
ACLOUD CRM
(SUGAR CRM)

For further asssistance please call +44 (0)1483 411 911 or email support@communigator.co.uk



Table of ContentsTable of Contents
aCloud CRM ............................................................................................................................................... 3

aCloud CRM Quick Start Guide ................................................................................................... 4

Access CRM/Sugar CRM Quick Start Guide ..............................................................................10

The CommuniGator Integration Screen...............................................................................................19

Integration- General Tab ............................................................................................................20

Integration- Security ..................................................................................................................21

Integration- Queue Status Tab ..................................................................................................22

Integration- Mappings Tab.........................................................................................................23

Mapping fields between your CRM and CommuniGator using Integration Mappings ......25



aCloud CRMaCloud CRM

Page 3Page 3aCloud CRM (Sugar CRM)



aCloud CRM Quick Start GuideaCloud CRM Quick Start Guide

How to Create a Target ListHow to Create a Target List

1. From the ribbon select Target ListsTarget Lists > Create TargetCreate Target ListList

Add An Audience To the Target ListAdd An Audience To the Target List

1. Enter a name for your new Target List (and any other additional information you require).

2. Click Save
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Adding Contacts/Leads to the Target ListAdding Contacts/Leads to the Target List

First select the target list you have created.

1. Now you can now choose to either '++', 'SelectSelect' or 'Select from ReportsSelect from Reports' one of the following
records to be included in a CommuniGator campaign:

'Contacts''Contacts'
'Leads''Leads'
'Prospects''Prospects'
'Accounts''Accounts'
'Users''Users'
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Create a Campaign (Classic)Create a Campaign (Classic)

1. From the ribbon navigate to 'Campaigns'

2. Select 'Create Campaign (Classic).

Enter The Campaign DetailsEnter The Campaign Details

1. Give the campaign a Name. This Name will also be the name of the campaign in
CommuniGator.
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2. Select a Start Date for the campaign. This Start Date will also be the start date of the
campaign in CommuniGator.

3. Select an End Date for the Campaign. This End Date will also be the end date of the campaign
in CommuniGator.

4. Set the campaign to have a Status of 'Planning' until you are ready to send it to
CommuniGator and then Change the Status to 'Activate'.

5. Give the campaign a Type of 'Email'.

6. Select the CommuniGator type of Campaign you wish to use. I.e. Static, Follow or Refresh.

7. Save the campaign and it should now shortly come over to CommuniGator and be ready to
use.

 It can take up to 30 minutes for a campaign to be received in CommuniGator with its
audience

Add The Target List To The CampaignAdd The Target List To The Campaign

1. Either create a new Target List or click the drop down and 'Select' one you have previously
created.

2. Click the edit button, which will take you into the campaign settings.
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Send The Campaign To CommuniGatorSend The Campaign To CommuniGator

1. Set the 'Status' of the campaign to 'Active'.

2. Save the campaign.

 The campaign will now shortly come over to CommuniGator and be ready to use (It can
take up to 30 minuets for a campaign to be received in CommuniGator with its full
audience).

Notes about the aCloud CRM to CommuniGator IntegrationNotes about the aCloud CRM to CommuniGator Integration

Static CampaignsStatic Campaigns

All campaigns needs to have an Active status (in CRM) for it to be sent up to CommuniGator
with the associated target list. If any other status other is selected nothing will happen to that
campaign with regards to CommuniGator.

If a campaign is set to ‘Active’ with no target list attached, the campaign will be sent up without
any targets. Once a target list is added to the campaign in CRM, it will immediately be pulled
across into CommuniGator. Once a list is pulled across however (for a static campaign) the
integration will no longer look for new targets or target lists.

This means that you must ensure the list is ready to be sent up before it is attached to an
‘Active’ campaign. If a list is added accidently you would need to create a new campaign in CRM
and start again.
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Refresh Non-RecurringRefresh Non-Recurring

Refresh (non-recurring) campaigns act slightly different. They will also wait for the active status
but they will continue to check every 24 hours after the campaign was first sent up to
CommuniGator for new or removed targets, then update CommuniGator accordingly.
CommuniGator will continue to check for new or removed audience members of that campaign
until the Close date of the campaign in CommuniGator is reached.

