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Salesforce Enterprise Quick Start Guide
Creating the Campaign in Salesforce

Go to the 'Campaigns' tab and click on 'New'.
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Give the campaign a name and click on 'Save'

Select 'Manage Members' and choose ' Add Members - Search'.

Select Contacts or Leads. run a search using the drop down fields and select 'Go'. check all
contacts to be added. choose 'add with status of sent'. Click 'Back to Campaign'.
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This example shows adding audience members by using a search within the campaign. It is also
possible to run a report within SF to segment your audience members and then ‘add to
campaign’.

Click 'Send to CommuniGator'. This may take a few seconds.

Select the 'CommuniGator' Tab which will launch the CommuniGator app into the campaign
screen where your campaign will be. You should now build the rest of the campaign in the
usual way.
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Salesforce Professional Quick Start Guide
Creating the Campaign in Salesforce

Go to the 'Campaigns' tab and click on 'New'.
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Give the campaign a name and click on 'Save'

Select 'Manage Members' and choose ' Add Members - Search'.

Select Contacts or Leads. run a search using the drop down fields and select 'Go'. check all
contacts to be added. choose 'add with status of sent'. Click 'Back to Campaign'.
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This example shows adding audience members by using a search within the campaign. It is also
possible to run a report within SF to segment your audience members and then ‘add to
campaign’.

Go to communigator integration.

Select your campaign from the drop down list and click ‘integrate’

Now select ‘Campaigns’ within the CommuniGator app where your campaign will be. You
should now build the rest of the campaign in the usual way.
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Videos
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Salesforce Enterprise Overview Video

An overview of how CommuniGator works integrated to Salesforce Enterprise.

Page 11Salesforce



The CommuniGator
Integration Screen
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Integration- General Tab

Main observation screen to check on the status of the integration

General

1. This indicates if the integration is running or not. If your integration has been
installed then you will always want to see this marked with a green tick

2. A green tick on this indicates that a request from a user input on the Mappings tab
has been made, to get all relevant fields from the CRM so they may be mapped. A
blue circle indicates that the task has completed or there is no active request.

3. A green tick on this indicates that a request from a user input on the Mappings tab
has been made, to publish all the added/changed filed mappings.A blue circle
indicates that the task has completed or there is no active request.

4. A green tick on this indicates that a request from a user input on Configuration tab
has been made to publish changes to the configuration file on the integration service
on the the clients local servers. Please note that for most users as a Safety measure
configuration updates is locked down. Support may unlock configuration updates but
it is strongly advice that it is not.

5. A green tick on this indicates that a request from a user input on Logs has been
made for the integration service on your local server to start reporting its actions.
this report is for advanced user to locate problem they may be having with the
intergration.

6. A green tick on this indicates that a request from a user input on Logs that a request
to remove a log file form the communigator server has been made.

7. The RunTime is the current version of the integration service install on your local
server, the run time is general to all users and is independent of the type of CRM
system you may be using.
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8. The Plugin is the service program libary for integration service install on your local
server. the Plugin is dependent of the type CRM System you are using and may be
updates independently form the RunTime version (this can change depending on the
Plugin need).
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Integration- Security

This is where you can view or set your integration security settings. Note- These settings
also need to also be set in the CRM integration configuration.

Integration- Security

1) Web Service Security enables you to set an extra level of authentication for access to your
integration API. The integration API is used to allow your CRM to communicate with
CommuniGator.

2) This would be the user name that is set during the integration configuration and needs to be
validated a number of points during the integration.

3) This would be the password that is set during the integration configuration and needs to be
validated a number of points during the integration.

4) IP Lockdown would require the integration to be run from an authorised IP address that has
been added to the IP Lockdown area in Admin Defaults.
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Integration- Queue Status Tab

This tab shows the information that is currently in a queue to be copied to the integrated
system.

Queue Status

1) This list shows the information that is available to be sent back to the integrated CRM.

2) This list shows the number of items that are currently being sent through the integration with
a summary total number of items at the end of the list. If there are no campaigns in progress or
any new results this list would show 0 item's in each of the queues.

3) This graph is only shown if there are items in the integration queue. The pie chart will
represent the ratio of information that is being sent through the integration.

4) This tab can be individually refreshed to show the latest information.
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Integration- Mappings Tab

The Mappings tab is where you map the fields in your CRM to the fields in CommuniGator

Mappings tab under integrations in Communigator

1) Mappings typically only need to be configured when the integration is first set up or when a
new piece of information needs to pass between CommuniGator and the CRM.

2) If this is the first set up or you have added a new field to your CRM that you wish to map to a
field in CommuniGator you can click ‘Get Schema’ to request the integration to go and collect
the information. This may take a short period of time to complete.

