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Perryton ISD’s Commitment to Students with Technology 
Perryton ISD is committed to providing students with access to technology to enhance a 21st Century Learning 
Environment.  Perryton ISD understands that there are risks associated with a student’s ability to access the 
internet, social media and email.  It is our commitment to protect your child to the best of our ability and from 
the dangers associated with such and therefore will not tolerate unacceptable use.  These devices are the 
property of Perryton ISD and therefore subject to being pulled from students for investigative purposes to 
ensure the safety of students.  We would ask of your support and help in this process by having you check on 
your child when they are accessing online environments, chat rooms, etc.  Please inform campus principals or 
the central office administration if you believe there is something that needs to be addressed.  Together, we 
can help students get the best education possible in the safest environment possible without fear of any online 
bullying, inappropriate content or such. 

  



Revised 08/15/2019 Page 2 of 4 
 

Chromebook Policies1 
In an effort to provide our students and teachers with the tools they need to prepare for the future, Perryton 
ISD is implementing a 1:1 Chromebook Initiative for students at the Junior High and High School.  These 
Chromebooks are school-owned devices intended for school-related use.  This handbook will serve as an 
information resource for students and parents working with the Perryton ISD Chromebooks.  In addition, forms 
are included that must be signed by the parent and student before a Chromebook will be issued to an 
individual on a temporary or multi-year loan basis. 

Receiving Your Chromebook 
You and your parents must complete, sign and return the Chromebook Acceptable Use and Internet Safety 
Policy, the Student/Parent Pledge and the Computer Loan Agreement before a Chromebook can be issued to 
you.  Please carefully read and make sure you understand these documents before signing them.   

Payment of an annual fee of $25 for insurance is required before your Chromebook is issued. 

Identifying Your Chromebook 
Chromebooks can be identified in the following ways: 

• Perryton ISD asset tag 
• Individual students Google account username 

Under no circumstances may you modify, remove, or destroy identification labels. 

Returning Your Chromebook 
Chromebooks and accessories (e.g., charger and battery) will be collected at the end of each school year for 
maintenance, cleaning, and updates over the summer vacation.  You will be reassigned the same Chromebook 
each year.  Your Chromebook should be kept clean and used as gently as possible. 
When asked to do so, you must return your Chromebook and accessories to Perryton ISD.  If you transfer out 
of PISD, you will be required to return your Chromebook and accessories.  If the Chromebook and accessories 
are not returned, your parent or guardian will be held responsible for the full replacement cost of the device.   

Caring for Your Chromebook 
You are expected to treat Chromebooks with the care and respect.  The use of the Chromebook is a privilege, 
not a right, and any student who does not properly care for his or her device will be required to return it.  You 
are responsible for the general care of the Chromebook which you have been issued. 

The following guidelines will help you understand the expectations for caring for your device.  

General Precautions 
• No food or drink should be consumed near the Chromebook. 
• Cords, cables, and removable storage devices should be inserted carefully into the Chromebook. 

                                                           
1 The policies, procedures, and information within this document apply to all Chromebooks used at Perryton 
Independent School District by students, staff, or guests including any other device considered by the 
Administration to fall under this policy. 

Teachers may set additional requirements for Chromebook use in their classroom. 
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• Chromebooks should not be carried while the screen is open. 
• Chromebooks should be shut down when not in use to conserve battery life. 
• Chromebooks should never be shoved into a locker or wedged into a book bag as this may break the 

screen. 
• Chromebooks should remain free of any permanent or offensive markings, but temporary decorations 

such as stickers may be placed on the outer shell. 
• Chromebook should not be exposed to extreme temperatures or direct sunlight for extended periods 

of time since this may cause damage to the device. 
• Chromebooks should be brought to room temperature prior to powering on the device. 

Carrying Your Chromebook 
The protective shell of the Chromebook will only provide basic protection from everyday use.  It is not 
designed to prevent damage from drops or abusive handling.  Carrying your Chromebook in a padded 
backpack or padded book bag will provide additional protection.   

