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Reporting Requirements
The Attendance for Success Act requires that 
school attendance data be reported to the New 
Mexico Public Education Department (NMPED). 
Students are expected to attend in-person or 
remote instructional programs, as provided by 
their school, each day. Attendance will be officially 
recorded and reported to NMPED for days in which 
students are physically present in schools. For days 
in which students participate in a remote learning 
program, schools will be required to track student 
participation, but will not be required to report this 
data to NMPED in the same manner as in-person 
attendance.

School Building Closure
The Attendance for Success Act requirement that 
teachers, or their adult proxies, take attendance for 
every instructional class and school day in a public 
school or school program (Section 6.A.5.) does not 
apply to instructional activities or distance learning 
opportunities during a campus closure related to 
a health order or executive order. For the purposes 
of determining the attendance intervention 
tiers of support to which students are assigned 
or identifying chronically or excessively absent 
students, participation in offsite instructional 
activities during the period of campus closure 
should not be considered. However, students 
are expected to participate in remote learning 
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What is School Attendance? 
Attendance means a student is physically 
present in the school setting for regularly 
scheduled educational activities or present  
at a school-sponsored event.

Reentry Support Guidance

FOR MORE INFORMATION CONTACT: Gregory Frostad

programs as scheduled, and schools and districts 
should provide interventions and supports to 
ensure student participation. Data regarding the 
submission of schoolwork and participation in 
online activities should be counted as participation 
or engagement data and used to support student 
learning and engagement with instructional 
content. Schools should monitor which students 
need additional supports to benefit from the 
curriculum, and should proactively reach out to 
students who demonstrate low participation in 
instructional activities, and to their families, to 
offer assistance. For example, teachers should 
track whether or not students are logging on to 
online instructional activities. This data should be 
tracked at the school site and counted towards 
participation and engagement data. Schools should 
monitor those students who are not participating 
or engaging with online instructional activities 
and provide supports as appropriate. NMPED may 
request that districts and schools report who these 
students are for possible statewide interventions 
and support. Districts and schools may develop the 
data collection tools and the policies around how 
engagement should be tracked in a manner that 
best reflects local needs and capabilities.

Hybrid Learning Models 
The Attendance for Success Act requires that 
accurate class attendance be taken for every 
instructional class or school program (Section 
6.A.5.), and as such, schools must take attendance 
when students are participating in in-person 
educational activities at school or at school-
sponsored events. For hybrid learning models in 
which students attend in-person classes on some 
days of the week and participate in remote learning 
on other days of the week, accurate attendance 
data for in-person classes must be documented. 
Students should not be marked as present or 
absent for classes they were not expected to attend. 
For example, if a student has in-person classes 
on Monday and Tuesday and remote learning 
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Wednesday through Friday, school attendance for 
this student should only be marked for Monday and 
Tuesday. This data must be reported to NMPED.  
However, teachers should still track participation 
and engagement data for remote learning days as 
determined by whether or not students participate 
in online instructional activities like Zoom or Google 
classroom. This data shall be kept at the school site. 
As stated above, schools and districts may develop 
the data collection tools and the policies around 
how engagement should be tracked in a manner 
that best reflects local needs and capabilities.  

The Attendance for Success Act requires that 
districts and charter schools provide interventions 
to students based on the percentage of absences 
students have accrued.  

Online Schools and Optional Online 
Instructional Programs
For schools that do not have physical classrooms 
and whose students enrolled with the 
understanding that instructional activities will take 
place completely online, the school’s attendance 
policies, along with the Attendance for Success Act, 
shall provide the basis for how attendance is taken.

For optional online instructional programs 
that a district or charter school may employ to 
better meet the needs of some families, and in 
which families may choose whether or not to 
participate, the district or charter schools will 
develop attendance policies such that attendance 
is regularly taken and reported for program 
participants, and students are supported with 
appropriate interventions in accordance with the 
Attendance for Success Act. 

Attendance for optional, fully online, charter 
schools, and instructional programs is accounted 
for differently than attendance for traditional 
schools that have implemented online learning 
for all students. Families who enroll students 
in optional, fully online, charter schools, and 
instructional programs accept the responsibility 
for online learning including device requirements, 
Internet service, and ensuring student engagement 
and support with the content. Optional, online 
schools and programs should have more stringent 
attendance policies for students than do traditional 
schools that have implemented online learning for 
all students. Optional, online schools and programs 
are required to report attendance to NMPED.

