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UNIFORM PROCEDURES FOR GRIEVANCES 

OF DISCRIMINATION OR HARASSMENT 

 

 

PURPOSE 

 

The uniform procedures are designed to facilitate a prompt and expeditious internal 

review and a fair and equitable resolution of grievances alleging discrimination or harassment 

based on race, color, ethnicity, national origin, religion, sex, age, sexual orientation or disability. 

The intent of these uniform procedures is to assure that, to the greatest extent possible, 

grievances of discrimination or harassment are resolved in a positive spirit. 

COVERAGE 

 

The uniform procedures cover grievances explicitly alleging discrimination or harassment 

based on: race, color, and national origin in violation of Title VI of the Civil Rights Act of 1964; 

sex in violation of Title IX of the Education Amendments of 1972; disability in violation of 

Section 504 of Rehabilitation Act of 1973 and Title II of the American with Disabilities Act; age 

in violation of Age Discrimination Act and religion and, sexual orientation.  Additionally these 

procedures cover criteria as established in Act 1002 of the 1995 Louisiana State Legislature and 

contained in LRS 17:100.4 to resolve grievances due to interpretation, contract disputes and 

School Board policy. 

GENERAL POLICIES 

 
a. Claims of discrimination or harassment may be filed by an employee, student, parent, 

applicant for employment, and third parties involved with/in any activity associated with 

the Allen Parish School Board. 

 

b. Claims of discrimination may be filed alleging discrimination or harassment carried out 

by employees, other students, or other person(s) involved with/in any activity associated 

with the Allen Parish School Board. 
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c. Retaliation against any person for processing a grievance or participation in any way in 

the grievance procedure is strictly prohibited. 

 

d. Whenever possible, conferences should be scheduled during a mutually convenient time 

that does not conflict with regularly scheduled school programs. 

 

e. The filing of a grievance shall not be construed as reflecting unfavorably on an employee 

or applicant’s good standing, performance, loyalty, or desirability to the Allen Parish 

Public Schools. 

 

f. Personal information regarding the complainant, the respondent, and the witnesses will be 

protected from disclosure to the extent permitted by the investigative process and the 

nature of the grievance. 

 

g. If a person chooses to have representation when presenting his/her grievance, said person 

shall provide advance notice of such in writing to the Title IX/504/ADA Grievance 

Coordinator or his/her designee at least two (2) days prior to the meeting on the 

grievance. 

 

h. In determining whether alleged conduct, policies, procedures and practices constitutes 

discrimination or harassment, the Superintendent or his or her designee will consider the 

surrounding circumstances, the nature of the behavior, the relationships between the 

parties involved and the context in which the alleged incidents occurred.  Whether 

discrimination constitutes a violation of Title II, Title IV, Title IX, and Section 504 

requires a determination based on all of the facts and surrounding circumstances. 

 

i. Nothing in this policy shall prevent a person from reporting a grievance directly to the 

Superintendent. 

 

j. The time frame for filing a grievance must be within 30 days of occurrence of the alleged 

violation or within 30 days of becoming knowledgeable of the alleged violation 

 

k. The Title IX/504/ADA Grievance Coordinator will be responsible for: 

 

1) Policy Updates 

2) Inform all personnel including third parties of the policies and procedures. 

3) Annual review of records to identify any patterns or issues for future training.  

4) Document training sessions. 

5) Serve as the coordinator that implements the policy in a fair and equitable way.  

6) Report violations of policy and results of annual review to the Superintendent. 

