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I'm having trouble finding my instructor'sI'm having trouble finding my instructor's
course. What can I do?course. What can I do?

Check your email and, if your instructor's using it, your course space in your campus course
management system for instructions on accessing your course. If your instructor
distributed instructions, they will likely contain your course's unique URL, which is the most
surefire way of landing in the right place.

If your instructor hasn't sent out instructions, follow the steps below.

Find Your LaunchPadFind Your LaunchPad
From the LaunchPad home page launchpadworks.com, click the Find Your LaunchPadFind Your LaunchPad button
under Students.

Search for your titleSearch for your title
Search for your product title by typing in the textbook title or the last name of the author. An
easy way to confirm if you're starting from the right place is to compare the picture of the book
cover on the LaunchPad page with the cover of your printed book. If you're not using a printed
book, locate the title/author/edition of the book on your course syllabus and compare this to
the title/author/edition of the textbook on the LaunchPad page.
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Click Find My CourseClick Find My Course
Now that you've found your LaunchPad title, click Find my courseFind my course to the right of it.

Select your instructor's courseSelect your instructor's course
To find your instructor's course within all the available courses:

1. Make sure the correct Academic Term is selected.
2. Select your school name from the dropdown menu.
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Filter by InstructorFilter by Instructor

Click Join LaunchPadClick Join LaunchPad
When you've found your instructor's course, click Join LaunchPadJoin LaunchPad.

If you can't find your course:If you can't find your course:
Ask your instructor for help. The course may not have opened for student registration yet.
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Access Code FAQsAccess Code FAQs
What is an access code?What is an access code?
An access code is a series of letters and numbers that allow you to register for your online
course. It will be a combination of letters and numbers and will have the following format: XXX-
XXX-XXXXXXXX. Usually an access code can only be used once.

Where do I get one?Where do I get one?
We create cardboard access cardsaccess cards for LaunchPad, LearningCurve, Classes, Portals, e-books and
other premium media. An access code is printed inside each card. If your instructor decides to
require a book and premium media as course materials, he or she usually chooses to package
those materials together to save students money. This access card is often shrink-wrapped with
the book in your school’s bookstore, or sold by itself.

If you don't have an access card but think that it should have been included with the book,
please check with your bookstore. If you purchased a used book you will not have received an
access card or the code on the access card may be used or expired. You can still get access to
online resources by purchasing access online.

How do I register for my course using an access code?How do I register for my course using an access code?
For more information on how to register for your course using an access code, please refer to
this article.

How long will I be able to view the online content provided byHow long will I be able to view the online content provided by
my access code?my access code?
The length of access to online media varies from product to product.

If I buy a used book and it doesn't come with an access code,If I buy a used book and it doesn't come with an access code,
can I purchase my online media separately?can I purchase my online media separately?
For more options on how to purchase online media, please refer to this article.
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How do I know when my free trial access willHow do I know when my free trial access will
expire?expire?
Free Trial Access counterFree Trial Access counter
Once you log in to your course, you'll see a counter in the upper left of the page to let you know
how much time is left in your free trial.

Email notificationEmail notification
You will receive an email sevenseven days before your free trial access expires to alert you that you're
about to lose access to the product.

NotesNotes

• For more information on what to do after your free trial access has expired, please read
this article.

• When you’re ready to purchase or when your free trial access has expired, you must re-
register with an access code that you’ve purchased from the bookstore or purchase
standard access through our e-commerce site. Please enter the same first name, lastPlease enter the same first name, last
name, email address, and password that you used for temporary access to ensure thatname, email address, and password that you used for temporary access to ensure that
your work and grades remain associated with your account. For more information, seeyour work and grades remain associated with your account. For more information, see
""What should I do after my free trial access has expired?What should I do after my free trial access has expired?""
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How do I convert free trial access to full access?How do I convert free trial access to full access?

You can purchase your course materials from the bookstore or purchase access from our e-
commerce site any time after you acquire free trial access, either before or after your freeany time after you acquire free trial access, either before or after your free
trial access has expiredtrial access has expired. Please use the following instructions to enroll with standard access
to the course.

NotesNotes

• When you’re ready to purchase or when your free trial access has expired, you will
need to enter the same first name, last name, email address, and password that youenter the same first name, last name, email address, and password that you
used to create your free trial account. Doing so will ensure that your work remainsused to create your free trial account. Doing so will ensure that your work remains
associated with your account.associated with your account.

