
 

 

PARENT GUIDE TO SCHOOLOGY 
This guide consists of detailed explanations of different features and tools, along with step-by-step 

walkthroughs. Designed as a hands-on resource, this guide can be used on a stand-alone basis or in 

coordination with the platform. The following areas are covered: 

Login 

Home Page 

Add Children Associations 

Account Notifications 

Account Settings 

Account Privacy 

Link Parent Accounts 

Parent Email Digests 

Profile

 

LOGIN (PARENTS) 

You can use an email address or username to log in, depending on how your account was set up. See 

below for instructions: 

Email Login  

1. Go to: 

https://thebrazosschool.schoology.com/login?destina

tion=course%2F2856648426%2Fupdate%2F29830797

96&school=2783172653 

2. Enter your Email Address and Password. 

3. Click Log in.  

HOME PAGE 
Schoology Homepage  
 

Your Parent account compared to your child’s Schoology information 

Having a Parent account in Schoology is actually like having two accounts: 

1. Your personal account, with your own name and information; 

2. Your Child Activity view. From here, you can view Schoology from 

your child’s perspective, and see what he or she sees, and receive 

updates about his or her activity. 

 

Start by clicking on the arrow in the upper-right corner, next to your name, 

and then select your child’s name to switch into his or her account. The 

checkmark in this drop-down menu indicates which account you are currently viewing. 

https://thebrazosschool.schoology.com/login?destination=course%2F2856648426%2Fupdate%2F2983079796&school=2783172653
https://thebrazosschool.schoology.com/login?destination=course%2F2856648426%2Fupdate%2F2983079796&school=2783172653
https://thebrazosschool.schoology.com/login?destination=course%2F2856648426%2Fupdate%2F2983079796&school=2783172653


Student Activity View 

Viewing Your Child’s Activity 

Click on the arrow in the upper-

right corner of your account and 

select your child’s name to view 

his or her activity. 

From the homepage, you can 

quickly view specific information 

about your child’s Schoology 

activity: 

1. The Student Activity area in the center of the page displays your child’s recent submission, 

grade, and attendance information. 

2. Toggle into Enrollments in the same area to see a list of the courses your child is currently 

enrolled in, along with his or her grade. If the teacher or administrator has chosen not to display 

the grade while the course is in progress, you will see a blank value (as in the grade column 

above). Click on an individual course to see grades received on assignments, tests, and 

discussions from that course. Depending on the permission settings in place at your school, you 

may not be able to view content posted by other members of the course. 

3. The Recent Grades/Attendance area lists graded assignments, tests/quizzes, discussions, and 

attendance marks for the student. To view the graded items and attendance marks, click the 

item you'd like to view. 

4. The Overdue section displays a list of course materials your child did not turn in by the due date. 

5. The Upcoming section displays a list of your child’s upcoming assignments and events. 

6. Courses: You can see a list of your child’s current courses. Click the course name to navigate to 

the course profile as your child views it. Depending on the permission settings in place at your 

school, you may not be able to view content posted by other members of the course. 

7. Groups: You can see a list of your child’s Schoology Groups. Groups can be used for a variety of 

activities, from school projects to extracurricular teams and clubs. Depending on the permission 

settings in place at your school, you may not be able to view content posted by other members 

of the group. 

8. Grades: Depending on the settings in place at your child’s school, this menu provides access to 

view the following: 

a. Grade Report: Review your child’s grades for all courses. 

b. Mastery: If your child’s school aligns materials to standard and learning objectives, you 

can check your child’s progress in this area. 

c. Attendance: Review your child’s attendance for all courses. 

Note: On smaller devices (for example, iPhones), the Grades area is accessed by tapping More 

in the header. 



9. Calendar: Click to view a calendar of past and upcoming events and assignments. To find out 

more information regarding a particular event, place your cursor over the title. A clue tip 

displays with the event type (assignment, test/quiz, event), the event's course or group, and the 

student name. Click the event to display profile information in a pop-up window. 

Note: There is no Messages icon in the Child Activity view. Messages to your child are private 

and are not viewable from a parent account. 

Your Account Activity 

To return to your Schoology account, click the down-facing arrow and select your account. If you have 

linked accounts in Schoology, you will see the school associated with each account under your name. 

While toggled into your personal account, you'll see your own name in the top right corner. Your 

personal account homepage displays activity related to any courses and groups in which you are 

enrolled, a well as school information from the school with which you are associated. 

