
 

 

Scrum.org, 131 Middlesex Turnpike - Burlington, Massachusetts 01803 

 

Customer and Team Support Associate 

About Scrum.org: 
  

Founded by Scrum co-creator Ken Schwaber, Scrum.org provides comprehensive training, assessments, and certification 
in support of its mission to Improve the Profession of Software Delivery. Throughout the world, our solutions and 
community of Professional Scrum Trainers empower people and organizations to improve their software delivery 
processes and products through learning and practicing Professional Scrum. 
 
Scrum.org provides a unique work culture and environment, different from the traditional expectations of a ‘typical office 
job.’ We do not have cubical walls; we prefer more of an open office layout (though, isolated office spaces are available as 
needed). We are a small team of approximately a dozen employees, about half of whom report to our home office in 
Burlington, MA. The other half are remotely dispersed through U.S. and Canada. As a Team, each one of our members is 
highly dedicated to one another, to our mission, and to the organization. The type of individual most likely to excel can 
retain focus, remain productive in a moderately distracting environment and work well in small groups. 
 

About the Position: 
 

We are seeking a positive, professional, highly motivated individual to join our team on a full-time, permanent basis. 
Please note that this position requires reporting to our offices, located in Burlington, MA. Scrum.org supplies an excellent 
benefits package for employees, including eligibility for fully paid medical insurance, 401(k) and supplemental benefits.  
 
The Customer and Team Support Associate will work closely with our Lead Customer and Team Support Specialist and 
will report to our Operations Manager/Scrum Master. He or she will be expected to learn and perform various support-
related tasks and responsibilities, with the primary goal of becoming proficient enough to lessen the current workload for 
our Lead Customer and Team Support Specialist. This will largely entail providing email and various computer-based 
customer support (we are not a call center; nearly all our support is provided via email). The Customer and Team Support 
Associate will also be expected to be a valuable contributor to our Team at large and deliver outstanding support to all. 
 

Desired candidates will possess the following: 
 

• Professional and courteous written and verbal communication skills 

• Proficiency with Microsoft Office Suite (Word, Excel) and with computers in general 

• Desire to master the technology and processes that support our team and user base 

• High-level of intrinsic motivation for personal and team-based success  

• Strong sense of responsibility, accountability and pride in his/her work  

• Passion for learning new things and continuously improving 

• Ability to establish and maintain positive relationships with our users and team members 

• Eagerness to be part of a small, team-oriented environment that uses the Scrum Framework to organize its work 

• Propensity for sound judgment, even when faced with challenging decisions 

• Meticulous attention to detail and an uncompromising desire for excellence  

• Ability to provide and receive insightful feedback with tact 

• A proclivity for demonstrating grace under pressure  
 

Ideal candidates will also possess: 
 

• An interest in the world of IT and software development 

• Previous customer or technical support, office administration, helpdesk, or similar work experience 

• A healthy sense of humor 
 

Application: 
 

Interested candidates should email a resume, cover letter and salary expectation to careers@scrum.org. We look forward 
to hearing from you. 


