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What are the minimum system
requirements for your media?
Supported Browsers
We recommend the following browsers:

• Chrome 28 and above
• Firefox 13 and above
• Safari 6 and above
• Internet Explorer 10 and above

Mobile devices
Because our rich media runs on Flash, iPads, iPods, iPhones, and other mobile devices are not
supported. Using an unsupported device or browser may prevent you from registering, logging
in, navigating the site, assigning items, and submitting answers to a quiz.

Pop-ups
We do use pop-ups, especially during the process of completing an online purchase to one of
our sites.

Allow pop-ups on www.macmillanlearning.com.

Cookies
You must allow session cookies.

Java
JavaScript must be enabled (usually enabled by default). Click here for instructions on how to
enable JavaScript in Chrome, Firefox, Safari, and Internet Explorer.

Multimedia requirements
• Animations and interactive tutorials for some titles require Adobe Flash Player version

10 or higher (We recommend, however, using version 11 or the most current version
available.)

• To view PDFs, you will need the latest version of Adobe Reader.
• Various video players/codecs depending on title: Brightcove, Apple QuickTime, Windows

Media Player, RealPlayer, OggVorbis.
• Some content requires Microsoft Office (Word, Excel, Powerpoint).
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Monitor Resolution and Color Depth
1024x768 minimum required; larger resolutions are recommended.
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Introduction to LearningCurve

LearningCurve is an adaptive self-study program for students that quickly adapts to what
students know and helps them practice what they don’t yet understand.

About LearningCurve
LearningCurve puts the powerful concept of "self-testing to learn" into action and strategically
develops personalized study plans that directly address students’ gaps in knowledge.

Game-like quizzes motivate students to engage with their course material without the pressure
of grades or classroom settings, and reporting tools help teachers get a sense of what their
class needs to focus on, attuned to the individual needs of each student.

How LearningCurve works
Students receive instant feedback after each question in LearningCurve. Not only does this
assist with retention; it also corrects them immediately on any misconceptions or mistakes.

Students who have a firm grasp of the material get plenty of practice but proceed through the
activity relatively quickly. Students who are unprepared or who need more help will receive as
much practice as they need to master a concept.

At any time during a LearningCurve activity students can click on links to online instruction for
more explanation and examples.

Instructors can see how many questions each student answered before reaching the target
score, how many students have completed each activity, and how individual students are
performing, as well as composite results for the class as a whole.

Questions explained

When students select a LearningCurve activity, they are presented with a series of questions. As
soon as students click on an answer choice, they receive feedback for that choice. Students
continue answering questions throughout the activity and are able to build up their score by
answering correctly.

Questions in each activity are divided into levels. If a student gets a question correct without
hints, the next question for that topic will come from the next most difficult level. In this way,
LearningCurve is adaptive and is able to adjust its level of difficulty based on a student’s
performance.

Students are able to work through each activity at their own pace; they can take a break at any
point and return to the activity at a later time.
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Helpful tips

LearningCurve offers many helpful tips to assist students during an activity:

Hints

The “Get a Hint” option either provides students with quick tips to help them answer a question
or removes incorrect choices one at a time, letting students know each time why a removed
answer is incorrect.
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Feedback

Feedback

If a student answers a question incorrectly, LearningCurve gives feedback about that answer.
The feedback explains why that choice was incorrect, but doesn’t tell students the correct
answer. Students then have the opportunity to try to answer again.
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Show Answer

Show Answer

If the question is too difficult, students are able to click on “Show Answer” to see the answer.
However, no points are awarded and the student continues to be given questions from that
same topic and difficulty level.
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Cross-Reference

Cross-Reference

Each LearningCurve question has a topic-specific link that guides students to the course
reference material, so that they can use that material to assist them in answering the question
correctly. Referencing this additional material doesn’t cost students any points.

How Scoring Works?
Students complete a LearningCurve activity by answering questions correctly and scoring the
necessary number of points to reach the designated Target Score.

