
 
To support parent and family engagement efforts, HICD will: 

A. Coordinate and integrate parent and family engagement strategies to the extent feasible 
and appropriate, with other relevant Federal, State, and local laws and programs.  

B. Conduct with the meaningful involvement of parents and family members, an annual 
evaluation of the content and effectiveness of the parent and family engagement policy in 
improving the academic quality of all schools served under the part, including 
identifying:  
1. Barriers to greater participation by parents/families in activities authorized by this 

(with particular attention to parents who are economically disadvantaged, are 
disabled, have limited English proficiency, have limited literacy, or are of any racial 
or ethnic minority background);  

2. The needs of parents and family members to assist with the learning of their children, 
including engaging with school personnel and teachers; and  

3. Strategies so support successful school and family interactions.  
C. Use the findings of such evaluation to design evidence-based strategies for more effective 

parental and family engagement, and to revise, if necessary, the parent and family 
engagement policies Section 1116(a)(2).  



 
HICD promotes and supports developing lasting partnerships with families, communities, and 
businesses to build capacity for practices and activities that nurture student success. Which 
strengthens the families’ access to resources; businesses/community organizations partner with 
schools to create programs that connect to the workplace; intergenerational programs support 
young and old working together; and students serve and learn beyond their school environment.  
 
HICD recognizes the importance of administrative leadership in setting expectations and creating 
a climate conducive to parent involvement. They are committed to providing professional 
development opportunities and training for parents and staff throughout the year to enhance 
understanding of effective parent involvement strategies. 
 


