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Welcome to the 2021-2022 school year! 

Norwalk Public Schools returned to school in-person on Monday, 
August 30. 

Last year, in response to the Covid public health crisis, Norwalk Public 
Schools put enhanced health and safety precautions in place in all 
schools throughout the district. While Connecticut has vaccinated 
many residents against the virus, younger children are not yet eligible 
for Covid vaccinations and the highly contagious Delta variant 
continues to spread throughout the country. As a result, like other 
districts in our area, we will open this fall with a plan that maintains 
many systems and protocols that will keep our students and staff 
safe. 

To provide parents with additional information, we have prepared 
this Parent Guidebook that covers many of the questions we know 
families may have about this year. While we hope that the public 
health crisis improves as the year goes on, information and 
circumstances are subject to change. This Guidebook and any updates 
throughout the year will be available on our website. 
 
We are ready for a safe and successful school year! 

Introduction
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FALL REOPENING MODEL
The Norwalk Public Schools Reopening Plan returns to school in Fall 2021 with an in-person model that will 
ensure enhanced health and safety precautions across the district.  The in-person learning will be 
supported with mitigation strategies, including distancing, wearing masks according to State mask 
mandates, monitoring, containment and plans for persons impacted, if needed for a quick transition to 
support students learning. 

❑ All students will attend school in-person five days per week. 

Medically Fragile Students 
Families of students with medical complications whose doctors believe they are unable to physically 
attend school may consult with their school administration and nurse about homebound instruction. 

We will follow our Homebound process, in accordance with Connecticut state law. For forms to apply for 
Homebound learning, click the link below.  

Application Forms for Homebound Registration

Students with Vulnerable Family Members
Students who have family members with medical complications, where the family member's 
doctor believes they are severely at risk, may consult with their school administration and nurse about 
at-home learning. 

TEACHING & LEARNING
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TEACHING & LEARNING

Norwalk Public Schools is committed to supporting students and families who may 
become COVID 19 positive and may need to quarantine, as determined by the head of 
NPS Health Services and the and Norwalk Health Department. 

Structure of Support
Students in quarantine will be assigned to a virtual teacher for 10 days. These 
teachers will work with the classroom teacher and offer asynchronous and 
synchronous support for students while in quarantine.

Students with disabilities will be provided with service hours via an integrated 
approach, where appropriate. Additional hours for related services will be provided in 
addition to the general educational model.

Technology Integration
Teachers will use Microsoft Teams, Google Classroom, Nearpod or Seesaw as the 
repository for content, lessons and assignments. Teacher will use Microsoft Teams or 
Google Meet as their video platform and method of recording lessons. A list of 
approved applications will be available through our single user sign on tool 
(Classlink). Tutorials will be available for parents through NPS Parent University.

Special Areas, Arts and Physical Education
Students will be provided asynchronous lessons and support through their online 
teacher during the time of their 10-day quarantine.

Parent Engagement and Support
Teachers will communicate with students and parents via a chosen method  (e.g., 
email, Seesaw, etc). The method will depend on the student’s grade level. Parents 
will have a resource page populated with tutorials for digital literacy support in both 
English and Spanish.

Classroom Quarantine
If a classroom is quarantined, classroom instruction will be delivered in a full remote 
option with the teacher delivering content and students working remotely from 
home.
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STUDENTS WHO ARE COVID 19 POSITIVE OR NEED TO QUARANTINE WILL 
RECEIVE SYNCHRONOUS AND ASYNCHRONOUS VIRTUAL LEARNING



TEACHING & LEARNING

SPECIAL EDUCATION

Students with Disabilities receive all IEP services in-person unless on 
quarantine. 

❑ Push-in our pull-out services 

Norwalk and all districts will continue to emphasize a Free and Appropriate 
Public Education (FAPE).

❑ IEP service hours and goals provided in-person
❑ Child Find, Evaluations and Assessments continue in-person. 

Social and emotional learning (SEL) supports are essential for all students. 