 

 

 

 

Recent Activity 

Similar to your child's Activity Summary, your Recent Activity area displays updates from the school, 

courses, and groups in which you participate. You can filter the Recent Activity feed by clicking the drop-

down menu (labeled Most Recent) to the right of the Recent Activity heading. 

Upcoming 

On the right column of the Recent Activity page, the Upcoming area displays a list of impending events 

and due dates for graded items in the school, courses, and groups in which you're enrolled. To view 

more details about the item, click the item name from the list. 

Calendar 

Access your personal calendar by clicking the 

calendar icon in the top navigation of your personal 

account. Your personal calendar displays personal 

events you've created for your account, as well as 

events and assessments for the school, courses, and 

groups in which you're enrolled. 



Create Personal Events 

The quickest way to create an event is from the Recent Activity area on your homepage. Simply locate 

the Event icon in the upper-middle area of the page. You may also create an event from your personal 

calendar. 

To add an event: 

1. Select the Calendar icon at the top of your homepage. 

2. Click the date to which you'd like to add the event. 

3. Fill out the Event form. 

4. Choose an RSVP option (depending on the settings in place at your school, this option may not 

be available to you). 

5. Click Create to complete. 

 

RSVP Options 

 Only Invitees Can RSVP—Event remains personal until you invite people you’re connected with. 

 Anyone Can RSVP—Make the event public (available to anyone). 

 Disabled—Requires no RSVP. This event will only be viewed by you. 

 Attach a File, Link, or Resource (optional). 

 You can also Enable Comments at the bottom left (optional). 

 

Edit an event 

To modify an existing event: 

1. Click the event to modify. 

2. Click the Edit Item button. 

3. Once you've made changes, click the Save Changes button. 

 

Delete an event 

To delete an event: 

1. Click the event you'd like to delete. 

2. Click the View Item button. 

3. Click the gear to the right of the event profile. 

4. Select Delete to complete the process. 

Note: If you choose to create an Event with an invitation from your homepage, you must invite 

everyone manually. 



Messages 

Depending on the settings in place at your 

school, you may be able to 

exchange messages with teachers at your 

school. The right side of the header displays 

to Messages icon (envelope icon).  

Note: There is no Messages icon in the Child 

Activity view. Messages to your child are 

private and are not viewable from a parent 

account. 

Check New Messages 

When you have a new message in your inbox, the Messages icon on the top menu displays a new 

number. 

1. Navigate to your Messages area by clicking on the icon in the top menu. 

2. New messages are indicated with a blue dot. Click the message you'd like to read. 

3. To reply to a message, write in the Message area, then click Send. 

 

Check Sent Messages 

1. Navigate to your Messages area by clicking the icon in the top menu and clicking View All. 

2. Click the Sent Messages tab. 

3. To read a message, click a message you've sent in the past. 

4. To send a message, click the +New Message button. 

5. Fill out the form, and click Send to complete. 

A recipient name automatically populates when you enter a teacher's name in the To field. If you're not 

able to send a message to certain users, talk to your teacher for further guidance. 

Note: If you have linked accounts in Schoology, we recommend that you check for new messages in 

each of your linked accounts. 

Notifications & Requests 

On the right side of the header, you have the bell icon that displays Notifications and Requests. Any 

time someone sends you a message, wants to connect, or does something that pertains to you or your 

affiliations, it will be made easily accessible in the top right corner of your screen. Everything is 

chronologically ordered and clickable to make managing them simple. 

Below, a parent receives an invitation to a join group: 

https://support.schoology.com/hc/en-us/articles/201000893-Linking-Parent-Accounts


 

Site Footer 

At the bottom of every Schoology page, the new footer includes the following: 

 Language Selector — Use this menu to set the language of your Schoology experience. 

 Support Center — Access the Support Center to view your Support Contacts and/or support 

options, as well as links to the Schoology Help Center and Community forums. 

 Schoology Blog — Navigate to our blog, the Schoology Exchange. 

 Privacy Policy — View our Privacy Policy. 

 Terms of Use —View our Terms of Use. 

 

ADD CHILDREN ASSOCIATIONS 

How do I add additional children to my account? 

Note: The Add Child 

option is visible to 

parent accounts that 

are already 

associated with at 

least one child. If 

your parent account 

is not associated with 

any children, this 

option will not be 

present. 

