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Getting Help For DossierGetting Help For Dossier

You can access detailed help for your Dossier account by signing in to your account and
visiting our Help Center. If you do not yet have an account, get signed up today!

Online Help CenterOnline Help Center
If you have questions about how to accomplish a specific task, sign in to your account and try
searching the extensive knowledge base of articles with step-by-step instructions at our online
Help Center.

Scholar ServicesScholar Services
You can also submit a help request via email to our Scholar Services team
at help@interfolio.com.

-or- contact Scholar Services by telephone Monday-Friday, 9am-6pm, Eastern Standard at (877)
997-8807 (Toll Free).

We can also be reached via social media:

@interfolio on Twitter

@interfolio on Facebook
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https://account.interfolio.com/login
https://account.interfolio.com/dossier/signup
https://account.interfolio.com/login
mailto:help@interfolio.com
https://twitter.com/interfolio
https://www.facebook.com/Interfolio


About Dossier & DossierAbout Dossier & Dossier
DeliverDeliver
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What is Interfolio's Dossier?What is Interfolio's Dossier?
Interfolio’s DossierDossier is a free online platform for scholars to collect and curate scholarly
materials, request and receive confidential letters of recommendation, and prepare for
upcoming evaluations. Your Dossier never expires and we will store your documents
indefinitely.

Dossier provides you with one centralized account to collect and manage confidential letters of
recommendation and other materials you will need for admission to graduate school, jobs in
higher education, and other academic and professional opportunities. Since 1999, we’ve helped
hundreds of thousands of applicants navigate stressful application processes so they can focus
on looking their best in front of admissions offices and hiring committees.

With your free Dossier account, you can:

1. Collect:Collect: We provide a single, secure location to gather all necessary and confidential
academic documents.

2. Curate:Curate: You can create thematic collections of materials for different opportunity
types.

3. Organize:Organize: We help you stay on top of deadlines and get organized about your
academic career.

4. Manage Letters of Recommendations:Manage Letters of Recommendations: Eliminate hassle for letter writers (and
requesters) with a system for soliciting and storing confidential letters for life.

5. Search For Jobs:Search For Jobs: You can search our database of opportunites, and expand your
search to include results from other job boards.

6. Apply to Interfolio-hosted positions:Apply to Interfolio-hosted positions: Some institutions partner with Interfolio to
provide an easy step-by-step applications process. Anyone can apply for free to
Interfolio-hosted positions, and deliveries to these positions do not count toward
your 50 annual deliveries.

7. Get Full Support:Get Full Support: Focus on your application, not delivery details, with access to
intelligent customer support for all technical and submission issues.

With an upgrade to Dossier Deliver, you can use your account to deliver letters of
recommendation and other application materials such as your CV, evaluations, and writing
samples where you need them to go.

Dossier DeliverDossier Deliver is a premium service that allows you to send up to 50 academic deliveries for a
flat annual fee of $48. With your subscription, you get 50 delivery credits. 1 delivery = 1 credit,
regardless of the number of documents included in that delivery. Gather your best materials,
including confidential letters, then send via email, web, or mail to academic jobs, post-docs,
fellowships, and more.

With Dossier Deliver you can:

1. Apply Anywhere:Apply Anywhere: Send up to 50 deliveries of academic materials for under $50.
2. Get Full Support:Get Full Support: Focus on your application, not delivery details, with access to

intelligent customer support for all technical and submission issues.
3. Manage and Send Confidential Letters:Manage and Send Confidential Letters: Experience less hassle for letter writers (and

requesters) with a system for soliciting, storing, and sending confidential letters.
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4. Collect and Curate:Collect and Curate: Use our single, secure location to gather and organize all
necessary and confidential academic documents.

Don't forget: Interfolio’s fantastic Support Team are here to serve as advocates for you
throughout the application process. If you have questions about the Interfolio product, or about
anything at all Interfolio related, give us a call at (877) 997-8807 or shoot us an email at
help@interfolio.com.
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What is Dossier Deliver, and Why Should IWhat is Dossier Deliver, and Why Should I
Upgrade?Upgrade?
With an upgrade to Dossier Deliver, you can use your account to deliver letters of
recommendation and other application materials such as your CV, evaluations, and writing
samples where you need them to go.

Dossier DeliverDossier Deliver is a premium service that allows you to send up to 50 academic deliveries for a
flat annual fee of $48. With your subscription, you get 50 delivery credits. 1 delivery = 1 credit,
regardless of the number of documents included in that delivery. Gather your best materials,
including confidential letters, then send via email, web, or mail to academic jobs,post-docs,
fellowships, and more.

