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Claim Settlement Requirements and Instructions 
 

1.   A Claimant’s Statement must be completed by each beneficiary. We also need a Claimant’s Health Statement for 
Life Insurance claims where the Insured passed away during the Contestable Period (within two years after the 
policy date) or when the policy contained the Accidental Death Benefit (ADB) rider and proceeds are being 
claimed under the rider in addition to the base policy. 

2.   A Certified Death Certificate will be required with the Claimant’s Statement. One Certified copy will suffice, 
even if there are multiple beneficiaries. The Company reserves the right to require statements by all physicians 
who treated the Insured. 

3.   Newspaper clippings should be sent if the death resulted from other than natural causes.  If an inquest or 
investigation was held by a Coroner or other Legal Official, a copy of the final report / verdict should be 
submitted. 

4.   The claim should be made by the appropriate (last named) beneficiary or beneficiaries. Please note: 
a.    Each beneficiary must complete a Claimant’s Statement.  Mark the “lost policy” box if the policy is lost 

or cannot be located. 
b.   If the proceeds are payable to the Estate, the Claimant’s Statement must be completed by the executor 

or administrator of the Estate.  A copy of the Court Order showing that the executor or administrator 
has qualified/been appointed must also be submitted. Be sure that the Tax Identification Number of the 
Estate is listed rather than the Social Security Number of the person completing the form. 

c. If the proceeds are payable to a minor or to a mentally incompetent person, a Claimant’s Statement 
should be executed by the guardian or conservator of the estate of the minor or incompetent person.  A 
copy of the court appointment must also be submitted.  Be sure that the Social Security Number of the 
minor or incompetent person is listed rather than that of the guardian or conservator. Proceeds can be 
held at interest until a minor reaches the age of majority and can claim the proceeds on their own. 

d.   If the proceeds are payable to a Trust, the Trustee or Successor Trustee as provided for in the agreement 
must complete the Claimant’s Statement.  Be sure the Tax Identification Number of the Trust is listed 
rather than the Social Security Number of the Trustee or person completing the form. A current Trust 
Verification Form must be on file or be completed. 

5.   If any beneficiary who would otherwise be entitled to all or a part of the proceeds is deceased, a certified copy 
of the Death Certificate of that beneficiary must be submitted. 

6.   For “class” beneficiary designations, such as “children of the insured”, an Affidavit will be required certifying the 
names of the members of the class.  It should include a statement certifying that the named members constitute 
all of the members of the class designated in the beneficiary designation, and should list each member’s date of 
birth, and, if any have died, the affidavit must provide the date and place of death and be accompanied by a 
Certified Death Certificate for the deceased. 

7.   If the policy has been collaterally assigned by the Owner prior to the death of the Insured, a written statement 
from the collateral assignee will be required stating the amount of the assignee’s interest in the proceeds. 

8.   If a named beneficiary has had a legal name change since being named (i.e., from marriage or divorce) a copy of 
the appropriate documentation of the name change should be provided. (Examples: Marriage Certificate, 
Divorce Decree, Court Order). 

9.   The Claimant’s Statement and additional requirements should be mailed to US Alliance at the address shown 
above.  Faxes or electronic filings of the Claimant’s Statement can be accepted, but for certified documents such 
as the Certified Death Certificate, originals will be required. 
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