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Reporting AppReporting App

View your QSROnline Reports anytime, anywhere! Log in and immediately get a quick recap
of Net Sales, Labor Percentages, Transaction Numbers, and Cash+/- across stores.

http://go.qsronline.com/appshttp://go.qsronline.com/apps

Go to http://go.qsronline.com/apps from your mobile device to visit our Mobile App Page.

Android - Google Play StoreAndroid - Google Play Store

Go to the Google Play Store or open the Play Store in Apps. Search for QSROnline. Click to
install the QSROnline Reporting app. Follow the on-screen instructions.
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iOS - App Store - iPhone, iPad, iPod TouchiOS - App Store - iPhone, iPad, iPod Touch

Go to the App Store. Search for QSROnline. Click install on the QSROnline Reporting app. Follow
the on-screen instructions.

Sign InSign In

Once installed, sign in with your QSR username and password.
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Home PageHome Page

On the Home Page, the dashboard view has a summary for the area in which you have been
given access to by your company's QSR Administrator. To get details for a specific location, click
on one of the four tiles.
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Summary Detail PageSummary Detail Page

Category and date drop down controls are provided to switch to different summary detail view
and dates.

Page 7Page 7QSROnline Mobile Apps



Menu PageMenu Page

ReportsReports

Select the report criteria and click Run.
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Top Emailed Report SubscriptionsTop Emailed Report Subscriptions

Daily Email - Handheld AreaDaily Email - Handheld Area

The Daily Email-Handheld Area Report offers a snapshot of your most crucial numbers,
including labor percentages, net sales, cash +/-, check averages, and transactions. In addition,
the report compares the current day's numbers to those of last week's and last year's.
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Top Selling Menu Items - By Sales $Top Selling Menu Items - By Sales $

The Top Selling Menu Items Report lists your top selling menu items, along with quantities sold
and revenue earned. With this report, managers can easily decipher which items should are
most popular and which items should be promoted to customers.
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Clock In Clock Out Exceptions ReportClock In Clock Out Exceptions Report

The Clock In Clock Out Exceptions Report compares your actual sales and labor to your
projected sales and labor. Actual sales figures higher than projected sales are highlighted in
green. Actual sales lower than projected sales are highlighted in red. On the contrary, actual
labor higher than projected labor is highlighted in red while actual labor lower than projected
labor will be highlighted in green.

In addition, this report will list those employees who failed to show up for work.

Daily Email - Unit ComparisonDaily Email - Unit Comparison

View your daily sales, day-part sales, transactions, and labor dollars across units in a quick,
easy-to-read summary. The image will easily move about your screen to display all of the data
with the touch of a finger.
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Inventory Counting AppInventory Counting App

Counting inventory just became a lot easier! With QSROnline’s Counting App, you can count
inventory from your tablet or smart phone! If you would like to activate this feature, please
contact support at 877-334-6640.

http://go.qsronline.com/appshttp://go.qsronline.com/apps

Go to http://go.qsronline.com/apps from your mobile device to visit our Mobile App Page.

Android - Google Play StoreAndroid - Google Play Store

Go to the Google Play Store or open the Play Store in Apps. Search for QSROnline Counting.

Click to install the QSROnline counting app. Follow the on-screen instructions.
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iOS - App Store - iPhone, iPad, iPod touchiOS - App Store - iPhone, iPad, iPod touch

Go to the App Store. Search for QSROnline Counting.

Click install on the QSROnline Counting app. Follow the on-screen instructions.

Sign InSign In

Once installed, sign in with your QSR username and password.
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Home PageHome Page

On the Home Page, select specific unit, countsheet type, date. Click Open to either createcreate a new
countsheet or openopen an existing countsheet depending on whether or not countsheet already
exists.
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Menu PageMenu Page

Entering an Inventory CountEntering an Inventory Count

Proceed to enter counts. To save, click the upload button (cloud icon) at the top right.
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1. Previous Category

2. Next Category

3. Previous Inventory Item

4. Next Inventory Item

5. Unit of Measure Entry

6. Previous Unit of Measure

7. Next Unit of Measure

8. Save
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Confirm SaveConfirm Save
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Scheduling AppScheduling App
View your work schedules anytime, anywhere with QSROnline's Scheduling App!

QSROnline Scheduling App lets you instantly view your upcoming work schedule.

In order to use the QSROnline Scheduling App:
1. Your scheduling manager must use QSROnline Scheduler to create and manage your work
schedule.
2. Your manager must setup your account by entering your phone number into QSROnline.

http://go.qsronline.com/appshttp://go.qsronline.com/apps

Go to http://go.qsronline.com/apps from your mobile device to visit our Mobile App Page.

