
 

 
There is no higher priority than the safety of our customers and team members. Rest assured, we are closely 
monitoring information and recommendations released by the Texas Education Agency in accordance with the 
Centers for Disease Control and Prevention (CDC), the World Health Organization (WHO), federal, state, and local 
government agencies, and internal teams, to stay on top of this evolving situation with the most up-to-date 
information and to ensure the actions we are taking are comprehensive and appropriate.  
 
We understand, however, that you may have concerns about student transportation. We would like to ease your 
worries by sharing with you the procedures we are enhancing to assure student and district staff safety and the 
safety of our transportation team members.  
 
Our Fleet  
While it is our general practice to thoroughly clean our buses after each trip, we are enhancing our cleaning efforts 
in our most frequently used areas such as handrails, door handles, and overhead areas, and all hard surfaces.  
Each such surface is thoroughly wiped down with an effective, high-grade disinfectant and multi-purpose cleaner. 
These procedures will be implemented after each bus run that transports students or staff members. 
 
If we are advised of an individual who has traveled on board a bus was potentially exhibiting coronavirus symptoms, 
that vehicle will be taken out of service and sent through a full decontamination process.  
While en route, all efforts will be made to allow as much fresh air as possible into the bus such as running routes 
with windows open when weather permits to allow for fresh air circulation.  
 
Our Team and Facilities  
We are taking concrete steps to reduce team member risk of exposure. We have:  
• Developed a Contagious Illness Response Plan (CIRP);  
 
• Implemented infection prevention measures (e.g., promoting frequent and thorough hand washing, stocking 
alcohol-based hand sanitizer, encouraging respiratory etiquette such as covering coughs and sneezes, encouraging 
team members to stay at home when sick), encouraging employees to limit socialization and public outings, and 
wearing face coverings both while on duty and during personal time.  Drivers will be required to wear face shields 
while on route;  
 
• Developed procedures for prompt identification and isolation of individuals who are ill;  
 
• Increased the frequency of our housekeeping practices, which includes routine cleaning and disinfecting of 
surfaces, equipment, and other elements of the work environment.  
 
Student Transportation 
Due to space restrictions and ridership capacities, students will not likely be able to social distance while riding the 
bus.  When possible, parents are encouraged to take their children to school or carpool to reduce possible virus 
exposure on the bus. 
 
While taking steps to reduce team member risk of exposure, we will also be taking as many steps as possible to 
reduce student exposure.  We will: 
 
• Any student with a temperature over 100 degrees will  
   be told to stay home. We are asking that parents please pre-screen their students before they leave the house. 
 
• Provide anti-bacterial hand sanitizer on each bus for students and team members to properly sanitize hands upon 
boarding the buses or as needed; 

 



• Require that all students over the age of 10 wear a face mask or face shield while on board school district 
transportation.  Since social distancing cannot be maintained on a bus, those children under the age of 10 can wear 
a face covering if the parent or guardian determines it developmentally appropriate; 
 
• Sharing of personal items will be prohibited (earplugs, phones, books, etc.) 
 
• Students in the same family/household (regardless of grade) sit together in seats to help limit exposure; 
 
• When possible, keep class groups together on bus runs to minimize potential exposure between different groups 
of children.  
 
 
The dynamic nature of this outbreak requires us to be nimble and flexible in how we respond. We will continue to be 
vigilant in our actions to ensure the safe travel of our passengers. We will continue to update you periodically as 
new details become available.  
 
Thank you for your trust in the All Aboard School Transportation team. We are confident our proactive actions will 
enable us to continue delivering you an unparalleled, safe and reliable transportation service. 

 

 

 


