
LONE STAR COLLEGE OUTREACH FAQ’S 
 

1. What is the college doing to support admitted students during this time? 

At this time, the campus is set to reopen on May 4th. Students may come to campus, call or email with any questions after 
May 14th. All staff member are currently working from home with access to their email. Students may still speak with an 
advisor.  

The best way to contact our advising office is via email at Kingwood.Advising@lonestar.edu  

 

2.  Will students orientation/new student conference dates change? Will students be reimbursed if they already paid for 
this and it is cancelled or moved to online? 

At this time, all orientations will be completed online. After a student has completed testing, they should have access to 
complete an online orientation through their new student checklist. If a student is having issues accessing it, they can email 
Erica.t.cushmore@lonestar.edu.  

After orientation is complete, students may speak with an advisor. An advisor will enroll them in courses if everything on 
their checklist is complete. Our first time in college advisor is Daniel Sublette. When a student is ready to speak to an 
advisor about courses, they may contact him at: Daniel.A.Sublett@lonestar.edu 

3. Are students still able to submit financial aid documents, including FAFSA/TASFA original applications? 

Yes. Financial aid will be back on campus on May 4th to answer questions. Please direct all TASFA and FAFSA questions to Pierre 
Flood at pierre.f.flood@lonestar.edu 
 

4. Who does a student contact at the college/university if they have questions for specific departments?  

Students can contact any of our outreach recruiters if they are looking for specific contact info. The Outreach 
Representatives will then connect the student to various campus departments.  

Nia Ramirez: Nia.C.Ramirez@lonestar.edu 

Katie Bailey: Katheryn.Bailey@lonestar.edu 

Erica Cushmore: Erica.t.cushmore@lonestar.edu 

 

5. What do students do who may not have access to a computer or are unable to have internet access to submit required 
documents? 

Fortunately, Lone Star College has rolling admissions. Students may use the computers on campus when the college 
reopens on May 4th. Student services will be there for assistance as well.  If students are having issues submitting required 
documents, they can email Kingwood.Advising@lonestar.edu  

6. Do you have webinars or a FAQ page students can access?               
 
Due to the everchanging nature of this situation, the most recent information can be found on the Lone Star College 
website homepage. You may also get the most up-to-date information by contacting the LSC outreach recruiters.         
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