
Chromebook FAQ 
 
What is a Chromebook? 
A Chromebook is a personal computer running Google Chrome OS as its operating system. 
Chromebooks are designed to be used while connected to the Internet and to support 
applications such as Google Docs that reside on the web, rather than traditional applications like 
Microsoft Office that reside on the machine itself. This allows the Chromebook to be sold at a 
much lower price point than a traditional laptop and provides for ease of management. 
  
What all is the district providing for my student(s)? 
The district will provide the following for all students: 
 HP Chromebook device 
 Chromebook charging adapter 
 Technical support 
 Bump Armor Chromebook case 
 Identification tag 
  
What does the school need from me as a parent? 
First and foremost, your child needs your support throughout their educational experience.            
Please speak with your child about the values and standards your child should follow on the use                 
of the Internet. Be an active participant in your child’s digital life, and please do not hesitate to                  
communicate with the school if you are having any issues with your child’s device or digital                
assignments. On the business side of things, we also need the following from you: 
1. View the Acceptable Use Policy  on the high school’s webpage. 
2. Sign and return the Chromebook Agreement to the high school. Your child will receive  
            this form on or before the first day of school. 
3. Pay the Chromebook Usage Fee. 
 Fees must be paid before students can receive a Chromebook. 
 Please return your fee payment along with the signed Chromebook Agreement to the  
            high school by Tuesday, August 15th. 
  
What do the Chromebook fees cover? 
The fees will cover minor repairs to the Chromebook such as broken keyboard keys, cracked 
screens, lost or broken power adapters, as well as, shipping to get the Chromebook repaired. 
The fee will also cover the cost of the Chromebook bag if it is ripped or lost. 
  
What do I do if my child’s Chromebook is stolen? 
Students or parents must contact a campus administrator if there is theft of the Chromebook.               
The filing of an official theft report at the Carson County Sheriff's office is required within 48                 
hours after contacting a campus administrator of the incident in order for the Chromebook to be                
replaced at no cost. If an official theft report is not filed within that 48 hours, the student will be                    
responsible for the cost of replacing the Chromebook. A copy of the official theft report must be                 
turned into a campus administrator before a new Chromebook will be issued to the student. 
  
 
 



What happens if the Chromebook is damaged beyond repair or if my child loses the 
Chromebook? 
If the Chromebook is damaged beyond repair or if a student loses their Chromebook, the               
student is responsible for the cost of replacing the Chromebook and the Google license              
associated with that Chromebook. The student will be given a loaner Chromebook until the new               
one is shipped. Any damages to the Chromebook must be reported immediately to a teacher or                
administrator to ensure there are no further damages to the Chromebook. 
  
Cost of the Chromebook $ TBD approximately  $200.00 
Cost of the Google License $ 30.00 
Total Cost of Replacement $ TBD approximately  $230.00 
  
What are the school’s expectations for my child regarding the Chromebook? 
Students are responsible for taking care of their Chromebooks. Here are a few specifics taken 
from the Chromebook Agreement: 

● Chromebooks are to be carried in the Chromebook zipped case provided by WDISD 
anytime the Chromebooks are being transported. 

● Chromebooks are not to be loaned out or used by anyone other than the student to 
which the Chromebook has been issued. 

● Students are to charge the Chromebooks every night before coming to school the next 
day. (Chargers will not be brought to school until requested.) 

  
How will the Chromebooks be used in the classroom? 
The Chromebooks will be used as a teaching tool and as an efficient source of assignment 
exchanges utilizing the Google Classroom. In other words…the Chromebook does not take the 
place of the teacher. Students will be given tasks to complete on the Chromebook while in class 
and after school hours. Students will be able to safely collaborate on projects and conduct 
research among many other possibilities through use of the Chromebook. 
  
What if we do not have wireless Internet at our home? 
Harrah’s downtown, and various other establishments in Pampa offer free WiFi as well as most 
eating establishments. The doors to the campus open at 7:30 a.m. and close at 4:00 p.m. 
Students are welcome to use the school’s WiFi anytime they are in or near the building. 
Students may also save their work while at school and continue their work at home, and save 
once they connect back to the District WIFI. 
  
When will students receive their Chromebooks? 
Students will receive their Chromebooks on August 15th, along with mandatory training for both 
the student and at least one parent.  The Chromebook Agreement must be signed, and the 
Chromebook fee must be paid by Tuesday, August 15th, at 6:30 p.m. in the High School and 
Junior High buildings. 
  
Who exactly do I contact if I have any questions or concerns? 
You are always welcome to call the high school at 806-883-2311 ext. 2  Or you can contact the 

Technology Director, Rosalea McAnally at 806-341-7687. 


