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Driver Resource Manual 

Unit 6  

Emergency Evacuation 

Rationale A collision can happen to anyone, anytime, anywhere. Knowing 
what to do in an emergency—before, during and after an 
evacuation—can mean the difference between life and death. 
This unit describes what to do in case of a collision or other 
unexpected emergency. 

Objectives At the end of Unit 6, you will be able to: 

• 

• 

• 

• 

Identify situations requiring emergency evacuation. 

List emergency equipment required on the school bus. 

Describe the following types of emergency 
evacuations—  

∏ Front door evacuation 

∏ Rear door evacuation 

∏ Alternative emergency exits (windows, roof hatch) 

Describe recommended procedures to follow after a 
school bus is involved in a collision and/or becomes 
disabled. 

Main Sections The main sections in Unit 6 are— 

I. Planning for Emergencies 

II. Evacuation Procedures 

III. Post-Collision Procedures 
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I. Planning for Emergencies 

Why Evacuate  
the Bus? 

Determine Need to Evacuate Bus 

Student safety and control is best maintained by keeping 
students on the bus during an emergency and/or impending 
crisis situation, if doing so does not expose them to unnecessary 
risk or injury. Recognize the hazard.  The decision to evacuate 
the bus must be a timely one.  

A decision to evacuate should include consideration of the 
following conditions: 

1. Is there a fire or danger of fire? 

2. Is there a smell of raw or leaking fuel? 

3. Is the bus likely to be hit by other vehicles? 

4. Is the bus in the direct path of a sighted tornado? 

5. Would removing students expose them to speeding traffic, 
severe weather, or a dangerous environment such as 
downed power lines? 

6. Would moving students complicate injuries such as neck 
and back injuries and fractures? 

7. Is there a hazardous spill involved?  Sometimes, it may be 
safer to remain on the bus and not come in contact with the 
material. 

 Mandatory Evacuations 

The driver must evacuate the bus when: 

1. The bus is stalled on or adjacent to railroad tracks. 

2. The position of the bus may change and increase danger 
(e.g. a bus comes to rest near a body of water or a cliff 
where it could still move and go into the water or over a 
cliff). 

 3. There is danger of collision (e.g. unsafe sight distance—
bus is not readily visible in the direction of traffic) 

 4. A hazardous spill has occurred.  There is a need to quickly 
evacuate to an area upwind at least 300 feet from the 
incident. 
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Review To help you remember the information in this unit, please 
answer theses questions: 

  6.1  (Multiple choice) Which of the following is not a 
good reason for making an emergency 
evacuation? 

a.  Fire on the bus 

b.  Stalled on railroad tracks 

c.  Stuck in traffic  

d.  Bus is not visible while stopped on road 

Answer   
   

Question  6.2   (Multiple choice) In the event of an emergency, 
what is the driver’s primary consideration? 

a.  Getting the bus off the road 

b.  Notifying school bus radio dispatcher 

c.  Safety of the passengers 

d.  Completing insurance paperwork 

Answer   

   

Emergency 
Equipment 

Another key aspect of planning for an emergency is having 
appropriate emergency equipment on the school bus. This can 
help save lives.  

The following emergency equipment should be in all school 
buses— 

 • 

• 

• 

• 

First aid kit 

Fire extinguisher 

Three reflective triangles 

Belt cutter (seat belts, child safety seats, wheelchairs) 
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Emergency Packet You should also carry an emergency packet containing 
information to help in case of a collision or emergency. 

This might include— 

1. Emergency procedures sheet 

2. Proof of insurance card 

3. 2 insurance information exchange cards 

4. Seating chart—blank or filled in 

5. Sample accident form 

 6. Index card listing school district personnel and phone 
numbers to call in case of emergency.   

∏ Include bus number, route number, and the school 
district name.   

∏ Tape coins to card for two pay phone calls. 