If you already have a parent account in Schoology for a child, you can add additional children that 

belong to the same district to your account: 

1. Log in to your Schoology account using your username or email address and password. 

2. Click the arrow next to your name in the top-right corner. 

3. Click the Add Child button. 

https://support.schoology.com/hc/en-us/articles/201001423-Where-Is-the-Schoology-Support-Center-
https://www.schoology.com/blog
https://www.schoology.com/privacy
https://www.schoology.com/terms-of-use


4. Enter the Child Code for the child you're adding. This is the same as your Parent Access Code, 

the 12-digit code in a xxxx-xxxx-xxxx format that you received from one of your child's 

instructors. 

5. If your code does not look like this code, contact your child's instructor or school. 

6. Click Use Code to complete. 

 

Note: If you use the Enterprise version of Schoology, you may not see an Add Child option in your 

account. Speak to your child's instructor or an administrator at your school for further details. 

ACCOUNT NOTIFICATIONS 

This article details personal notifications for Parent accounts. 

Notes:  

 Email and text message notifications differ from the Notifications menu (bell icon) located at 

the top of Schoology. The notifications listed under the bell icon are not customizable. They 

provide a running list of academic actions relating to your account only. If you'd like to receive 

the same notifications that your child receives, we recommend adding your email address or 

phone number to your child's Notifications area. 

 

Schoology sends you email notifications for Social, Academic, Group, and School activity that occurs in 

your account. These notifications pertain to the school, courses, and groups in which you are enrolled 

(not courses or groups in which your child is enrolled).  

To access your personal account notifications, click the arrow in the upper right corner of Schoology, 

and select Settings. Then click the Notifications tab.  

Email Notifications 

You can select which notifications you would like to receive from courses and groups in which you're 

enrolled. 

To turn off all email notifications for your account, click Turn Off All Notifications. 

To customize your notifications, follow these directions:  

 

https://support.schoology.com/hc/en-us/articles/201001293


1. Click the arrow next to your name on the top right side of Schoology. 

2. Select Settings from the drop-down menu. 

3. Click the Notifications tab. 

4. Select the button next to the notifications you want to change. 

5. Choose On (receive from all sources), Off (the default setting), or Custom (pick and choose the 

sources). 

6. Click Save Changes at the bottom.  

 

Text Message Notifications 

Text message notifications are also available for certain actions. 

Note: If you live outside of the U.S. or Canada, text message notifications are not yet supported at this 

time. 

 

You can link your mobile phone to your Schoology account by following these directions: 

1. Click the arrow in the upper right corner of Schoology. 

2. Select Settings. 

3. Click the Notifications tab. 

4. Click Send notifications to your phone via text message box to the right. 

5. Enter your Cell Phone Number (your number remains hidden from other Schoology users). 

6. Choose your Country. 

7. Select your wireless Carrier. 

8. Click Set Mobile to complete. 

 

To edit or remove your cell number: 

1. Click Edit next to Mobile Phone to the right of 

Notifications: 

2. To update your number, enter the correct cell 

number or click Remove if you wish to remove your mobile phone entirely. 

3. Click Set Mobile to complete. 



I can’t find these Notification Settings 

If your Notifications area does not display these options, it's possible that you may be accessing 

Notifications while viewing your Child Activity view. To view these notification options, please make sure 

you are clicking Settings from your personal account. 

ACCOUNT SETTINGS 

To access your Account Settings: 

1. Click the arrow in the upper-right corner of Schoology. 

2. Select Settings. 

 

Account Info 

Edit Your Name 

Depending on the permissions enabled in your 

account, you can change the name you display 

to other Schoology users. Select the arrow at 

the top right of the page next to your name and 

then select Account Settings. The display names 

you can customize may include: 

 Title: This refers to any prefix you’d want to include in your name (Mr., Mrs., Ms.,etc.). 

 First Name: This field should already include the name with which you signed up for Schoology. 

 Preferred First Name: If your organization's System Admin has enabled this permission, you can 

choose a different name to display wherever your name appears, either by itself or in addition 

to the name in the First Name field. 

 Middle Name: This field may already be filled, though it is not required. 

 Last Name: This field should already include the name with which you signed up for Schoology. 

 Username: This field is necessary for users who sign into Schoology using a Username. Users 

may sign up for Schoology with either a username or with an email address. 

