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Family Portal - OverviewFamily Portal - Overview

A brief overview of the Family Portal.

Visit out website at www.svusd.org and click on I Want To MenuVisit out website at www.svusd.org and click on I Want To Menu
and Select Go to Family Portaland Select Go to Family Portal

Go to http://www.svusd.k12.ca.us and click on I Want To Menu and Select Go to Family Portal
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Log In PageLog In Page

1. Type in your email address.

2. Click NEXT
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Enter PasswordEnter Password

SIGN IN

HomeHome

If you have multiple students connected to your account "Change Student" to select another.

Student Info tab contains basic student information. This is a great place to check to make sure
the data the school has entered in is up to date. If there are changes that need to be made
please print the page make the corrections and contact the school directly.

Attendance tab shows student's attendance records.

Grades tab allows you to view current grades and assignments of participating teachers. It will
also allow you to view the current Quarter, Trimester or Semester Progress Grades and Marks.
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Student Info. -Student Info. - DemographicsDemographics

Demographics

This shows you the basic student demographic. If you see corrections that need to be made
print this page make the corrections and bring it to your local school.

1. A "P" will be marked if your student has passed the High School Writing Proficiency.

2. A "Y" will be marked if your student has completed his/her community service requirement
for High School graduation.

Student Info. - Test ScoresStudent Info. - Test Scores

All state testing related to the student is shown on this tab.

1. "Content Standard Scores" will bring up a summary of the scores by subject.

2. "Sort Tests by Part" The default is to sort the tests by date if you click this then the subjects
or test parts will be grouped together.

Grades TabGrades Tab

Page 7Page 7Family Portal



Report Card History will allow Parents/Guardians and StudentsReport Card History will allow Parents/Guardians and Students
to print Current and Past Report Cards by selecting Language ofto print Current and Past Report Cards by selecting Language of
"Report Card" Desired"Report Card" Desired

Page 8Page 8Family Portal



Creating a Family Portal accountCreating a Family Portal account

Visit our website @ www.svusd.org, use the "I Want To..."Visit our website @ www.svusd.org, use the "I Want To..."
dropdown menu and Go To Family Portal or go todropdown menu and Go To Family Portal or go to
https://familyportal.svusd.org/ParentPortal/LoginParent.aspxhttps://familyportal.svusd.org/ParentPortal/LoginParent.aspx

Click on Create New Account.Click on Create New Account.
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Create and confirm account creation through email used toCreate and confirm account creation through email used to
create account.create account. IfIf you do not receive email within a short time,you do not receive email within a short time,
please check spam, trash or junk folders.please check spam, trash or junk folders.

Be sure to select Parent if you are creating an account as a parent or guardian. Student
accounts are not prompted for student data confirmation during the re-registration process.

Step 3, above, email will look similar to the one shown belowStep 3, above, email will look similar to the one shown below

Use the Confirm This Email Address link with Email Code provided to complete account creation
process
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Adding student(s) to newly created accountAdding student(s) to newly created account

Student Permanent ID Number and Verification Code can be obtained from school office staff
or teacher. * Please note the Student Home Telephone Number must be provided to the
school site and entered in the Student Information System database.
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Creating Parent Portal letters for StudentsCreating Parent Portal letters for Students
without Parent Portal Accountswithout Parent Portal Accounts

View All Reports, filter for portalView All Reports, filter for portal

Select Students Without Portal Accounts

Print Students Without Portal Accounts Report OptionsPrint Students Without Portal Accounts Report Options

1. Leave Parent Portal Accounts default on

2. Do not Include WEB Accounts (those are teacher ABI accounts) Print VPC Codes

3. Note Students will be tagged with a 'X' in the STU.QT field
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4. Run Report

Note: You may view and/or save report for reference.

Exit out to QueryExit out to Query

Run KEEP STU IF QT = XKEEP STU IF QT = X (Close Query results)

If you need to run Spanish letters:Spanish letters:

KEEP STU IF HL = 01 (Close Query results) Process Spanish letters

Then SKIP STU IF HL = 01 for running the rest of your letters (Close Query results)

 Elementary sitesElementary sites: Run LIST STU TCH STU.PG TCH.TE STU.FN STU.LN STU.ID STU.TLLIST STU TCH STU.PG TCH.TE STU.FN STU.LN STU.ID STU.TL
STU.VPCSTU.VPC (Close Query results)

Click on Letters

 Secondary sites:Secondary sites: Run LIST STU PG FN LN ID TL VPCLIST STU PG FN LN ID TL VPC (Close Query results)

Click on Letters
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Print Query Letters Report OptionsPrint Query Letters Report Options

Do not check Using preprinted letterhead paper (your school name and address will print at the
top of the letters) Select Center Printing Date and select Family Portal info Letter ID and Run
Report
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Creating Parent Portal LettersCreating Parent Portal Letters

Steps for creating letters for your entire student population.