Review To help you remember the information in this unit, please 
answer these questions: 

Question  6.3  (Multiple choice) Which of the following is not 
required emergency equipment on all buses? 

a.  Portable siren 

b.  First aid kit 

c.  Three reflective triangles 

d.  Fire extinguisher 

Answer   

   

Question  6.4  (Multiple choice) Which of the following should be 
in an emergency packet? 

a.  Telephone directory 

b.  Insurance information 

c.  This driver’s resource manual 

d.  A blank certified check for towing charges 

Answer   

   



II. Evacuation Procedures 

Be Prepared and Plan 
Ahead 

Assign two responsible, older student assistants to each 
emergency exit.  Teach them how to assist the other students 
off the bus. 

Assign another student assistant to lead the students to a 
“safe place” after evacuation. 

 
 

Tips to Determine a “Safe Place” 

A safe place will be at least 100 feet (approximately 40 paces) 
off the road, in the direction of oncoming traffic.  This will keep 
the students from being hit by debris if another vehicle collides 
with the bus.  

Lead students upwind of the bus if fire is present. 

  

  

  

  

  

  

  

  

 • Lead students upwind of the bus at least 300 feet 
(approximately 120 paces) if there is a risk from 
spilled hazardous material. 

 • If the bus is in the direct path of a sighted tornado and 
evacuation is ordered, escort students to a nearby ditch 
or culvert and direct them to lie face down, hands over 
head.  They should be far enough away so the bus 
cannot topple on them.  Avoid areas which are subject 
to flash floods.  Refer to local district policy and 
procedures. 

Students
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• 

• 

• 

• 

• 

• 

• Location 

• Conditions 

• 

General Procedures for 
Emergency Evacuation 

 

1. Determine if evacuation is in best interest of safety. Keep 
students in the bus unless conditions warrant emergency 
evacuation. 

2. Secure the bus— 

Place transmission in neutral 

Set parking brakes 

Shut off the engine  

Remove ignition key 

Activate hazard warning lights 

Activate loading/unloading lights 

3. If time allows, notify dispatch office of evacuation: 

 

Type of assistance needed  

4. Dangle radio microphone or telephone out of driver’s 
window for later use, if operable. 

5. If no radio or radio inoperable, dispatch a passing motorist 
or area resident to call for help. 

∏ As a last resort, dispatch two older, responsible 
students to go for help.   

∏ Refer to local district policy and procedures. 

6. Determine safest exit(s) for evacuation. 

7. Order evacuation. 

8. Prepare to evacuate. 

9. Evacuate students from bus.  

∏ Do not move a student you believe may have 
suffered a neck or spinal injury unless their life is 
in immediate danger (ex: fire).   

∏ Special procedures must be used to move 
neck/spinal injury victims to prevent further injury.  
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General Procedures for 
Emergency Evacuation 

(cont.) 

 

10. Direct a student assistant to lead students to nearest “safe 
place”. 

11. Walk through the bus to ensure no students remain on the 
bus. Retrieve emergency equipment (fire extinguisher, first 
aid kit, body fluids clean-up kit and 3 reflective triangles). 

12. Protect the scene.  Set out 3 reflective triangles as required 
by law.  (refer to Unit 5) 

 13. Join waiting students.  Account for all students and check 
for their safety. 

 14. Prepare information for emergency responders (EMS, fire, 
police). 

Video—“Emergency Evacuations 

Video Notes  

  

When to Evacuate  

  

How to Evacuate  

  

 Unusual Situations  

 

Tips  

  

  

   

Emergency 
Evacuations 

There are several types of evacuation, including front door, rear 
door, and alternate exits. While each type of evacuation is 
slightly different, they have basically the same steps. 

 Refer to the Appendix found at the end of this unit for evacuation 
procedures. 
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Review To help you remember the information in this unit, please 
answer these questions. 

