
LA DEPARTMENT OF EDUCATION FAQS - GENERAL 
 

 HOW WILL WE KNOW IF THERE ARE ANY ADDITIONAL CONFIRMED CASES IN 
LOUISIANA? 

The Louisiana Department of Health posts twice-daily updated case numbers 
online at http://ldh.la.gov/Coronavirus/. 
 

 WHAT SYMPTOMS ARE ASSOCIATED WITH COVID-19? 

The most commonly-known symptoms associated with COVID-19 include: fever 
(83-98 percent), cough (76-82 percent), and shortness of breath/difficulty 
breathing (11-44 percent). Less commonly exhibited symptoms include nausea, 
diarrhea, and sputum production. 
 

 CAN AN INDIVIDUAL SHOWING POTENTIAL SYMPTOMS OF COVID-19 BE TESTED 
IN LOUISIANA? 

Yes. Healthcare providers, such as hospitals, have the capacity to determine 
individuals in need of testing. 
 

 WHAT PREVENTATIVE ACTIONS CAN BE TAKEN? 

The Centers for Disease Control and Prevention and the Louisiana Department of 
Health recommend protecting yourself and students in your care by taking 
some basic precautions: 

 Wash your hands often, with soap and water, for at least 20 seconds. If soap 
and water are not available, use an alcohol-based hand sanitizer. 

 Avoid touching your eyes, nose, and mouth with unwashed hands. 
 Avoid close contact with people who are sick. 
 Stay home when you are sick. 
 Cover your cough or sneeze with a tissue, then throw the tissue in the trash. 
 Clean and disinfect frequently touched objects and surfaces. 
 If you think you are sick, consult your healthcare provider. 

 SHOULD INDIVIDUALS AND FAMILIES HAVE A PLAN IF AN OUTBREAK OCCURS? 

There are actions we all can take as individuals to be prepared for COVID-19. The 
same actions you take to prevent the spread of flu put you in a good position for 
addressing any respiratory illness - cover your cough, wash your hands (especially 
after being in public spaces, shaking hands), stay home if you are sick, and get 

http://ldh.la.gov/Coronavirus/
http://ldh.la.gov/assets/oph/Coronavirus/resources/LDH_KeepIllnessFromSpreading.pdf


your flu shot. Individuals and families should also monitor the CDC COVID-19 
website, as well as the Louisiana Department of Health website, for additional 
information, including updated travel advisories before making plans to travel 
internationally. 
 

 WHERE CAN WE FIND MORE INFORMATION ABOUT COVID-19? 

If you have questions about Coronavirus, please contact the Louisiana Office of 
Public Health at 1-855-523-2652 from 8:00 a.m.–4:30 p.m. Monday through 
Friday. The CDC COVID-19 website, as well as the Louisiana Department of 
Health website, are also helpful resources. 
 

 HAS THE STATE OF LOUISIANA ISSUED AN EMERGENCY PROCLAMATION RELATED 
TO COVID-19? 

Yes. On Friday, March 13, 2020, Gov. John Bel Edwards signed a proclamation 
that, among other actions, closed all K-12 public schools statewide as Louisiana 
seeks to slow the spread of COVID-19 in the state. Read the Governor’s 
proclamation. 
 

 WHAT PREVENTATIVE ACTIONS CAN STAFF TAKE WITHIN SCHOOL BUILDINGS? 

Staff are encouraged to implement cleaning practices of the following areas: 

 Door handles, crash bars, doorknobs 
 Entry windows 
 Office counters and surfaces 
 Handrails 
 Sinks and drinking fountains 
 Dispensers 
 Desks, tables 
 Bathrooms 
 Anything else that is handled frequently by multiple students and staff 

SEAT TIME & DISTANCE LEARNING 
 

 RELATIVE TO ATTENDANCE, WHAT ARE THE WAIVER OPPORTUNITIES FOR 
STUDENTS WHO MAY NOT HAVE THE NECESSARY 63,720 INSTRUCTIONAL 
MINUTES PER YEAR? 
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The annual 63,270 instructional minute requirement has been suspended via 
the Governor’s proclamation. 
 

STATE TESTING 
 

 HOW WILL THE STATE HANDLE TESTING AS SCHOOLS ARE CLOSED? 

As the U.S. Department of Education generally does not grant statewide waivers 
of assessment requirements, the LDOE is closely monitoring school systems that 
have closed and those employing distance learning to inform decisions around 
statewide assessments. 

At this time, with schools reopening no sooner than April 14, LDOE anticipates the 
spring 2020 assessment windows for grades 3-8 LEAP 2025 will be adjusted to 
begin no earlier than April 27 and the LEAP 2025 Humanities no earlier than May 
4. Currently, the high school assessment window remains unchanged. Additional 
information will be shared as we learn more about when school systems will 
reopen. 

 
 IS THE STATE WORKING WITH ACT TO IDENTIFY NEW DATES FOR TESTING 

WINDOWS? 

Yes. Schools that selected March 17 standard time paper-based testing currently 
have secure materials stored in a secure location. Those materials will be 
returned until such time that ACT testing can be rescheduled. 
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