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Blue is a confidential course evaluation system by eXplorance. Tufts began moving to this new
system in Summer 2016, and all schools are using Blue as of Fall 2017.

The student course evaluation period usually takes place the last week of classes. Each school
sets its own course evaluation period and uses its own set of questions.

Any given evaluation allows the student to evaluate the course and each instructor. Only
officially enrolled students can access a course evaluation.

Blue is used differently by different members of the Tufts community -- learn more from each
of these guides:

Information for Students

Information for Instructors

Information for Staff
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Information for StudentsInformation for Students
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Students who cancan access a student evaluation for the course in Blue are those who are
officially enrolled in the courseofficially enrolled in the course.

Students who cannotcannot access a course evaluation include:

• those auditing a course
• non-registered students
• guests
• TAs

These permissions apply in both Trunk and Blue.
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You will receive an email inviting you to complete the evaluation. You can also access Blue via
links provided in Trunk or Canvas for the course.

Click the link to access your course evaluationClick the link to access your course evaluation

Log in to Blue with your Tufts University username and password to view your "dashboard".

If you do not receive an email, you can access Blue directly at https://tufts.bluera.com/tufts/

Information about which students can evaluate a course is here.

Select a datasourceSelect a datasource
During login you may be asked to select a datasource. SMFA students can choose: 'AllUsers'.
Other students please choose a data source that reflects the name of your school.
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Answer the evaluation questionsAnswer the evaluation questions
You must respond to all required questions (marked with a red asterisk) in order to submit the
form.

Click "Save" to save your responses while you are completingClick "Save" to save your responses while you are completing
the evaluationthe evaluation

The progress bar shows how much of the evaluation you haveThe progress bar shows how much of the evaluation you have
completed so farcompleted so far

When you have finished the evaluation, click "Submit"When you have finished the evaluation, click "Submit"
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After submitting, you can view the list of all of your evaluationsAfter submitting, you can view the list of all of your evaluations

From here you can select and complete any remaining courseFrom here you can select and complete any remaining course
evaluationsevaluations
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All responses are completely confidential. Results are not shared with the instructors until after
grades are posted.

Summaries of the evaluations for a given course are made available to each instructor and to
the program director. If a course has multiple instructors, they can only see instructor
evaluations that apply to themselves.
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Course evaluation reminder emails are sent automatically to students who have not yet
completed ALL of their evaluations for the given evaluation period.

Depending on the school your courses are in, you may get reminder emails at various intervals
until you have completed all of your evaluations. Once all are completed, you will no longer
receive reminders.
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Information for InstructorsInformation for Instructors
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Instructors can access and view their course evaluation reports after final grades are due for
the semester (usually a few weeks after final exams).

In order to access a course evaluation report:

1. The course must be designated by the Department as an evaluated course. Courses not
designated for evaluation may include: labs, recitations, low enrollment, independent study,
thesis, or others.

2. You must be listed as an official "Instructor of Record" for the course, or you must be a staff
member who has been granted access. Guest Instructors and TAs are not evaluated and do
not have access to the course evaluation.

3. If there are multiple designated "Instructors of Record" for a course, each instructor can only
see their own evaluation and the general course evaluation. Instructors cannot see other
instructor's evaluations.

Some schools require a response threshold to be met in order for reports to be published. If
fewer than 3 students respond to a course evaluation in Sackler, or fewer than 4 students in
AS&E, the report will not be generated for that course.

Some schools also allow their students to view the course evaluation reports. For those schools,
the links to the reports are posted in a secure location.

Note:Note: Your previous reports are still available in Trunk via the "Legacy Course Evaluation"Legacy Course Evaluation
Reports"Reports" link in the left navigation bar. We are also working on bringing over this historical data
to Blue so that you will eventually be able to access all reports in one place.

You will receive an email inviting you to view the reportsYou will receive an email inviting you to view the reports
If you do not receive an email, you can access Blue directly at https://tufts.bluera.com/tufts/.
You can also access Blue via links provided in Trunk or Canvas for the course.

Click the link to log inClick the link to log in

Log into Blue with your Tufts University username and password.
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Select a datasourceSelect a datasource
During login you may be required to select a datasource. Be sure to select the correct one in
order to view your tasks.