Harder questions are worth more points than easier questions, and students earn fewer points
on a given question if they access hints or make more incorrect guesses before answering the
question correctly.

LearningCurve does not penalize students for answering a question incorrectly. The number of
questions in the activity is not predetermined, so the number of total points a student can earn
does not decrease if he or she gets a question wrong. If a student guesses incorrectly, asks for
hints, or requests the correct answer, then the student will be required to answer more
questions in order to reach the Target Score.
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Additional review

To help students organize content review, LearningCurve offers students a “Personalized Study
Plan.” Students can access this study plan during or after the activity by clicking "Back to Study
Plan" while answering questions. The study plan breaks down their performance on each topic
and presents them with suggestions for further practice.
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How do I assign LearningCurve activities?
As the instructor, you are able to select and assign activities to monitor the class performance
as a whole, as well as individual student performance. This enables you to discover which topics
students are struggling with and to adapt your lessons accordingly.

To watch a screencast on how to assign LearningCurve activities, click the play button on the
video below. Or, to read the article, scroll down to the text below the video.
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Assign an activity

To assign an activity, click on the blue “Assign” button found on the right-hand side of the page
of listed activities.
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How do I direct students to my
LearningCurve course?

To allow your students to see the activities you have assigned and to make sure that you
can see their results, you must direct them to your course.

Enable Student Registration

To make the course visible to students, click on “Enable Student Registration.” This allows
students to register in your class specific LearningCurve course.
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Activate your course

A window will appear, prompting you to activate your course:

Step 1: Fill in the open fields with the correct course information. This includes course title,
section title, instructor name, term, and institution.

When students purchase access or register a student access code, they’ll be asked to select
their course information (the same set of information you entered) from a set of drop-down
menus.

You can also edit your time zone, section number, and course number in this window.

Step 2: Once you have entered the information identifying your course, click on the blue
“Submit” button on the bottom left of the screen.
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Your course specific URL

Once these steps have been completed, your LearningCurve course is ready to go!

This notice confirms successful course creation and includes the course-specific URL that you
can bookmark and provide to students.

First day of class resources

As an added benefit to instructors, the notice that appears onscreen once registration is
completed includes a link to the student quick start.

By clicking on that link, you will have access to student-facing instructions that are designed to
make your inclusion of LearningCurve resources into your classroom as seamless as possible.
These materials can be emailed to students, included in your syllabus or course description,
and/or pasted into your learning management system.
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FDOC: Do you have registration information
that I can share with my students?
Please download the attached slides and syllabus insert, input your course information, and
share them with your students. You can post them in your learning management system, email
them, or print them out to distribute in class.

FDOC_LearningCurve_SyllabusInsert_Customizabl.docx

FDOC_LearningCurve_slides_customizable_F16.pptx
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Get instructor access
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How do I get access?
Step 1
To get access to any of our LearningCurve titles, go to learningcurveworks.com. From the See
LearningCurve Work menu on the right, select your discipline and view the available
LearningCurve titles.
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Step 2

When you're ready to make a selection, click Go to LearningCurve to be taken to the log-in
screen.

Step 3

Enter your email address in the Request Instructor Access field at the bottom of the screen.
Click Go.

Step 4
1. If you’re a registered user and you know your password, enter it. Even if you're

unsure whether you have an account, enter a password and the system will check for
an account.

2. If you don’t have an account, create one.
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What if I've forgotten my username/
password?
Step 1: Go to your log-in page.

From the Sign In box, click Forgot password?.

Step 2: Forgot password?

Enter your e-mail address and click Submit. The system will email you a link to reset your
password.
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What do I do if I want to use LearningCurve
next semester?
Step 1

From the drop-down menu at the top of your course home page, select the option to create a
new course.

Step 2
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When your course is ready, click on the "Enable Student Registration" button to specify the
course information that your students will see when they register.
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Get students access
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How do students get access to
LearningCurve?
To watch a video explaining how students can access LearningCurve, click the play button on
the video below. Or, to read the article, scroll down to the text below the video.

