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Projector Tips 

                                                                         

Common problems and solutions  

These guidelines provide tips to deal with 

problems you may encounter while using the 

projector. If the problem remains unsolved, 

contact the Technology Department through 

the WISD work order system. Often after time 

spent troubleshooting, the problem is traced 

to something as simple as a loose 

connection.  

Check the following before proceeding to the problem-specific solutions.  

• Use some other electrical device to confirm that the electrical outlet is working. 

• Ensure the projector is turned on.  

• Ensure all connections are securely attached. 

• Ensure the attached device is turned on.  

• Ensure a connected PC is not in suspending mode.  

• Ensure a connected notebook computer is configured for an external display.  
   (This is usually done by pressing an Fn-key combination on the notebook.)  

Extending the Life of your Projector        

Power On/Off 

As a rule of thumb, only turn ON your projector when needed.  Turning OFF your 

projector when not in use will extend the life of your projector bulb.  Lunch breaks, 

conference periods, nights, and weekends are times you should turn your projector off.    

Tips for Troubleshooting 

In each problem-specific section below, try the steps in the order suggested. This may 

help you to solve the problem more quickly.  

Try to pin point the problem and thus avoid replacing non-defective parts. For example, 

if you replace batteries and the problem remains, put the original batteries back and go 

to the next step. 

Keep a record of the steps you take when troubleshooting. The information may be 

useful when calling for technical support or for passing on to service personnel. 



2 | P a g e  
 

Projector Tips 
 
LED Error Messages 

In the event of an error, LED lights on the projector will light up indicating a potential 

problem. Contact the Technology Department through the WISD work order system if 

you notice any LED warning lights that are active.   

Image Problems 
 
Problem: No image appears on the screen 
1. Verify the settings on your notebook or desktop PC. 
2. Turn off all equipment and power up again in the correct order.  
 a. Turn ON connected devices first, then projector.  
 
Problem: The image is blurred 
1. Adjust the Focus on the projector. 
2. Press the Auto button on the remote control or projector. 
4. Check that the projector lens is clean. 
 
Problem: The image is wider at the top or bottom (trapezoid effect) 
1. Position the projector so it is as perpendicular to the screen as possible. 
2. Use the Keystone button on the remote control or projector to correct the problem. 
 

Lamp Problems 
 
Problem: There is no light from the projector 
1. Check that the power cable is securely connected. 
2. Ensure the power source is good by testing with another electrical device. 
3. Restart the projector in the correct order and check that the Power LED is green. 
4. If you have replaced the lamp recently, try resetting the lamp connections. 
5. Replace the lamp module. 
6. Put the old lamp back in the projector and have the projector serviced. 
 
Problem: The lamp goes off 
1. Power surges can cause the lamp to turn off. Re-plug power cord. When the Power   
    LED is on, press the power button. 
2. Replace the lamp module. 
3. Put the old lamp back in the projector and have the projector serviced. 
 
Remote Control Problems 
 
Problem: The projector does not respond to the remote control 
1. Direct the remote control towards remote sensor on the projector. 
2. Ensure the path between remote and sensor is not obstructed. 
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Remote Control Problems Continued…. 
3. Turn off any fluorescent lights in the room. 
4. Check the battery polarity. 
5. Replace the batteries. 
6. Turn off other Infrared-enabled devices in the vicinity. 
7. Have the remote control serviced. 
 
Audio Problems 
 
Problem: There is no sound 
1. Adjust the volume on the remote control. 
2. Adjust the volume of the audio source. 
3. Check the audio cable connection. 
4. Test the source audio output with other speakers. 
5. Have the projector serviced. 
 
Problem: The sound is distorted 
1. Check the audio cable connection. 
2. Test the source audio output with other speakers. 
3. Have the projector serviced. 
 

Having the Projector Serviced 
 
If you are unable to solve the problem, you should have the projector serviced. Contact 
the Technology Department through the WISD work order system for service.  
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