• Throughout this article you'll see references to LaunchPad, but please know that the
purchase process detailed here is the same for LaunchPad Solo, LearningCurve, and
Writer's Help 2.0.

Go to your course URLGo to your course URL
Whether you plan to purchase a subscription online or to register a code you have obtained
from the bookstore, you should first go to your course URL.

NOTENOTE: make sure you are NOT logged in.
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If you wish to purchase a subscription online with a PayPal account or a credit or debit card, seeIf you wish to purchase a subscription online with a PayPal account or a credit or debit card, see
""I WANT TO PURCHASE ACCESSI WANT TO PURCHASE ACCESS." If you have purchased your course materials from the." If you have purchased your course materials from the
bookstore, seebookstore, see I HAVE A STUDENT ACCESS CODEI HAVE A STUDENT ACCESS CODE..

I WANT TO PURCHASE ACCESSI WANT TO PURCHASE ACCESS
If you wish to purchase a subscription online with a PayPal account or a credit or debit card,
select I want to purchase accessI want to purchase access and enter the email address with which you've been logging in.
Click SubmitSubmit.

Enter the password you used when you signed up for free trial accessEnter the password you used when you signed up for free trial access
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Select your course and click "Add to Cart"Select your course and click "Add to Cart"

Enter your credit card information or click PayPal and enter your PayPalEnter your credit card information or click PayPal and enter your PayPal
information and click "Continue"information and click "Continue"
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Click "Confirm Payment"Click "Confirm Payment"

Click "Continue" to proceed to LaunchPadClick "Continue" to proceed to LaunchPad
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Click "Join Course"Click "Join Course"

Continue workingContinue working

When you complete your enrollment, you will be brought to your course home page. All of your
assignments should be there, as well as any work you've submitted or grades you've received
during the free trial access period.

"I HAVE A STUDENT ACCESS CODE""I HAVE A STUDENT ACCESS CODE"
If you have purchased your course materials from the bookstore, tick I have a student accessI have a student access
codecode and enter it, including the dashes, into the Access codeAccess code field. Click SubmitSubmit.
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Enter the email address you used to sign up for free trial access andEnter the email address you used to sign up for free trial access and
click "Submit"click "Submit"
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Enter your password and click "Submit"Enter your password and click "Submit"

Click "Join Course"Click "Join Course"

Continue working.Continue working.
When you complete your enrollment, you will be brought to your course home page. All of your
assignments should be there, as well as any work you've submitted or grades you've received
during the free trial access period.
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I've forgotten my username/password. What doI've forgotten my username/password. What do
I do?I do?
Step 1: Go to product log in page.Step 1: Go to product log in page.

From the Sign inSign in box on the right, click Forgot password?Forgot password?

Step 2: Enter your email address.Step 2: Enter your email address.

In the Forgot PasswordForgot Password box, enter your email address and click SubmitSubmit. The system will email
you a link so that you can reset your password.
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I'm in the wrong course. How do I get into theI'm in the wrong course. How do I get into the
correct one?correct one?

There are several ways you might find yourself in the wrong course.

You might:

• be in your previous instructor's course;
• have accidentally registered into the wrong course;
• be in one of our generic (instructor-less) courses.

If you are in the wrong course, you can switch into the correct one by following the
instructions below.

From your home page, click on the drop-down menu in the topFrom your home page, click on the drop-down menu in the top
right-hand corner of the page and select Switch Courseright-hand corner of the page and select Switch Course
EnrollmentEnrollment
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Scroll through the list or begin a search to narrow down theScroll through the list or begin a search to narrow down the
titlestitles

Click "Find My Course" next to the title that corresponds to yourClick "Find My Course" next to the title that corresponds to your
coursecourse
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Select your instructor's courseSelect your instructor's course
To find your instructor's course within all the available courses:

1. Make sure the correct Academic Term is selected.
2. Select your school name from the dropdown menu.

Filter by InstructorFilter by Instructor

Click Join LaunchPadClick Join LaunchPad
When you've found your instructor's course, click Join LaunchPadJoin LaunchPad.

From here you will have three options for accessing your course.

1. Enter your access code
2. Purchase access
3. Choose to pay later
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How do I enroll in a second course if I have aHow do I enroll in a second course if I have a
2-year or 4-year access code?2-year or 4-year access code?
If you've purchased a subscription that spans more than one term, you can switch yourself into
your new instructor's course at the beginning of each new term. Please follow the instructions
in "I'm in my old instructor's course. How do I get into my new one?"