Android - Google Play StoreAndroid - Google Play Store

Go to the Google Play Store or open the Play Store in Apps. Search for QSROnline Scheduling.
Click to install the QSROnline Scheduling app. Follow the on-screen instructions.

iOS - App Store - iPhone, iPad, iPod touchiOS - App Store - iPhone, iPad, iPod touch

Go to the App Store. Search for QSROnline Scheduling.

Click install on the QSROnline Scheduling app. Follow the on-screen instructions.
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Landing PageLanding Page

Once installed, you will be directed to the Landing Page. Click Sign In.
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Login RequirementLogin Requirement

Make sure that you read and fulfill all the app requirements to use the app. Click OK to proceed.

Enter Phone NumberEnter Phone Number

Enter your phone number that has been registered in the QSROnline system by your store
manager. Click Verify Via SMS. An SMS containing 4-digit verification code will be sent to your
phone. Make sure to have your phone ready with you since the code will only be valid for 10
minutes.
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Enter Verification CodeEnter Verification Code

Check your phone if you receive the 4-digit verification code. Enter them into the entries and
click Proceed.
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Successful LoginSuccessful Login

Click Next to start using the app.

Schedules PageSchedules Page

The first tab (schedules page) lets you view your work schedules in two-week period. Tapping
the date on the calendar will bring you to the specific date on the schedules list. The schedules
are color-coded and represents the following:

Grey: Past Day

Green: Work Day

Red: OFF Day

White: Schedule has not been posted

Page 23Page 23QSROnline Mobile Apps



Settings PageSettings Page

The second tab (settings page) lets you switch the app color to use secondary theme (dark
color) as well as logging out from the app. Please note that logging out will remove your access
to the app. You will need to re-enter your phone number and verification code to log back in.
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Managing AppManaging App
QSROnline Managing App was specifically designed with managers’ in mind. QSROnline’s
Managing App works in conjunction with the QSROnline’s Scheduling App. Managing and
communicating with employees has never seen so easy.

How to download the Managing AppHow to download the Managing App

Android - Google Play Store

IOS - App Store

How to LoginHow to Login

Enter your QSROnline Username and Password into the required fields.
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FeaturesFeatures

The QSROnline Scheduling App gives employees the ability to post any unwanted shifts for
others to pick up. The QSROnline Managing App has made approving and denying shift trades
easy. Simply select Shift Trades from the Menu.
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Shift TradesShift Trades

The QSROnline Scheduling App gives employees the ability to post any unwanted shifts for
others to pick up. The QSROnline Managing App has made approving and denying shift trades
easy. Simply select Shift Trades from the Menu.

Pending Shift TradesPending Shift Trades

Here you will find any Pending Shift Trades for the next 31 days. Select the shift trade request
in order to Approve or Reject.

Approving and Rejecting Shift TradesApproving and Rejecting Shift Trades

On this screen you will find the Clocked hours(hours employee has worked to date), Remaining
Hours(hours left on the employee’s schedule for the week), and Total hours(hours employee
will work if he/she completes their scheduled hours) for both Current Schedule and Approved(if
shift trade is approved). Simply select Approve or Reject on the shift trade request.
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Requests OffRequests Off

Employees can easily put in requests for time off using the QSROnline Scheduling App. Once
the request has been put in, it is up to the manager to approve or deny the request. Select
Requests Off from the Menu in order to review time off requests.

Viewing Requests OffViewing Requests Off

Here you will find all Requests Off for the next two weeks.
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Rejecting Request OffRejecting Request Off

To reject the Request Off simply select the shift in question and hit Reject. All Requests Off that
were not rejected will display on the Scheduler with the job code auto-selected as Request Off.
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Broadcast MessagesBroadcast Messages

Broadcast Message allows you to send out a mass message to employees using the QSROnline
Scheduling App. All Employees sends the message to all employees regardless of their
schedule while Working On only sends the message employees working on the selected date.

EmployeesEmployees

The Employees are imported into QSR via the POS System. Adding/Removing employees must
be done within the POS System.
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Employee’s DetailEmployee’s Detail

The Employee’s Detail displays the employee name, job, and phone number for employee that
is set in the Scheduler. You will also find their work schedule for a 2 week period. You can
easily call or text an employee’s details.
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RosterRoster

The Roster shows all employees that work for the selected day,shift time, and the job they’re
scheduled to work. You can easily call or text an employee who is running late or has not
shown up for a shift by accessing the Employee’s Details from within the Roster.
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