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COVID-19: BELFOR RESPONSE

BELFOR has been on the front lines since the beginning of the
COVID-19 crisis. As the global leader in decontamination projects
for more than 70 years, we are prepared for this unique fight.

From the beginning of the COVID-19 crisis, we have worked with
leading toxicology and environmental health consulting firms.
From establishing the proper cleaning protocols to providing
post-cleaning inspection and verification, BELFOR has worked
with the industry’s best environmental minds.

Biohazard cleaning services have been provided for commercial,
industrial and public facilities, including manufacturing plants,
warehouses, office spaces and buildings, municipalities, health
care facilities, schools and educational facilities, retail stores, fire
stations, entertainment venues, utility companies and more.

Other major projects and COVID-19 cleaning experience includes,
but is not limited to:

* Cleaned one of the first COVID-19 contaminated commercial
airplanes to enter North America, as well as the military base
where it landed and the hotel used to quarantine passengers.

* Cleaned the Diamond Princess in Japan (name used with
permission) and began building drive-thru COVID-19 testing
facilities for healthcare clients.

* Performed more than 3,500 COVID-19 cleaning projects
in the U.S.

SAFETY

BELFOR takes safety seriously as a company. All of our cleaning
personnel wear Personal Protection Equipment (PPE). For
COVID-19, we also understand the importance of employee
monitoring, before and after project intervention.

PUBLIC RELATIONS

BELFOR understands the importance of confidentiality. However,
with COVID-19 work, many clients want others to know that
cleaning services have been performed by a professional
company. If desired, BELFOR can work with companies to develop
a cohesive strategy for this purpose.

EPA-APPROVED CLEANING SOLUTIONS
BELFOR only uses cleaning solutions on the EPA List N. We have
had success with the following solutions:

Bioesque Disinfectant Solution EPA #87742-1

Shockwave Concentrate - #8310,

#8311 and #8310CA EPA #61178-1-73884

COVID-19

coronavirus

BELFOR CLEANING PROTOCOLS - CORONAVIRUS

e LEVEL 1 - PROACTIVE - No exposure; precautionary.
e LEVEL 2 - SUSPECTED - Suspected COVID-19 contamination.
e LEVEL 3 - CONFIRMED - Confirmed COVID-19 case.

BELFOR may use a combination of wiping and spraying cleaning
methods, depending on the protocol level and industry.
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BELFOR is the global leader in integrated disaster recovery and
property restoration services, offering the most extensive
network of resources for commercial losses in the industry.

Our proven track record of superior response and comprehensive
service offerings has made us the contractor of choice for
multi-national property owners seeking consistency of service
and quality.

BELFOR has a proven track record and the financial strength to
complete the task at hand quickly and efficiently so you can get
back to business — fast.

As the only international recovery company that is not franchised,
BELFOR can provide greater corporate control over timelines,
quality and distribution of resources.

* Foundedin 1946

e Over 300 locations in 32 countries; 149 Locations in North
America

* Over 9,400+ employees; 3,400+ in North America

¢ $2Bin revenue

* Environmental Division / Environmental Insurance
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ENVIRONMENTAL

For emergency response and decontamination projects, BELFOR
Environmental is one of the best in the business. As a leading
service provider, our OSHA-certified technicians are also among
the best trained in the industry. BELFOR Environmental has the
expertise, equipment and materials necessary to respond to any
environmental challenge -- including COVID-19.