Page 25Page 25LaunchPad

http://cmg.screenstepslive.com/s/MacmillanMedia_StudentHelp/m/LaunchPadSM/l/246402-i-m-in-my-old-instructor-s-course-how-do-i-get-into-my-new-one


What can I do if the Join Course button isn'tWhat can I do if the Join Course button isn't
working?working?
Enter your LMS IDEnter your LMS ID
When accessing your new course you may find the Join Course button that is light green,
meaning it isn't active. If this happens, check to see if you're being prompted to enter your
campus LMS ID.
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Once you enter your campus LMS ID you will be able to click JoinOnce you enter your campus LMS ID you will be able to click Join
CourseCourse
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What do I do if I bought a book that doesn’tWhat do I do if I bought a book that doesn’t
contain a LaunchPad access code?contain a LaunchPad access code?

If you bought a book that doesn't contain a LaunchPad access code, then you will still need
to purchase LaunchPad using one of the four options listed in this article.

Option 1:Option 1: Sign up for free trial accessSign up for free trial access
If you want, you can get free trial access to LaunchPad for 21 days. This will give you time to
purchase your other books and/or media from the bookstore. Just remember that when your
free trial access expires after 21 days you will have to purchase full access.

For more information on free trial access, please refer to the help article Can I get free trial
access to my course?.

Option 2:Option 2: Purchase a stand-alone code from your bookstorePurchase a stand-alone code from your bookstore
If you purchased a copy of the book that did not come with an access code, return to your
bookstore and ask the sales clerk if you can buy a "stand-alone" code for LaunchPad. You can
then use this code to register for your course online.

For more information on registering for a course using an access code, please refer to the help
article How do I register for my course using an access code?.

Option 3:Option 3: Purchase a new book from the bookstore with anPurchase a new book from the bookstore with an
access codeaccess code
If you're unable to buy a stand-alone code from your bookstore, try to return your book. Many
bookstores will allow you to do this. To get access to LaunchPad, then, you can simply purchase
a new copy of the book that is packaged with an access code.

If you are unable to return your book, try one of the other options.

For more information on registering for a course using an access code, please refer to the help
article How do I register for my course using an access code?.

Option 4:Option 4: Purchase LaunchPad onlinePurchase LaunchPad online
If you already have a book, but don't have LaunchPad, you can purchase it directly from our
website.
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For more information on purchasing access online, please refer to the help article How do I
register for my course by purchasing access online?.
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How much does access cost?How much does access cost?
The cost of LaunchPad access will vary from title to title. If you're able to purchase online, you
can compare what your campus bookstore is charging to our e-commerce price by searching
for your author or title in the LaunchPad catalog. If you decide to purchase online, refer to How
do I register for my course by purchasing access online? for detailed instructions.
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How do I change my password?How do I change my password?
Hover the mouse over your name in the top banner of yourHover the mouse over your name in the top banner of your
coursecourse

Select "Manage Profile" from the drop down menuSelect "Manage Profile" from the drop down menu

This will open your profile in a new tab or window.
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From your profile window, click "Change Password"From your profile window, click "Change Password"

Enter passwordEnter password
Type your old password and then your new password along with a password hint into the
appropriate boxes.
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Click ContinueClick Continue

Close your profile tab or windowClose your profile tab or window
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Can I combine my grades from two or moreCan I combine my grades from two or more
accounts?accounts?
If you accidentally create more than one account in LaunchPad, our tech support team can
combine the grades from these accounts once you have purchased full access on one account.

Intentionally creating multiple free trial accounts to avoid purchasing access will result in final
grades not being submitted to your instructor.

Contact tech support to help you with combining grades.
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Get startedGet started
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What are the minimum system requirementsWhat are the minimum system requirements
for your media?for your media?
Supported BrowsersSupported Browsers
We recommend the following browsers:

• Chrome 28 and above
• Firefox 13 and above
• Safari 6 and above
• Internet Explorer 10 and above

Mobile devicesMobile devices
Because our rich media runs on Flash, iPads, iPods, iPhones, and other mobile devices are not
supported. Using an unsupported device or browser may prevent you from registering, logging
in, navigating the site, assigning items, and submitting answers to a quiz.

Pop-upsPop-ups
We do use pop-ups, especially during the process of completing an online purchase to one of
our sites.

Allow pop-ups on www.macmillanlearning.com.

CookiesCookies
You must allow session cookies.

JavaJava
JavaScript must be enabled (usually enabled by default). Click here for instructions on how to
enable JavaScript in Chrome, Firefox, Safari, and Internet Explorer.

