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Characteristics of a Successful Virtual Student
We believe that by becoming a remote leader in learning, all students will be confident in their ability to learn,
work, and be successful in an asynchronous and synchronous virtual environment as well as in face-to-face
settings. Remote Learning offers students opportunities to learn in new, engaging ways. To be successful
remote students must be active learners and must continuously demonstrate the following competencies:
❑
❑
❑
❑
❑
❑
❑

❑
❑
❑
❑
❑

The remote student strives to achieve his or her full potential.
The remote student takes ownership of his or her learning.
The remote student is an excellent communicator both orally and in writing.
The remote student constantly displays academic professionalism.
The remote student is self-motivated and self-disciplined.
The remote student exhibits attention to detail, reading and following all instructions.
The remote student is adaptable and able to manage competing demands in various virtual
courses.
The remote student takes responsibility for actions and in keeping commitments.
The remote student has excellent time management skills completing virtual assignments
on time and remaining on–pace.
The remote student seeks help when support is needed, or speaks up if a problem arises.
The remote student has a “no excuses” attitude.
The remote student maintains a positive attitude toward learning

Code of Conduct
Internet access is required for all remote students and must use this access in a responsible, safe, efficient,
ethical, and legal manner. Use of the Internet must be in accordance with the McMinn County Student
Technology Acceptable Use Policy. Remote students agree to the MCS Remote Learning Handbook when
enrolling in remote learning.
Academic Honesty Policy and Definitions
Academic honesty means that a student’s behavior is ethical and his/her work is his/her own. Plagiarism is
only one example of academic dishonesty. Acts of academic dishonesty are serious violations of the trust
necessary for a productive educational experience. This policy describes the actions that constitute
violations of the Academic Honesty Policy, as well as the possible consequences for such violations.
It is students’ responsibility to read and understand the honesty policy. Not knowing the policy does not
excuse dishonest behavior.
Violations of the Academic Honesty Policy will be determined only by reviewing students’ actions. A
student’s thoughts or intent will not be considered. Since it is impossible to know whether a student
intended to cheat or not, only a student’s actions and behavior can be judged.
It is every student’s ethical responsibility and obligation to report violations of the Academic Honesty
Policy. Students may report violations anonymously.
Possible Consequences for Policy Violations
●
●
●
●

Parent notification
Zero on assignment
Detention
Parent / student / teacher / counselor conference

● Referral to Administrator
● Suspension
● Prohibition of participation in extracurricular activities, elected or appointed student
offices, and/or athletics

Definitions
Cheating on tests: Giving or using assistance for a test, examination, or quiz without the permission of the teacher.
This includes (but is not limited to) “cheat sheets,” sharing answers, looking at others’ work, inappropriate use of
cell phones and calculators, and sharing test information with members of other class periods.
Falsifying Data: Inventing information or sources. This includes (but is not limited to) forging parent signatures,
creating false data or facts for a project or paper, using internet translation sites or other translation software for
foreign language assignments, and altering grade reports.
Copying Homework and/or Other
Assignments: Sharing work with others that was assigned to be done individually. This includes (but is not limited
to) sharing and/or copying homework, papers, projects, and computer programs.
Working Together
Inappropriately: While exchange of academic ideas is important for educational growth, there are forms of
collaboration which are inappropriate. Instances of inappropriate collaboration include (but are not limited to)
having parents provide answers or work, having classmates provide answers or work, and any other assistance that
is not expressly allowed by the teacher.
Plagiarism: Using another’s ideas, words, or work without giving credit to the original author. This includes (but is
not limited to) failure to give credit to or cite references for the author/creator of quoted or paraphrased material,
failure to use quotation marks for directly quoted material, using facts, figures, charts or other information without
citing its source, submitting a paper obtained from the internet or other writing service, and having a classmate or
parent write a paper or complete a project.
Theft, Alteration, or Distribution
of Materials: Taking, altering, and/or distributing any student, teacher, or library materials. This includes (but is
not limited to) stealing teacher files or other materials from file cabinets, desks, and/or other classroom areas, and
accessing, deleting, modifying, transferring, or receiving of computerized files without authorization.
Avoiding Tests and/or
Other Assignments: Repeated absences on test dates, project due dates, quiz
Virtual Student Etiquette
Most of our communication between our teachers, remote students, and parents is written. It is important to
note that the words that we use are choices. Respect the power of those decisions and choose words with
care. Email and other communications should always be professional. The following are etiquette
expectations for remote students:
❑ Always use correct spelling and grammar. Do not use any acronyms associated with social media.
❑ Provide a brief and concise summary in the subject line of the electronic communication.
❑
❑
❑
❑