Student Access
• Students can gain access by entering an access code or by purchasing access online.

Access codes for LearningCurve can be found in new copies of a textbook or on access
cards (which include access codes). Both can be ordered by and purchased from your
school’s bookstore.

• If students have a used book or chose not to purchase a textbook, they can purchase
access directly from the LearningCurve site.

• Finally, students can sign up for 21 days of temporary access while they decide which
purchase option to take.

My students are having trouble getting into this course.
How can I help them?
When students purchase access or register a student access code, they’ll be asked to select
their course information (the same set of information you entered as your course information)
from a set of drop-down menus. Make sure they are entering the correct course information.

If they continue to have problems, students can contact tech support.

Page 27LearningCurve



A student registered into the wrong course. How can I
switch them into the correct course?
If your student registered into the wrong course, he or she can switch into the correct course by
selecting "Join a different course" from the drop-down menu in the header. They will be asked
to select the institution’s state/province, enter the institution’s city and name, and select the
appropriate academic term, instructor, and course from the corresponding drop-down menus.

How long will students have access to this product?
Students have access to LearningCurve for six months from the date when they purchased or
entered an access code.

Can my students get a refund if they drop my course?
If a student purchases access online and drops the course, he or she can contact tech support
within two weeks of purchasing access to get a refund.

Students can then re-purchase access if they take the course at a later date. Please note that if
the student has already registered the student access code, he or she will not be eligible for a
refund.
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Can my students get free trial access to my
course?
Yes! Free trial access allows students to register for and work inside your course for 21 days,
which gives them time to purchase their books and/or media from the bookstore or our e-
commerce site.

Note: When students' free trial access has expired, they must re-enroll with an access code
they've purchased from the bookstore or purchase access through our e-commerce site. They
should enter the same first name, last name, email address, and password to ensure that
their work and grades remain associated with their account. If students do not use the
same email address, all the work they've completed will be lost.

To provide students with detailed information on getting temporary access, please share "Can I
get free trial access to my course?" with them.
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What should my students do after their free
trial access has expired?
Your students can purchase their course materials from the bookstore or purchase access from
our e-commerce site any time after they acquire free trial access, either before or after their
free trial access has expired.

*PLEASE NOTE: When they're ready to purchase or when their free trial access has expired,
students will need to go through the account creation process again. Students must enter the
same first name, last name, email address, and password that they used to create their
free trial account. Doing so will ensure that their work remains associated with their account.

To provide detailed instructions on how to enroll after one's free trial access has expired, please
share "What should I do after my free trial access has expired?" with your students.
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My students are having trouble getting into
this course. How can I help them?

If your students are having trouble getting into a course, there are a few things that you can
have them try.

Are they entering the correct code?
First, if they are having trouble registering their access code, ask your students to make sure
they are entering all the characters correctly (including any dashes).

Is your course open for student enrollment?

Next, double check to make sure you've opened your course for student enrollment.

Did you share the course URL?

Finally, each course you create has a unique URL associated with it. Sending students this URL
will give them a direct path to the correct course. To share it, log into the product and copy it
from your dashboard. The URL will be listed beneath the title of the course you wish students to
join.

Once copied, paste the URL into an email to your students, into a Word document, or into your
campus course management system. Students should register their access code from this URL
to gain access to your course.
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Still stuck? Contact technical support.
If students continue to have problems, have them contact tech support.
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What can my students do if their access
codes aren't working?
If your students are having difficulty with their access codes, please share this article with them:
What do I do if my access code doesn't work?
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A student registered in the wrong course.
How can I switch them to the correct one?
Select "Join a different course" from the course dropdown

If your student registered into the wrong course, he or she can switch into the correct course by
selecting “Join a different course” from the drop-down menu in the header.
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Find your course

On the Find Your Course page, students will be asked to select the institution’s state/province,
enter the institution’s city and name, and select the appropriate academic term, instructor, and
course from the corresponding drop-down menus.
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How long will students have access to this
product?
Length of access to LearningCurve
Students have access to LearningCurve for six months from the date when they purchased or
entered an access code.
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Set up your course
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How do I create a new LearningCurve
course?
Create a new course

The “Create a new Course” option is found in two places: the first is the dashboard drop-down
menu just below "My dashboard".