3) Once you have created or edited a mapping set you can click’ Publish Changes’ to make this
mapping available.

4) A ‘mapping set’ is the parent record type for the individual mappings. These are typically
these are Contact and Lead but it is possible to create others such as Account.

5) Once you have a mapping set e.g. Contact, you can ‘Add a mapping’. A mapping is a record
that allows a CRM field to be aligned to a CommuniGator field/business object.

Page 17Salesforce



An example we can see here is the CommuniGator contact field is 'FirstName' and that is
mapped to the Contact entity field of 'firstname' with a type of string (e.g. text and numbers) &
data cleanse is ticked.

6) Ticking the 'Data Cleanse' field indicates that CommuniGator is allowed to write back to the
mapped field in the CRM to update the value. e.g. if someone unsubscribes that will update the
record in CRM.

Page 18Salesforce



Mapping fields between your CRM and
CommuniGator using Integration Mappings

The mappings tab allows you to add new as well as edit previous mappings that you would
like to bring across from your CRM System.

Step 1)

To get to the mappings screen you will need to click on the tools- Integration tab. This will
default you to the General tab which informs you of your current integration status, click on the
mappings tab which is the section you will need to visit if you would like to create new or edit
any mappings.

Get Schema

If the field that you are trying to integrate with GatorMail is a new field you will need to click the
Get Schema button- this will refresh the database structure to bring across any new fields that
aren't apparent in CommuniGator. The Get Schema button can take up to 10 minutes to upload
the new fields. You can check the status of the Get Schema button by going back to the General
tab and when you see Green ticks next to the Field mapping updates this means the Get
Schema task has finished.
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Step 2)

Expand the mapping set type that you would like to add a new mapping for, by clicking the
highlighted arrow below, please note the mapping sets could appear as different names in your
GatorMail instance.

Step 3)

1) To add a new mapping on the + sign that appears next to the text Add a mapping.

2) If you need to delete a field mapping at any time, all you need to do is click on the delete
button, and the mapping will be deleted.
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Step 4)

Once you have clicked on add a mapping you will be presented with the above screen.

1) Select the CommuniGator Attribute name that you want to map to. If it doesn’t appear in
CommuniGator you will need to create a business Object in your CommuniGator instance, this
can be completed by clicking tools-business object, add new attribute.

2) Add the CRM Attribute name, this will be the mapping set that you are trying to map to i.e.
Contact or Lead.

3) CRM attribute name- This is the name of your attribute in your CRM system. The name of the
attribute can be found within your Schema table, if you do not have access to the schema table
you will need to speak to your internal IT Team or CRM administrator.

4) With the Data Cleanse option selected, it will tell the integration to integrate back the data for
this field. This will mean as and when new data is updated in that field it will integrate back to
CRM.

Once you are happy that the mapping has been set up correctly and is mapping to the field that
you wish to share with GatorMail click on the insert button. If you would like to cancel your
changes click on the cancel button.

Publishing the changes
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Once you have made any changes to your mappings weather it is deleting a mapping, editing a
mapping or creating a brand new mapping you MUST select publish changes for the
information to pull across when you next pull through a campaign. One thing to note is if you
have added a new field the data from your CRM system will not automatically update in
GatorMail if you wish to update your contact records you will need to pull a new campaign from
your CRM system to CommuniGator for the mappings to update.
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How To with Salesforce

Page 23Salesforce



Using Single Signon with Salesforce

Single Signon allows instant access to all of CommuniGator's products from your crm
system.

Accessing via Salesforce

1. From within the CommuniGator module of Salesforce, click 'GatorSIgnOn'.

If you already have a logged in session, you will be taken directly to the Sign On screen. if not,
you may have to log in or create a single signon account.
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Campaign Series with Salesforce

Campaign Series is a tool designed to assist in the forward planning of campaigns and gives
you the ability to send a predetermined series of campaigns on a specified time offset.

For example a welcome series for your newsletter signups could send an email straight
away, another 24 hours later, another after a week, and so on.

From an analytics point of view you can measure the marketing benefit of the series as a
whole, in addition to the individual campaign within the series. You can plan out the series
over the course of weeks, months or even years.

You will need to build each individual campaign as usual with one slight difference. Setting
the ‘Action Type’ to ‘Campaign Series’.

Building each campaign

Each campaign within your series should be created within Salesforce, The first one should
have your audience attached. All other campaigns within your series do not require an
audience to be attached, but should also be sent through the integration.
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Check your audience

Open your first campaign (that has your audience attached). Firstly, go to the Audience tab, and
make a note of the audience that has been attached. You will need to refer back to this later.