Keep communications brief and to the point.
Do not discuss multiple subjects. Be sure to focus on one subject per communication.
Always include a professional greeting and closing.
Address the contact with the appropriate level of formality.

❑ Read communications for tone and avoid sarcasm.
❑ Do not write messages in all capital letters.
❑ Remember that your electronic communication is not private and you are representing yourself and
MCS.
Cyberbullying/Bullying Policy
Every Remote Learning student has the right to an educational environment that is reasonably free from
intimidation, harassment, harm or threat by another student.
Bullying and/or cyber-bullying is prohibited during school, via school equipment, at school- sponsored
events, or by any electronic act that results in the disruption of the orderly operation of the school or
educational environment, whether or not the electronic act originated on school property or with school
equipment.
“Bullying” is considered to be the intentional harassment, intimidation, humiliation, ridicule, defamation,
threat or incitement of violence by a student against another student or school employee by a written,
verbal, electronic, or physical act that causes or creates a clear and present danger of:
a) Physical harm to a school employee or student or damage to the school employee’s or student’s
property
b) Substantial interference with a student’s education or with a school employee’s role in education
c) A hostile educational environment for one (1) or more students or school employees due to the
severity, persistence, or pervasiveness of the act
d) Substantial disruption of the orderly operation of the school or educational
environment.
“Electronic act” means, without limitation, a communication or image transmitted by means of an electronic
device, including without limitation, a telephone, wireless phone or other wireless communications device, or
computer.
“Harassment” means a pattern of unwelcome verbal or physical conduct relating to another person’s
constitutionally or statutorily substantial interference with the other’s performance in the school
environment.
“Substantial Disruption” means, without limitations, that any one or more of the following occur as a
result of bullying:
a) Necessary cessation of instruction or educational activities
b) Inability of students or educational staff to focus on learning or function as an educational
unit because of a hostile environment
c) Severe or repetitive disciplinary measures are needed in the classroom or during educational
activities
d) Exhibition of other behaviors by students or educational staff that substantially interfere with
the learning environment.
School employees who witness bullying, or have reliable information that a pupil has been the victim of
bullying, as defined in this policy, shall report the incident to any member of MCS Administration
immediately. Students who engage in bullying during school, on school property, during and/or while in
route to or from any school function in connection to or with any school sponsored activity or event, or by an
electronic act that results in the disruption of the orderly operation of the school or educational environment
are subject to disciplinary action, up to and including suspension or expulsion.
The person or persons who file a complaint will not be subject to retaliation or reprisal in any form.