❑ SEL supports provided daily to all students, embedded into classroom instruction.
❑ Tiered interventions via social workers, school counselors and psychologists. 
❑ Training for implementation of SEL and trauma-informed care.
❑ Outreach and supports for families who do not speak English. 
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TEACHING & LEARNING

Special Education: Special Considerations

❑ Parents, students and special education staff will be provided support and consultation 
to assist Students With Disabilities and other students in following safety protocols. This 
work will be led by the District’s BCBAs. 

❑ Social Stories have been developed in multiple languages and are available to assist 
students with disabilities to tolerate face coverings and follow safety protocols of 
distancing and hygiene. 

❑ Individual plans have been developed for students with more intense needs. 

❑ Specific protocols will be followed for face mask exceptions, following health and 
safety guidelines. In consultation with parents and treating physicians, individual 
protocols will  be developed to assist all students to tolerate face coverings and other 
safety protocols, unless there is a clear medical prohibition from doing so, such as a 
student with a trach or other physical or medical considerations. 

❑ Outreach to families to obtain documentation regarding medication and treatment 
considerations.

❑ In-person individualized evaluations will be completed with full PPE while risk factors 
are considered to be mild or moderate. 

❑ PPTs will determined by the parents. They could be implemented in-person or virtually. 

Special Education: Social Emotional Learning (SEL) and Mental Health

❑ All students will be provided with daily SEL instructional  opportunities. In grades 
Pre-K to 3, 15 minutes daily SEL intervention will be provided. In grades 4-12+, 30 
minutes will be provided daily and embedded into the instructional curriculum to 
the greatest extent appropriate. SEL interventions will be age appropriate. Specific 
focus on teaching tolerance and social justice will be embedded into this work.

❑ Social workers and school counselors will continue to reach out to students and families

❑ Bilingual paraprofessionals and the District’s bilingual ombudsperson for special 
education will provide outreach to engage families who require individualized assistance 
whose home language is not English.

❑ A tiered approach to mental health support in schools will be provided by 
social workers, counselors and psychologists. 

❑ Community-based organizations will provide workshops for families to address their 
social and emotional needs.

9



TEACHING & LEARNING

❑ Multilingual Learners continue to have access to the general education curriculum 
as well as to supplemental language support services, provided by teachers 
certified in TESOL and Bilingual Education along with bilingual instructional aides. 

❑ Bilingual certified teachers and bilingual instructional aides to provide the required 
bilingual supports in person.

❑ Students in our dual language program will continue to receive content instruction 
in both English and Spanish.

❑ We serve dually-identified students (MLs with special needs) by providing both ML 
and special education services, in-person, as required by students’ IEPs.  
▪ ML and special education staff collaborate to ensure that student needs are 

met. 
▪ We provide translated special education reports and interpreters at PPT and 

other parent meetings, as needed.  

10
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TEACHING & LEARNING
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SPECIALS, INSTRUMENTAL, CHORAL AND PHYSICAL 
EDUCATION GUIDELINES 

Specials (art, music, physical education, Library Media, etc.) 
❑ Students will rotate to and from classes. 
❑ Students can share materials, supplies etc.

Physical Education 
❑ Students will wear masks while indoors. 
❑ Students can also share materials, supplies etc.

Wind Instruments or Singing 
❑ Playing with slit mask while maintaining 10 feet in well-ventilated classrooms.
❑ 30 minute rehearsals only (or 30 minutes of continuous singing).
❑ Students will wash hands before and after use of instruments.
❑ We will use spit pads (puppy pads) for spit valves or outside. 
❑ Singing outside when available. 

String Instruments
❑ Students maintain at least 3 feet of social distancing.

Musical Theatre 
❑ Singing with masks while maintaining 10 feet in well ventilated classrooms. 
❑ Only 30 minutes of the rehearsal can be singing. 
❑ Students will wash hands before and after. 
❑ Students can dance (choreography) but avoid contact dancing and maintain 3 feet 

of social distancing. 

