
Technology Specialist Interview Form
Goddard USD 265

Applicant: _________________________________________________ Date Interviewed: ___________________

Area/Position: ________________________ School Year: _________ Interviewed By: ___________________

Interview Location: _____________________________________________________________________________

RATING KEY
5 Outstanding response: candidate completely understood and answered sincerely and insightfully.
4 Good response: candidate understood and was prepared to answer.
3 Average response: candidate seemed to understand the question and gave an appropriate answer.
2 Below average response: candidate seemed confused and probably bluffed some of the answer.
1 Weak or no response: candidate either didn’t understand or couldn’t respond to the question.

PERSONAL AND MOTIVATIONAL FACTORS

1. What made you decide to apply at Goddard School District?
Rating

2. Tell me about your self and your last/current job?
Rating

3. Tell me about two or three key strengths you have in dealing with people.
Rating



Technology Specialist Interview Form
Goddard USD 265

RATING KEY
5 Outstanding response: candidate completely understood and answered sincerely and insightfully.
4 Good response: candidate understood and was prepared to answer.
3 Average response: candidate seemed to understand the question and gave an appropriate answer.
2 Below average response: candidate seemed confused and probably bluffed some of the answer.
1 Weak or no response: candidate either didn’t understand or couldn’t respond to the question.

4. Tell me about a situation where you felt you were not successful in
communicating with a user.

Rating

5. Give me an example of a time when you were able to successfully communicate
with another person even when that individual may not have personally liked you (or
vice versa).

Rating

6. What motivates you most in a job?
Rating

7. What have you achieved that has given you the most satisfaction?
Rating



Technology Specialist Interview Form
Goddard USD 265

RATING KEY
5 Outstanding response: candidate completely understood and answered sincerely and insightfully.
4 Good response: candidate understood and was prepared to answer.
3 Average response: candidate seemed to understand the question and gave an appropriate answer.
2 Below average response: candidate seemed confused and probably bluffed some of the answer.
1 Weak or no response: candidate either didn’t understand or couldn’t respond to the question.

8. In what kind of a work environment do you do your best work?
Rating

9. What have been some of the more rewarding aspects of your present or past
positions?

Rating

10. Why are you interested in this particular position?
Rating

11. Can you perform the duties of the job as listed on the job description?
Rating



Technology Specialist Interview Form
Goddard USD 265

RATING KEY
5 Outstanding response: candidate completely understood and answered sincerely and insightfully.
4 Good response: candidate understood and was prepared to answer.
3 Average response: candidate seemed to understand the question and gave an appropriate answer.
2 Below average response: candidate seemed confused and probably bluffed some of the answer.
1 Weak or no response: candidate either didn’t understand or couldn’t respond to the question.

12. Candidate questions.  Use this space to record questions from the applicant.
Rating



Technology Specialist Interview Form
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Name: _____________________

SKILLS AND ABILITIES Date: _____________________

The following questions have been grouped according to the current positions within the Technology department.  However,
all questions may not be applicable for the specific position to be filled.  Use your judgment when you interview each
candidate.

RATING KEY
5 Outstanding response: candidate completely understood and answered sincerely and insightfully.
4 Good response: candidate understood and was prepared to answer.
3 Average response: candidate seemed to understand the question and gave an appropriate answer.
2 Below average response: candidate seemed confused and probably bluffed some of the answer.
1 Weak or no response: candidate either didn’t understand or couldn’t respond to the question.

Skills Assessment

1. Tell us about your experience as a computer technician.
Rating

2. Are you familiar with both the Windows PC and Apple Macintosh environments?  Do
you have a preference?  If so, why?

Rating

3. This position requires on-call and after hours duties.  Do you foresee any problems
working this schedule?

Rating

4. Tell me about a situation where you’ve recognized a widespread problem that needed to
be resolved and the steps you took to resolve it.

Rating



Technology Specialist Interview Form
Goddard USD 265

Name: _____________________

SKILLS AND ABILITIES Date: _____________________

The following questions have been grouped according to the current positions within the Technology department.  However,
all questions may not be applicable for the specific position to be filled.  Use your judgment when you interview each
candidate.

RATING KEY
5 Outstanding response: candidate completely understood and answered sincerely and insightfully.
4 Good response: candidate understood and was prepared to answer.
3 Average response: candidate seemed to understand the question and gave an appropriate answer.
2 Below average response: candidate seemed confused and probably bluffed some of the answer.
1 Weak or no response: candidate either didn’t understand or couldn’t respond to the question.