Remote Learning Attendance
The following conditions for remote learning behaviors must be agreed upon and maintained by the student and
family via the MCS Remote Learning Handbook. This agreement does not give students the right to be absent from
“school” (absent as in not following stated attendance and participation guidelines). Parents have the privilege of
using up to 5 Parent Notes per year. Any excuse documents (parent/doctor) will be submitted to the attendance
designee at each school and will follow the same procedures as if in the traditional setting.
All Compulsory/Truancy Laws and MCS Board Policy 6.200 are still in effect with these additional requirements:
Students must log in to each of their classes daily to be counted present.
• Students must be register in their home school to get their schedule of class schedule for the day.
• Students will be assigned an MCS electronic device (if needed) and must complete Remote Learning training
before beginning classes. Training Schedule will be sent to Students and Parent/Guardian.
• All instruction will be delivered virtually by an MCS teacher with the curriculum and resources aligned to state
standards/scope and sequence of the curriculum
• Students must login to Microsoft Teams and watch the teacher live or call by phone to listen to instruction
first and foremost. If technical issue occurs, the student or parent (depending of the age of the child) must
communicate with the teacher so they can get access to watch a recorded video of the teacher’s instruction
they missed.
• Participation- Time-on-Task will be monitored to gauge the participation of the student. If the student cannot
maintain acceptable and appropriate time-on-task practices for assignments given, the agreement will be
revoked at the next 4 ½ week progress period by the school principal and attendance in the traditional setting
will be required.
• Students are required to be an effective communicator while enrolled in remote learning. This is vital to the
success of our remote students. It is expected that the remote student maintains consistent and regular
communication with their teachers.
Students must complete assigned work to be counted present.
• According to Tennessee State Board of Education Policy 3.210, students in grades 1-12 are required to have
access to quality instruction for 6 ½ hours a day and Kindergarten students are required to have access to 4
hours a day of quality instruction. However, since McMinn County Schools stockpiles adverse weather days,
students will be required to have access for 7 hours if in grades 1-12 and 4 ½ hour if in Kindergarten.
• Some students may need additional time or complete the work in slightly less time. The goal is the
submission of quality work for all assignments.
• Students will be assigned a schedule by their home school that they will follow daily, using resources provided
by MCS.
• Teachers will communicate daily learning expectations through assignments in Microsoft Teams.
• Students will upload/turn in assignments to teachers through Microsoft Teams unless no Internet.
• If Student does not have access to internet the student and parent/guardian can call into the class to listen
to instruction. They will be responsible on picking up assignment from home school and returning them. If
student and parent/guardian can get to their local school they can access the internet with a MCS Device
from the parking lot.
• Teachers will provide feedback to students and use MCS grading guidelines on all assignments.
• Students will participate in district/state assessments to document student learning and growth as required
by TNDOE. (both in-person and virtual assessments)
• Remote Learning students and Parent/Guardians will be expected to come in person following safety
protocols for regular assessments.
• Students and Parent/Guardian must obey the privacy of the school and students when connecting remotely
into classrooms for instruction. If a Student and/or Parent/Guardian violates that by sharing or posting other

children without written permission from that parent/guardian they could be personally liable for privacy
violation.
Anyone who violates these expectations, and especially anyone who unnecessarily violates the privacy of
others, could be suspended or released from on-line access just as he or she would be suspended from class or
school.
If your student has below a “C” Average by the Mid-Term, the school will contact student and
parent/guardian.

•

•

If the student does not maintain acceptable attendance practices, the Progressive Truancy Intervention Plan will be
employed, that may result in a citation to Juvenile Court as a failure to meet the Compulsory Attendance and
Truancy Laws of the State. If the failure to meet daily attendance requirements is not satisfied, the remote learning
privilege will be taken away and the student will be expected to return to the traditional school.
Students with a diagnosed medical condition preventing them from traditional/remote school attendance may be
eligible for instructional services through a Homebound educational plan.
MCS Board Policy 6.200
Attendance is a key factor in student achievement and therefore, students are expected to be present at school
each day school is in session. Absences shall be classified as either excused or unexcused as determined by the
principal or his/her designee.
Excused absences shall include:
• Personal illness/injury
• Illness of immediate family member
• Death in the family
• Extreme weather conditions
• Religious observances
• Pregnancy
• School endorsed activities
• Summons, subpoena, or court order
• Circumstances which in the judgment of the principal create emergencies over which the student has no
control.
• Written excuse by parents, up to five (5) days per year.
Truancy Intervention Plan:
Students who are absent five (5) days without adequate excuse shall be reported to the Director of
Schools/designee who will, in turn, provide written notice to the parent(s)/guardian(s) of the student’s absence. If a
parent/guardian does not provide documentation within adequate time excusing those absences or request an
attendance hearing, the Director of Schools shall implement the progressive truancy intervention plan described
below prior to referral to juvenile court.
Prior to referral to juvenile court, the following progressive truancy intervention plan will be implemented.
Students with five (5) unexcused absences shall be subject to the progressive truancy intervention framework
outlined below.
Tier I
Tier I of the progressive truancy intervention plan shall include the following:
1.
2.