Theatre 
❑ Productions can occur. All blocking must be 3 feet apart.
❑ Audiences cannot gather for performances. However, performances can be done 

outside, virtually or live-streaming. Students can gather as an ensemble this year.
❑ Students can also share materials, supplies etc.
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MAINTAINING SCHOOL FACILITIES FOR HEALTH & SAFETY
❑ Classroom layouts set to maintain 3 feet of distance.

❑ Gyms, auditoriums, cafeterias will be in use while maintaining distancing 
guidelines.

❑ Protocols maintain that teachers will remain 3 feet from students. When not 
possible, the teacher will wear additional personal protective equipment 
(PPE).

❑ All signs and messages are standardized per CDC guidelines, including 
handwashing, and physical distancing. Staff information sessions were conducted 
prior to the opening of schools. This included webinars and live sessions. 

❑ Our substitute management partner, Educational Staffing & Solutions (ESS), will 
provide training to all substitute teachers and staff.

❑ Ventilation will be continuously monitored to ensure necessary air flow.

❑ Schools will be cleaned and sanitized according to adopted procedures.

DAILY OPERATIONS
❑ Masks are required for all students and staff.

❑ Elementary students will remain in grade level groups.

❑ Contact tracing will be conducted in cooperation with the Norwalk Health 
Department.

❑ Recess will be organized by grade level.

BEFORE AND AFTER SCHOOL PROGRAMS AND ENRICHMENT
❑ Before and after childcare will continue.

❑ After school enrichment will resume and adhere to protocols.

FACILITIES & OPERATIONS
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COMMUNICATION and COORDINATION 
When communicating an event to families and students:   
❑ For student events such as dances, emphasize that vaccination or a negative test is mandatory. 
❑ For other events, encourage those attending/participating to be fully vaccinated. 
❑ Remind stakeholders prior to events to not attend if experiencing Covid symptoms. 
❑ Include all the guidance in the event announcement. 
❑ Organize the floor plan for the event, mark where stands will be, tables, seats, where to get PPE, etc.  
❑ Plan for visible signage throughout to remind attendees of all guidance, including mask requirements, social 

distancing, line management, flow of entrances and exits, and a reminder that anyone experiencing Covid 
symptoms should leave.  

LIVE PERFORMANCES AND AUDIENCE 
❑ Concerts, music performances, plays, etc. may invite attendees while adhering to guidance. 
❑ All auditoriums must be set up to leave an empty row in between spectators. Every other row will be used. 
❑ Two seats must be left empty in between groups. 
❑ To assist with contact tracing all seats will be assigned and assignments recorded.  
❑ Attendance will be taken by ushers or seat assignments will be done in advance of an event. 
❑ All spectators must remain masked during the event. 
❑ No eating or drinking will be allowed during performances or intermission. 
❑ Regular bathroom sanitation checks and adequate soap, towels and sanitizer inventory will be maintained.  
❑ Provide adequate ventilation and sufficient air exchanges. Ensure fresh, outdoor air if possible.  

 
DANCES AND OTHERS SCHOOL SPONSORED EVENTS 
Spring events guidance applies for fall events like dances. In short: 
❑ Proof of negative PCR test or vaccination  
❑ If a student was Covid positive within 90 days before the event, he/she can present a doctor's note instead 
❑ Only staff chaperones at dances and other indoor events. Outdoor events may have masked volunteers selling 

items 
❑ Masks required for indoor events  
❑ Attendees sign in and out (no outside guests) 
❑ Controlled entry and flow of traffic in one direction 
❑ Individually wrapped foods 
❑ Bathroom control and sanitation 
❑ Pep rallies are allowed outside, with distancing and masks required 
❑ For elementary schools:  

▪ Events should be outdoors as much as possible 
▪ Take attendance and limit food while indoors 
▪ When possible, divide events by grade bands K-2, then 3-5 to reduce density 
▪ No outside attendees unless it is a family event  

All guidance is subject to change depending on Covid transmission rate 
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ADAPTING SCHOOL EVENTS FOR 
HEALTH & SAFETY

https://portal.ct.gov/-/media/SDE/Digest/2020-21/InterimConsiderationsForSpring2021.pdf


STUDENT MEALS AND NUTRITION

❑ Cafeterias will be in use; the guidance is 6 feet distancing while eating.