Multimedia requirementsMultimedia requirements
• Animations and interactive tutorials for some titles require Adobe Flash Player version

10 or higher (We recommend, however, using version 11 or the most current version
available.)

• To view PDFs, you will need the latest version of Adobe Reader.
• Various video players/codecs depending on title: Brightcove, Apple QuickTime, Windows

Media Player, RealPlayer, OggVorbis.
• Some content requires Microsoft Office (Word, Excel, Powerpoint).
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Monitor Resolution and Color DepthMonitor Resolution and Color Depth
1024x768 minimum required; larger resolutions are recommended.
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Where can I get this product?Where can I get this product?

Your instructor should provide you with a course-specific URL from which you can enroll in
your course. However, if your instructor does NOT provide you with a course-specific URL,
you can go to LaunchPadWorks.com and follow the instructions below.

Click Find Your LaunchPadClick Find Your LaunchPad

Search for the author or title of your course bookSearch for the author or title of your course book
If you're unsure of your title, consult your syllabus or your course space within your campus
learning management system. You can also find your required course materials at your your
campus bookstore.
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Click Find My Course next to the correct titleClick Find My Course next to the correct title

Select your instructor's courseSelect your instructor's course
To find your instructor's course within all the available courses:

1. Make sure the correct Academic Term is selected.
2. Select your school name from the dropdown menu.
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Filter by InstructorFilter by Instructor

Click Join LaunchPadClick Join LaunchPad
When you've found your instructor's course, click Join LaunchPadJoin LaunchPad.

From here you will have three options for accessing your course.

1. Enter your access code
2. Purchase access
3. Choose to pay later
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How do I enroll in my course? (VIDEO)How do I enroll in my course? (VIDEO)
Watch this video for a quick introduction on your three enrollment options:

• Registering with an access code you purchase from your bookstore
• Purchasing a subscription online
• Acquiring 21 days of temporary access

<div class="player-unavailable"><h1 class="message">An error occurred.</h1><div class="submessage"><a
href="http://www.youtube.com/watch?v=2C3i3qMICzg" target="_blank">Try watching this video on www.youtube.com</a>, or enable
JavaScript if it is disabled in your browser.</div></div>
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What is a course ID and where can I find it?What is a course ID and where can I find it?
Your instructor should have given you a course URL, which contains your course ID, so that you
can join their course. It’s important for you to log in to the same course URLsame course URL every time so that
you don’t accidentally switch yourself into another instructor’s course.

Locate the ID from the log in screen.Locate the ID from the log in screen.

You can see the ID at the end of the Web page URL where you log in, as well as from the homeYou can see the ID at the end of the Web page URL where you log in, as well as from the home
page when you're in your course.page when you're in your course.
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How can I tell if I am in my instructor’s course?How can I tell if I am in my instructor’s course?
There are several ways that you can ensure that you join and consistently log into your

instructor's course.

Know your course ID!Know your course ID!

Your instructor should give you your course URL, which contains your course ID. Make sure you
purchase or register for your course from this URL. Also, after you've gained access, you should
log in from the same URL.

Locate the Course and Instructor's Name on the log in screen.Locate the Course and Instructor's Name on the log in screen.

You can find this information by looking on the log in screen, on the left side of the page, below
the LaunchPad title.

The welcome screen shows this information as well.The welcome screen shows this information as well.

Locate the Course and Instructor's Name on the course homeLocate the Course and Instructor's Name on the course home
page.page.
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You can find this information when you are logged into the course, by looking on the course
home page, on the left side of the page, below the LaunchPad title.
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Do you have a video that shows me how to useDo you have a video that shows me how to use
LaunchPad?LaunchPad?

Watch this screencast for a brief orientation to LaunchPad. For more information, please
browse the other articles in this manual.

A TEMPORARY ISSUE TO NOTE:A TEMPORARY ISSUE TO NOTE: In some situations, you will complete your work and it will
submit properly, but it doesn't show as completed on the home page. (The “To Do” button
still appears, even though you have completed the assignment.) The gradebook, however,
will show the accurate information. There is no loss of data. We are aware of the issue and
are working to resolve it.

<div class="player-unavailable"><h1 class="message">An error occurred.</h1><div class="submessage"><a
href="http://www.youtube.com/watch?v=UU0sod_9PwE" target="_blank">Try watching this video on www.youtube.com</a>, or enable
JavaScript if it is disabled in your browser.</div></div>
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How do I register for my course using an accessHow do I register for my course using an access
code?code?