A conference with the student and the student’s parent(s)/guardian(s);
An attendance contract, based on the conference, signed by the student, the parent(s)/guardian(s), and an

attendance supervisor or designee. The contract shall include:
a. A specific description of the school’s attendance expectations for the student;
b. The period for which the contract is effective; and
c. Penalties for additional absences and alleged school offenses, including additional disciplinary action
and potential referral to juvenile court; and
Regularly scheduled follow-up meetings to discuss the student’s progress.
Tier II
If a student accumulates additional unexcused absences in violation of the attendance contract in Tier I, the
student will be subject to Tier II.
Under this tier, a school employee shall conduct an individualized assessment detailing the reasons a student has
been absent from school. The employee may refer the student to counseling, community-based services, or other
services to address the student’s attendance problems.
Tier III
This tier shall be implemented if the truancy interventions under Tier II are unsuccessful.
These interventions shall be determined by a team formed at each school. The interventions shall address student
needs in an age-appropriate manner. Finalized plans shall be approved by the Director of Schools/or his designee.
Non-School Sponsored Extra Curricular Activity
A principal/designee may excuse a student to participate in non-school sponsored extracurricular activities. The
principal shall document the approval in writing and shall excuse no more than ten (10) absences each school year.
No later than seven (7) business days prior to the student’s absence, the student shall provide documentation to
the school as proof of the student’s participation along with a written request for the excused absence from the
student’s parent/guardian. The request shall include the following:
1. Student’s name and personal identification number;
2. Student’s grade;
3. The dates of the student’s absence;
4. The reason for the student’s absence; and
5. The signatures of the student and parent/guardian.
Released Time Course
A principal/designee may excuse a student to attend a course in religious moral instruction for up to one (1) class
period per school day. Students shall not be excused during any class which requires an examination for state or
federal accountability purposes.
The student shall submit a written consent form signed by the student’s parent/guardian prior to participation in
the released time course. The principal/designee shall document the approval in writing. The student shall provide
documentation to the principal/designee as proof of the student’s participation in the released time course.
The district shall not be responsible for transporting students to and from the place of instruction.
Upon submission of the student’s transcript from the entity that provided the released time course, the student

may be awarded one-half (1/2) unit of elective credit.
The Director of Schools shall develop procedures with secular criteria for determining whether credit shall be
awarded.
State-Mandated Assessment
Students who are absent the day of the scheduled EOC exams shall present a signed doctor’s excuse or have been
given an excused release by the principal prior to testing to receive an excused absence. Students who have
excused absences will be allowed to take a make-up exam. Excused students will receive an incomplete in the
course until they have taken the EOC exam.
Students who have an unexcused absence shall receive a failing grade on the EOC exam which shall be averaged
into their final grade.
Credit Promotion/Denial
Credit/promotion denial determinations may include student attendance; however, student attendance may not
be the sole criterion. If attendance is a factor prior to credit/promotion denial, the following shall occur:
1. The student and the parent(s)/guardian(s) shall be advised if the student is in danger of credit/promotion denial
due to excessive absenteeism; and
2. Procedures in due process will be made available to the student when credit or promotion is denied.
Driver’s License Revocation
More than ten (10) consecutive or fifteen (15) reported unexcused absences by a student during any semester
renders a student ineligible to retain a driver's permit or license or to obtain such if of age.
In order to qualify for reclaiming a driver's permit or license, the student shall make a passing grade in at least
three (3) full unit subjects or their equivalency at the conclusion of a subsequent grading period.
Attendance Hearing
Students with excessive (more than five (5)) unexcused absences or those in danger of credit/promotion denial
shall have the opportunity to appeal to an attendance hearing committee appointed by the principal. If the student
chooses to appeal, the student or his/her parent(s)/guardian(s) shall be provided written or actual notice of the
appeal hearing and shall be given the opportunity to address the committee. The committee will conduct a hearing
to determine if any extenuating circumstances exist to excuse an absence(s) or to determine if the student has met
attendance requirements that will allow him/her to pass the course or be promoted. Upon notification of the
attendance committee decision, the principal shall send written notification to the Director of Schools/designee
and the parent(s)/guardian(s) of the student of any action taken regarding the excessive unexcused absences. The
notification shall advise parent(s)/guardian(s) of their right to appeal such action within two (2) school days to the
Director of Schools/designee.
The appeal shall be heard no later than ten (10) school days after the request for appeal is received.
Within five (5) school days of the Director of Schools/designee rendering a decision, the student's
parent(s)/guardian(s) may request a hearing by the Board, and the Board shall review the record. Following the
review, the Board may affirm or overturn the decision of the Director of Schools/designee. The action of the Board
shall be final.

