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QUESTIONS AND ANSWERS ABOUT STAY HOME - WORK SAFE ORDERS 

 

Q: What businesses are ALLOWED, or Exempt, to stay open provided they follow proper social 

distancing measures? 

A: Exempt (Allowable) Businesses  

 Accounting/Finance 

 Adult Daycares 

 Aircraft Manufacturers 

 Architecture Firms 

 Babysitting Services 

 Big box stores (HEB, 
Lowes, Walmart or 
Academy) that sell a 
variety of products such 
as those for 
transportation and 
household items 

 Bike Shops/Bike Repair 

 Call Centers 

 Car Maintenance & 
Repair 

 Car Rental/Car Sales 

 Car Wash (maintenance 
of vehicle) 

 Childcare Services 

 Construction Businesses 

 Construction Support 
Businesses – i.e., 
plumbers, welders, etc. 

 Courier Delivery 
Services 

 Dental Offices 

 Dog Walking 

 Dry cleaners 

 Engineering Firms 

 Farmers Market 
Vendors 

 Fishing Guide Services  

 Food Delivery Services 

 Food manufacturing 

 Food Specialty Stores 
(bakeries, cookies, etc.) 
with curbside delivery & 
call-in orders only 

 Furniture Rental 
Companies 

 Funeral Services 
(comply with social 
distancing) 

 Golf Courses 

 Government Entities 

 Grocery stores and 
other stores that sell 
food and household 
products 

 Gun ranges (must 
comply with social 
distancing) 

 Gun stores 

 Hardware Stores 

 Healthcare Providers 

 Home Maintenance 
(Plumbing, Electricity, 
Painting, etc.) 

 Hotels & Other 
Temporary Housing 

 Housekeeping 

 Interpreters 

 Landscape Materials 

 Landscaping 

 Laundromats 

 Legal Services 

 Liquor Stores 

 Medical billing 

 Military 

 Moving Companies 

 Occupational Therapy 

 Pet Boarding/Pet 
Daycare 

 Pet Grooming 

 Pet Stores 

 Photography (if conduct 
activities at home) 

 Physical Therapy 

 Places of Worship (if 
conduct services online) 

 Pool 
Services/Maintenance 

 Private Recycling 
Services 

 Property 
Management/Leasing 
offices & services 

 Real Estate (if abiding 
by contractual 
agreement) 

 Real Estate Services (if 
abiding by contractual 
agreement) 

 Short-term lodging 

 Speech Therapy 

 Substance Use Recovery 
Service Providers 

 Taxi 

 Telecommunication 
Services 

 Tire shops 

 Urgent Care 

 Water well drilling 
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Q: What businesses are NOT ALLOWED, or Non-Exempt, and required to close pursuant to this 

Order? 

A: Non-Exempt (Not Allowed) Businesses   

 Adult Stores 

 Bars 

 Beauty Supply Stores (unless providing 
delivery, pick-up, household necessities, 
or products related to health) 

 Bingo Parlors 

 Book Binders 

 Bowling Alleys 

 Door to door sales 

 Elective or cosmetic surgery 

 Event Centers 

 Flea Markets 

 Flower Shops (closed to retail but may 
deliver) 

 Garage Sales 

 Gyms and Fitness Centers 

 Hair Salons 

 Hobby Stores 

 Malls (if there is outdoor access to retail 
stores and if they can provide pick-up in 
store/curbside conditions those 
businesses can continue) 

 Medical Spa Facilities (can only operate if 
their services can meet the requirements 
set by the Governor regarding non-
essential medical procedures) 

 Movie Theaters  

 Nail Salons 

 Piercing Parlors 

 Poker Rooms/Clubs 

 Restaurant Dine-in 

 

Q: Can I get a permit to stay open if my business is Non-exempt? 

A: There is no such thing as a document, permit, or waiver that will allow businesses to operate to 

avoid closure. If you are an exempt business, you do not need any such documents. If you are 

non-exempt, you must cease business operations immediately or work from home. 

 

Q: Do you need a permission slip or identification card that says you are essential personnel? 

A: You do not need a permission slip to leave home to work for a business that is allowed to remain 

open. The public is expected to follow the Stay Home Work Safe order, and enforcement of the 

Stay Home Work Safe order will be focused on businesses that should be closed and on whether 

proper social distancing measures are being followed by those that are open. 

Q: If my employer is allowed to remain open, what social distancing measures must they follow? 

A: If a business is exempt from the order, they should practice social distancing, which looks like this: 

 Be the Fix-Stay at Six: Maintain six feet of distance between individuals 

 Provide cleaning supplies and regularly clean surfaces, especially those that are high touch, 

such as handrails, elevator buttons, doorknobs and hard surfaces 

 Make hand sanitizers and hand washing areas available 

 The CDC provides additional guidance for employers:  

o https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-

response.html 

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
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Q:  When does it start and end? 

A: It starts at 12:01 a.m. on Monday, March 30, 2020 and ends on at 11:59 p.m. on Monday, April 

13, 2020 if it is not extended or terminated early. 

 

Q:  Why do we need it? 

A: Social distancing is the BEST way to slow the spread of COVID-19. This Order requires that you 

STAY HOME unless you are doing an EXEMPT INDIVIDUAL ACTIVITY or working at an Exempt 

Business. 

 

Q: Is there a curfew? 

A: Yes, there is a curfew. Effective as of 11:00 p.m. on Monday, March 30, 2020, and continuing 

through 12:01 a.m. on Tuesday, April 14, 2020, unless this Order is extended or terminated early 

by San Patricio County Judge David R. Krebs. No individual shall loiter, idle or congregate in or on 

any public street, highway, alley or park between the hours of 11 o'clock P.M. and 5 o'clock A.M., 

unless performing a function related to an Exempt Business. 

 

Q: What can I still do under the Order? 

A: Exempt Activities 

 Activities related to maintaining the health and safety of your family and your pets. 

o Examples are seeking emergency services, obtaining medical supplies or medication and 

visiting a health care professional. 

o This includes caring for a family member or pet in another household. 

 Activities to obtain necessary supplies for you, your family and household 

o including groceries or food, pet supplies and pet food 

o supplies needed to work from home 

o consumer products, such as toilet paper and cleaning supplies. 

 Working for an exempt business or government that is providing services needed by the 

public during this crisis. 

 Outdoor activity such as playing golf, walking, running, hiking, fishing or cycling 

o only if you maintain social distancing, such as staying 6 feet away from other people. 

 

Q: When do I need to stay home? 

A: All individuals should remain home, except for when securing healthcare, purchasing food and 

basic supplies, exercising outdoors, or working to provide basic services to the public.   


