
Hotspot Information 
 
We have Verizon “limited” unlimited data plans available. After you place your order on our 
website, we will call you on the number that you provide and tell you when it is available. You 
can check your coverage on this interactive map. 
 
If you ever have any trouble with your hotspot, you must contact our school. You may call us at 
936-398-2341 ext 8004. You may email Kathy Rushing at jrushing@ccisdtx.com or email Jared 
Torrez at jtorrez@ccisdtx.com 
 
Under no circumstances can you call Verizon or take the hotspot into a Verizon store. Our 
agreement with Verizon does not allow this due to our exceptional pricing. We will replace any 
device if you have problems. We will even replace lost devices. 
 
You MUST set up a PayPal account. Our billing system automatically charges your account 
each month. If your card expires or you need to change cards, you cannot do it unless you have 
it set up on PayPal. 
 
We cannot see your credit card and help you if there are problems. Setting up a PayPal account 
protects you and makes the process much easier for everyone. 
 
We want to help you!  If you need to pick up a replacement device or new device, please call 
first.  We work around our district and would hate for you to drive to the Elementary school and 
not find us there.  
 
 
 
Billing Problems 
Please email jrushing@ccisdtx.com and leave your name and phone number if you need help or 
call 936-398-2341 ext. 8004.. If you have multiple devices, please tell us the phone number 
associated with the device. 
 
If your card information has changed or you have a new card, please go to PayPal and login. 
You will have the option to update your account. 
 
If you did not setup a PayPal account, you will have to create a brand new account. Email us to 
inform us about the problem. If a device is more than 5 days late, it will have skipped in PayPal 
twice. Your device will be temporarily suspended until payment is received. PayPal will attempt 
payment one more time ten days after it was initially due. If the payment skips, PayPal will 
terminate the transaction totally. We have no control over it. At that point, you will have to set up 
a new account. Once payment is received, your device will be turned on again. Again, we 
cannot access your credit cards or debit cards. We cannot login to your PayPal account. PayPal 
and CCISD both send out emails informing you about missed payments. 
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