
  
  

  
Organization   Members     

    

What   is   Fever   Free?   

Fever  Free  stops  symptomatic  individuals  from  ever  arriving  at  their  location,  and  helps  to  stop                 

the  spread  of  sickness  and  keep  our  community  safe.   Fever  Free  is  easy  to  use  and  takes  less                    
than  30  seconds  each  day.  Fever  Free  allows  for  individuals  to  conduct  their  required  health                 
checks  before  leaving  the  house  each  morning,  minimizing  the  risk  of  exposure  from  in-person                

checks  and  ensuring  complete  privacy.  Fever  Free  is  the  only  technology  available  that  is  fully                 
compliant,   secure,   and   accurate.   Fever   Free   does   not   rely   on   self-report.     

  

Getting   Started   

Once   your   organization   is   ready   to   onboard   you   will   receive   an   invitation   to   register   and   
download   the   app   from   Fever   Free!     

  
● Having   trouble   locating   the   email?   

○ Make   sure   to   check   your   spam   or   promotions   tab   

○ Try   searching   “Fever   Free“   in   your   inbox   
○ If   you   do   not   receive   an   email   invitation,   don’t   worry   you   are   still   able   to   register!     

Registration:   

You   are   able   to   easily   register   to   your   organization's   Fever   Free   account   in   a   few   simple   ways!     
Please   make   sure   to   register   with   your   email   address   or   mobile   phone   number   that   is   

associated   with   your   organization   by   visiting:     
  

● Clicking   on   the   link   from   Fever   Free     

● Download   the   app   “ Fever   Free   |   AI   Health   Checks ”     
● Or   visit    feverfree.ai     and   fill   out   your   information   by   clicking   “Get   Started.”   

  

  

http://feverfree.ai/


  

Once   your   information   is   filled   out   you   will   automatically   be   synced   to   your   organization   and   

you’re   ready   to   begin   submitting   health   checks!   The   most   important   thing   when   registering   is   to   
use   the   same   email   address    or   phone   number   you   were   invited   with,   which   will   ensure   you   are   
properly   associated   with   your   organization.     

Submit   Your   Health   Check:   

Fever  Free  is  easy  to  use  and  takes  less  than  30  seconds.  You  are  able  to  submit  via  Mobile                     

app,   Desktop,   or   in   person   at   your   designated   location.     

Mobile   App   

1. Get   your   digital   thermometer   and   turn   it   on,   
2. Open   up   your   Fever   Free   app,   
3. Select   “Submit   Health   Check”     

a. This   will   open   up   your   selfie   camera.   Press   the   red   record   button   on   the   bottom   

and   take   a   video   of   yourself   taking   your   temperature   using   your   digital   

thermometer.   When   your   temperature   reading   is   complete,   make   sure   to   clearly   

show   the   reading   to   the   camera   by   filling   the   white   box   with   the   thermometer.     

i. Submitting   a   health   check   for   someone   else?   See   “Household   Checks”.   

4. Take   your   temperature   live   on   video.   

5. Once   finished   click   the   green   check   to   submit.   
a. Make   sure   your   face   is   present   and   the   video   is   clear.   

b. Ensure   the   thermometer   reading   can   be   seen.     

6. Next,   you   will   submit   your   symptoms   
a. While   the   AI   is   processing   the   temperature   reading   in   the   video,   you   will   be   taken   

to   the   prohibited   symptoms   screen.   

b. Select   any   sudden   and   unexplained   symptoms   you’re   feeling,   or   if   you   feel   

healthy   select   No   Symptoms.     

7. Click   Submit   
a. Please   allow   the   AI   up   to   30   seconds   to   process   your   temperature   reading   video.   

8. After   submission   you   will   then   be   given   one   of   the   following   statuses:   
a. Pass :    You   are   Fever   Free   and   symptom   free   and   clear   to   head   to   your   

destination!   You   can   access   your   clearance   badge   by   selecting   “Clearance   

  
  

  
For   further   assistance,   you   may   contact   Fever   Free   support   at   (323)   347-7691,   or   email   us   

at   support+fever-free@weecare.co   



  

Badge”   at   the   top.   Please   have   this   badge   out   to   show   when   you   arrive   at   your   

designated   check   in   location.     

b. Fail :    You   have   a   fever   and/or   symptom(s).   Please   select   “Next   Steps”   to   access   

your   organization’s   health   protocols   to   find   out   how   you   should   proceed.     

c. Incomplete/Resubmit :    The   AI   was   not   able   to   process   your   temperature   

video.   Before   resubmitting,   make   sure   you   are   in   good   lighting,   show   the   reading   

clearly   to   the   camera,   and   that   there’s   no   glare   on   the   thermometer.   Then,   repeat   

steps   2-5   to   resubmit   your   health   check.     