Once logged in you can view the report listOnce logged in you can view the report list

Report titles can be searched by keywords, e.g. a topic or anReport titles can be searched by keywords, e.g. a topic or an
instructor nameinstructor name
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Click on a report title to view itClick on a report title to view it
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Click "Download PDF" in the lower left corner to download theClick "Download PDF" in the lower left corner to download the
reportreport

The chart below compares how a report is displayed in TrunkThe chart below compares how a report is displayed in Trunk
vs. Bluevs. Blue
The first image below gives a color-coded key of the types of data items included in a report.
The second image below shows how these data items are displayed in Trunk vs. Blue
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Summary DataSummary Data
In the "Summary of Results""Summary of Results" section of the Blue course evaluation report, summary data is
provided for that particular course, as well as for all courses in the subject, for comparison.

The course title displayed at the top of the report, and the subject is displayed in parenthesis.

In the "Detailed Results of Course Evaluation""Detailed Results of Course Evaluation", you will only see results for your own course.

Response thresholdsResponse thresholds
Some Tufts' schools require a student response threshold. For those schools, if the minimum
number of responses has not been met, the report will not be generated and the threshold
status will indicate 'not met'. This protects student confidentiality.

In Sackler, if fewer than 3 students complete a course evaluation, or in AS&E if fewer than 4
students complete to a course evaluation, the report will not be published for that course.

Page 17Page 17Blue Course Evaluations



A course must be designated by the Department as an evaluated course. In some Departments
certain courses may not be designated for evaluation, e.g. labs, recitations, low-enrollment,
independent study, thesis, or others.
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In order for your course to be evaluated with you as instructor, you must be included in the
class list as an official "Instructor of Record".

Guest Instructors and TAs are not evaluated and do not have access to course evaluations.
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The Personalized Questions feature in Blue allows instructors to add custom questions to the
bottom of a standard course evaluation form.

To access this feature you must:

• Be associated with a Tufts school which has activated the 'personalized questions' feature in
Blue

• Be an officially designated instructor who has been granted rights to personalize questions
in Blue

Note:Note: You are NOT required to personalize questions. It is an option that is available to you.

Note:Note: Some schools require a response threshold to be met in order for evaluation reports to
be published in Blue. In Sackler, if fewer than 3 students respond, or in AS&E if fewer than 4
respond, the report will not be generated. Please keep this in mind if you are teaching a course
with a small number of students and you are considering adding personalized questions.

You will receive an email inviting you to personalize anYou will receive an email inviting you to personalize an
evaluationevaluation

Click the link in the email and log in to BlueClick the link in the email and log in to Blue
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On the personalization page click "Edit" to open a questionOn the personalization page click "Edit" to open a question

In the "Personalize this question" field swap in your own textIn the "Personalize this question" field swap in your own text
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Click "Close" to close the question editing fieldClick "Close" to close the question editing field

Click "Select" to include the question in the evaluationClick "Select" to include the question in the evaluation

Click "Deselect" to remove the questionClick "Deselect" to remove the question
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Click "Preview Questionnaire" to preview the evaluation withClick "Preview Questionnaire" to preview the evaluation with
personalized questions at the endpersonalized questions at the end

Click "Save" to save your personalizations and return to editClick "Save" to save your personalizations and return to edit
them laterthem later
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Click "Submit" to submit your personalizations to the evaluationClick "Submit" to submit your personalizations to the evaluation

Once you have added, selected, and submitted personalized questions, they will appear at the
bottom of the instructor section of the course evaluation. The responses to these questions will
be included on your own instructor course evaluation report.

Note:Note: Any personalization must be completed before the course evaluation period opens.
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Instructors, deans, and designated staff can check evaluation response rates during the
evaluation period.

Invitations will be sent via email with a link to access the response rate reports. You may also
navigate to https://tufts.bluera.com/tufts/ to reach your "dashboard".

Follow the link in the email to view response ratesFollow the link in the email to view response rates

Login with your Tufts username and password to view responseLogin with your Tufts username and password to view response
rate reportsrate reports
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Information for StaffInformation for Staff
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As part of course editing in SIS you will find a checkbox on the data entry page labeled "Online
Course Evaluation". Check this box if:

• The course will enroll four or more students
• The course is NOT a thesis, independent research, directed study, internship or other type of

course that is designed for an individual student

Five weeks into the term you will need to run the "Course Evaluation Proof" query to review
which courses you marked to be evaluated.

