
FBS CALL CENTER  

(866) 914-5202 
*SE HABLA ESPANOL  

OPEN ENROLLMENT DATES* 
7/22/2021 -  8/23/2021 

BENEFIT WEBSITE  
WWW.WTXEBC.COM  

DOWNLOAD APP  
TEXT FBS WTX  TO  

(800) 583-6908 

NOW IS THE TIME to make your benefit elections for a 
09/01/2021 effective date. During your annual enrollment 
period, you may enroll for additional benefits, change plan 
options, or change dependents. For supplemental benefits 
that require Evidence of Insurability, a later effective date 
may apply. 
 
If you experience a special enrollment event outside of 
the annual enrollment period, call your benefits 
administrator within 31 days of event.  
 
 

TRS-ACTIVECARE CUSTOMER SERVICE   
For questions or assistance with TRS-ActiveCare, please 
call BCBSTX at (866) 355-5999  
Homepage (texas.gov)   
 
 

TEXAS SCHOOLS HEALTH BENEFIT PROGRAM 
For questions or assistance with TSHBP, please call the 
Care Coordinator at (888) 803-0081  
www.tshbp.org 

WTXEBC 

WHAT’S NEW IN 2021 
 TRS-ACTIVECARE MEDICAL RATE INCREASE 

 NEW CANCER CARRIER AND RATES 

 NEW DISABILITY CARRIER AND RATES 

2021 ENROLLMENT 

UPDATES: 
TRS-ACTIVECARE - KEY PLAN CHANGES 
AC Primary: This plan still has the lowest monthly costs 
and copays. Your Primary Care Provider copay is $30 and 
TRS Virtual Health is $0. 
AC Primary+: This plan still has copays and the lowest 
deductibles, maximum out-of-pockets, and coinsurance 
rates. Your Primary Care Provider copay is $30 and TRS 
Virtual Health is $0. 
AC HD: In-network deductible rose by $200 for individuals 
and $400 for families. In-network coinsurance rates rose 
from 20% to 30% and Out-of-network rates rose from 
40% to 50%. In-network maximum out-of-pocket rose by 
$100 for individuals and $200 for families. 
AC 2: Remains closed to new enrollees. 
Cancer: Cancer is moving from Loyal American to 
American Public Life. If you’re currently enrolled in the 
plan, you have been rolled into the comparable plan for 
the upcoming plan year.  
Disability: Disability is moving from The Hartford to 
UNUM. If you’re currently enrolled in the plan, you have 
been rolled into the comparable plan for the upcoming 
plan year. 

*Note: Enrollment dates vary within WTXEBC by district. Please contact your Benefits Administrator for your district’s specific enrollment dates. 

https://www.trs.texas.gov/Pages/Homepage.aspx
http://www.tshbp.org/


RESOURCES 

IMPORTANT TIPS BEFORE YOU BEGIN ENROLLMENT  

For New Employees 

1. You are required to log in THEbenefitsHUB and enroll 

or decline medical coverage for yourself and/or eligible 

dependents within 31 days of employment.  

2. You will need your dependent’s SSN to complete 

enrollment. 

3. Have your PCP number ready. To find PCP Number, 

click here https://www.bcbstx.com/trsactivecare. 

4. Know who your beneficiaries are and their information 

to finalize enrollment. 

For Existing Employees  

1. Have your dependent’s SSNs ready, if enrolling 

2. To change PCP, call TRS-ActiveCare Customer Service 

3. Update your beneficiaries  

FBS CALL CENTER  
Have questions or need assistance with your enrollment?  

Call (866) 914-5202 

Monday - Friday, 8AM - 7PM/CST 

*Calls are recorded 

BENEFIT DETAILS 
BASIC LIFE: Your employer provides fulltime eligible em-
ployees with district paid Basic Life. (Coverage amounts 
vary by district). 
HOSPITAL INDEMNITY: While medical plans typically cov-
er hospitalization, they don’t cover everything. This plan 
can help you and your family with out of pocket costs 
associated with an inpatient hospital stay. If the hospital 
admits you, you will get a lump-sum payment (up to 
$2,500), a per-day payment, and an additional per-day 
payment for an ICU stay (up to $250/day).  Coverage is 
guaranteed issue. 
CRITICAL ILLNESS: Critical illness insurance  can be used 
towards medical or other expenses. It provides a lump 
sum benefit payable directly to the insured upon diagno-
sis of a covered condition or event, like a heart attack or 
stroke. The money can also be used for non-medical 
costs related to the illness, including transportation, 
child care, etc. 
ACCIDENT: Do you have kids playing sports, are you a 
weekend warrior,  or maybe accident prone? Accident 
plans are designed to help pay for medical costs associ-
ated with accidents and benefits are paid directly to you. 
GROUP TERM LIFE AND AD&D: Group term life is the 
most inexpensive way to purchase life insurance. You 
have the freedom to select an amount of life insurance 
coverage you need to help protect the well-being of your 
family. Accidental Death & Dismemberment is life insur-
ance coverage that pays a death benefit to the benefi-
ciary, should death occur due to a covered accident. Dis-
memberment benefits are paid to you, according to the 
benefit level you select, if accidentally dismembered. 

LOGIN INSTRUCTIONS 
1) GO TO BENEFIT WEBSITE: WWW.WTXEBC.COM 
2) CHOOSE YOUR EMPLOYER/DISTRICT 
3) CLICK LOGIN 
4) ENTER USERNAME & PASSWORD 
Username: 
The first six (6) characters of your last name, followed by 
the first letter of your first name, followed by the last four 
(4) digits of your Social Security Number.  
If you have six (6) or less characters in your last name, use 
your full last name, followed by the first letter of your first 
name, followed by the last four (4) digits of your Social 
Security Number.  
Default Password: 
Last Name* (lowercase, excluding punctuation) followed 
by the last four (4) digits of your Social Security Number.  

SCAN QR CODE 

1. Open Camera on your 

Phone 

2. Hold Phone so QR Code 

Appears on Screen 

3. Tap the Notification to 

open the link 

https://www.bcbstx.com/trsactivecare