Household   Checks:   

  
1. Get   your   digital   thermometer   and   turn   it   on,   
2. Open   up   your   Fever   Free   app,   
3. Select   “Submit   Health   Check”     

a. You   should   see   the   names   of   each   member   of   your   household   pop   up.   
Select   the   individual   you’re   submitting   a   health   check   for.   

b. This   will   open   up   your   selfie   camera.   You   may   flip   the   camera   to   record   a   video   of   

you   taking   your   household   member’s   temperature.   Press   the   red   record   button   

on   the   bottom   and   take   a   video   of   your   household   member’s   temperature   reading   

using   your   digital   thermometer.   When   the   temperature   reading   is   complete,   make   

sure   to   clearly   show   the   reading   to   the   camera   by   filling   the   white   box   with   the   

thermometer.     

4. Take   your   or   your   household   member’s   temperature   live   on   video.   

5. Once   finished   click   the   green   check   to   submit.   
a. Make   sure   their   face   is   present   and   the   video   is   clear.   

b. Ensure   the   thermometer   reading   can   be   seen.     

6. Next,   you   will   submit   your   symptoms   
a. While   the   AI   is   processing   the   temperature   reading   in   the   video,   you   will   be   taken   

to   the   prohibited   symptoms   screen.   

b. Select   any   sudden   and   unexplained   symptoms   you   or   your   household   memebr   is   

feeling,   or   if   they   feel   healthy   select   No   Symptoms.     

7. Click   Submit   
a. Please   allow   the   AI   up   to   30   seconds   to   process   the   temperature   reading   video.   

8. After   submission   you   or   they   will   then   be   given   one   of   the   following   statuses:   

  
  

  
For   further   assistance,   you   may   contact   Fever   Free   support   at   (323)   347-7691,   or   email   us   

at   support+fever-free@weecare.co   



  

a. Pass :    You   or   your   household   member   is   Fever   Free   and   symptom   free   and   clear   

to   head   to   your   destination!   You   can   access   your   household   clearance   badge   by   

selecting   “Clearance   Badge”   at   the   top.   Please   have   this   badge   out   to   show   

when   you   arrive   at   your   designated   check   in   location.   

i. You   will   see   a   household   clearance   badge   showing   the   progress   of   your   

household   checks   (i.e.   2/4   pass)   as   well   as   individual   clearance   badges   

for   each   member   of   your   household   below.   

b. Fail :    You   or   your   household   member   have   a   fever   and/or   symptom(s).   Please   

select   “Next   Steps”   to   access   your   organization’s   health   protocols   to   find   out   how   

you   should   proceed.     

i. Note:   If   one   member   of   the   household   fails,   the   entire   household   fails   

and   will   not   have   access   to   a   clearance   badge.   

c. Incomplete/Resubmit :    The   AI   was   not   able   to   process   your   temperature   

video.   Before   resubmitting,   make   sure   you   are   in   good   lighting,   show   the   reading   

clearly   to   the   camera,   and   that   there’s   no   glare   on   the   thermometer.   Then,   repeat   

steps   2-5   to   resubmit   your   or   your   household   member’s   health   check.     

Desktop     

1. Go   to    feverfree.ai    and   log   in   using   your   email   and   password   you   created   by   going   
to   “Get   Started”   and   selecting   login.     

2. On   the   left,   you   should   see   a   menu   list.     
3. Click   “Submit   Health   Check.”   
4. Select   the   record   button   and   use   your   digital   thermometer   and   take   your   

temperature   live   on   camera.     
5. Once   complete   click   the   green   check   button   to   submit.   
6. If   you   are   experiencing   any   symptoms,   mark   them   on   the   next   screen.   If   you’re   

feeling   healthy,   select   No   Symptoms   to   complete   your   health   check.   
7. Note:   Please   give   the   AI   up   to   30   seconds   to   process   your   video,   and   remember   

to   refresh   the   page   to   view   your   health   check   status.     

FAQ   
For   a   detailed   list   of   FAQs,    click   here.     

  
  

  
For   further   assistance,   you   may   contact   Fever   Free   support   at   (323)   347-7691,   or   email   us   

at   support+fever-free@weecare.co   

http://feverfree.ai/
https://docs.google.com/document/d/1zOsNPT11bgC0UrKlM4hl5t6zHbSDtyFRhnvMcK25kT0/edit?usp=sharing


  

Still   Need   Help?     
If   you   are   still   not   able   to   download   please   contact   Fever   Free   support   at   
support+fever-free@weecare.co    or   call   (323)   347   -   7691   

  

  
  

  
For   further   assistance,   you   may   contact   Fever   Free   support   at   (323)   347-7691,   or   email   us   

at   support+fever-free@weecare.co   

mailto:support+fever-free@weecare.co

