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Frequently Asked Questions 

 
 

Q1:  What if the parent/guardian of a re-entry student cannot produce proof of 
residence?   
 A:  If classes have not started, then you may request that the parent/guardian 
go back and obtain the proof of residence. It can be a current (within 2 months) 
utility service bill or a notarized statement.  If school has already started, then you 
may give a 10 day conditional for the parent/guardian to produce the proof of 
residence.  Make sure to fill out the Conditional Form. We will not keep the child 
out of school.  You may also send your parent educator or social worker to do 
a home visit in extreme cases where a parent/guardian will never be able to 
produce a proof of residence. If a home visit is done, place the form in the 
student’s permanent record.  
 
Q2:  What if the parent/guardian cannot produce an ID? 
 A:  First, check the student permanent record to see if there is one on file.  If 
not, you may give them a 10 day conditional to produce the ID.  Make sure to fill 
out the Conditional Form. Remember, a parent can produce their birth 
certificate as proof of ID.   
 
Q3: What if the student is now coming to live with an adult resident of the 
district and does not have a notarized guardianship letter? 
 A:  You may give the adult resident a 30 day conditional to obtain the 
notarized guardianship letter from either biological parent.  Make sure to fill out 
the Conditional Form. Remember, notarized guardianship letters from Mexico 
are also accepted.  
 
Q4:  What if the parent/guardian did not withdraw the student from the previous 
Texas public school or other US school? 
 A:  In order to avoid dual enrollment, the campus attendance clerk will call 
the previous Texas school or US school and verify that the student has been 
withdrawn and check the current grade level. Some schools may require the 
parent to sign the withdrawal form.  In that case, have them fax you the 
withdrawal form and have the parent sign it.  Fax it back to the school of 
origin. Withdrawal information with grades and other documents will be 
requested through TREx for Texas schools or via fax for other US schools.  



Q5:   What if the parent/guardian comes into the campus and is experiencing a 
homeless situation and does not have proof of residence, immunizations or 
notarized guardianship papers?  Do you enroll the student anyway? 
 A:  Yes, enroll the student immediately.  They are protected under the 
McKinney-Vento Homeless Act.  The records can be obtained using TREx 
from the previous district or via fax for districts outside Texas.  
 
Q6:   What if the parent/guardian does not produce report card or transcript at the 
time of enrollment back into the district? 
 A:  Those documents will be requested via TREx or via fax if from out of 
state.  In the meantime, call the previous school to place the child in the 
correct grade level pending receipt of documents from previous school.  
 

 
 
 