 

Primary and Secondary Email Addresses 

 Primary Email: This field lists the email address under which you are registered in Schoology. All 

designated Notifications will be sent to this email address. You may also log in to Schoology 

using this email address. 

 Alternate Email: This field lists an optional, secondary email address. Notifications will also be 

sent to this email address. 

 

https://support.schoology.com/hc/en-us/articles/201002013-Personal-Account-Notifications


Note: If you notice that you are not receiving email alerts when you would expect them, you may have 

an issue with your primary email that requires your attention. 

To confirm if you are experiencing this issue: 

1. Click the Check Status link to the right of the Primary Email field. 

2. If there is an issue, you will receive an error message describing the issue. 

3. Click Clear to reset the email address. 

 

 

If you continue to experience issues with receiving notifications for the address after resetting it, talk to 

the administrator of your Schoology account or create a ticket with the Support Team for assistance. 

Timezone 

If your Schoology account is not currently set to the correct Timezone, you can correct it by scrolling 

through the dropdown menu. 

Once you have adjusted the settings, don’t forget to click Save Changes to complete. 

Set Your Default Account 

This determines the first page you see when you log in to 

your Schoology account.  You can toggle into your child’s 

account at any time, to stay updated on his or her 

schoolwork and activity. 

From the Set Default Account menu: 

 Select Main Account if you would like to see your own personal account when you log in. 

 Select Child’s Activity if you want to automatically start in your child’s account when you log in. 

Account Password 

Depending on the way you log in, your login information will display either your Email or your School 

and Username information. 

To create a new password: 

1. Click the arrow in the top right corner of Schoology 

2. Click Settings in the drop-down menu. 

https://support.schoology.com/hc/en-us/requests/new
https://support.schoology.com/hc/en-us/articles/201001933-Login


3. Click Change Your Password. 

4. Type in your current password. 

5. Type in your new password and confirm it (must be different than the current password). 

6. Click Submit to complete. 

 

 

Note: We recommend that you keep your password in a safe place and that you never divulge your 

account information to anyone. This precaution is especially important for users who sign in using a 

username, because they will not be able to retrieve a forgotten password via email. 

Share Your Schoology Calendar 

You can access your Schoology calendar information from a different calendar program by enabling this 

option in your Account Settings. Once enabled, Schoology will provide an iCal link that will allow you to 

share your Schoology Calendar with the calendar tool of your choice. Below are instructions for 

synchronizing your calendars: 

 

Google Calendar & Android Devices 

1. Sign into your Google Calendar account. 

2. Under “Other Calendars,” click on the “Add” link. 

3. Click on “Add by URL.” 

4. Paste the link copied above into the Address field. 

5. Click Add. 

 

Link Account 

If you have another Parent account in Schoology, you can link your accounts to toggle between children 

from the downfacing arrow on the top right of Schoology. By keeping both accounts, and linking them 

together, you can access all content from a single login. The feature allows each school to manage your 

parent account settings appropriately, and to communicate with you seamlessly. 



 

To Link an Account, follow these steps: 

1. Click the arrow in the upper right of the page of the Parent account you'd like to keep primary 

(you will be using this account to login to Schoology). 

2. Click Settings in the drop-down menu. 

3. Scroll near the bottom of the Account Settings page and click Link Accounts. 

4. Enter the Email or Username of the parent account at the other school. 

5. Enter the password of the other parent account. 

6. Click Link Account to complete. 

 

Select a Primary email address for linked accounts 

 

A list of your primary account and linked account(s) will appear in the Link Account area upon 

completion. If you have multiple primary email addresses for these accounts, enable the feature to 

Select a primary email address. This feature allows email notifications for each linked account to go to 

the primary email address listed in this area. 

Merge Account 

If you have a duplicate account on Schoology, you can merge your old account into your current 

account. Keep in mind that by doing this, the merged account will be deleted after all your created 

content is moved into the current account. 

 

To merge an account, follow these steps: 

1. Click the arrow in the upper right of the page of the account you'd like to keep primary (you will 

be using this account to log in to Schoology). 

2. Click Settings in the drop-down menu. 

3. Scroll near the bottom of the Account Settings page and click Merge Accounts. 

4. Enter the Email or Username and the password of the desired account. 

5. Click Validate Account, and wait for the merge to complete. 



Note: Please do not merge your account if you have multiple accounts for schools in which your children 

are enrolled. Instead, use the Link feature above. If you encounter an error message, "Sorry, you are not 

allowed to merge subscribed accounts into this account," your previous account is registered to a school 

with a System Administrator. 

