About Delivery Credits

When you sign up for Dossier Deliver you get credit for 50 academic deliveries annually. Each
time you send a delivery by email, mail, or confidential letter upload, you use one delivery
credit. 1 delivery = 1 credit, regardless of the number of documents included in that delivery.
The article below explains more about delivery credits.

Where can | view how many credits | have?

You can view your delivery credits from "Account Settings"
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Look to the right for your remaining deliveries.

Subscription
Dassier Deliver Remaining Deliveries
Exgisns o |un 13, 3008
B Aunomatically renew my subscriprion 8 i imces ciet e
45 Debvenies espire w19, 2078
Doswnload All Data & Documents
Payment Infermation # Edit Credit Card

How do | add more credits?

To add more credits, click "Add More Deliveries"

Settings

Personal Information

Subscription
Communication
Subscription & Billng > Dossier Deliver Remaining Deliveries
Password Expires o jun 19, 2008
Automatically renew my subscription @ fdd mare delvenes
48 Defrvenes expire jun 19, 2018
Download All Data & Documents
Payment Infarmation # Edit Credit Card

Select the number of credits you need, and click "Add"

Add Deliveries x

Herw rrsry deliveries would you like to add? Yeu currently have 48 deliveries remaining.

55,00 S1.00 520,00
Cing-time charge One-time change One-tme charge
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Click "Add" to add your credits, and charge the purchase to the credit
card we have on file

@ By clicking "Add", you agree the credit card listed will be charged for the purchase
amount.

Make sure to note the expiration date of the credits.

This purchase is not refundable.

Add Deliveries X
Payrnier Method g, deliveries

Wisa " m

Exp. 12/2079 $5.00

One-time charge
Edit

By dicking “Add’, you agree the abowe card will be charged 55,00, These credits will expire Jun 73, 2018, This purchase is
not refundable

What happens when credits expire?

Make sure to check the expiration date of your credits

@ Deliveries cannot be used after the expiration date listed on your "Account Settings"

page.
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Subscription

Dossier Deliver meing Devarios
Expiires on jun 19, 2018 e efiven
Automatically renew my subscription @ .

53 Deeliveres expire jun 19, 2018

Download All Data & Docurments

Payment Information # Edit Credit Card
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