
Parent Portal - How to log on log on 

Welcome to txConnect. This site provides Web access to school-related information 
about your students, including attendance and grades. 

In order to access the txConnect parent access Web site, you must log on to the system. If 
you are a new user and do not have a user ID, you must create a user ID. To gain access 
to a student's records, you must provide a unique Student Portal ID for each student. The 
Student Portal ID is distributed by your student's district or campus administrators. 

To log on to the system: 

1. In the User ID field, type your user ID. Your user ID is not case-sensitive. 

2. In the Password field, type your password. The typed text will be hidden. Your 
password is case-sensitive. 

3. Click Log In. The student's Summary page is displayed. If you have more than 
one student added to your account, the Summary page for the first student 
(alphabetically) will be displayed. 

� If you entered an invalid user ID and/or password, an error message will 
prompt you to reenter the data. 

Warning:  If you have three unsuccessful attempts to log on (invalid user 
ID/password combinations), the system will lock out your account for 20 
minutes. Try logging on again after 20 minutes. 

� For security purposes, your password will expire periodically. If your password 
has expired, you will be redirected to the Password Expired page before your 
student's Summary page is displayed. Follow the instructions provided in the 
Help for the Password Expired page. 

To register as a new user: 

1. From the Login page, click the link under New User to go to the Registration 
page. 

2. Follow the instructions provided in the Help for the Registration page. 

To reset your password: 

If you have forgotten your password, you may reset it to regain access to txConnect. You 
may also change your password at any time. 

1. From the Login page, click the link under Forgot your Password to go to the 
Reset Password page. 

2. Follow the instructions provided in Help for the Reset Password page. 
 
 