The Director of Schools/designee shall ensure that this policy is posted in each school building and disseminated to
all students, parent(s)/guardian(s), teachers, and administrative staff.
Student Schedules and Grading
Students will be scheduled in accordance with the rules of the Tennessee State Board of Education based on their
academic need and progress.
Sample Schedules:
Elementary

Secondary

Grading
Mid-term progress reports and report cards will follow the district schedule. Students will receive academic reports of

their progress at the conclusion of each 4 1/2 and 9-week instructional period. Additionally, grades and
assignments are viewable at any time by parents and students in Student Vue and Parent Vue.
Grades will be issued to students based on the State grading scale:
A 93-100
B 85-92
C 75-84
D 70-74
F below 70

State Exams
Remote students will still be expected to take all state exams associated with their grade level or chosen course
work. All state exams will be taken on campus at times scheduled by the school within the required testing
windows. State exams include TNReady and EOCs.
Digital Learning Lab
A Digital Learning Lab will be identified at each school as a dedicated learning space for those students and
teachers engaged in remote learning. The Digital Learning Lab be utilized for remediation and secure testing
purposes for individual or small groups of students. Digital Learning Lab sessions could be scheduled before
school, after school, during the school day, and at intervention times on the school calendar. Optional
instructional sessions may be offered in the learning lab (such as small group work), but state assessment sessions
will be mandatory.
Deep cleaning of this space will occur at the transition between individuals/small group use of the space.
Accommodations
Students who have an active IEP or 504 will receive accommodations as stated in their most recent IEP/504 plan.
Special education services will be determined by IEP teams with consideration for the remote learning models for
students.
Home Bound Services
Students with a diagnosed medical condition preventing them from traditional/remote school attendance may be
eligible for instructional services through a Homebound educational plan.
English Language Learner Services
Students who have an active ILP will receive accommodations as stated in their most recent
ILP plan.
School Counseling Services
Counselors are available to help you work through school, social, and personal problems, even in the remote
learning format. School Counselors are available through phone, email, or other digital tools to meet and counsel.
Please contact your school counseling office to connect with your assigned counselor.
Student Meals Access
Students who are enrolled in Remote Learning may receive meals through their base school, and families should
contact the School Nutrition Department 423 745-1612 or email sprince@mcminnschools.com to facilitate meal
pickup details.
Technology
McMinn County Schools Technology Acceptable Use Policy (AUP)
McMinn County Schools recognizes that access to technology in school gives students greater opportunities to
learn, engage, communicate, and develop skills that will prepare them for work, life, and citizenship. We are
committed to helping students develop 21st-century technology and communication skills. To that end, we
provide access to technologies for student and staff use.

