
WHAT’S COVERED?

PREVENTIVE & DIAGNOSTIC
p	Two routine exams per benefit period 

p	X-rays

p	Two cleanings per benefit period

p	Two fluoride applications for dependent children 
up to age 19

p	Sealants for dependent children up to age 16

BASIC RESTORATIVE SERVICES
p	Minor emergency treatment 

p	Fillings

p	Simple extractions

p	Space maintainers for dependent children up to 
age 14

MAJOR RESTORATIVE SERVICES
p	Crowns 

p	Endodontics (root canals)

p	Oral surgery

p	Stainless steel crowns for dependent children up 
to age 16

p	Dentures, bridges, partials 

p	Periodontics treatment (gum disease)

Delta Dental
Individual and Family
DENTAL AND VISION PLANS AT A 
PRICE THAT WILL MAKE YOU SMILE.

WHY DENTAL INSURANCE?
To improve your health
People with dental insurance typically visit the dentist more 
often than those without, resulting in better dental and overall 
health. Besides keeping your smile healthy, your dentist can 
also help identify more than 120 signs and symptoms of non-
dental diseases—including heart disease and diabetes—before 
they become larger problems.1

To save you money in the long run
Prevention costs less than treatment. Most dental plans, such 
as Delta Dental Individual and Family, encourage prevention by 
covering the cost of exams, cleanings, X-rays and more in order 
to help prevent dental disease rather than to perform expensive, 
and sometimes painful, restoration work later.



Dental Plans
In-network Dental Comprehensive Preventive

Individual Deductible $50 $50

Individual Benefit-year Maximum $1,000 $500

What the plan pays for after you have satisfied the deductible

Preventive & Diagnostic 100% 100%

Basic Restorative Services 80% Not Covered

Major Restorative Services 50% Not Covered

Waiting Periods*

Preventive & Diagnostic None None

Basic Restorative Services 6 months Not Covered

Major Restorative Services 12 months Not Covered
 

Monthly Premiums

Individual $30.82 $15.81

Individual & Child(ren) $63.96 $30.38

Individual & Spouse $65.51 $31.64

Family $97.13 $41.38
 

Out-of-network Benefits

The benefit allowance for services of an out-of-network dentist will be 
reduced by 10 percent for eligible services as determined by Delta Dental 
of Arkansas after applying the applicable deductibles, co-payments and 
maximums. This means your out-of-pocket expense will be more if you 
choose an out-of-network dentist.

*Waiting periods will be waived if:

Your application is received within 31 days of the termination of your prior 
carrier; you have had at least 6 months of continuous coverage in Basic 
Restorative Services; and you have had at least 12 months of continuous 
coverage in Major Restorative Services.

To waive waiting periods, please submit a copy of your Certificate of 
Creditable Coverage verifying your previous dental coverage and a copy of 
your covered benefits.

The dental plans offered in this brochure do not include pediatric 
dental services as required under the Affordable Care Act (ACA). To 
learn more about Delta Dental’s ACA compliant dental plans and 
assistance to help you determine if you need an ACA compliant 
pediatric dental plan, please call our marketing representatives at 
(800) 971-4108 or visit www.mysmilecoverage.com/AR.

Vision Plans
In-network Vision Covered

Vision Exam
Every 

12 months
Covered in full after 

$10 co-pay

Frame
Every 

24 months

Covered in full after $25 
co-pay for any frame with a 
wholesale value up to $35 

(retail prices will vary but will 
be approximately $75–$110). 

Frames from participating 
Walmart locations are covered 

up to a $52 retail value.

Lenses
Every 

12 months

Standard single vision, bifocal, 
trifocal and lenticular covered in 

full after $25 co-pay.

Contact Lenses (in lieu of lenses and frames)

Contact Lens—
Elective

Every 
12 months

$110 which can be used 
toward the evaluation, fitting 

and follow-up care.