The video below details the steps Department Administrators should take to ensure that the
correct courses are evaluated.
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Instructors and staff can access and view their course evaluation reports after final grades are
due for the semester (usually a few weeks after final exams).

In order to access a course evaluation report:

1. The course must be designated by the Department as an evaluated course. Courses not
designated for evaluation may include: labs, recitations, low enrollment, independent study,
thesis, or others.

2. The instructors must each be listed as an official "Instructor of Record" for the course, or you
must be a staff member who has been granted access. Guest Instructors and TAs are not
evaluated and do not have access to the course evaluation.

3. If there are multiple designated "Instructors of Record" for a course, each instructor can only
see their own evaluation and the general course evaluation. Instructors cannot see other
instructor's evaluations.

Some schools require a response threshold to be met in order for reports to be published. If
fewer than 3 students respond to a course evaluation in Sackler, or fewer than 4 students in
AS&E, the report will not be generated for that course.

Some schools also allow their students to view the course evaluation reports. For those schools,
the links to the reports are posted in a secure location.

You will receive an email inviting you to view the reportsYou will receive an email inviting you to view the reports
You will receive an email inviting you to view the reports. You can also access Blue via links
provided in Trunk or Canvas for the course.

If you do not receive an email, you can access Blue directly at https://tufts.bluera.com/tufts/

Click the link to log inClick the link to log in

Log into Blue with your Tufts University username and password.

If you do not receive an email, you can access Blue directly at https://tufts.bluera.com/tufts/
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Select a datasourceSelect a datasource
During login you may be required to select a datasource. Be sure to select the correct one in
order to view your tasks.

Once logged in you can view the report listOnce logged in you can view the report list

Reports can be searched by keywords including topic orReports can be searched by keywords including topic or
instructor nameinstructor name
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Click on a report title to view itClick on a report title to view it
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Click "Download PDF" to download the reportClick "Download PDF" to download the report

The chart below compares how a report is displayed in TrunkThe chart below compares how a report is displayed in Trunk
vs. Bluevs. Blue
The first image below gives a color-coded key of the types of data items included in a report.
The second image below shows how these data items are displayed in Trunk (top half of the

image) vs Blue (bottom half of the image).
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Response thresholdsResponse thresholds
Some Tufts' schools require a student response threshold. For those schools, if the minimum
number of responses has not been met, the report will not be generated and the threshold
status will indicate 'not met'. This protects student confidentiality.

In Sackler, if fewer than 3 students complete a course evaluation, or in AS&E if fewer than 4
students complete to a course evaluation, the report will not be published for that course.

Page 32Page 32Blue Course Evaluations


	Introduction
	Information for Students
	Click the link to access your course evaluation
	Select a datasource
	Answer the evaluation questions
	Click "Save" to save your responses while you are completing the evaluation
	The progress bar shows how much of the evaluation you have completed so far
	When you have finished the evaluation, click "Submit"
	After submitting, you can view the list of all of your evaluations
	From here you can select and complete any remaining course evaluations

	Information for Instructors
	You will receive an email inviting you to view the reports
	Click the link to log in
	Select a datasource
	Once logged in you can view the report list
	Report titles can be searched by keywords, e.g. a topic or an instructor name
	Click on a report title to view it
	Click "Download PDF" in the lower left corner to download the report
	The chart below compares how a report is displayed in Trunk vs. Blue
	Summary Data
	Response thresholds
	You will receive an email inviting you to personalize an evaluation
	Click the link in the email and log in to Blue
	On the personalization page click "Edit" to open a question
	In the "Personalize this question" field swap in your own text
	Click "Close" to close the question editing field
	Click "Select" to include the question in the evaluation
	Click "Deselect" to remove the question
	Click "Preview Questionnaire" to preview the evaluation with personalized questions at the end
	Click "Save" to save your personalizations and return to edit them later
	Click "Submit" to submit your personalizations to the evaluation
	Follow the link in the email to view response rates
	Login with your Tufts username and password to view response rate reports

	Information for Staff
	You will receive an email inviting you to view the reports
	Click the link to log in
	Select a datasource
	Once logged in you can view the report list
	Reports can be searched by keywords including topic or instructor name
	Click on a report title to view it
	Click "Download PDF" to download the report
	The chart below compares how a report is displayed in Trunk vs. Blue
	Response thresholds