Step 1: Run the following Query

LIST STU TCH STU.PG STU.FN STU.LN TCH.TE STU.ID STU.TL STU.VPC BY TCH.TE

Step 2: Close Query Print Preview

Step 3: Click on Letters

Step 4: Select Family Portal Info

Step 5: Select Query Letter Report Options to Print

• Check Using preprinted letterhead paper
• If you do not wish to use letterhead leave this unchecked and school address will print

• Do Not Display Date

Step 6: Click Run Report

 To only print your Spanish letters run KEEP STU IF CL = 01 query first.

To only print your English letters run SKIP STU IF CL = 01query first.

To print letters for just your *Pre-enrolled students for next year run KEEP STU IF TG =
* first, then before you run the letter query, check the Include Inactive Students
checkbox.
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Report ViewerReport Viewer

Download or View Report

Load Letterhead, if applicable, and print letters
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Data Confirmation (On-line Re-Registration)Data Confirmation (On-line Re-Registration)

Student Data Confirmation Process message displays upon logStudent Data Confirmation Process message displays upon log
inin

Click HereClick Here to confirm the information about your student
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Data Confirmation will only display during District specifiedData Confirmation will only display during District specified
daysdays

Click on each section to complete data confirmation process.Click on each section to complete data confirmation process.

Please review and update your information on each of the numbered tabs 1-7Please review and update your information on each of the numbered tabs 1-7 (left side menu).(left side menu).
Select the ‘Confirm and Continue’ button to proceedSelect the ‘Confirm and Continue’ button to proceed to the next item. For changes other thanto the next item. For changes other than

those on tabs 1-7, pleasethose on tabs 1-7, please contact your school office.contact your school office.

Medical HistoryMedical History

Medical Information updates will be emailed directly to school office and/or health office.Medical Information updates will be emailed directly to school office and/or health office.
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Authorizations and Prohibitions tabAuthorizations and Prohibitions tab

Documents tabDocuments tab
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Final Data ConfirmationFinal Data Confirmation

Note: Process is incomplete until "Thank you for confirming theNote: Process is incomplete until "Thank you for confirming the
student data in the system" displaysstudent data in the system" displays
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Confirmation to SchoolConfirmation to School

Changes and updates will be emailed to school siteChanges and updates will be emailed to school site

Data Confirmation Receipt must be received, by parent/Data Confirmation Receipt must be received, by parent/
guardian, to confirm process completion.guardian, to confirm process completion.

Thank you for confirming the data for your student.Thank you for confirming the data for your student.

Page 21Page 21Family Portal



Confirmación de datos (nueva inscripción enConfirmación de datos (nueva inscripción en
línea)línea)
El mensaje del Proceso de confirmación de datos del alumno aparece al iniciar la sesión

Haga clic aquí para confirmar la información de su alumno.

La confirmación de datos solamente aparecerá durante los días especificados por el Distrito

Haga clic en cada sección para completar el proceso de confirmación de datos.

Por favor revisen y actualicen la información en cada una de las pestañas enumeradas del 1-7
(el lado izquierdo del menú).

Seleccionen el botón “Confirme y continúe” para seguir al próximo artículo. Por favor
comuníquense con su escuela si desean hacer cambios aparte de los que están en las pestañas
1-7.
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Historial médico

Las actualizaciones de la información médica se le enviarán directamente a la oficina y/o a la
enfermería de la escuela por correo electrónico.

Pestaña de documentos

Pestaña de autorizaciones y prohibiciones

Confirmación final de Datos

Nota: el proceso está incompleto hasta que aparezca la frase “Gracias por confirmar la
información del alumno dentro del sistema.”

Los padres/tutores deben recibir el Recibo de la confirmación de datos para confirmar que el
proceso se haya completado.

Gracias por confirmar la información de su alumno.
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Course RequestsCourse Requests
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Online Course Request With Alternate RequestOnline Course Request With Alternate Request

Family PortalFamily Portal

Click on the Family Portal icon located on the District Homepage at: http://www.svusd.k12.ca.us

Login to the Family Portal.

Student Info. TabStudent Info. Tab

Click on the "Student Info" tab.
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Course Requests TabCourse Requests Tab

Click on the "Course Requests" tab.

Adding a CourseAdding a Course

Click on the "Add New" link.
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Select CoursesSelect Courses

Select the Courses you are requesting and click "Submit".

Alternate CourseAlternate Course

In order to add an "Alt Crs" (Alternate Course Request).

1. Type in the course ID

2. Click the "Submit" button.
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Alternate DisplayedAlternate Displayed

The alternate is now displayed next to the course request.

Deleting a Course or AlternateDeleting a Course or Alternate

To delete a Course click on the "Course ID" and select the option to delete.

To delete an alternate delete the Cours ID under "Alt Crs" and then click submit.
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Online Course RequestOnline Course Request

Family PortalFamily Portal

Click on the Family Portal icon located on the District Homepage at: http://www.svusd.k12.ca.us

Login to the Family Portal.

Student Info. TabStudent Info. Tab

Click on the "Student Info" tab.
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Course Requests TabCourse Requests Tab

Click on the "Course Requests" tab.

Adding a CourseAdding a Course

Click on the "Add New" link.
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Select CoursesSelect Courses

Select the Courses you are requesting and click "Submit".

Deleting a Course or AlternateDeleting a Course or Alternate

To delete a Course click on the "Course ID" and select the option to delete.
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