CommuniGator will not however check for 'updates' to existing targets. I.e. if a contact’s name is
changed from Jon to John, this change to a contact that has already been sent across won’t becontact that has already been sent across won’t be
sent over as part of that campaign.sent over as part of that campaign.

Follow Up CampaignFollow Up Campaign

A follow up campaign does not require a target list to be attached. Creating a follow up in CRM
simply acts as a place holder for results to be written back to/associated with. Without a
campaign in CRM (so if someone creates one directly in CommuniGator) the results of that
campaign won’t be written back to CRM.

A follow up in CommuniGator is typically used to send a 2nd email (different content) to an
audience of an initial campaign who performed an action. E.g. Any contact who clicks link ‘A’ in
email one will now receive this second email with more information.
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Access CRM/Sugar CRM Quick Start GuideAccess CRM/Sugar CRM Quick Start Guide
There are two componentstwo components of an e-marketing campaign:

-- Target ListTarget List -- This is the group of contacts that should receive your email.

-- CampaignCampaign -- This will pass over to CommuniGator and create a Campaign which will appear
under Campaigns.

This guide will take you through:

• Creating a Target List
• Creating a Filter
• Adding Contacts
• Adding data to your Target List
• Creating your Campaign
• Attaching your Target List
• Activating your Campaign

Creating a Target ListCreating a Target List

1. Click on the target List Tab

2. Click create Target List option from the dropdown
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3. Click on the create button to create your Target List

4. Enter in the name of what you would like to call the target list

5. Once you've entered in the name of your target list click on the save button
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Creating a FilterCreating a Filter

1. Select the entity that you would like to filter by, in this example I will be selecting contacts to
add to my target list

2. Select the option View Contacts

3. Click the drop down of Filter to select if you would like to create a new filter or select one that
is existing.

In this example a new filter will be created.
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1. Select the field that you would like to query

2. Select the operator that you would like to use to create your filter

3. Enter in the value that you would like to filter on

4. If you would like to create an additional rule click on the plus button please be aware that the
rule will be an "AND" rule and not an "OR" rule

5. If you would like to Save the filter enter in the name of what you would like to call the filter.

6. Click Save to save your filter if you would like to reuse it at a later date.

 Please be aware that when you create an additional filter, it works as an 'And Rule'.

Adding ContactsAdding Contacts

1. Select the checkbox to add the contacts from the filter.

 Please be aware by ticking this checkbox it will only add the first page of contacts
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2. Click on the drop down to the right hand side of the checkbox

3. Select the option Add to Target List from the drop down

 To select all contacts that meet your filter criteria, click on the 'select all record' option
which is highlighted in the image above.

Adding data to your Target ListAdding data to your Target List

1. Type in the name of the Target List that you've previously created

2. Select the target list that you would like to add the data to

3. Click on the update button to add the data to the Target List

If you haven't yet created a Target List then you can click on 'Create new target list'.

Page 14Page 14aCloud CRM (Sugar CRM)



Creating your CampaignCreating your Campaign

1. Click on the arrow to the right handside of the tab titled "Campaigns"

2. Select the option 'Create Campaign (Classic)'' from the drop down

Please be aware that the Create Campaign (Wizard) is NOT compatible with CommuniGator.
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1. Add in the name of the Campaign. This will be the name of the Campaign inside of GatorMail

2. Add in the Start Date and End Date of the Campaign. This date can be changed inside of
GatorMail once it's been pulled across.

3. Change the Status to Planning..

4. Select the Type to be Email.

5. Select the CommuniGator Type.

- Static- Static - Will send to anyone in the Target List, but if anyone new is added to the Target list once
it has been pulled across to CommuniGator they will not be added

- Refresh- Refresh- Will send to anyone new that is added to the target list providing the end date has
been reached

- Follow up- Follow up - Will not bring over a target list as it is all based on previous email behaviour. The
follow up type can be used for Follow Ups, Campaign Series and Workflows in GatorMail.