❑ Each school building has a unique lunch model. Grab & Go meals will be available for schools 
that opt to have this available to students. 

❑ Norwalk Public Schools will continue to accept and process all applications for free or reduced 
lunch. Applications also make families eligible for additional benefits. 

❑  As a result of federal funding, meals are free for all Norwalk Public Schools students.

FACILITIES & OPERATIONS
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•Grab & Go breakfast eaten in classrooms in or cafeterias
•Lunch model depends on schoolFood Delivery 

•Touchless protocols for health and safety
Cashless & Touchless 

Dining 

•Masks, PPE at all times 
•Meals labelled for allergens Health Protocols 

•One community meal site will be available at Central Kitchen 
for any Norwalk resident with a school-aged childCommunity Meals 

FREE MEAL PROGRAM EXTENDED

Great news!  The USDA has extended the free meals program through the 
2021-2022 academic year. As a result, all Norwalk children ages 2-18 will 

continue to have access this year to free meals at school.



TRANSPORTATION
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Masks or face coverings 
required while on board  

Loading procedure from back to 
front, reversed for unloading

Assigned seating by sections in 
order of stops on bus route; 
siblings can be seated together

Buses cleaned and sanitized every 
night
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PRIORITIES
Reduce the possibility of spreading COVID-19 
❑ Frequent handwashing and 3 feet physical distancing where feasible 

❑ Use of a mask or face covering while in school buildings

❑ Enhanced disinfection of high touch points, bathrooms cleaned twice daily

❑ Staying home when sick

❑ Restricted visitors according to visitor protocol: visitors limited to those who need to 
be in school in service to students.

Maintain healthy learning environments
❑ Reduce student density when possible

❑ Monitor attendance

❑ Clear communication to all stakeholder groups 

❑ Periodic training of staff, students, & families

❑ Regular collaboration & communication with local Health Director &  Medical Advisor

Quick response to possible exposure
❑ Training to recognize signs and symptoms  

❑ Single point of contact if a positive case arises 

❑ Plan for isolation and spacing 

❑ Exposure tracing

❑ Notifying health officials, families, and staff

HEALTH & SAFETY
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MAINTAINING SCHOOL FACILITIES FOR HEALTH & SAFETY

Learning Environment 
❑ All learning spaces set up for social distancing 

❑ Commercial-grade HEPA air filters with UV light installed in every NPS classroom

❑ Upgraded MERV-10 filters  installed

❑ Filters changed in accordance with guidance 

HEALTH & SAFETY
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Cleaning & Sanitizing

❑ CDC-approved cleaning & sanitizing products, used by trained personnel

❑ Bathrooms cleaned and sanitized during the school day at least twice; log completed during each 
visit

❑ High touch points sanitized throughout the day

❑ Classroom furniture disinfected weekly

HEALTH & SAFETY
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https://drive.google.com/file/d/1yp-gsa44tV134dZzJkzqK7_G1EkRRzuP/view?usp=sharing


CDC Approved Signage Remains in Place

HEALTH & SAFETY
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CONTACT TRACING, ISOLATION, DISMISSAL

❑ If staff or a student is ill with symptoms related to COVID-19, the School Nurse Protocol 
will be activated.

❑ Staff or students who show symptoms consistent with Covid-19 will be sent home.

❑ A case report form will be completed for every student who has a laboratory confirmed positive 
COVID-19 test (form provided by Norwalk Health Department).

❑ Upon completion, this form will be used to begin contact tracing.

❑ Any student or staff who appears to have symptoms that possibly could be COVID-19 will be 
instructed to contact their primary medical doctor for evaluation.

❑ If a student is home sick or sent home due to illness, this would be considered a regular sick 
day. A sick day is not eligible for quarantine procedures and at home instruction. 