Screen Care 
The Chromebook screen can be damaged if subjected to rough treatment.  The screens are particularly 
sensitive to damage from excessive pressure on the screen. 

• Do not lean on the top of the Chromebook 
• Do not place anything near the Chromebook that could damage the device. 
• Do not place anything on the keyboard before closing the lid (e.g. pens, pencils, notebooks). 
• Do not carry the Chromebook by the screen. 

Clean the screen with a soft, dry anti-static or microfiber cloth.  Do not use window cleaner or any type of 
liquid or water on the Chromebook.   Pre-moistened Lens cleaning cloths are acceptable and relatively 
inexpensive. 

Using Your Chromebook 
The Chromebook is intended for use at school each and every day.  In addition to teacher expectations for 
Chromebook use, school messages, announcements, calendars, academic handbooks, student handbooks and 
schedules will be accessed using the Chromebook.  Each student is responsible for bringing his or her 
Chromebook to all classes, unless specifically advised not to do so by their teacher. 

Each student should take his/her Chromebook home each night throughout the school year for charging.  
Chromebooks must be brought to school each day in a fully charged condition.  Students need to charge their 
Chromebooks each evening.  If students leave their Chromebook at home, they must immediately phone 
parents to bring the Chromebook to school.  Repeat violations of this policy will result in referral to 
administration and possible disciplinary action.  It is recommended that students not carry the AC Adapter 
power cord (charger) to school.  If fully charged at home, the battery will last throughout the day. 

Storing Your Chromebook 
When not using your Chromebook, you should place it in a one of the secure storage locations designated on 
each campus.   

The Chromebook should not be stored in lockers or anywhere else at school outside of school hours.  You 
should take the Chromebook home each night and ensure that it is fully charged for the next day. 
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Chromebooks should never be stored in a vehicle.  Doing so leaves them susceptible to extreme heat, extreme 
cold, or the risk of theft. 

Under no circumstances should a Chromebook be stored in unsupervised areas.  Unsupervised areas include 
the cafeteria, unlocked classrooms, library, locker rooms, dressing rooms, hallways, bathrooms, in a car, or any 
other entity that is not securely locked or in which there is not supervision.   

You are responsible for securely storing your Chromebook during extra-curricular events.     

Repairing or Replacing Your Chromebook 
From time to time, your Chromebook may require routine maintenance.  Generally, this will be completed 
over the summer months.  However, should the Chromebook malfunction or need repair or technical service, 
the following procedures should be followed: 

1. Charge the battery to insure that it is not a simple power failure. 
2. Turn the device off and restart it. 
3. Check that it is your Chromebook. 
4. Check that you are using the correct username and password. 

If the problem persists, take your Chromebook to the school library.  The librarian will submit a service request 
to the Technology Department.  Most problems can be resolved within 24 hours.   

Chromebook Repairs 
Chromebooks that are broken or fail to work properly must be taken to the library to be referred to the 
Technology Department for repairs.  If a loaner Chromebook is available, one may be provided for warranty 
repairs that are sent to the manufacturer.  If a Chromebook is damaged due to negligence, a loaner will not be 
provided for any reason.  

Never try to repair the Chromebook yourself or have someone outside the district work on it, as this could void 
the warranty and cause you to incur additional charges. 

Fees for Repairing Chromebooks 
For defective Chromebooks that have not been damaged or abused by the user, PISD will replace the defective 
device with a refurbished Chromebook. 

For damage due to misuse or abuse, you will be charged a fee of $25 plus the cost of any parts needed to 
repair the device. 

Restoring the Chrome OS 
If technical difficulties occur, technical support staff will use the 5-minute Rule.  If the problem cannot be 
resolved in 5 minutes, the Chromebook will be restored to factory defaults.   

All student created files stored in Google Drive will be intact after the operating system is restored.  However, 
all other data (music, photos, documents) stored on internal memory that has NOT been synced will not be 
restored. 
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