5. You have a lib with 1 teacher machine, 5 student machines and 1 printer.  The printer
does not have a JetDirect or network card.  What would be a temporary work around to allow
the student machines to print until a network printer could be purchases?  A. Sharing the printer
would be the work around.  It would be important to have someone that can come up with a solution, even if it is
a temporary one.

Rating

6. A teacher’s computer gives the blue screen of death when booting to Windows XP.
What steps might be taken to fix the problem and save any data that may not be backed up?
A.  Would be looking for answers like:  Boot to safe mode, VGA mode, last known good configuration.  Run
recovery console.  Run a repair with the XP disc.  Slave the drive to another machine to recover data.

Rating

7. A teacher’s recently purchased computer is running very sluggishly.  What could be
some possible causes?  A.  This is a VERY general questions with a lot of answers, but should
show troubleshooting ability and general knowledge.  A.  Spyware problems, hard drive
fragmentation, bad device drivers, applications that aren’t releasing resources, hardware problems.  Check the
running processes list first for spyware.

Rating



Technology Specialist Interview Form
Goddard USD 265

Name: _____________________

SKILLS AND ABILITIES Date: _____________________

The following questions have been grouped according to the current positions within the Technology department.  However,
all questions may not be applicable for the specific position to be filled.  Use your judgment when you interview each
candidate.

RATING KEY
5 Outstanding response: candidate completely understood and answered sincerely and insightfully.
4 Good response: candidate understood and was prepared to answer.
3 Average response: candidate seemed to understand the question and gave an appropriate answer.
2 Below average response: candidate seemed confused and probably bluffed some of the answer.
1 Weak or no response: candidate either didn’t understand or couldn’t respond to the question.

Assumption:  You have an Ethernet network that assigns IP addresses and DNS through DHCP in
a VLANed environment.

8. You have a network card that does not obtain a network address (IP address).  What
steps would you take to resolve the problem?

A: (This should be answered in some type of logical order…)
1. Is the machine on
2. Is the network cable (CAT 5) plugged in to the port on the wall / computer
3. It the port live are there lights on flashing or solid on the network card
4. Can you renew the ip address (ipconfig /renew)
5. Assign a static IP address and DNS that would be in that VLAN and …

a. can you ping the loopback address (127.0.0.1)
b. can you ping the gateway address
c. can you ping other things on that VLAN.

Rating

9. Assume that the network has a primary domain (Goddardusd) and a child domain
(student.goddardusd). When a user tries to log in, they receive a message “There is no domain
server to authenticate your request”. What should you look for?

A: Is the domain controller / PDC running.

Rating
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Name: _____________________

SKILLS AND ABILITIES Date: _____________________

The following questions have been grouped according to the current positions within the Technology department.  However,
all questions may not be applicable for the specific position to be filled.  Use your judgment when you interview each
candidate.

RATING KEY
5 Outstanding response: candidate completely understood and answered sincerely and insightfully.
4 Good response: candidate understood and was prepared to answer.
3 Average response: candidate seemed to understand the question and gave an appropriate answer.
2 Below average response: candidate seemed confused and probably bluffed some of the answer.
1 Weak or no response: candidate either didn’t understand or couldn’t respond to the question.

10. Assume that the network has a primary domain (Goddardusd) and a child domain
(student.goddardusd). There is a proxy server on the network, through which all internet
traffic must pass to get to the internet. When a user opens Internet Explorer they receive a
message “Page cannot be displayed”. What things should you look for on the workstation?
A:

1. Network connectivity
2. IP address / DNS  /  DHCP information
3. Browser configuration / Proxy settings / Automatic detection of settings

Rating

11. Assume that you are in a VLAN and can ping the loopback address (127.0.0.1) and the
machine returns a response with no errors, but you cannot ping the gateway. What things
would you look for?

A:
1. Is the IP address correct for the VLAN you are plugged into / are you plugged into the correct

VLAN
2. Is DHCP assigning the correct IP address

Rating



Technology Specialist Interview Form
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Name: _____________________

SKILLS AND ABILITIES Date: _____________________

The following questions have been grouped according to the current positions within the Technology department.  However,
all questions may not be applicable for the specific position to be filled.  Use your judgment when you interview each
candidate.