This Acceptable Use Policy outlines the guidelines and behaviors that users are expected to follow when using
school technologies or when using personally-owned devices on the school campus.
•
•
•
•
•
•

•
•

The McMinn County Schools network is intended for educational purposes.
All activity over the network or using district technologies may be monitored and retained.
Access to online content via the network may be restricted in accordance with our policies and
federal regulations, such as the Children’s Internet Protection Act (CIPA).
Students are expected to follow the same rules for good behavior and respectful conduct
online as offline.
Misuse of school resources can result in disciplinary action.
Intentional destruction or vandalism of district computers may result in disciplinary action. This
includes, but is not limited to: (a) removing any sticker(s) affixed to the machine such as
manufacturers name plate and the district applied asset tag, (b) rearranging keys on keyboards,
removing keys, removal of case components, etc.
McMinn County Schools makes a reasonable effort to ensure students’ safety and security online,
but will not be held accountable for any harm or damages that result from use of school
technologies.
Users of the district network or other technologies are expected to alert IT staff immediately of
any concerns for safety or security.

Technologies Covered
McMinn County Schools may provide Internet access, desktop computers, mobile computers or devices,
videoconferencing capabilities, online collaboration capabilities, message boards, email, and more. Students
who attend the McMinn County Schools will be educated about the appropriate use of technology. Teachers
and administrators strive to incorporate Internet safety lessons including safe and effective utilization of social
networking tools and resources into our daily curriculum. Professional development opportunities on this
important subject are offered to teachers sometimes in the form of on-line lessons and information. In
addition, family and community outreach programs are offered annually.
As new technologies emerge, McMinn County Schools will attempt to provide access to them. The
policiesoutlined in this document are intended to cover all available technologies, not just those specifically
listed.
Usage Policies
All technologies provided by the district are intended for education purposes. All users are expected to use
good judgment and to follow the specifics of this document as well as the spirit of it: be safe, appropriate,
careful and kind; don’t try to get around technological protection measures; use good common sense; and ask if
you don’t know.
Web Access
McMinn County Schools provides its users with access to the Internet in school buildings, including web sites,
resources, content, and online tools. That access will be restricted in compliance with CIPA regulations and
school policies. Web browsing may be monitored and web activity records may be retained indefinitely.
Users are expected to respect that the web filter is a safety precaution, and should not try to circumvent it when
browsing the Web. If a site is blocked and a user believes it shouldn’t be, the user should follow district protocol
to alert an IT staff member or submit the site for review.

Email
McMinn County Schools may provide users with email accounts for the purpose of school-related
communication. Availability and use may be restricted based on school policies.
If users are provided with email accounts, they should be used with care. Users should not send personal
information; should not attempt to open files or follow links from unknown or untrusted origin; should use
appropriate language; and should only communicate with other people as allowed by the district policy or the
teacher.
Users are expected to communicate with the same appropriate, safe, mindful, courteous conduct online as
offline. Email usage may be monitored and archived.
Rapid Alert Notification
McMinn County Schools provides a rapid alert notification system that enables our school to reach students,
parents, faculty and staff, within moments through a variety of popular communication methods. It is assumed
the AUP user gives permission to call personal numbers with School System information. Users are expected to
keep their Telephone numbers up to date.
Social/Web 2.0 / Collaborative Content
Recognizing the benefits collaboration brings to education, McMinn County Schools may provide users with
access to web sites or tools that allow communication, collaboration, sharing, and messaging among users.
Users are expected to communicate with the same appropriate, safe, mindful, courteous conduct online as
offline. Posts, chats, sharing, and messaging may be monitored. Users should be careful not to share
personally- identifying information online.
Mobile Devices Policy
McMinn County Schools may provide users with mobile computers or other devices to promote learning outside
of the classroom. Users should abide by the same acceptable use policies when using school devices off the
school network as on the school network.
Users are expected to treat these devices with extreme care and caution; these are expensive devices that the
school is entrusting to your care. Users should report any loss, damage, or malfunction to IT staff immediately.
Users may be financially accountable for any damage resulting from negligence or misuse. Use of school-issued
mobile devices off the school network may be monitored.
Personally Owned Devices Policy
Students owned devices will not be allowed on school network; this includes:(including laptops, tablets, smart
phones, and cell phones). McMinn County Schools will not be responsible for any damage (including theft) of
personally owned devices.
Security
Users are expected to take reasonable safeguards against the transmission of security threats over the
schoolnetwork. This includes not opening or distributing infected files or programs and not opening files or
programs of unknown or untrusted origin.
If you believe a computer or mobile device you are using might be infected with a virus, please alert IT. Do not
attempt to remove the virus yourself or download any programs to help remove the virus.
Plagiarism
Users should not plagiarize (or use as their own, without citing the original creator) content, including words or
images, from the Internet. Users should not take credit for things they didn’t create themselves, or misrepresent
themselves as an author or creator of something found online. Research conducted via the Internet should be

