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Troubleshooting 7.5 Update Not ShownTroubleshooting 7.5 Update Not Shown

SymptomsSymptoms

An installation running WHMCS version 7.4 or earlier does not show version 7.5 as available in
the Utilities > Update WHMCS page.

The latest version available is shown as 7.4.2.

CausesCauses

1. The system may not yet have checked for updates.
2. The 7.4.2 update needs to be applied first before the 7.5 update can be applied.

Due to the increased Ioncube requirements in version 7.5, it is necessary to first update to 7.4.2
which contains extra server environment checks to evaluate the compatibility with 7.5. Then
afterwards the 7.5 update can be applied.

To read more about the requirements, please refer to the System Requirements and the
System Environment Guide.

SolutionsSolutions

1. Manually check for updates:

1. Navigate to Utilities> Update WHMCSUtilities> Update WHMCS
2. Click the Check Now button
3. Version 7.5 will now appear as the latest available version
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2. Apply the 4.7.2 update first, then the 7.5 update will become available

1. Click the Update Now button to apply the 7.4.2 update
2. Follow the update process through to successful completion
3. Upon return to the Update WHMCS page, click the Check Now button
4. Version 7.5 will now appear as the latest available version

3. Version 7.5 is currently undergoing beta testingbeta testing, so you must Configure Update Settings to
receive the Beta Update Channel:
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1. Click the Configure Update Setting button
2. Select the Beta update channel
3. Click Save Changes

The 7.5.0 Beta will now be displayed as the latest version. Click the Update Now button to apply
the update.
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Troubleshooting a Your system has ionCubeTroubleshooting a Your system has ionCube
Loader 6.1.0 ErrorLoader 6.1.0 Error

SymptomsSymptoms

The following error message may prevent the update to WHMCS version 7.5 on the Update
WHMCS page:

Unable to Perform Automatic Updates
Your system has ionCube Loader 6.1.0. Please install ionCube Loader 10.1.0 or higher to
update to WHMCS version 7.5.0.

CauseCause

The Ioncube Loaders installed on your server do not meet the minimum requirements to run
WHMCS version 7.5.

For more information please refer to the System Requirements and System Environment Guide
.

SolutionSolution

Update the IonCube Loaders installed on your server to version 10.1.010.1.0 or higher.

Once the update to WHMCS version 7.5 has been completed, you may switch to a PHP 7.1 or
7.2 environment is desired.

It may be necessary to contact your server admin/hosting provider to make these configuration
changes.

On a cPanel/WHM server, follow these steps:

1. Login to WHM and navigate to Home >> Software >> EasyApache4
2. Click the Customize button for the current configuration
3. Select PHP Extensions
4. Use the Search filter to locate the Ioncube settings
5. Toggle the ionCube v10 loaders option to the on position for your PHP version
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6. Review and Provision the new configuration
7. Once completed, return to WHMCS and refresh the Update WHMCS page. If completed

successfully, you will now be able to update to WHMCS version 7.5
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Troubleshooting a Failed to remove legacyTroubleshooting a Failed to remove legacy
modules Errormodules Error

SymptomSymptom

Upon applying the WHMCS 7.5 update, you may encounter the following message in an email
or in the Utilities > Activity Log:

A recent WHMCS update failed to remove legacy modules. These modules may cause negative
behavior if you upgrade PHP and leave them on the system.

We recommend working to remove them manually.

The update process checks for the presence of discontinued modules in your installation, and
provided they are not in use, removes them automatically.

A module is considered to be in use if it is activated and configured.

CauseCause

Encountering this message indicates that the auto updater was unable to remove discontinued
and unused modules. This is caused by permission restrictions on the files preventing them
from being deleted by the PHP process.

The error message will contain a list of the modules which were selected for removal but could
not be deleted.

SolutionSolution

The recommendation is to manually delete the module files from your WHMCS directory via
FTP. They are located within the /modules folder.

The presence of such files may cause operational issues for the software if they become
outdated to the point they can no-longer be executed by the current server environment.
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Troubleshooting an Admin homepage widgetTroubleshooting an Admin homepage widget
failed to load Errorfailed to load Error
An admin dashboard widget may fail to appear on the admin area dashboard, despite the file
being present in the /modules/widgets directory.