NotesNotes

• If you've enrolled with free trial access, you will ultimately need to register again with
an access code you've purchased from your bookstore or by purchasing a
subscription online. Upon registering again, you must use the same email addressUpon registering again, you must use the same email address
that you used with free trial access.that you used with free trial access. If you do not use the same email address, all
course work completed will be lost.

• For more information on what to do after your free trial access has expired, see the
help article What should I do after my free trial access has expired?.

• Throughout this article you'll see references to LaunchPad, but please know that the
registration process detailed here is the same for LaunchPad Solo, LearningCurve,
and Writer's Help 2.0.

Go to the course-specific URL provided by your instructorGo to the course-specific URL provided by your instructor
Select I have an access code.
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Enter your student access code exactly as it appears (includingEnter your student access code exactly as it appears (including
all dashes)all dashes)
Click SubmitSubmit.

Enter your e-mail to see if you already have an accountEnter your e-mail to see if you already have an account

Enter your email addressEnter your email address
Click SubmitSubmit to check whether you already have an account on one of our sites.

• If youIf you havehave an accountan account, you will be asked to re-enter your password as below. Once
you've entered your password and clicked "Submit," proceed to Click "Join Course" to
confirm this is the course you wish to join
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• If youIf you don't already havedon't already have an accountan account, you will be taken to the terms of use. If that's the
case for you, look at the next step, "Read and click to accept Terms of Use."

Read and click to accept Terms of UseRead and click to accept Terms of Use

Enter your name, choose a password and select registerEnter your name, choose a password and select register
Passwords must be at least eight characters long, and include at least one capital, one
lowercase, one special character and one numeric character.
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Click "Join Course" to confirm this is the course you wish to joinClick "Join Course" to confirm this is the course you wish to join
If this isn't the course you meant to join, click "join a different Course."
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Enter your courseEnter your course
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How do I register for my course by purchasingHow do I register for my course by purchasing
access online?access online?

NotesNotes

• If you've enrolled with free trial access, you will ultimately need to register again with
an access code you've purchased from your bookstore or by purchasing a
subscription online. Upon registering again, you must use the same email addressUpon registering again, you must use the same email address
that you used with free trial access.that you used with free trial access. If you do not use the same email address, all the
course work you've completed will be lost.

• Please be aware that you will simply be given access to the product of your
choosing; you will not receive an access code to re-enter at a later date.

• For more information on what to do after your free access has expired, see "What
should I do after my free trial access has expired?"

• Throughout this article you'll see references to LaunchPad, but please know that the
purchase process detailed here is the same for LaunchPad Solo, LearningCurve, and
Writer's Help 2.0.

Go to the course URL provided by your instructorGo to the course URL provided by your instructor
Alternatively, go to LaunchPadWorks.com andAlternatively, go to LaunchPadWorks.com and follow the instructions to find your coursefollow the instructions to find your course..
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Select I want to purchase access, enter your email address, andSelect I want to purchase access, enter your email address, and
click Submitclick Submit

• If you have a LaunchPad account, you will be asked to re-enter your password as below.
Once you've entered your password proceed to Click "Add to Cart"
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• If you don't already have an account, you will be taken directly to the terms of use. If
that's the case for you, skip to "Read and click to accept Terms of Use."

Read and click to accept Terms of UseRead and click to accept Terms of Use

Enter your name, choose a password and select registerEnter your name, choose a password and select register
Passwords must be at least eight characters long, and include at least one capital, one
lowercase, one special character and one numeric character.
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Click "Add to Cart"Click "Add to Cart"
Select your required subscription length and click Add to CartAdd to Cart. Note that you can see the price
of the item here.

Choose your method of paymentChoose your method of payment
From here, you can proceed in one of two ways:

• METHOD 1: Pay with your own Paypal account.
• METHOD 2: Pay with a debit or credit card or PayPal credit.

See below for instructions on how to purchase using each method.
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METHOD 1:METHOD 1: PAY WITH YOUR OWN PAYPAL ACCOUNTPAY WITH YOUR OWN PAYPAL ACCOUNT

Click "PayPal"Click "PayPal"
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Log in to PayPalLog in to PayPal

Click "Continue"Click "Continue"

Click "Confirm Payment"Click "Confirm Payment"

You can choose "Edit Items" if you need to make any changes.
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METHOD 2:METHOD 2: PAY WITH A DEBIT OR CREDIT CARDPAY WITH A DEBIT OR CREDIT CARD

Enter your Debit or Credit Card informationEnter your Debit or Credit Card information

Click "Continue" when you're done.
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Click "Confirm Payment"Click "Confirm Payment"

Click "Continue to LaunchPad" to open LaunchPadClick "Continue to LaunchPad" to open LaunchPad

Click "Join Course" to confirm this is the course you wish to joinClick "Join Course" to confirm this is the course you wish to join
If this isn't the course you meant to join, click "join a different Course."
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Enter your courseEnter your course
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Can I get free trial access to my course?Can I get free trial access to my course?

