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     Return to School Plan 2020 FAQ 
 

 
For the 2020-2021 school year, Troy ISD will provide a daily on-campus instruction and a 
remote instruction plan for families and students. Below is a list of frequently asked questions on 
issues related to both the on-campus and remote instruction option.  
 

1. Which grade levels will be required to wear face coverings?  
All students are encouraged to wear face coverings.  All TES, RMMS, and THS (grades 
2-12) students will be required to wear face coverings unless a medical exception is 
documented. All students must wear face coverings, regardless of grade, while riding the 
bus when social distancing is not practical. All Troy ISD staff members and visitors must 
wear face coverings. Parents should plan to provide face coverings for their child(ren). 
 
 

2. We don’t have a device (laptop or tablet). If I want remote instruction for my child, 
will the school district provide one?  
No. Parents/guardians must provide devices for students who want remote instruction. 

 
 

3. We don’t have a reliable internet connection. If I want remote instruction for my 
child, will the district provide this service? 
No. Troy ISD cannot provide internet service at home for students.  

 
 

4. Can I select remote instruction for my child and then do the paper packet pick up 
and drop off like last spring?  
Remote instruction for the 2020-2021 school year is designed to be more like in-person 
instruction, with teachers providing interactive lessons and feedback to students more 
quickly than can be done with paper packets. Therefore, remote instruction will not be 
offered as a packet pickup and drop off option. Note that some paper instructional 
materials may be sent home to remote learners, but daily instruction will be handled 
through Google Classroom. 

 
 

5. What if I choose remote learning, but it doesn’t work well? Can I switch to on-
campus instruction? Yes, but only at the beginning of a six-week grading period. If your 
child begins the year as a remote learner, he or she may switch to on-campus instruction 
on October 19, November 30, January 19, March 8, or April 26 (according to the current 
Troy ISD calendar).  

 
 

6. What if I choose on-campus instruction, but need to change to remote learning? 
You may move from on-campus instruction to remote learning at any time you are ready. 
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7. Explain more about how attendance is counted for remote instruction. 
Students who are remote learners are counted present each day based on their 
engagement in learning activities. This might mean logging onto Google Classroom and 
posting comments and submitting assignments. It could be by being present in a 
videoconference (i.e. Zoom), or through a telephone call with the teacher, or an 
exchange of emails with the teacher. Remote learners must be meaningfully engaged 
each school day to be counted present. For students in grades 6-12, this means being 
present (engaged) in each class the same way as on-campus students must attend each 
class. 

 
8. How will remote learners take STAAR tests? 

At this time, we expect remote learners to take STAAR tests on campus by appointment 
when the on-campus learners are not present.  More details will follow as the date for the 
tests approaches. 
 

9. My student will be a remote learner and wants to participate in athletics or band. 
How will that work?  

 
Remote learners who want to participate in athletics, band, or other extracurricular 
activities must attend all scheduled practices or rehearsals, both during and after the 
school day. Parents must provide transportation to and from practices and rehearsals, 
whether during the day or after school. Please contact the coach or director for more 
information.  

 
10. What if my child tests positive for COVID-19? What will happen?  
 

Students (or staff members) who have tested positive for COVID-19 will be permitted to 
return when all three of the following criteria are met:  

• At least one day (24 hours) has passed since recovery (resolution of fever 
without the use of fever-reducing medications);  

• Improvement in symptoms (e.g., cough, shortness of breath, etc.);  

• At least 10 days have passed since symptoms began.  
Students confined to their homes because of COVID-19 will become remote learners, 
but they may return to on-campus instruction when the above criteria are met. 
 

11. What if my child comes in close contact with someone who tests positive for 
COVID-19? 

 
Parents/guardians will be notified if anyone tests positive on their child(ren)’s campus.  
School staff will individually contact the parent/guardian of each student who comes in 
close contact with a lab-confirmed case of COVID-19 with instructions about what steps 
should be taken. In the matter of health information, names of individuals cannot be 
shared with the public. 
 

12. My child was identified as having been in close contact with another student who 
tested positive. We went to get him/her tested and it came back negative. Why can’t 
he/she come back to school?  
 
COVID-19 has an incubation period of up to 14 days. A person who has been exposed to 
the virus could receive a negative test result, but then become sick later. TEA and Bell 
County Health Department guidelines require that students exposed to the virus 
quarantine for 14 days from the day of last exposure before returning to school. 
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