
Hamburg School District Transportation Department

Transportation & Safety Supervisor: Chris Hammond

Transportation Secretary: Gloria Forrest

Phone: 870-853-2892

Fax: 870-853-2842



Parents and Guardians:
It is with the safety of each student in mind, that I am writing this letter, to review appropriate
bus behavior and disciplinary guidelines as outlined by the Arkansas Department of
Transportation School Bus Safety.

The District Transportation Department is committed to providing safe and efficient
transportation for all students, staff and employees. Safety is our number one goal and we take
pride in our record, which is a great reflection on our 21 drivers and our training staff. Our
buses travel to cover 772 square miles throughout Ashley County. Hamburg School District is
the second largest district in square miles in Arkansas. Although we make every effort to
ensure the safety of students on the bus and at the bus stop, there are situations that require
your assistance and participation in order to ensure the safety of your children when walking to
and from the bus stop. Sometimes, children can be exposed to a dangerous situation because
of their own or other's behavior.

Your child should understand the important part he/she plays in accomplishing SAFE and
EFFICIENT school bus transportation.

Riding a school bus is a privilege based on appropriate, safe, and respectful behavior.
Unruly conduct on the bus is a very real risk to the safe operation of a school bus.

School Bus Service Eligibility:

School bus service is provided to all school age children within the Hamburg School District.
It is not mandated by Arkansas law that children be provided transportation to and from
school except in very specific circumstances. Students who ignore safety rules or engage in
disrespectful activities may lose their riding privileges. In the event a student is suspended
from riding the bus, the parent or guardian shall be responsible for transporting the child to
and from school.

In developing student bus stop locations a number of factors are considered. School buses
are routed in the most efficient manner consistent with State law and School Board guidelines
regarding the establishment of safe school bus stops. Realizing that there may be conflicting
issues involved with school bus stop locations, the following factors are utilized in considering
a change to an existing stop location:

1. Visibility from the student's home is not a factor in determining bus stops. It is
the parent/guardian's responsibility to escort their student to/from the bus stop if there is
concern about the student waiting at the stop. Students may be required to walk to the
nearest bus stop or bus pool when there are multiple riders. The transportation
department DOES NOT pick up or drop off students on a front door service.



2. Bus stops may not be located within 300 feet of each other in order to
legally operate the 8-way warning light/stop arm system prior to stopping the
bus. Stops are generally located at or near intersections, except for rural area roads
where there are no intersections to place a stop. Routes are routed up to 1 hour of
travel time on the bus. Bus travel time does not include waiting time at the school.

Buses that pass by a student's home does not warrant adding or changing the bus stop.
Bus stops will be determined by factoring in safety first, population and feasibility.

Backing up---- Backing a bus is not recommended except in an emergency situation.
Buses will not travel on private roads that are not maintained by the county or on
private property.

In route to Bus Stop:

Parents/guardians are encouraged to review their child's walking route to and from the bus
stop. Students need to be prompt and should arrive at the bus stop five to ten minutes
before the bus is scheduled to arrive. Bus drivers are not required to wait on students that
are not present and waiting at the bus stop. The driver is on a very strict schedule and must
complete the route on time.

At the Bus Stop:

While at the bus stop, students are expected to stand a safe distance from the street and
avoid activities that could injure themselves or others. Students are expected to respect
others' property. It is suggested that parents/guardians supervise their child at the bus stop
whenever possible.

Boarding the Bus:

When the bus approaches and while on the bus, students must observe the instructions of the
driver NOT the parent. It may be necessary to cross the road to board a school bus. Students
should wait until the bus comes to a complete stop, the door is open and the driver, NOT the
parent, gives the student the signal to cross in front of the bus. Always cross in front of the
bus with the aid of the flashing stop sign lights and cross arm. Never go under or reach for
anything under the bus. If anything goes under the bus, inform the bus driver.



Driver Authority:

The driver, NOT the parent, has full authority over the passengers on the school bus. Seating
assignments are required by the state to assure passenger safety. If inappropriate behavior is
demonstrated by a student, or the parent and/or guardian, the police will be contacted to
assist the student /parent to modify the behavior of concern or remove the student/parent.
Please note: It is against the law in Arkansas for anyone other than students and
school personnel to board a school bus. The State Law mandates that NO ONE
including parents or guardians are allowed to board a school bus for any reason. If you
have any concerns, please contact your building administrator or the Hamburg School
Transportation Office at 870 853-2892. If no one answers please leave your name, number &
a brief message for a return call.

Passenger Conduct:

Safe, respectful conduct is expected of all passengers to ensure safety. Listed below
are the rules for the Hamburg School buses:

Stay in your seat, with hands to yourself.

Always respect others, the bus, and yourself.

Follow the directions of your bus driver all the time.

Eating and drinking are not allowed on the bus.

Talk quietly. Please do not shout. Do not use hurtful words.

Your safety is our #1 concern. You are responsible for your actions.

Expected Student Behaviors:

● Do Not talk to or disturb the driver.
● Remain seated while the bus is moving.
● Keep the bus clean and sanitary.
● Refrain from the use of tobacco and profane or indecent language.
● Never damage or deface the bus.
● Do not bring dangerous or prohibited items on the bus such as gun, knives,

gasoline, car batteries, or drink bottles.

Always remember to keep aisles and the doorways clear of feet, books,letc. Never open
windows without the driver's permission. Windows shall be only half way down when



given permission to be opened. Remain seated until the bus comes to a complete stop
and the driver opens the door. Students must be quiet at railroad crossings so the
driver can listen for train whistles.