Question  6.5  (Multiple choice) In performing a front door 
evacuation, start with passengers in the: 

a.  Left front seat 

b.  Right front seat 

c.  Left back seat 

d.  Right back seat 

Answer   

   

Question  6.6  (Multiple choice)To help passengers exit by the 
rear door, use: 

a.  Driver as helper outside the bus 

b.  Student assistants outside the bus 

c.  2 student assistants inside the bus 

d.  Hydraulic lift 

Answer   
   

Question  6.7 (Multiple choice) Why should you move students 
away from the bus 100 feet, in the direction of 
oncoming traffic? 

a.  To give students a better view of the road 

b.  To give motorists a better view of the students 

c.  To protect the students from flying debris if 
another vehicle hits the school bus 

d.  To protect the students from gasoline fumes 

Answer   
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III. Post-Collision Procedures 

Post-Collision 
Procedure 

LOCAL SCHOOL DISTRICTS AND LOCAL LAW 
ENFORCEMENT MAY HAVE DIFFERENT PROCEDURES.  
ALWAYS CONFIRM EXPECTED PROCEDURE WITH BOTH 
LOCAL SCHOOL DISTRICT AND LOCAL LAW 
ENFORCEMENT.  

The procedure described here is one basic set of steps 
recommended in the event of a school bus collision. 

Recommended  
Post-Collision 

Procedures 

1. Follow “General Procedures for Emergency Evacuation”. 

2. Provide first aid to accident victims. 

 3. Protect the scene: 

• 

• 

• 

• 

Protect scene from traffic and people so evidence is 
not destroyed 

Ask your supervisor for advice whether to move the 
bus from the traffic lane after a collision.  

Most of all, consider the safety of your passengers (if 
not evacuated) and other motorists being involved in a 
subsequent collision if the bus is not moved from the 
traffic lane vs. preserving the scene.  If the best 
interests of safety can only be served by moving the 
bus out of the traffic lane, then move it. 

If a vehicle is moved from its original location, mark the 
location of the tires, if possible, to aid investigators 
performing collision reconstruction. 

 4. Under normal circumstances: 

• 

• 

If a collision involves injury or death, the vehicles 
should not be moved prior to the arrival of law 
enforcement personnel. 

If a collision occurs on a freeway, involves property 
damage only and the vehicle can be moved under its 
own power, the vehicle must be moved from the traffic 
lane. 

5. If a collision occurs on a road other than a freeway, 
involves property damage only and the vehicle can move 
under its own power, the vehicle should be moved from the 
traffic lane. 

 6. When emergency responders arrive, they are in command 
of the scene. Focus your control on student passengers. 
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7. Provide needed information: Recommended  
Post-Collision 

Procedures (cont.) • 

• 

Do not discuss facts of the collision with anyone except 
to give information to police, fire, ambulance / rescue 
personnel, and school district officials.  

Refer all media questions to your supervisor. 

 8. Investigating officers may ask for the following: 

• A list of all passengers, ages, addresses, and seating 
positions 

 • Information about the school bus, insurance, owner 
and driver data. Use emergency packet on school bus 
that contains registration information, emergency 
phone numbers, and any additional directives on this 
subject. 

 9. Be patient. Evaluate questions. Give clear, concise 
answers. 

 10. Obtain names, addresses, and license numbers of any 
witnesses. 

 11. Remember: Follow directives issued by state law and your 
local school district in event of a collision. 

   

Review To help you remember the information in this unit, please answer 
these questions: 

Question  6.8  (Multiple choice) After a collision, the first steps to 
take are: 

a.   Determine if evacuation is necessary and notify 
dispatch 

b. Protect the scene, notify others of the collision 

c. Secure the bus, protect the passengers 

d. Provide first aid, protect the scene 

Answer   
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Question  6.9 (Multiple choice) Provide information about the 
collision to: 

a. Police, ambulance, firefighters and school 
district officials 

b. Other drivers involved 

c. Local news media 

d. None of the above 

Answer   

   

 


