
 
Assignment 1 

Flipping the Switch  
 
JUST THE FACTS: The purpose of this activity is to encourage youth to discuss the different 
types of communication they might use in different situations and environments. It introduces 
the idea that language/communication varies by context – and that it’s important to understand 
what might be acceptable and expected in one setting may not be appropriate in another. 
 
Knowing how to communicate with people in the right context for a given situation is an 
important skill, as there are often unspoken rules and standards that are just expected. For 
example, it’s common practice in the professional world to shake hands with people when 
meeting, rather than offering a high-five or a hug. We might use slang with our friends when 
talking about what happened at school or at a party, but we would usually use different words 
and mannerisms when telling our parents the same information.  
 
Think about how you communicate with your friends. How do you communicate with family 
members? How are you likely to communicate with an employer at a job interview or with a 
teacher in the classroom?  
 
Answer the following questions 

● Why is each situation different?  
 
 
 

● What are the expectations of each person?  
 
 
 

● What would happen if you greeted your friends in the way you greeted an 
interviewer/teacher?  

 
 
 

● What would happen if you greeted an interviewer/teacher the same way you 
greet your friends? 

 
 
 
 
 
 



 
Assignment 1 

Consider the following situations. The way you communicate with certain people will 
differ depending on the type of person you are talking. Explain how you might 
communicate with each of following groups:  

● FRIENDS  
● FAMILY  
● PROFESSIONAL (INTERVIEWER, EMPLOYER, TEACHER, ETC.)  

 
Be sure to explore BOTH verbal language (what we say and how we say it, i.e., tone of 
voice) and non-verbal language (facial expressions, behavior, body language, etc.)  
 
SITUATION 1: Saying hello or goodbye  
Friends: _______________________________________________________________ 

Family:  _______________________________________________________________ 

Professional/Teacher:____________________________________________________ 

 
SITUATION 2: Asking for help  
Friends: _______________________________________________________________ 

Family:  _______________________________________________________________ 

Professional/Teacher:____________________________________________________ 

 

SITUATION 3: Emailing or texting  
Friends: _______________________________________________________________ 

Family:  _______________________________________________________________ 

Professional/Teacher:____________________________________________________ 

 

SITUATION 4: Showing excitement  
Friends: _______________________________________________________________ 

Family:  _______________________________________________________________ 

Professional/Teacher:____________________________________________________ 

 

SITUATION 5: (Create your own) __________________________________________ 
Friends: _______________________________________________________________ 

Family:  _______________________________________________________________ 

Professional/Teacher:____________________________________________________ 

 