RATING KEY
5 Outstanding response: candidate completely understood and answered sincerely and insightfully.
4 Good response: candidate understood and was prepared to answer.
3 Average response: candidate seemed to understand the question and gave an appropriate answer.
2 Below average response: candidate seemed confused and probably bluffed some of the answer.
1 Weak or no response: candidate either didn’t understand or couldn’t respond to the question.

12. You want to find out what the IP address assigned to a workstation is. Assume that you
are sitting at the workstation. Can you get that information through a command prompt?
How?

A: Yes.   Go to Start then to Run. Type in cmd then enter. At the command prompt type ipconfig, or
ipconfig /all.

Rating

13. Tell me about a time when you had to make a decision, but didn't have all the information you needed.
Rating

14. What is the biggest mistake you've made?
Rating



Technology Specialist Interview Form
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Name: _____________________

SKILLS AND ABILITIES Date: _____________________

The following questions have been grouped according to the current positions within the Technology department.  However,
all questions may not be applicable for the specific position to be filled.  Use your judgment when you interview each
candidate.

RATING KEY
5 Outstanding response: candidate completely understood and answered sincerely and insightfully.
4 Good response: candidate understood and was prepared to answer.
3 Average response: candidate seemed to understand the question and gave an appropriate answer.
2 Below average response: candidate seemed confused and probably bluffed some of the answer.
1 Weak or no response: candidate either didn’t understand or couldn’t respond to the question.

15. Describe the system you use for keeping track of multiple projects. How do you track
your progress so that you can meet deadlines? How do you stay focused?

Sample excellent response:
I keep an electronic hand-held organizer that I synchronize with a schedule on my computer. I keep track of each
task in order of priority and due date. I use an electronic organizer because it is very portable and has an alarm to
remind me of about what is due so I don't have to waste time by looking at my organizer every hour. I start with
the projects with the closest due date and the highest priority. I take these tasks and then schedule times in my
calendar for me to work on them to ensure I meet deadlines. I stay focused by going over my organizer each
night before bed so I know immediately what I have accomplished and where I need to start the next day. Here
let me show you…

Rating

16. Give me a specific example of a time when a co-worker or classmate criticized your
work in front of others. How did you respond? How has that event shaped the way you
communicate with others?

Sample excellent response:
Another manager became upset with me since some projects were not being completed. Without discussing the
situation with me first, she criticized me in front of one of the employees I directly supervised. I was upset that
she made me look bad in front of my workers, but I remained calm and asked her to step into the office so that
we could talk about it in more detail. We discussed the problem, and she learned that the non-completion of the
tasks was not my fault. Another manager did not receive his instructions telling him the tasks he needed to
complete. After that I learned not to jump to conclusions when dealing with others that I work and that
sometimes a miscommunication can lead to a much larger problem. I've learned to get the complete facts.

Rating
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Name: _____________________

Date: _____________________

Other Attributes

Appearance
Rating

1 Unsatisfactory Unbecoming and completely inappropriate for the position.

2 Marginal Somewhat sloppy and below acceptable levels.

3 Acceptable Appropriate for the position.

4 Commendable Overall good appearance.  Exceeds expected levels.

5 Outstanding Impeccably good appearance.  Very appropriate for the position.

Friendliness
Rating

1 Unsatisfactory Very bad disposition.  Hard to conduct interview.

2 Marginal Not openly friendly, but approachable.

3 Acceptable Appropriate for the position.

4 Commendable Very open and outwardly friendly.

5 Outstanding Especially friendly, outgoing and warm.  Very easy to conduct interview.

Bearing
Rating

1 Unsatisfactory Visibly uncomfortable and nervous.  Very uneasy and unsettled.

2 Marginal Somewhat tense and hesitant.  Less confident than generally expected.

3 Acceptable Displays levels of confidence and comfort suitable for the position.

4 Commendable Confident, comfortable, and relaxed during interview.  Very suitable.

5 Outstanding Exceedingly calm and collected.  Seems to work very well under pressure.

Personality
Rating

1 Unsatisfactory Inappropriate for the position.

2 Marginal Questionable, but possibly suitable.

3 Acceptable Appropriate for the position.

4 Commendable Very suitable personality for the position.

5 Outstanding Ideal personality for the position.  A perfect match.

Communication
Rating

1 Unsatisfactory Unable to communicate clearly.  Very poor communications skills.

2 Marginal Shows some difficulty in the expression of clear and succinct thoughts.

3 Acceptable Communicates well enough for the position.

4 Commendable Capable of communicating very clearly and succinctly.

5 Outstanding Forceful, focused talker.  Extremely good communication skills.
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