Medical Absences 
Absences due to medical conditions may be 
excused absences if the status of the student is 
disclosed to appropriate school personnel and if 
relevant documentation is provided. School district 
attendance policies shall provide time for students 
to make up schoolwork missed due to excused 
medical absences. Attendance policies shall allow 
for at least ten days of excused medical absences 
for the birth of a child, and at least four days for 
pregnancy or parenting. Excused medical absences, 
including medical absences for students on 504 
plans and students who are expectant or parenting, 
are included when determining students’ 
attendance intervention tiers. However, for students 
who are excessively absent (students missing 20 
percent or more of class periods or school days), 
additional excused medical absences need not be 
considered when determining whether a student 
must be referred to the probation services office.  
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Tiers of Support 
The Attendance for Success Act requires school 
districts and charter schools to classify each student 
into one of four attendance intervention tiers, based 
on the percentage of class period and school day 
absences. The Act provides required interventions 
for students in each of the tiers. The Act also requires 
school districts to report, at each reporting period and 
the end of the year, for each student with an absence, 
the attendance intervention tier to which the student 
was assigned during the reporting period. Beginning 
with the 2020–2021 school year, school districts and 
charter schools will be responsible for calculating and 
reporting students’ attendance intervention tiers for 
each reporting period in STARS.   

The four attendance intervention tiers are  
described below:

TIER 1:  The Whole School Prevention Tier is for 
students who have missed less than five percent of 
classes or school days for any reason. Whole school 
prevention strategies are universal attendance supports 
and may include activities such as whole school 
attendance campaigns, class attendance competitions, 
parental notification of student absences through 
robocalls or electronic communication, Positive 
Behavioral Supports and Interventions (PBIS) to create 
welcoming school/classroom climates, education 
nights, social contracts, extra-curricular activities, and 
attendance incentives, among others. 

TIER 2: The Individualized Prevention Tier is for 
students who have missed five percent or more, 
but less than 10 percent of classes or school days for 
any reason. In addition to whole-school prevention 
strategies and other supportive interventions, for Tier 
2 elementary students, the attendance team shall 
talk to the parent/family and inform the parent/family 
of the student’s attendance history, the impact of 
student absences on student academic outcomes, 
the interventions or services available to the student  
or family, and the consequences of further absences. 
For Tier 2 middle or high school students, the 
attendance team provides the same interventions  
as for elementary students, and involves the student  
in their conversations with parent/family. 

TIER 3: The Early Intervention Tier is for students 
who have missed 10 percent or more, but less than 
20 percent of classes or school days for any reason. In 
addition to whole-school prevention strategies and 

other supportive interventions, for Tier 3 students, 
the attendance team shall notify the parent/family in 
writing of the student’s absenteeism. The notice shall 
include a date, time, and place for the parent/family to 
meet with school officials/staff to develop intervention 
strategies that focus on keeping the student in an 
educational setting. The attendance team shall be 
convened to establish a specific intervention plan 
for the student that includes establishing weekly 
progress monitoring and a contract for attendance. 
To the extent appropriate, given the student’s age, the 
student should be actively involved in the formulation 
of the attendance contract, the provisions of which 
should include a focus on both academic and 
extracurricular activities appropriate for and of  
interest to the student.

TIER 4:  The Intensive Supports Tier is for students 
who have missed 20 percent or more of classes or 
school days for any reason. In addition to whole-
school prevention strategies and other supportive 
interventions, for Tier 4 students, the attendance 
team shall give written notice to the parent/family, 
including a date, time, and place for the parent/family 
to meet with the school principal and the attendance 
team, and establish non-punitive consequences at the 
school level, identify appropriate specialized supports 
that may be needed to help the student address the 
underlying causes of excessive absenteeism, and 
apprise the student and the parent/family of the 
consequences of further absences.

When calculating absenteeism rates, schools and 
districts should calculate the percentage of expected 
in-person days missed. For instance, if a student is 
expected to attend in-person classes on Monday and 
Tuesday each week and is absent every Monday, that 
reflects a 50 percent absentee rate for that student, 
not a 20 percent absentee rate. 
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