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Member Portal  
and Mobile App 

Managing your prescription benefits just got easier.  
Ditch the paperwork and switch to digital!

CastiaRx makes accessing your prescription 
information easy and intuitive with our member portal. 
The mobile app is a convenient way to take advantage 
of your pharmacy benefits anytime, anywhere. 

Using the latest technology, the CastiaRx Member 
Portal and App make it easy to find and track your 
prescription information. To access the CastiaRx  
Member Portal, visit portal.CastiaRx.com  
or download the mobile app for iOS or Android. 

With the CastiaRx Member Center you can:

Locate nearby network pharmacies 
with the enhanced search tool 
integrated with Google Maps. 
Looking for a drive-thru pharmacy? 
Need a 24-hour pharmacy? Simply 
filter by your desired preference.

Conveniently view and filter 
prescription claim history for you and 
your dependents. Filter by medication 
name or predefined date ranges, and 
find information including fill date, 
drug name, pharmacy and more. 

Access an electronic pharmacy ID 
card with one click. View or print 
your temporary ID card to use at a 
retail pharmacy.

Order medications you take every 
day through home delivery. Choose 
auto refill, track prescriptions and view 
order history. Skip waiting in line and 
enjoy piece of mind with medications 
delivered right to your door.

Easily manage medications for you 
and your family. View prescription 
details including refill status, number 
of refills remaining, last fill and more. 
Receive refill reminders so you 
never miss a dose. 

Simply search a medication to check 
your plan’s coverage and to review 
in-depth information including side 
effects, interactions and indications.
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Easy and Secure Registration
Set up your account today and have your current prescription information at your fingertips during doctor visits  
or even an unexpected trip to the ER. 

Visit portal.CastiaRx.com or download the mobile app from the App Store or Google Play.  
Have your pharmacy ID card handy as you will need your ID number from the card.

Your account is just a few clicks away.  
Follow these simple steps:

 ⊲ Click Create Account.

 ⊲ Review and accept Terms of Use.

 ⊲ On the next screen, enter member ID  
(from ID card), complete the form,  
create username and click Register.

 ⊲ You’ll be sent an email with a link to confirm your 
registration. Go to your email, open the CastiaRx 
Member Portal Registration Confirmation 
message and click Confirm Your Registration.

 ⊲ This will open a Confirm Registration page in 
your web browser that is prepopulated with  
your username and registration code. Click 
Verify Registration Code.

 ⊲ The form expands to allow you to enter and 
confirm your new password. Once you have 
entered your password, click Log In and you  
will be placed into the portal.

 ⊲ Passwords must be at least 8 characters 
and contain an uppercase letter, lower 
case letter, special character and number.

Search for CastiaRx Member Portal

More features to come! 
CastiaRx continues to expand and enhance the member portal and mobile app so stay tuned 

for additional features that will make it even easier to use your prescription benefits.