Discipline of Passengers:

Serious or persistent violations offensive to, or endangering the safety of others will result in
progressive discipline. As a disciplinary measure, the district administration may suspend a
pupil from riding the school bus for any reason. A student may receive a verbal warning,
receive a written warning, be suspended from riding the bus, or be denied bus riding
privileges for any reason. Certain activities may result in immediate suspension from bus
riding privileges and possible criminal charges. These include but are not limited to:

● Possession of dangerous weapons or weapon like articles
● Any part of the body extended or exposed outside of the bus
● Assault on a bus driver
● Delaying the bus schedule
● Fighting, smoking or vaping, using any profanity or refusing to obey instructions of

the school authorities or the bus driver while riding the bus
● Tampering with or defacing the bus
● Refusing to meet the bus at designated stops
● Failing to observe any rule at the bus stop
● Unauthorized leaving of the bus when it is in route
● Playing, throwing trash, paper or other objects or otherwise distracting the driver’s

attention while the bus is in operation; and or
● Failing to observe established safety rules and regulations.
● Not remaining seated at all times.

As per district policy, fighting or cursing the driver will automatically result in a bus
suspension. The following guidelines will be followed: **

1st offense: 5 days

2nd Offense: 10 days

3rd Offense: Longer term suspension (the remainder of the school
year).



*** All other offenses will be handled as follows: ***

1st Offense: Parent Notification and a verbal warning

2nd Offense: Parent Notification and up to five days suspension

3rd Offense: Parent Notification and up to 10 days suspension

The Transportation Supervisor will have the final say on any disciplinary issues
or other items that may come up.

Items which cannot be transported:

Transportation Regulations also limit what can be transported on a school bus. Items which
cannot be transported include but are not limited to certain large musical instruments,
school projects which cannot be held in the student's lap, balloons, skateboards, loose
balls, glass containers or objects, live or stuffed animals, fowls, or reptiles of any type. On
Valentines, there are no exceptions to these rules. If you are in doubt, call for
clarification.

Assigned stop:

ONLY in emergencies will any student be dropped off at a stop other than their assigned
stop. When this occurs, the parent/guardian must call the Transportation Supervisor and
request the change. The Transportation Supervisor will consider all aspects of the request,
and reply in a timely manner. Considerations will be bus capacity, routes, driver and
feasibility. Students are NOT allowed to have a guest ride with them in the morning or in the
afternoon. ANY exception to this must be cleared in advance through Chris Hammond or
Gloria Forrest. If a student is not riding the bus in the morning, especially if they live down a
dead end road, please call the bus garage in time for the driver to be notified. If you know
the day before, you can call the bus garage at 870-853-2892. The drivers are not permitted
to make routing changes without the approval form completed by the principal or designee.

Accidents / Breakdown:

Bus drivers are thoroughly trained in defensive driving techniques and buses are carefully
maintained. Yet, given the thousands of miles traveled annually, accidents and breakdowns
can happen. All the buses have radio communication and help is just minutes away. One of
the most important things to a bus driver in the event of an accident or breakdown is
passenger cooperation.



Bus Stops:

At the beginning of each school year, parents receive their child's bus schedule stating the
time and location of pickups. It clearly states that passengers are to report to the assigned
bus stop 5-10 minutes prior to the scheduled pickup. As time passes, everyone should be
accustomed to the routine and become punctual.

When the bus arrives, many children are still waiting in warm cars or in their homes watching
cartoons. In most cases, folks can plainly see the bus coming from a mile away. Please start
to get your children out of the vehicles and homes so they can be assembled in an orderly
and timely fashion and ready to board the bus safely when it stops. Bus drivers should not
have to wait and hold up traffic for everyone to come out of their comfort zones to board the
bus.

Drivers are instructed to continue driving if there are no students at a stop. If you happen to
be late, do not attempt to run and stop the bus. The driver will stop at the next bus stop to
allow an opportunity to load the children. If you attempt to stop the bus in an unsafe manner,
you will risk the lives of the driver and students. It is possible that the driver sees it as an
attempt to run the bus off the road, and he/she may call the police. Please, be patient.II The
driver will stop when he/she deems it to be safe.

It is not considerate to the children who are at the bus stop on time and waiting in
the elements for a prompt boarding of the school bus for them to be delayed.

Please read this informative manual with your child(ren) to make sure we all understand the
rules and regulations of riding the bus. Riding the bus is a privilege and not a right, and any
student who jeopardizes the safety of other students on the bus by not following the rules
will be suspended for a period of time as stated in the guidelines mentioned in this letter.

In closing, we ask for your patience and understanding as we try to meet the needs of our
students. We want to provide good customer service to all our constituents. School begins on
Monday, August 22nd. All staff will be in early to get our buses on the road. Our drivers and
bus assistants are some of the best trained in the state. Safety of the students is our priority.
Our drivers have gone through rigorous training and are updated on an annual basis. We are
extremely proud of all our staff.

Your cooperation in communicating this very important message to your child is
appreciated.

The Transportation handbook can be found at hsdlions.org, go to the Departments tab,
then select Transportation Handbook 22-23.



***Please sign below indicating you have read this notice and return it to your
bus driver so that they will have a copy on the bus.

Hamburg Public Schools
Transportation Division
870-853-2892

Student Signature ___________________________________ Date _________ Grade ______

Parent Signature ____________________________________ Date _________

**Parent Email: ______________________________________

**Parent Cell Phone: __________________________________

MY CHILD RIDES BUS #: ____________ SCHOOL NAME: ___________________________

The Hamburg Transportation Dept. suggests that students be at stops 5-10
minutes early in the morning.