appropriately cited, giving credit to the original author.
Personal Safety
Users should never share personal information, including phone number, address, social security number,
birthday, or financial information, over the Internet without adult permission. Users should recognize that
communicating over the Internet brings anonymity and associated risks, and should carefully safeguard the
personal information of themselves and others. Users should never agree to meet someone they meet online in
real life without parental permission.
If you see a message, comment, image, or anything else online that makes you concerned for your personal
safety, bring it to the attention of an adult (teacher or staff if you’re at school; parent if you’re using the device
at home) immediately.
Cyberbullying
Cyberbullying will not be tolerated. Harassing, dissing, flaming, denigrating, impersonating, outing, tricking,
excluding, and cyberstalking are all examples of cyberbullying. Don’t send emails or post comments with the
intent of scaring, hurting, or intimidating someone else. Engaging in these behaviors, or any online activities
intended to harm (physically or emotionally) another person, will result in severe disciplinary action and loss
of privileges. In some cases, cyberbullying can be a crime. Remember that your activities are monitored and
retained.
District provided email accounts and online storage
The McMinn County Schools has partnered with Microsoft to start providing email accounts and online file
storage for all students as needed for instruction. A requirement for obtaining access to the online storage is
an acknowledgement of the privacy policies relating to the storage. The Children's Online Privacy Protection
Act applies to individually identifiable information about a child that is collected online, such as full name,
home address, email address, telephone number or any other information that would allow someone to
identify or contact the child. For a child under the age of thirteen (13) to obtain access to online file storage, a
parent or guardian must sign the section below indicating their consent for their child to have access to online
file storage. Please understand that the online file storage is provided by Microsoft and is governed by their
privacy policies. The McMinn County Schools acts only as a conduit to provide access to the online storage
and has no control over the contents or policies.
Limitation of Liability
McMinn County Schools will not be responsible for damage or harm to persons, files, data, or hardware.
While McMinn County Schools employs filtering and other safety and security mechanisms, and attempts to
ensure their proper function, it makes no guarantees as to their effectiveness.
McMinn County Schools will not be responsible, financially or otherwise, for unauthorized transactions
conducted over the school network.
Violations of this Acceptable Use Policy
Violations of this policy may have disciplinary repercussions, including:
•