6. Click the Save button

Attaching your Target ListAttaching your Target List

1. Click on the arrow to the right of the button titled Create

2. Click on the Select option from the drop down to select the Target List that you would like to
attach to the campaign.
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3. Tick the checkbox of the Target List that you would like to associate with the campaign

4. Click on the select button to add the Target List to your campaign.

Activating your CampaignActivating your Campaign

You will be able to view the Target List associated with the Campaign

1. Click on the Edit button to amend the campaign
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1. Change the Status to Active

2. Click Save

This will then pull over the Campaign and Target List to your GatorMail instance. To view the
campaign inside of GatorMail click on the 'Campaigns' tab and select the option 'Campaigns'.
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The CommuniGator IntegrationThe CommuniGator Integration
ScreenScreen
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Integration- General TabIntegration- General Tab

This tab acts as the main observation screen to check on the status of the integration and
how you push information into CRM.

1. Within the 'Status' area there is the option for requesting a 'Field Mapping Schema'.
A green tick on this indicates that a request from a user input on the Mappings Tab has been
made, to get all relevant fields from the CRM so they may be mapped. A blue circle indicates
that the task has completed or there is no active request.

2. A green tick on 'Field Mapping Updates' indicates that a request from a user input on the
Mappings tab has been made to publish all the added/changed filed mappings. A blue circle
indicates that the task has completed or there is no active request.

3. 'Data Feed Options' allows you to choose which data feeds you send back to CRM i.e. 'Email
Sent' shows you the emails you have sent out to customers and pushes that information
into your CRM.
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Integration- SecurityIntegration- Security

This is where you can view or set your integration security settings. Note- These settings
also need to also be set in the CRM integration configuration.

1. Web Service SecurityWeb Service Security enables you to set an extra level of authentication for access to your
integration API. The integration API is used to allow your CRM to communicate with
CommuniGator.

2. The SDK URLSDK URL is the API URL unique to your instance. It is used when creating API
Integrations to get a list of API calls.

3. This would be the user nameuser name that is set during the integration configuration and needs to be
validated a number of points during the integration.

4. This would be the passwordpassword that is set during the integration configuration and needs to be
validated a number of points during the integration.

5. Click here to SaveSave any details to your details.
6. To change your password click the 'Change PasswordChange Password' button.
7. IP LockdownIP Lockdown would require the integration to be run from an authorised IP address that has

been added to the IP Lockdown area in Admin Defaults. By ticking this box users who try to
access the system would be required to enter their password and get IP authentication from
an Admin to be able to access the system.
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Integration- Queue Status TabIntegration- Queue Status Tab

This tab shows the information that is currently in a queue to be copied to the integrated
system.

1. This list shows the information that is available to be sent back to the integrated CRM.

2. This list shows the number of items that are currently being sent through the integration with
a summary total number of items at the end of the list. If there are no campaigns in progress or
any new results this list would show 0 item's in each of the queues.

3. This graph is only shown if there are items in the integration queue. The pie chart will
represent the ratio of information that is being sent through the integration.

4. This tab can be individually refreshed to show the latest information.
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Integration- Mappings TabIntegration- Mappings Tab

The Mappings Tab is where you map the fields in your CRM to the fields in CommuniGator

 Mappings typically only need to be configured when the integration is first set up or
when a new piece of information needs to pass between CommuniGator and the CRM.

1. If this is the first set up or you have added a new field to your CRM that you wish to map to a
field in CommuniGator you can click ‘Get SchemaGet Schema’ to request the integration to collect the
information. This may take a short period of time to complete.

2. Once you have created or edited a mapping set you can click’ Publish ChangesPublish Changes’ to make this
mapping available.
A ‘mapping set’ is the parent record type for the individual mappings. These are typically these
are Contact and Lead but it is possible to create others such as Account.

3. Once you have a mapping set e.g. Contact, you can ‘Add a mappingAdd a mapping’. A mapping is a record
that allows a CRM field to be aligned to a CommuniGator field/business object.
An example we can see here is the CommuniGator contact field is 'FirstName' and that is
mapped to the Contact entity field of 'firstname' with a type of string (e.g. text and numbers).
Data Cleanse is also ticked.
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4. Ticking the 'Data CleanseData Cleanse' field indicates that CommuniGator is allowed to write back to the
mapped field in the CRM to update the value. e.g. if someone unsubscribes that will update the
record in CRM.