HEALTH & SAFETY
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https://drive.google.com/file/d/1ygTfon_gm5eL1FnmstvWPL_x5KlqUzfo/view?usp=sharing
https://drive.google.com/file/d/1T9jJiDCt8_XK_Sk8yQ-h0vuDoEGRgYgR/view?usp=sharing


Current Quarantine Guidelines

HEALTH & SAFETY
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• All fully vaccinated persons do not need to quarantine if exposed to a COVID-positive person, if they 
remain asymptomatic. Vaccinated individuals should self-monitor for any symptoms, stay home and 
isolate if they experience any symptoms, wear a mask in indoor public places, and get a test 3-5 
days after exposure .

• A person is considered fully vaccinated 14 days after their last shot (14 days after the second dose 
of the Pfizer or Moderna vaccine, or 14 days after one shot of the Johnson & Johnson vaccine) .

• All quarantine entails a 14-day self-monitoring from exposure for COVID-19 symptoms. 

• Students seated in the classroom within less than 3 feet of another student diagnosed with COVID 
will have to quarantine for 10 days (if masks are removed for snack, then students that are seated 
within less than 6 feet will have to quarantine).  

• Student seated on a bus or cafeteria within 6 feet of a positive student for 15 minutes or more will 
have to quarantine for 10 days.

• Unvaccinated adults in close contact to a Covid positive person for more than 15 minutes within 6 
feet MUST quarantine for 10 days. Vaccinated adults should be tested 3-5 days from exposure.

• Someone who previously tested positive for Covid within the past 90 days and is asymptomatic does 
not need to quarantine .

** If you continue close contact with the person, do not start counting your quarantine time until your 
last day of contact with the infected person. If you are unable to avoid close contact, you must stay in 
quarantine until 10 days from when the person with COVID completes their isolation period which is 10 
days, making the total time 20 days.



A. District contact tracer, Alissa Erotopoulos, is notified to begin the contact tracing process  in 
collaboration with the Health Department.

1. Reaches out to school administrator to investigate affected students (including if ride bus or 
attend after school program)  

 
a. Consults with transportation and administrators to investigate bus involvement, if 
applicable  
b. Consults with after school program administrator, if applicable  

 
2. Students placed in separate area and/or isolation if in school  
 
3. Calls families to inform of quarantine and to pick up student if during school day  

 
B. Robocall and email sent to families after hours and on weekends, consistent with surrounding 
district procedural guidelines. In addition, families may receive a call from the Health Department.
 

1. Robocall sent in English and Spanish to families impacted  
a. Robocall informs parents to check email for important notification, no detailed 

information provided  
b. We receive confirmation delivery (answered, vmail left)  

 
2. Email sent in English and Spanish  

a. Quarantine details provided  
b. Reply email is included if are any questions  
c. We receive confirmation delivery (date/time email was opened)  
d. Receipt confirmation is noted to track families that have been notified  

3. School principal will initiate the access to learning while student is quarantined (see page 7)
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Current Contact Tracing Procedures

HEALTH & SAFETY 
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COMMUNICATIONS &
FAMILY RESOURCES

SCHOOL DISTRICT LIAISON 

Sandra Faioes, assistant superintendent of business and operations, has been 
designated as Norwalk’s COVID-19 Health and Safety Compliance Liaison, responsible 
for engaging with students, parents,  faculty, staff and administrators to answer 
questions or concerns about health and safety  requirements.

DISTRICT COMMUNICATIONS 

Norwalk Public Schools has a robust communication system in place for both regular 
and  urgent communications. Districtwide communications are always translated into 
English and  Spanish. With an increasing population of families who identify 
Haitian-Creole as a primary language, the district is also identifying translation 
resources, bilingual staff and volunteers, and community networks to ensure those 
families are informed and connected.

Urgent Communications 
Urgent messages about any changes, as well as up-to-date policies and protocols, 
will be communicated through multiple channels that families and staff rely on for 
information from the district, including: 

❑ SchoolMessenger e-blast, robocalls and text messages
❑ District and school websites
❑ Official Facebook and Twitter feeds, with messages amplified by shares from 

schools,  PTO/As, and other parent organizations for both English and Spanish 
speakers

❑ Traditional and online media newspaper, TV, radio
❑ Online and digital media 
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Parents and guardians should make sure that phone and 
email contact information is up-to-date                at all 
times, so that the district or school can reach you in an 

emergency.  
To make changes, please contact your child’s school. 