With Dossier Deliver you can:

1. Apply Anywhere:Apply Anywhere: Send up to 50 deliveries of academic materials for under $50.
2. Get Full Support:Get Full Support: Focus on your application, not delivery details, with access to

intelligent customer support for all technical and submission issues.
3. Manage and Send Confidential Letters:Manage and Send Confidential Letters: Experience less hassle for letter writers (and

requesters) with a system for soliciting, storing, and sending confidential letters.
4. Collect and Curate:Collect and Curate: Use our single, secure location to gather and organize all

necessary and confidential academic documents.

Don't forget: Interfolio’s fantastic Support Team are here to serve as advocates for you
throughout the application process. If you have questions about the Interfolio product, or about
anything at all Interfolio related, give us a call at (877) 997-8807 or shoot us an email at
help@interfolio.com.
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General QuestionsGeneral Questions
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Compatible BrowsersCompatible Browsers

To make sure you have the best experience possible, we recommend keeping your
browsers up-to-date. Here's a list of desktop browsers we recommend using to access your
account:

• Google Chrome (latest version)
◦ How to delete cookies in Chrome

• Mozilla Firefox (latest version)
◦ How to delete cookies in Firefox

• Safari (latest version)
◦ How to delete cookies in Safari

• Internet Explorer (10 and above)
◦ How to delete cookies in Internet Explorer

How to remove cached files from your browsers.

If you are experiencing blank pages, forms, or buttons that do not work you may need to
update your browser or delete old files out of your cookies and/or cache. Click the
appropriate links above to install or update your preferred browser and to learn how to
remove cookies and cache if needed. If you are still experiencing issues, try a different
browser on your machine,

If you have any questions, please feel free to reach out to our support team at
help@interfolio.com.
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http://www.google.com/chrome
https://support.google.com/chrome/answer/95647?source=gsearch&hl=en
http://www.mozilla.com/en-US/firefox/all.html
https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored
http://www.apple.com/safari/
http://www.laptopmag.com/articles/safari-delete-cookies
http://windows.microsoft.com/ie
https://support.microsoft.com/en-us/kb/278835
http://www.refreshyourcache.com/en/home/
mailto:help@interfolio.com
mailto:help@interfolio.com


Accepted File TypesAccepted File Types
If you are using Dossier, Dossier Deliver, our Faculty SearchIf you are using Dossier, Dossier Deliver, our Faculty Search
product, or if you are a Candidate in RP&T, materials can beproduct, or if you are a Candidate in RP&T, materials can be
uploaded in the following formats:uploaded in the following formats:

• DOC
• DOCX
• DOT
• ODT
• WPD
• RTF
• TXT
• HTML
• PDF

 Your files can be up to 100MB in size. During the upload process, our system will
automatically convert all files to PDF format for consistency. If your file is too large, get
in touch with our support folks so they can try to shrink the file size.

For all other users of RP&T, documents can be uploaded in theFor all other users of RP&T, documents can be uploaded in the
following types:following types:

• PDF
• DOC
• DOCX
• DOT
• XLS
• XLSX
• TXT
• PPT
• PPTX
• HTM
• HTML

Your files can be up to 100MB in size.
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Media FilesMedia Files

You can now add links to videos hosted on Youtube and VimeoYou can now add links to videos hosted on Youtube and Vimeo

 See here for more information on how to Add Youtube and Vimeo Videos to Your
Dossier.

You can also include links to webpages in your Dossier materialsYou can also include links to webpages in your Dossier materials

 See here for more information on how to Link to Webpages in Your Dossier.
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http://support.interfolio.com/m/27438/l/646838
http://support.interfolio.com/m/27438/l/646838
http://support.interfolio.com/m/27438/l/652048

	Getting Help
	Getting Help For Dossier
	Online Help Center
	Scholar Services


	About Dossier & Dossier Deliver
	What is Interfolio's Dossier?
	What is Dossier Deliver, and Why Should I Upgrade?

	General Questions
	Compatible Browsers
	Accepted File Types
	If you are using Dossier, Dossier Deliver, our Faculty Search product, or if you are a Candidate in RP&T, materials can be uploaded in the following formats:
	For all other users of RP&T, documents can be uploaded in the following types:
	Media Files
	You can now add links to videos hosted on Youtube and Vimeo
	You can also include links to webpages in your Dossier materials