ACCOUNT PRIVACY 

Schoology allows you to customize the level of privacy on your account. You can access your Privacy 

Settings by: 

1. Selecting the arrow in the upper right corner of the page. 

2. Clicking Privacy in the dropdown. 

3. Changing the settings by clicking in an empty box. 

 

The left column correlates with the type of content in question. The column headings indicate the level 

of user that has access to view the information contained in the content. User Privacy Settings are 

defined by five categories: 

 Everyone: The feature is visible to anyone with access to the Internet. This includes non-

Schoology members worldwide. 

 Schoology Users: The feature is visible to users logged into Schoology. This includes Schoology 

users in other schools. 

 School: The feature is visible to users in the same school. 

 No One: The feature is hidden from everyone. 

 

By selecting from these categories, you can decide who sees your Profile, Updates, Media Albums, 

Courses, Email Address, and Blog. It also dictates who you would like to allow to message you. 

You can set your privacy settings by clicking in the cell under the category of your preference. Grey or 

locked cells indicate a threshold in place at your school. 

Note: Depending on the settings in place at your school, some of these options may not be available for 

your account. 

Link Parent Accounts 

What is Linking Accounts? 

Since parents must have an account at each of the Schoology organizations in which their children are 

enrolled, you may have multiple Schoology accounts. For example, if one child is enrolled in a high 

school in one district but another is at a middle school in a different district, or if one child is in college 

and one in high school, you must have an account in each organization, and link the accounts to toggle 

between them.  



By keeping both accounts and linking them together, you can access all content from a single location. 

This feature also allows each organization to manage your parent account settings appropriately, and to 

communicate with you separately. 

Note: If you have two children who attend different schools but are in the same Schoology Enterprise 

account – for example, one child in high school and one in middle school in the same district – you 

do not have to link accounts. Click here for more information on associating your account to multiple 

schools in the same organization.  

How Do I Link Accounts? 

To link multiple Schoology accounts: 

1. Click the arrow in the upper-right corner of the Parent account you want to keep as your 

primary account (you will be using this account to log in to Schoology). 

2. Click Settings. 

3. Scroll near the bottom of the Account Settings 

page and click Link Accounts. 

4. Enter the Email or Username of the parent 

account at the other organization. 

5. Enter the password for the other parent 

account. 

6. Click Link Account to complete. 

 

Select a Primary email address for linked accounts 

A list of your primary account and linked account(s) displays in the Link Account area upon completion. 

If you have multiple primary email addresses for these accounts, enable the Select a primary email 

address. This feature enables email notifications for each linked account to go to your primary email 

address. 

What Do Linked Accounts Look Like? 

To see your linked accounts, click the down arrow in the top-right of Schoology: 

 The organization associated with each account displays below your name. To access your linked 

account, click your name and select the other account. 

 You'll see the associated child based on which Parent account your are currently viewing. The 

name of the organization associated with each child displays below his or her name. 

 Click on your child's name to view his or her Schoology activity. 

 

How Do I Unlink Accounts? 

To remove a link with another account: 

https://support.schoology.com/hc/en-us/articles/204906608-Administering-Multiple-Schools#parents


1. Click the arrow in the upper-right corner of Schoology. 

2. Select Settings from the drop-down menu. 

3. Scroll near the bottom of the Account Settings page until you see a list of your linked accounts. 

4. Click the X to the right of the account you'd like to unlink. This removes the link with your other 

parent account and the child associated with the account. 

5. Click Unlink Account to complete. 

 

Note: You may only remove linked 

accounts; you may not remove a primary 

account. Once an account is unlinked, you 

may log in to each account using 

the respective login credentials. 

PARENT EMAIL DIGESTS 

Email Settings 

You may elect to receive two email digests of your child(ren)'s activity in Schoology. To manage email 

digest settings in your parent account: 

1. Click the arrow on the top right of Schoology. 

2. Select a child from the list that appears in the drop-down menu. 

3. Once you're viewing the child's account, click the downfacing arrow again. 

4. Select Settings. 

5. From the Notifications tab, you can elect to receive one or both of two email summaries: 

a. To receive the Parent Email Digest, select On in your Email Summary menu. 