Setting the campaign type

Go to the Detail tab and set the action type to 'Campaign Series'. This will remove the Audience
tab from the screen. Repeat this step for every campaign within your series.
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Create the Series

go to Tools - Campaign Series, then Select 'Add New Series', give it a name and click on 'Add'.

Series Setup - Series Details

Group - Select the group that you made a note of earlier.

Page 27Salesforce



Series Action Type - Select (Static = a static audience list. Refresh Non-recurring = allows you to
add new people to the beginning of the series).

Suppress Contacts - See the last chapter (excluding contacts part way through a series).

Dates - the start and end dates for the series. End date refers to the first campaign in the series.
If someone joins the series just before the end date, they will continue to receive the other
campaigns.

Series Setup - Campaign Selection

Choose the first campaign to be sent in your series, and apply an offset. Typically the first
campaign will be set as immediate. Then click on add.

Repeat this step for each campaign in your series with a different offset. The offset refers to the
amount of time between each campaign, NOT from the beginning of the series.

Series Setup - Campaign Series

Each of the campaigns in the series will appear here. you can move and delete these from the
grid.
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Initiate the series

You may now initiate the series.

Adding New Contacts

If you selected your series to refresh, you will need to add the members to your Salesforce
campaign (The first in your series) and resend it to CommuniGator. This will add all new
members to your series.
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Excluding contacts part way through a series (Suppress
Contacts)

It is possible to exclude people from a series if they no longer meet the conditions of the group
by selecting the 'suppress contacts' check box in the campaign series setup screen, although to
use this feature you will need to recreate your audience group within CommuniGator's Group
Builder tool and then use this group within your series.

To refresh your contacts you will still need to push the first campaign in your series (with an
audience attached) from Salesforce. This will send your contacts through, at which point they
will be picked up by your CommuniGator group that's assigned to your campaign series.
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How to update the Username & Password in
SalesForce for the Auto Login

SalesForce needs to be configured to use the correct URL, username, and password for
CommuniGator. If the login is entered incorrect or is ever changed, the SalesForce settings
need to be updated.

Updating SalesForce Config

Click on the Config tab

Viewing the details

By clicking the config name (0001,0002,0003) you can then set the url, username and password.
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Editing the Details

Edit where necessary.
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Logging in to CommuniGator through CRM
displays the CommuniGator login screen?

The following article explains the reasons why you could be presented with the
CommuniGator Login screen when logging in via CRM using the autologin.

1) Cookies are being blocked on your computer.

The first reason why you could see the CommuniGator login screen instead of logging straight
into Communigator, is that cookies are being blocked on your computer. To check the cookie
settings:

1) Open Internet Explorer and select wheel icon and select 'Internet Options' from the menu.

2) Go to the privacy tab and drag the bar all the way to the bottom to 'Allow All Cookies'

2) Your CRM system may not have have the credentials
stored.
The second reason could be that you do not have the CommuniGator credentials stored in your
CRM system. Follow the following links to find out how to store the CommuniGator credentials
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in your CRM System. (For some CRM systems you may need to contact your CRM Administrator
/ IT Support Team to update/store the credentails.)

SageSalesLogix

Sage CRM

MSCRM

ACT!

SalesForce

If you are still unable to login to CommuniGator via CRM after checking the above steps please
contact the CommuniGator Support team.
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Creating reports on GatorMail results in
Salesforce

GatorMail results can be used in order to target people for future campaigns. This article
shows you the steps required to filter a report based on GatorMail results

Create the Salesforce Report

1. Go to the 'Reports' tab
2. Click 'New Report'
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Select a CommuniGator Report Type

1. Open 'Other Reports'
2. Choose the report type you would to use (this decides which query fields are

available to you).
3. Click 'Create'

Building your report in the report layout screen
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1. You can drag fields from this area to the right, in order to see the data for those
column headings

2. This shows you the report data based on the heading and filters used
3. You add filters here in order to retrieve results

Adding a report filter

1. Select 'Add'
2. Select 'Field Filter'
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Apply report filter settings

1. From the dropdown list, select the field you would like to query on plus your
operator and query. The above example is to select all actions where the campaign
name is equal to GatprMay News.

2. Press 'OK'

Repeat adding filters until your parameters are set.

Running the report

Page 38Salesforce



With parameters set, click 'Run Report'

Adding the report to a salesforce campaign

Now the report has been run, you can add the results to a Salesforce campaign.

1. Click 'Add to Campaign'

Associate the report with your campaign.

1. Click the search button
2. Type your campaign name search and select 'go'
3. click on the correct campaign you would like to add members to
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4. Click 'Add to Campaign'.
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