COMMUNICATIONS &
FAMILY SUPPORT

❑ E-Newsletters 
▪ Districtwide and staff newsletters are produced in alternating weeks during the 

school year. As circumstances require, the district will transition to more 
frequent newsletters. The district’s distribution list includes city, state, 
community and faith-based leaders to enable them to assist with reaching all 
constituents.

❑Website and Webinars
▪ The district and schools have new websites this year, providing news and 

information about our schools in an easy-to-use format.
▪ Reopening plans and news are available on the district website, as well as each 

school’s website. 
▪ Webinars will be held throughout the year on topics of interest to families. 

❑Videos and Podcasts

❑Phone and Email
▪ The district’s general phone lines and email accounts are staffed by bilingual  

communications staffers who have materials and information available to respond  
to or redirect inquiries.

▪ The Multilingual Learner (MLL) Welcome Center can respond to or redirect 
inquiries.

▪ School personnel can be reached by phone and email during regular school 
hours

❑Newspapers, Radio and TV 
▪ Announcements and press releases provided to traditional and online media. 

❑Social Media
▪ Social media posts on official district accounts provide updates and direct people 

to information

▪ Facebook and Twitter are monitored to identify misinformation and trends, and 
staff can respond to individuals or group trends

▪ Facebook Live sessions devoted to a specific topic, especially social emotional 
learning 
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Regular Communications 
Emphasis is placed on providing families with clear and ongoing communications, in multiple 
languages about what to expect and any changes that may occur. Communications will be both 
proactive and responsive. 



COMMUNICATIONS &
FAMILY SUPPORT

❑Community Networks
▪ Formal and informal community networks assist in reaching all  

segments of the community

▪ Parent groups and volunteers extend outreach of social
▪ Community partners and organizations, including the City of Norwalk, 

Norwalk ACTS, Norwalk NAACP, the Unidad Latino Network, Hispanic Chamber 
of Commerce, Norwalk Immigration Coalition, and faith-based organizations, 
provide support in reaching all segments of the  community.

❑Multilingual Learners 
▪ Spanish-speaking district staff can be reached by phone, so that they can 

communicate easily with families. 
▪ When we need to communicate directly with parents who do not speak our 

primary languages, we employ the use of Language Line and other 
interpretation and translation services. 

❑ Classroom Engagement and Support

▪ Teachers will communicate with students and parents via a chosen method 
(eg, email, Seesaw, etc). The method will depend on the student’s grade 
level.

28
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NPS FAMILY CENTER
In 2021-22, Norwalk Public Schools will open a centrally located Family Center to better serve our 
parents and students. Launch Family Center. The Family Center will engage families through their 
child’s academic years with a central hub that provides access to information and district services, 
offers programs and activities to support families, and facilitates connections to community resources.

More information will be available in Fall 2021.  
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INTERNET ACCESS
To make our learning environment equitable for all children, Norwalk Public Schools provides devices 
and internet access to all our families in need. To apply to receive internet free of charge for 2021-22, 
please contact your school for an application. 

PARENT UNIVERSITY 
Norwalk Public Schools is proud to offer NPS Parent University, a virtual learning tool for parents, 
guardians, and all Norwalk community members

❑ Parent University is designed to help parents learn skills to work with their students and help them 
achieve. Our mission is to provide parents and families with experiences to create a lasting learning 
partnership that will transfer to positive outcomes for our students. 

❑ Families enrolled in Parent University attend collaborative learning sessions with their students

❑ Sessions are designed to be either LIVE presentations with Q&A, or pre-recorded informational 
sessions about technologies and activities students are using at Norwalk Public Schools. 

❑ All sessions are designed to be family oriented and attended by all members of the family.



