
FREQUENTLY ASKED QUESTIONS 
 
How do I find out if my child qualifies for free or reduced-price meals? 
If you believe your household qualifies for the free or reduced-price meal 
benefits, please complete an application online or complete a paper 
application and return it to Child Nutrition. Paper applications are available 
at your campus or the Child Nutrition Office in the Administration Building at 
1005 Chestnut St. Online applications are on the Bonham ISD website at 
https://www.bonhamisd.org under the Parents tab. Applications for free or 
reduced-price meals can be completed at any time during the school year 
due to changes in financial income or unforeseen circumstances, such as 
unemployment. 

How do I correctly fill out a Free and Reduced-Price Meal Application? 
Please be sure you are filling out the Bonham ISD 2019-2020 application. 
Any other school or academic year cannot be accepted. 

1) Step 1. Make sure you list all children in this section whether they 
are in school or not. If they are away at college, still list them in this 
step. 

2) Step 2. If your student is Foster, Head Start, or you are homeless, 
please check the appropriate box and skip to Step 3. 

3) Step 3. If you participate in SNAP, TANF, or FDPIR, you will need 
to provide your Eligibility Determination Number (EDG). This is 
found on your official letter explaining your benefits. Child Nutrition 
cannot accept a Case Number or Card Number. 

4) Step 4. A) Give the number of ALL household members (adults 
and children). B) Provide the last 4 digits of your Social Security 
Number (SSN) or check the box indicating no SSN. C) Make sure 
you list ALL ADULT income in this section. D) If a child has 
income, please list it in this section. 

5) Step 5. Please make sure you fill out all information in this section 
and sign the form. 

Space is provided on the back of the application if you need more room. 
Please make sure the application is complete in all areas. If it is not, 
benefits will be held up until all information is completed. 

https://www.bonhamisd.org/


How often do I need to fill out a Free and Reduced-Price Meal 
Application? 
You will need to fill out the application at the beginning of each year unless 
you receive a letter from Child Nutrition indicating you have already been 
approved for free meals. 

Will my income be verified? 
Bonham ISD is required to randomly verify 3% of the applications we 
receive. 

Do I need to pay for lunches while waiting for my application to be 
processed? 
You are responsible for lunch payments until you receive notification that 
you have been approved for free or reduced-price meals. 

Do you have a charge policy? 
We strongly discourage meal charges, but we understand that an 
occasional emergency makes it necessary. Parents/guardians are 
encouraged to utilize our online system (myschoolbucks.com) to monitor 
student balances. You may also send cash or checks to the school. The 
following policies will apply regarding meal charges: 

Students with a negative balance may not charge a la carte items. Students 
with a negative balance will be allowed to purchase milk or plain bottled 
water only, with cash. 

Any negative balance on the student’s account is the responsibility of the 
parent/guardian. The grace period for the charge policy is the school year. 
If a student’s meal account has a negative balance, parent/guardian will 
receive weekly notifications by the school cafeteria staff. If a full payment or 
payment arrangements are not made in a reasonable time and the balance 
is greater than $10.00, a Campus Principal, Assistant Principal or Bonham 
ISD Administrator will be notified in order to collect the negative balance. 

What is the cost for meals? 
Breakfast is provided for every student at no cost. Reduced-Price lunch is 
$.40. K-6th grade lunches are $2.75 per day and 7th – 12th grade lunches 
are $3.25 per day. If you would like to pay weekly, reduced-price lunches 
would be $2.00 per week; K-6th grade would be $13.75 per week; 7th – 12th 
grade would be $16.25 per week. 



Can I pay my student’s account or track their spending online? 
You can go the myschoolbucks.com. You will need each student’s 
identification number to set up your account. You can get that number from 
your student, the school, or the Director of Child Nutrition. You do not have 
to keep a credit/debit card on file but there is a place to do so. You can set 
your account to email or text you when your student’s account gets low. 
You can also trace what they are purchasing in the cafeteria. 

Is my student’s free or reduced-price eligibility confidential? 
The only people who know if a student is free, reduced-price, or full-pay is 
the Director of Child Nutrition and the cashiers. 

How does Child Nutrition receive funding? 
Bonham ISD Child Nutrition is 100% self-supporting and does not receive 
local tax support. The only sources of revenue are from federal and state 
reimbursements and money paid by students and adults. The revenue paid 
to Child Nutrition covers operating expenses including labor, benefits, food, 
supplies, equipment, and repairs. 

Who do I contact with questions about the Child Nutrition Program 
and/or my student’s account? 
Phyllis Kinnaird, Child Nutrition Director. Please call 903-640-5713 or email 
phyllis.kinnaird@bonhamisd.org 

 
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil right regulations and 
policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA 
programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or 
retaliation for prior civil rights activity in any program or activity conducted or funded by USDA. Persons with 
disabilities who require alternative means of communication for program information (e.g. Braille, large print, 
audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for benefits. 
Individuals who are deaf, hard of hearing, or have speech disabilities may contact USDA through the Federal Relay 
Service at (800) 877-8339. Additionally, program information may be made available in languages other than English. 
To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form (AD-3027) 
found online at: http://ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to 
USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, 
call (866) 643-9992. Submit your completed form or letter to SUDA by: Mail – U.S. Department of Agriculture, Office 
of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410. Fax: 
(202) 690-7442. Email: program.intake@usda.gov. This institution is an equal opportunity provider. 
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