Contact Lens—
Medically necessary

Every 
12 months

Covered in full with prior 
authorization

Laser Vision 
Correction

5%–25% off

Dental + Vision 
Monthly Premiums Comprehensive Preventive

Individual $38.50 $23.49

Individual & Child(ren) $77.65 $44.07

Individual & Spouse $78.07 $44.20

Family $117.48 $61.73

TAKE CARE OF YOUR  
SMILE AND YOUR VISION!

Delta Dental also offers vision insurance when you select an 
individual or family dental plan.

Vision and eye health problems are the second most prevalent 
and chronic health care problems in the United States—affecting 
more than 120 million people. Like dental insurance, vision plans 
promote routine care which keeps your eyes healthy and can help 
detect diseases such as diabetes.

Choose the dental plan that best fits your needs, and add vision to 
receive coverage for eye exams and glasses or contacts. With Delta 
Dental, you can keep your smile and vision healthy at a price you 
can afford.



WHY DELTA DENTAL?
Dental insurance is our specialty
Dental insurance is not a sideline of our business—it is the heart. 
We are the state’s largest and most experienced dental insurance 
company, and our expertise is why nearly 2 million members 
across the country trust their smiles to Delta Dental of Arkansas. 
We specialize in dental insurance, allowing us to offer you a better 
value than many bundled plans, and our experience will keep you 
smiling for years.

Largest network of dentists
Delta Dental has the largest network of dentists in Arkansas and 
across the nation,2 which means you will find affordable care 
wherever you are. While you are free to see the dentist of your 
choice, it works to your advantage to choose a dentist from one of 
our networks: Delta Dental Premier® or Delta Dental PPOSM. To 
obtain the deepest discounts and the least amount of out-of-pocket 
expenses, choose a dentist from the Delta Dental PPO network. 
Visit our website, www.deltadentalar.com, to find participating 
dentists near you.

Customer service excellence
Delta Dental is committed to providing superior customer 
service. On average, customer service calls are answered within 
12 seconds, and 99 percent of customer calls are resolved on 
first contact.3

Easy to use
We make it easy for you to access the information you need at any 
time. Through our website, you can:

p	Locate a dentist

p	Check claims status and history

p	Review plan coverage

p	Print ID cards, and more!

We care about Arkansas
Insurance is our business; improving oral health is our mission. 
We care about our state, and we believe everyone should have 
access to quality and affordable dental care, which is why we 
contribute over $1 million each year to help improve the oral health 
of Arkansans.

FREQUENTLY ASKED QUESTIONS
Q:  Who is eligible for coverage under a Delta Dental 

Individual and Family plan?

A:  You must be an Arkansas resident to be eligible for coverage. 
Acceptance is guaranteed regardless of age, dental history or 
pre-existing conditions.

Q:  What are the age limitations for 
dependent children?

A:  Dependent children can continue coverage until the end of 
the month in which they turn 26. It is the responsibility of the 
policy holder to terminate a dependent’s coverage when they 
reach the age limit.

Q:  What services are NOT covered under this plan?

A:  For a complete list of services not covered, please visit our 
website to view the Schedule of Benefits. General services that 
are not covered include:

• Tooth implants
• Tooth whitening
• Athletic mouth guards
• Braces and retainers
• Treatment for TMJ (temporomandibular 

joint disturbances)
• Services to correct cosmetic dentistry
• Dental care started prior to the date the patient became 

covered under this plan

Visit www.deltadentalar.com or call (800) 814-3451 for information on 
dental and vision coverage from Delta Dental of Arkansas.

Insuring Healthy Smiles

Delta Dental of Arkansas, PO Box 6140, Sherwood, AR 72124

1 J Am Dent Assoc, Vol 134, No suppl_1, 41S-48S. 2003 American Dental Association and Dental Management of The 
Medically Compromised Patient, 7th Edition, 2008, Mosby Elsevier, St. Louis, MO. 
2 Delta Dental Plans Association. http://www.deltadental.com/Public/Company/mission.jsp; http://www.deltadental.com/
DDPAFactSheet.pdf; http://www.deltadental.com/DDPAStatSheet.pdf. 
3 Delta Dental of Arkansas 2013 Internal Measurement.