Create a new course from the dashboard

It is also possible to create a new course by selecting “Create a new course” located on the
upper right hand side of the dashboard.

Once a new course is created, follow the same steps from the help article How do I assign
quizzes in LearningCurve? to assign quizzes etc.
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How do I access my LearningCurve
dashboard?
The dashboard acts as your navigational tool, allowing you to move easily between courses, add
additional courses, and view your course-specific information- class roster, course status, etc.

How do I access my LearningCurve dashboard?

Access to the dashboard is found at the top right-hand corner of your home page activities
screen.

Step 1: Just click on the drop-down menu.

Step 2: Select "My Dashboard"
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How do I navigate between courses?
Navigate between courses

Navigate between courses by clicking on the name of the course from the drop down menu, or
from the Dashboard itself.
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How do I review course information?
Review course information

The dashboard has the following information for each course listed from left to right:

1: Course Name

Your courses will be listed in a vertical column on the far left-hand side by name and date of
creation. If you click on the course name, you will be linked to that course’s home page. If you
move your arrow to the right-hand side of the course name, a link to the URL of that course will
appear. From here it is easy for yourself and your students to copy and paste.

2: School

Next to the course name the dashboard lists the school associated with that course.

When you create an account with Bedford/St. Martin's, you must select a school affiliation. If
you are teaching at more than one school, you have the option of selecting a different affiliation
on the Student Registration Screen. Simply select a different school from the drop-down menu,
or click on “Find School” to search by city and state, or by zip code.

Your students will then easily be able to find their course.

3: Status

The dashboard shows whether the course is "Active" or "Inactive".

This status lets you know whether you’ve enabled Student Registration.

4: Students Enrolled

The dashboard has a list of the number of students enrolled in each course. On the right side of
the number of students enrolled there are two links: one that shows the course roster and
another allowing you to edit the course information.
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How do I edit course information?
Edit course information

If you need to make a change to your course information (institution, title, course number,
section number, time zone, etc.), hover your mouse over the course row in the dashboard and
click “Edit.” If there are no students enrolled in your course, you can edit all of the course
information fields.

Once students are enrolled in your course you are unable to change the school associated with
that specific course. If you need to change the school association after students have enrolled
in your course, you will need to create a new course, and then ask your students to switch into
the new course (see article "A student registered in the wrong course, how can I switch them to
the correct one?").
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How do I delete a course?
How to delete a LearningCurve course

If you need to delete a LearningCurve course, hover your mouse over the course row in the
dashboard and simply click “Delete.” Once you delete your course you will not be able to access
it again.

Note: once students have enrolled into your course, you will no longer be able to delete it.
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How can I hide topics that I don't want
students to get questions on?
Click "Edit Topics"

Note that if students have already begun the activity that you're editing, changing the number
of topics may affect existing scores, and students will need to revisit the activity for their grades
to update. Be sure you want students to do this before proceeding.

Uncheck topics
Here you can hide topics that you don't want students to get questions on. Removing (or
adding back) topics automatically adjusts the target score by 150 points.
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Click "Save changes" when you're done.

Note that you'll need to keep at least one topic.

Also note that quizzes with only one topic tend to be small, and your students may
experience repeating questions.
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Assign, edit, and manage
resources
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How do I assign quizzes in LearningCurve?
As the instructor, you are able to select and assign activities to monitor the class performance
as a whole, as well as individual student performance. This enables you to discover which topics
students are struggling with, and to adapt your lessons accordingly.

To watch a video on how to assign activities in LearningCurve, click the play button on the video
below. Or, to read the article, scroll down to the text below.

});

Page 47LearningCurve



How do I assign a quiz?

To assign an activity, click on the blue “Assign” button found on the right-hand side of the page
of listed activities.