COMMUNICATION & 
FAMILY SUPPORT
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Regular and on-going 
support will be 

available to 
parents from

 11 AM-12 PM and 
2:30-3:30 PM

1

Parents can log into 
Zoom or call in

2

Support will include:
•Connectivity 

questions including 
password resets

•Device questions
•Applications – how 

to access and use 

3

 NPS will have a   
Tech Depot for 

parents to schedule a 
time for device 
replacement if 

needed

4

ONLINE & IN-PERSON TECHNOLOGY SUPPORT

NPS Family Help Desk

https://norwalkps.org/558713_3


COMMUNICATIONS & 
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ONLINE & IN-PERSON TECHNOLOGY SUPPORT

K-2 Laptops 4-8 Chromebooks 9-12 Laptops

Students will receive their 
new laptops when they 
return to class the first 
week of school. 

Students will receive their 
new laptops when they 
return to class the first 
week of school. 

Students will be receiving 
devices the week prior to 
school beginning as well as 
during the first week of 
school. 

Principals  will 
communicate with families 
about scheduled pick up 
times for new computer.
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SCHOOL SAFETY GUIDELINES  
FOR VOLUNTEERS

VOLUNTEER RECRUITED BY/EXPRESSES INTEREST TO SCHOOL PRINCIPAL  
   When a volunteer is recruited or expresses a willingness to better the academic life of Norwalk 

students as a volunteer, they will first be instructed, by the school, to register with the NPS 
Volunteer Tracker via that online portal.   

https://appgarden2.app-garden.com/registration.nsf/register.xsp?regAppName=voltrackct03090.nsf   
  
   Proof of vaccination or negative test will be required to complete application. The weekly testing 

must be 72 hours prior to the visit.  
   The tracking system sends the following email directly to the prospective volunteer with 

instructions on how to complete the registration process.   

   Greetings!   
   Thank you for your willingness to better the academic life of Norwalk students as a volunteer.  In this role, 

you will need to complete the NPS Volunteer application online, be fingerprinted (if you have not already 
been printed on behalf of NPS) and complete the Connecticut Department of Children and Families 
Mandated Reporter Training online.  If you believe you have completed either of these requirements, 
please connect with me at the NPS Family Center.   

VOLUNTEER REGISTRATION   
   The online volunteer application is quick and easy and includes a Connecticut Department of 

Children & Families (DCF) Background Check Release, which is sent by the district on behalf of the 
volunteer to DCF.    

    The application is completed online: 
https://appgarden2.app-garden.com/registration.nsf/register.xsp?regAppName=voltrackct03090.n
sf   

   In addition, the following will be required:   
•   Volunteer will need to be fingerprinted,  
•   Provide proof of vaccination or negative Covid test, and   
•   Complete mandated reporter training   

MANDATED REPORTER TRAINING   
   Follow this link 

https://www.proprofs.com/training/course/?title=state-of-connecticut-mandated-reporter-trainin
g-school-employees-aug-2021_611bf98a123fe.    

DCF MANDATED REPORTER TRAINING CERTIFICATES   
   Once a volunteer completes their DCF Mandated Reporter Training module,                                                      

the volunteer should upload a PDF of the certificate to their tracker profile.  

https://appgarden2.app-garden.com/registration.nsf/register.xsp?regAppName=voltrackct03090.nsf
https://appgarden2.app-garden.com/registration.nsf/register.xsp?regAppName=voltrackct03090.nsf
https://appgarden2.app-garden.com/registration.nsf/register.xsp?regAppName=voltrackct03090.nsf
https://www.proprofs.com/training/course/?title=state-of-connecticut-mandated-reporter-training-school-employees-aug-2021_611bf98a123fe
https://www.proprofs.com/training/course/?title=state-of-connecticut-mandated-reporter-training-school-employees-aug-2021_611bf98a123fe
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FINGERPRINTING 
   The State of Connecticut has implemented a new procedure for fingerprinting which 

requires an Online Pre-Enrollment with the Connecticut Criminal History Request System 
(CCHRS) and a Service Code.     

   STEP 1: The volunteer MUST first go to the state of CT CCHRS website 
https://ct.flexcheck.us.idemia.io/cchrspreenroll/  and enter the SERVICE CODE for NPS 
volunteers/unpaid employees, which is E92F-947F.   

