
	

	

 
Technology Support and Strategy Contract 

FY 2020-2021 
BETWEEN NORTH VALLEY MILITARY INSTITUTE AND MAKEKNOWLEDGE 

AGREEMENT OF SERVICES AND CONDITIONS 
 

This agreement, dated as of February 24, 2021, is between MakeKnowledge, a California 
501(c)(3) nonprofit organization, and North Valley Military Institute, a charter school 
incorporated in the state of California.  MakeKnowledge is referred to as “The Agency,” 
and North Valley Military Institute is referred to as “The School”. This agreement revises 
and replaces the earlier agreement dated August 10, 2020.  

 
BACKGROUND 

 
A.  North Valley Military Academy (NVMI) is looking to contract for technology support, 
strategic guidance, and professional development that supports good teaching during 
COVID. This includes professional development, individual training, and group coaching 
on technologies and tools that support distance learning and other technology-
enhanced modes.  NVMI is also beginning a pilot project to showcase student work in 
digital portfolios using Google Sites as a back-end. NVMI is looking for help guiding this 
project, including project management, technical guidance, and professional 
development for staff.  
 
 
B.  NVMI looks to engage The Agency in providing said services, and The Agency accepts 
such engagement, upon the terms & conditions set forth below. 
 
 

AGREEMENT 
 
In consideration of the mutual covenants and agreements contained herein, the parties 
agree as follows: 
 
1.  Engagement.  The School hereby engages The Agency to provide services to The 
School, and The Agency hereby accepts such engagement, upon the terms and 
conditions hereinafter set forth.       
 
2.  Duties of The Agency.  The Agency shall provide services to The School in such 
manner as may reasonably be acceptable to both parties, including, without limitation: 
 

a. Provide technology training and support to teaching faculty with the guidance of 
the Superintendent. This may include structured trainings, just-in-time coaching 
and support, and individual remote meetings and feedback.  



	

	

b. Supporting the suite of tools that NVMI has in place for supporting remote 
learning and suggesting new tools, techniques, and pathways to support strong 
teaching and learning.  

c. Lead, support, and guide the creation and development of NVMI’s online student 
portfolio project during the first phase (2020-2021 school year). Work with 
internal teachers and leadership to guide the development of a robust solution 
that can grow year-over-year. Stay attuned to the development of similar work 
happening in other places, to take advantage of promising development 
directions, considering ease-of-use, cost, and sustainability.  

d. Within the hours approved in this agreement, provide additional technology and 
professional development advice/guidance. 

e. Maintain two-way open communication and collaboration with school 
superintendent. 
 
 

3.  Duties of The School. The School shall allocate resources and provide support to The 
Agency in such manner as may reasonably be acceptable to both parties, including, 
without limitation: 
 

a. Allow The Agency access to faculty contact information.  
 
4.  Term.      
     
(a)  The term of this Agreement shall be effective as of its signing.  
(b)  The term of this Agreement shall terminate on June 30, 2021. 
 
(c)  This Agreement may be extended and modified by mutual, written agreement, 
signed by the duly authorized representatives of both institutions. Either institution may 
withdraw from this Agreement, provided written notification of the withdrawal is given 
to the other institution at least 60 days prior to the withdrawal date.  

i. During the final quarter of the Agreement, both parties will evaluate progress 
made toward achieving stated objectives and benefits to both institutions. The 
parties will then determine whether to renew the present Agreement in writing.  
If so, and mutually agreeable, a modification will be signed by both parties to 
extend the agreement or allow the Agreement to expire. 
 

5. Compensation.  
 
The School approves a budget for this agreement not to exceed $70,750 in total for the 
contract year. This is based on an hourly rate of $125/hour.   
As contractors, it will be the Agency’s sole duty to pay taxes and withholdings to the 
appropriate state and federal authorities.   
 

 



	

	

6.  Invoicing and Expenses.   
 
The Agency will invoice the School on a monthly basis, according to the payment 
schedule as below: 
 

1. Initial payment, due on signing: $5000 (end of August). This initial 
represents 40 hours of work. 

2. Over each of the following 10 months (Sept-June), Agency will deduct four 
hours from billed hours, so that the 40 hours (10 months x 4 hours) is fully 
accounted for. For instance, if Agency spends 30 hours in September with 
the School, the school will be billed for  30-4=26 hours of work at 
$125/hour, i.e., $3250. 

3. As above, the total amount billed for the entire school year will not exceed 
$70,750. 

 
Checks will be made to MakeKnowledge,  
TaxID/FEIN 82-1007599 
 
MakeKnowledge 
332 Highland Avenue 
San Mateo CA 94401 
 
 

 
THE AGENCY: MakeKnowledge 
Name:  Mark Basnage                                                
Title:  Executive Director 

 
Signature:________________________   Date:______________      

 
 

THE SCHOOL: NVMI
 
Name: Mark Ryan 
 
Title:  Superintendent 
 
Signature:___________________ 
 
Date:_______________________ 

M Basnage
February 24, 2021