 

PROCEDURES 

 

I. Informal Grievances 
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Parents, students, employees and third parties are encouraged, where possible, to attempt 

to resolve any grievance regarding conduct, practice, procedure, or policy on an informal 

basis before initiating a formal grievance.  A person who seeks informal resolution of his 

or her grievance should present the grievance to the Title IX/504/ADA Grievance 

Coordinator or his/her designee, who shall attempt, within his/her authority, to work with 

the person to resolve the grievance fairly and expeditiously as indicated on Informal 

Grievance Investigation Form. (Form 1)  

 

II. Formal Grievances 

 

A person who is dissatisfied with the attempts to resolve his or her grievance informally, 

or who wishes to bypass the informal grievance procedures entirely, may also seek formal 

resolution of his or her grievance. The person may contact the Title IX/504/ADA 

Grievance Coordinator or the school principal or central office director to file a formal 

grievance. (Formal Grievance Investigation Form - Form 2 and the Complainant 

Interview Form - Form 3) 

  

Within ten (10) working days of receiving the notification of the filing of the grievance, 

the Title IX/504/ADA Grievance Coordinator or his/her designee shall, notify the 

appropriate department identified in the grievance and/or the individual against whom the 

grievance has been filed.  The respondent shall be provided an opportunity to respond to 

the allegations within 10 working days. (Respondent Interview Form - Form 4).  This 

notification shall include a copy of the Formal Grievance Investigation Form (Form 2) 

filed with the Title IX/504/ADA Grievance Coordinator or his/her designee, along with a 

request that the department and/or individual respond within 10 days, in writing, to the 

allegation contained in the grievance. 

 

The Title IX/504/ADA Coordinator or his/her designee shall make a thorough 

investigation of the grievance.  In the course of this investigation, the Title IX/504/ADA 

Grievance Coordinator or his/her designee shall contact those individuals that have been 

identified as witnesses having pertinent information related to the grievance. (Witness 

Interview Form - Form 5)  Individuals receiving requests for further documentation must 

provide written responses within ten (10) working days from receipt of the requests.  

Individuals who are unable to prepare the requested documentation within the specified 

time period should file a written request for additional time with the Title IX/504/ADA 

Grievance Coordinator.  

 

The results of the Title IX/504/ADA Grievance Coordinator or his/her designee 

investigation shall be reduced to a Report of Findings (Form 6).  Within 30 days after the 

formal complaint the Title IX/504/Grievance Coordinator shall provide a copy to the 

Complainant, the Respondent and the Superintendent.   If more than thirty (30) working 

days is required for the investigation, the Title IX/504/Grievance Coordinator shall 

inform the complainant & respondent, in writing, of the need for extended time and of the 

reason why additional time is required to complete the investigation.  Such notice shall 

become part of the grievance file. 
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If the Title IX/504/ADA Grievance Coordinator or his/her designee finds that there is 

reasonable cause for believing that a violation has occurred, or that settlement is 

otherwise warranted, the Title IX/504/ADA Grievance Coordinator will determine ways 

to resolve the matter.  The Title IX/504/ADA Grievance Coordinator or his/her designee 

shall, within ten (10) working days of the report of findings, obtain Superintendent 

approval for its recommended corrective action and will present its recommendations to 

the complainant and respondent within ten (10) working days after obtaining the 

Superintendent’s approval. 

 

If the Title IX/504/ADA Grievance Coordinator or his/her designee judges that there is 

not sufficient cause to believe that a violation occurred, and there is no basis for 

settlement, the Title IX/504/ADA Grievance Coordinator will give written notification of 

that determination to the Complainant, Respondent and to the Superintendent within 10 

days of the report of findings. 

 

If the grievant is not satisfied with the Title IX/504/ADA Grievance Coordinator or 

his/her designees written notification, he/she may appeal the decision, in writing, to the 

Superintendent within five (5) working days of receiving the report of findings. Upon 

receipt of the written appeal, the Superintendent shall conduct a full hearing, maintain a 

written transcript, and provide a copy to the School Board.  At an official meeting of the 

Board, the School Board shall review the transcripts and determine the action necessary 

to resolve the grievance. 

 

Questions regarding these procedures should be directed to the Title IX/504/ADA 

Grievance Coordinator. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ref: La. Rev. Stat. Ann. '17:100.4; Pickering v. Board of Education, 88 S. Ct. 1731 (1968); 

Board minutes, 4-5-04. 