CauseCause

An error with the widget file or its code meant it could not be successfully loaded, and as such it
was excluded from the admin dashboard page.

The error message will provide additional details as to the specific nature of the problem; it
could contain a coding syntax error, have been encoded with an old version of Ioncube Loaders
or written for a different version of PHP.

TroubleshootingTroubleshooting

1. Navigate to Setup > General Settings > Other tab
2. Enable the Hooks Debug ModeHooks Debug Mode option
3. Click Save Changes
4. Refresh the admin Dashboard homepage
5. Disable the Hooks Debug ModeHooks Debug Mode option
6. Click Save Changes
7. Navigate to Utilities > Logs > Activity Log
8. Look for an entry like:

Admin homepage widget failed to load. Could not include file: /path/to/whmcs/modules/
widgets/filename.php

SolutionSolution

The file can be deleted from your WHMCS installation via FTP to resolve the immediate error. It
would then be necessary to work with the author of the file to resolve the specific error
encountered.

A syntax error indicates a mistake in the code or a partially uploaded file.

An Ioncube or PHP error indicates that the file is not packaged in a compatible way with your
particular server environment.
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Troubleshooting an Action Hook could not loadTroubleshooting an Action Hook could not load
file Errorfile Error
An action hook file may fail to trigger, despite the file being present in the /includes/hooks
directory or loaded as part of a module.

CauseCause

An error with the hook file or its code meant it could not be successfully loaded, and as such it
was not loaded.

The error message will provide additional details as to the specific nature of the problem; it
could contain a coding syntax error, have been encoded with an old version of Ioncube Loaders
or written for a different version of PHP.

TroubleshootingTroubleshooting

1. Navigate to Setup > General Settings > Other tab
2. Enable the Hooks Debug ModeHooks Debug Mode option
3. Click Save Changes
4. Perform the necessary actions to trigger the action hook point
5. Disable the Hooks Debug ModeHooks Debug Mode option
6. Click Save Changes
7. Navigate to Utilities > Logs > Activity Log
8. Look for an entry like:

Could not include file: /path/to/whmcs/includes/hooks/filename.php

SolutionSolution

The file can be deleted from your WHMCS installation via FTP to resolve the immediate error. It
would then be necessary to work with the author of the file to resolve the specific error
encountered.

A syntax error indicates a mistake in the code or a partially uploaded file.

An Ioncube or PHP error indicates that the file is not packaged in a compatible way with your
particular server environment.
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Troubleshooting a The file /path/to/whmcs/Troubleshooting a The file /path/to/whmcs/
index.php is corrupted Errorindex.php is corrupted Error

SymptomsSymptoms

After applying the 7.5 update, you encounter the following error:

The file /path/to/whmcs/index.php is corrupted.

Where /path/to/whmcs/ is the location of your WHMCS installation.

CauseCause

This message occurs when the server environment does not have a sufficiently recent version
of the Ioncube Loaders installed so as to meet the compatibility requirements.

This error will occur if you are running Ioncube Loaders version 10.0 or earlier. WHMCS 7.5
requires Ioncube Loaders 10.1.010.1.0 or above.

SolutionSolution

Update the IonCube Loaders installed on your server to version 10.1.010.1.0 or higher in PHP 5.6 or
7.0, then attempt the update process again.

Once the update to WHMCS version 7.5 has been completed, you may switch to a PHP 7.1 or
7.2 environment is desired.

It may be necessary to contact your server admin/hosting provider to make these configuration
changes.

On a cPanel/WHM server, follow these steps:

1. Login to WHM and navigate to Home >> Software >> EasyApache4
2. Click the Customize button for the current configuration
3. Select PHP Extensions
4. Use the Search filter to locate the Ioncube settings
5. Toggle the ionCube v10 loaders option to the on position for your PHP version
6. Review and Provision the new configuration
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7. Once completed, return to WHMCS and refresh the Update WHMCS page. If completed
successfully, you will now be able to update to WHMCS version 7.5
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