   STEP 2: Confirm Service Code (E92F-947F) reason and then enter the required information 
and pay the required State and Federal fees.   

   The volunteer will then receive an Applicant Transaction Number (ATN).  They MUST print 
out the transaction number and bring it to their fingerprint appointment. They should not 
email/forward this ATN to a representative.  Unfortunately, the NPS team cannot 
fingerprint without the application transaction number, and would need to reschedule if 
this ATN is not provided. There is also no way for the NPS HR team to retrieve this number 
onsite.   

   STEP 3: The volunteer then connects with Michelle Cortes as soon as possible to book a 
fingerprint appointment, either by email cortesm@norwalkps.org or phone 
203.854.4012.    

   A scheduled date/time MUST be booked prior to arrival at Norwalk City Hall (Central 
Office) 125 East Avenue, Room 336, Norwalk, CT 06852-6001.   

   The HR team cannot accept walk-in appointments.   
   Fingerprint appointments usually run approximately 15 minutes, and take place Monday, 

Tuesday, Thursday, and Friday from 8 am to 4:30 pm.  

FINGERPRINT PAYMENTS  
   Volunteers are charged $11.25 for their prints to be made with NPS HR; a fee which is 

passed along to the Connecticut State Police. NPS covers the remaining $70.00 cost.    

HR FINGERPRINT NOTIFICATION  
   Once a volunteer completes their prints, NPS Human Resources notifies the Volunteer 

Coordinator of the name of the volunteer, so notation may be made on the volunteer 
tracker, which is also forwarded to the Connecticut State Police.   

https://ct.flexcheck.us.idemia.io/cchrspreenroll/
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NON-PARENTAL/COMMUNITY VOLUNTEERS 
If the prospective volunteer identifies themselves in the application as someone who is not a parent of an 
NPS student, the Coordinator of Volunteers will contact the building principal to ensure there are no 
family dynamics (non-custodial relatives, etc.) which might require the application to be declined or 
deferred.  Otherwise, the Volunteer Tracker system will notify the building principal or onsite.   
   
APPLICATION COMPLETION/DISPOSITION  
Once an application is complete, along with fingerprints, DCF Background Check, and DCF Mandated 
Reporter Training, the Volunteer Coordinator checks all appropriate boxes and notified (by automated 
email) that the process is complete.  
 
COVID-19 PREVENTION MEASURES  
All volunteers are required to:  

•Remain masked while indoors. 
•Follow distancing guidelines. 
•Self-monitor for Covid symptoms. One should leave the premises and seek immediate testing if any 
one or more symptoms are experienced (Link: 
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html).  
•Should not be on premises if required to quarantine per contact tracing. 
•Comply with contact tracing should a situation require his/her input. 
•Remain in approved locations and with approved staff/students in the facility.  
•The school principal and/or staff member working with the volunteer must maintain accurate 
attendance while the volunteer is on site for contact tracing. 
•School administration retain the right to discontinue the volunteer's access if he/she fails to follow 
prevention measures/guidelines. 

 
 
Meet our District Coordinator of Volunteers: 
 

DON BURR 
Burrd@norwalkps.org 
203-854-4028 

 
 
 
All guidance is subject to change depending on Covid transmission rate.

 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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Norwalk Public Schools Website

Norwalk Public Schools Parent Resources

Norwalk Public Schools Parent University

City of Norwalk Coronavirus Updates and Vaccine Information

Connecticut State Department of Education Resources for Parents & Educators

Connecticut Travel Advisory

Centers for Disease Control Information for Schools and Childcare
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https://norwalkps.org/
https://sites.google.com/norwalkps.org/parentresources/home?authuser=2&scrlybrkr=6ee64271
https://sites.google.com/norwalkps.org/parentuniversity
https://www.norwalkct.org/2396/COVID-19-Vaccine-Information
https://portal.ct.gov/SDE/COVID19/COVID-19-Resources-for-Families-and-Educators
https://portal.ct.gov/coronavirus/travel
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html