5. This cross iconcross icon allows you to delete an individual mapping.

6. The pencil iconpencil icon allows you to edit a mapping you have created.
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Mapping fields between your CRM andMapping fields between your CRM and
CommuniGator using Integration MappingsCommuniGator using Integration Mappings

The Mappings Tab allows you to add new, as well as edit, previous mappings that you
would like to bring across from your CRM System.

To start off head to your chosen GatorMail Instance, select the Tools Tab, then click on
Integration from the drop down (Tools -> Integration).

1. If the field that you are trying to integrate with GatorMail is a new field, you will need to click
the 'Get Schema'Get Schema' button. This will refresh the database structure to bring across any new
fields that aren't apparent in CommuniGator.
Be aware that the 'Get Schema' button can take up to 10 minutes to upload the new fields.
You can check the status of the 'Get Schema' button by going back to the General tab and
when you see green ticks next to 'Field Mapping Updates' this means the 'Get Schema' task
has finished.

2. Clicking this arrowarrow expands the list to show the fields within a certain Mapping e.g. Contact
which has been expanded above to show the Attributes associated with it.

3. Select the ++ symbol to add a new mapping.
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Creating your Mapping SetCreating your Mapping Set

Once you have clicked 'Add a mapping' you will see the above screen.

1. Click on the drop down shown to bring up your CRM fields.
2. Select the appropriate fields for what you want to map, i.e. Contact.
3. Click the ++ to add the new mapping set, or click the exit symbol to scrap the current creation.

Creating an Individual MappingCreating an Individual Mapping
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Once you have clicked on add a mapping you will be presented with the above screen.

1. Select the CommuniGator Attribute name that you want to map to. If it doesn’t appear in
CommuniGator you will need to create a business Object in your CommuniGator instance, this
can be completed by clicking tools-business object, add new attribute.

2. Add the CRM Attribute name, this will be the mapping set that you are trying to map to i.e.
Contact or Lead.

3. CRM attribute name- This is the name of your attribute in your CRM system. The name of the
attribute can be found within your Schema table, if you do not have access to the schema table
you will need to speak to your internal IT Team or CRM administrator.

4. With the Data Cleanse option selected, it will tell the integration to integrate back the data for
this field. This will mean as and when new data is updated in that field it will integrate back to
CRM.

5. Once you are happy that the mapping has been set up correctly and is mapping to the field
that you wish to share with GatorMail, click on the insert button. If you would like to cancel your
changes click on the cancel button.

Publishing the changesPublishing the changes

Once you have made any changes to your mappings whether it is deleting a mapping, editing a
mapping or creating a brand new mapping, you MUST select publish changes for the
information to pull across when you next pull through a campaign.
One thing to note is if you have added a new field the data from your CRM system will not
automatically update in GatorMail.
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If you wish to update your contact records you will need to pull a new campaign from your CRM
system to CommuniGator for the mappings to update.

Page 28Page 28aCloud CRM (Sugar CRM)


	aCloud CRM
	aCloud CRM Quick Start Guide
	How to Create a Target List
	Add An Audience To the Target List
	Adding Contacts/Leads to the Target List
	Create a Campaign (Classic)
	Enter The Campaign Details
	Add The Target List To The Campaign
	Send The Campaign To CommuniGator
	Notes about the aCloud CRM to CommuniGator Integration

	Access CRM/Sugar CRM Quick Start Guide
	Creating a Target List
	Creating a Filter
	Adding Contacts
	Adding data to your Target List
	Creating your Campaign
	Attaching your Target List
	Activating your Campaign


	The CommuniGator Integration Screen
	Integration- General Tab
	Integration- Security
	Integration- Queue Status Tab
	Integration- Mappings Tab
	Mapping fields between your CRM and CommuniGator using Integration Mappings
	Creating your Mapping Set
	Creating an Individual Mapping
	Publishing the changes