Suspension of network, technology, or computer privileges

•

Notification to parents

•

Detention or suspension from school and school-related activities

•

Legal action and/or prosecution

Examples of Acceptable Use
I will:
 Use school technologies for school-related activities.
 Follow the same guidelines for respectful, responsible behavior online that I
am expected to follow offline.
 Treat school resources carefully, and alert staff if there is any problem with their
operation.
 Encourage positive, constructive discussion if allowed to use
communicative or collaborative technologies.
 Alert a teacher or other staff member if I see threatening, inappropriate, or
harmful content (images, messages, posts) online.
 Use school technologies at appropriate times, in approved places, for educational
pursuits.
 Cite sources when using online sites and resources for research.
 Recognize that use of school technologies is a privilege and treat it as such.
 Be cautious to protect the safety of myself and others.
 Help to protect the security of school resources.
This is not intended to be an exhaustive list. Users should use their own good judgment
when using school technologies.
Examples of Unacceptable Use
I will not:
Use school technologies in a way that could be personally or physically harmful.
Attempt to find inappropriate images or content.
Engage in cyberbullying, harassment, or disrespectful conduct toward others.
Try to find ways to circumvent the school’s safety measures and filtering tools.
Use school technologies to send spam or chain mail.
Plagiarize content I find online.
Post personally-identifying information, about myself or others.
Agree to meet someone I meet online in real life.
Use language online that would be unacceptable in the classroom.
Use school technologies for illegal activities or to pursue information on such
activities.
 Attempt to hack or access sites, servers, or content that isn’t intended for my use.












This is not intended to be an exhaustive list. Users should use their own good judgment
when using school technologies.
Ref: Child Internet Protection Act (CIPA) 2000, 2008
Ref: Telephone Consumer Protection Act. (Reference: 47 U.S. Code § 227)
Troubleshooting Procedures and Related Documents for devices that are in need of support
or broken, stolen or otherwise missing to ensure that students do not miss learning Revision
7.8.2020
If Parent, Student, Or Employee needs tech support help with their device, or device software.
McMinn County Technology Department has a full-service tech support vie phone, chat, email,
remote access and schedule in person appointment. Times and hours will be shared with all
end users for McMinn County Schools website, social media, phone, and print.
In the event a student has an issue on their McMinn Schools issued laptop or device, or their
personal laptop or device remote assistance will be provided as necessary and available.
Issues requiring remote assistance include, but are not limited to, software related issues, email
and account support for Office 365, filtering and website access troubleshooting, and any other
issue that may arise.
When a technician is available remote support and help desk chat will be provided by visiting
help.mcminnschools.com, emailing technology@mcminnschools.com or calling the McMinn
Schools Central Office at 423-745-1612, asking to speak to someone in Technology. If needed
student and parent/guardian can schedule a in person appointment for support at the Board of
Education Office.
Please note, internet access is required for remote assistance to be provided.
In the event a McMinn Schools issued student laptop or device is damaged or broken the device
will be returned to the student’s registered school for evaluation.
Upon evaluation, if a laptop can be repaired the student will be issued a temporary device, if
one is available.
If the laptop is not eligible or cannot be repaired the student may incur charges to replace the
device. Ineligible devices include, but are not limited to, a device that was intentionally broken
or a device that has been broken previously.
In the event a McMinn Schools issued student laptop or device is stolen, or reported missing,
measures will be taken by the technology department in attempt to recover the device. If
recovery is unsuccessful the student may incur charges to replace the device.
In cases where a device is broken beyond repair, lost or stolen a student will be issued a
replacement device once charges for the initial device are paid.

I have read, understand the McMinn County Schools Remote Learning Student
Handbook:

Printed Student Name:
Student Signature

Date

/

/

Printed Parent/Guardian Name:
Parent/Guardian Signature

Date

/

/
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Please note: There are four (4) lines below a parent/guardian must sign below if you do not want
your child to have internet access. Failure to sign any of the lines will result in your child being
able to use, and participate in, the appropriate activity.
Date:

I do not want my child to have access to the internet at school:

(Parent/Guardian Printed Name)

(Parent/Guardian Signature)

By signing below, I do not want to give my child permission to utilize the free online file storage
provided by Microsoft and acknowledge the privacy policies of this resource are governed by the
privacy policies set forth by Microsoft.
(Parent/Guardian Printed Name)

(Parent/Guardian Signature)

By signing below the school or school district may not feature my child in the local broadcast and
print media, on the school or school district web site, including sports and in district publications and
programs.

(Parent/Guardian Printed Name)

(Parent/Guardian Signature)

By Signing Below the school or school district may not call any of my personal telephone numbers to
communicate with me with an automatic calling center on any information on my child.
(Parent/Guardian Printed Name)

(Parent/Guardian Signat