LearningCurve quizzes

When you select the “Assign” button, the following calendar window will appear:

Please note that, if you prefer, you can also assign activities without selecting a due date. In this
case students are required to complete the assigned activities before the end of the course.
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Due dates

Use the forward or back arrows to select a different month or and you can select a day simply
by clicking on it.

You’ll know that you’ve successfully assigned a due date to an activity when it appears
highlighted in green on the activities list page.

Sort by due date

It is possible to organize the assigned activities on your home page by their due dates.

Once you’ve assigned due dates to the activities you’d like your students to complete, click on
the box on the left side of “Sort by Due Date.”

Once this is done, your home page will have the activities organized by the assigned date.
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Unassign or change a due date

At any point throughout your course, you can change the due date or “Unassign” an activity by
clicking on the assigned activity you want to change. The calendar will appear again, and you
can click on “Unassign” or select an alternative due date.
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How do I use the Target Score?
The target score explained
The default target score is calculated so that a student who answers every question correctly
right away will have to answer about 5 questions for each topic covered in the activity.

An activity that covers 4 topics then has a minimum of 20 questions to be answered. The higher
the target activity score, the more questions students will need to answer in order to complete
the activity.

Students have completed a LearningCurve activity once they have earned enough points to
reach the target score.

If you’d like to adjust the Target Activity Score so that students have more or less available time
with an activity, you can click on the "Edit Target Score" button found on the activity start
screen.

Adjust the Target Score
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Note that changing the target score after students have already begun may affect your
students' completion status, and students will need to revisit the activity for their grades to
update.
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Can my students access a LearningCurve
assignment after the due date has passed?
Yes! Please read this article for more information on how students can do this.
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Time Change in November Weekend
For Daylight Saving Time the clock will reset at 2 a.m. Therefore, we recommend adding a grace
period to any assignments due on Saturday night. We also recommend logging in after
November 5th to check that your due dates/times remain the way you intended.
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Track student work
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How do I check my students' work?

You can see how students are performing overall, or with regards to a specific topic by
using your LearningCurve reports.

LearningCurve Reports

To find out how individual students, and the class as a whole, are performing click the “Report”
button on the far right-hand side of your Activities page.
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Student Activity Report

You can monitor individual student progress with this report by viewing the name of each
student, the number of questions received for each activity, the activity he or she has
completed, and the activity scores.

Class Activity Report

A "Class Performance Report" is on the start screen of each LearningCurve activity. It shows the
average topic scores for all students who have begun the activity. The topic score is calculated
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as the total number of points students have earned from questions on that topic, divided by the
total number of points they could have earned had they gotten every question correct without
hints or incorrect guesses. Every LearningCurve activity is designed to cover a certain set of
topics; typically 3-5 topics will be covered in each activity.

You can use this report to manage class time- spending more time on topics your students are
finding more challenging. This works especially well if you assign LearningCurve activities to be
due just before class begins; doing so increases the likelihood that students will have reviewed
the relevant concepts before they come to class.
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Get more help
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How do my students and I get in touch with
tech support?
You can reach tech support:

By filling out an online form

This will help us have all the information we need about what you are experiencing.

Higher Ed Tech Support Form

High School Tech Support Form

By phone

Call 1-800-936-6899.

Technical Support Hours (Eastern Time)

• Monday - Thursday: 8:00 a.m. - 3:00 a.m.
• Friday: 8:00 a.m. - 12:00 a.m.
• Saturday: 12:00 p.m. - 8:00 p.m.
• Sunday: 12:00 p.m. - 3:00 a.m.
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Can my students get a refund if they drop
my course?
Refund Policy
If a student purchases access online and drops the course, he or she can contact Tech Support
(within 2 weeks of purchasing access) to get a refund. The student can then re-purchase access
if he or she takes the course later. Please note that if the student has already registered the
Student Access Code, he or she will not be eligible for a refund.
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Watch a Video Demonstration: How to use
LearningCurve
LearningCurve Video
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