You can receive emails on a Daily or Weekly basis. If you choose Daily, you may set a 

time at which the notification will be sent to your inbox. If you choose Weekly, you'll 

have an additional option to select the day of the week you'd like to receive the email. 

Note: If there are no updates for the given time period, you will receive an email stating that 

there are no new updates. 

To receive the Overdue Submissions Email, select On in the Email Notification menu. 

6. Click Save Changes to update your settings. 

 

What Do the Emails Look Like? 

The Parent Email Digest contains: 

 The date range for which information is displayed. 

 Each of your children's names at the top of the email summary. 

 A summary of each course for the child, including: 

o The child's current grading period grade for each course.  

o A summary of marked attendance (late, absent, excused). 



 Overdue Submissions, including: 

o How many days the item is past due. 

o The assignment, test/quiz, or discussion title. 

o The course in which the item is due. 

Notes:  

 Overdue items marked as Excused or Missing are not included in Overdue Submissions. 

 Overdue notifications cannot be removed by parents. Overdue notifications are only removed 

when:  

 The student makes a submission. 

 The instructor manually enters a grade into the gradebook.  

 The instructor adds an Excused or Missing exception to the gradebook. 

 The course has become archived. 

 Instructors disable the Enable Submission setting from the assignment, which will 

prevent overdue notifications from appearing. 

 Recent activity, including: 

o The student's posts and updates in courses, assignments, tests/quizzes, and discussions. 

o Recent submissions for assignments and tests/quizzes. 

 

The digest includes up to five Summary items and up to 

ten Recent Activity items. To view more items than 

appears in the list, click the More option at the bottom 

of each area. If you have more than one child 

association, scroll down to can view the Summary and 

Recent Activity for additional children. 

You will receive one Overdue Notifications email for 

each time that your child fails to submit an item on time. 

You receive only one notification per late material 

regardless of how long it remains unsubmitted. 

How do I make sure I receive emails? 

To make sure you receive emails, check that your email address is verified to receive emails from 

Schoology. 

1. Click the arrow on the top right of Schoology. 

2. Select your account from the list that appears in the dropdown. 

3. Once you're in your account, click the arrow again and select Account Settings. 

4. If you haven't yet verified your primary email address, you'll see a message to Resend 

verification email. Check the box next to the message and Save Changes. 

5. Once you receive the verification email, click the link provided in the email to verify your email 

address. 



 

Note: If you don't receive the email at the correct 

time of day, check the timezone associated with 

your account from your Account Settings. If you 

don't receive any email notifications on a daily or 

weekly basis after having completed these steps, 

you can create a ticket with the Support Team for 

assistance. 

 

PROFILE (PARENTS) 

Your personal profile contains information about you and your activity on Schoology such as your 

interests, contact information, and child associations. 

To access your profile: 

1. Click your name in the upper-right of the header in Schoology. 

2. Click Your Profile. 

 

Schoology users that click on your name in Schoology will also be taken to your profile. You can control 

who can view your profile by adjusting your Account Privacy Settings. 

Note: Depending on your settings at your child's school, some of these features may be different for 

your account.  

Profile Picture 

To change your profile picture: 

Note: If the Edit Picture option does not appear when you hover over your picture, you may not be able 

to edit your profile picture based on settings in place at your child's school. Please reach out to your 

designated Support Contact with any questions. 

1. Hover over the profile picture and click Edit 

Picture. 

2. If you already have a photo in place, click Remove 

Picture to remove your current picture from view. 

3. Click Attach File. 

4. Choose a JPEG, PNG, or GIF file from your device. 

There is a 5 MB limit per photo file. 

5. If you'd like to use an avatar instead, choose an 

avatar below. 

https://support.schoology.com/hc/en-us/articles/201000863-Personal-Account-Parent-Settings
https://support.schoology.com/hc/en-us/requests/new
https://support.schoology.com/hc/en-us/articles/201000813
https://support.schoology.com/hc/en-us/articles/201001423
https://support.schoology.com/hc/en-us/articles/201001423


Info 

The Info tab provides other users with additional information about you. 

Some information, such as the student account(s) with whom you are associated, may be included by 

default due to the settings in place at your child's school. 

Click Edit in the upper-right corner of your profile to edit or add information. 

Note: You may not be able to edit your profile information based on settings in place at your child's 

school. Please reach out to your designated Support Contact with any questions. 

 

https://support.schoology.com/hc/en-us/articles/201001423