Yes! Free trial access allows you to register for and work inside of a course for 21 days,21 days,
giving you time to purchase your books and/or media from the bookstore or our e-
commerce site.

NotesNotes

• When you’re ready to purchase or when your free trial access has expired, you must
re-register with an access code that you’ve purchased from the bookstore or
purchase standard access through our e-commerce site. Please enter the same firstPlease enter the same first
name, last name, email address, and password that you used for free trial access toname, last name, email address, and password that you used for free trial access to
ensure that your work and grades remain associated with your account.ensure that your work and grades remain associated with your account. For more
information, see "What should I do after my free trial access has expired?"

• Throughout this article you'll see references to LaunchPad, but please know that the
free trial access detailed here is the same for LaunchPad Solo, LearningCurve, and
Writer's Help 2.0.

Go to the course-specific URL provided by your instructorGo to the course-specific URL provided by your instructor
Select I need to pay laterI need to pay later, enter your email address, and click SubmitSubmit.
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• If you have a LaunchPad account, you will be asked to re-enter your password as below.
Once you've entered your password proceed to Click "Continue to site"Click "Continue to site"

• If you don't already have an account, you will be taken directly to the terms of use. If
that's the case for you, skip to "Read and click to accept Terms of Use."

Read and click to accept Terms of UseRead and click to accept Terms of Use

Enter your name, choose a password and select RegisterEnter your name, choose a password and select Register
Passwords must be at least eight characters long, and include at least one capital, one
lowercase, one special character and one numeric character.
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Click Continue to SiteClick Continue to Site
You will see the date that your free trial access will end. You can enter an access code or
purchase access from this page if you're ready. Otherwise, continue to the site to begin your
21-day free trial.

Click Join Course to confirm this is the course you wish to joinClick Join Course to confirm this is the course you wish to join
If this isn't the course you meant to join, click Join a Different CourseJoin a Different Course.
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Enter your courseEnter your course

Once you log in to your course, you'll see a counter in the upper left of the page to let you know
how much time is left in your free trial.

*NOTE**NOTE*
As a reminder, when your free trial access has expired, you must re-register with an accessAs a reminder, when your free trial access has expired, you must re-register with an access
code that you’ve purchased from the bookstore or purchase standard access through our e-code that you’ve purchased from the bookstore or purchase standard access through our e-
commerce site. Please enter the same first name, last name, email address, and password thatcommerce site. Please enter the same first name, last name, email address, and password that
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you used for free trial access to ensure that your work and grades remain associated with youryou used for free trial access to ensure that your work and grades remain associated with your
account.account.
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What do I do if my access code doesn't work?What do I do if my access code doesn't work?

If you have tried entering your access code and it didn't work, read on to find out what to
do.

Is your access code from a used book?Is your access code from a used book?
If your access code is on an access card from a used book, the code may have been used
already or has expired, so you can't register with it. You can still purchase an access code from
your bookstore or purchase access online.

• If you purchase a new access card from your bookstore, you'll use the directions in this
article: How do I register for my course using an access code?

• To find out how to purchase access online, read this article: How do I register for my
course by purchasing access online?

Does the title on the access card match the title you needDoes the title on the access card match the title you need
access to?access to?
The title on the access card must match the title you wish to gain access to. So, if you need
access to LaunchPad for Myers, Psychology, 11th Edition, then your access card needs to match
that title in order for you to use its code.

If you purchased the access card alone or in a package with other course materials from the
bookstore and the titles don't match, return to the bookstore and explain that the access card
does not match the title you need access to.

Are you sure you're entering the access code correctly whenAre you sure you're entering the access code correctly when
registering?registering?
The code will be a series of numbers and lowercase letters separated by hyphens and will have
the following format:

XXX-XXX-XXXXXXXX

Access codes do not contain the number 1. If something looks like a one, it is likely the
lowercase letter L.

Read this article to be sure you're entering the access code found on the access card correctly
when registering: How do I register for my course using an access code?
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So what do you do if your access code is new, matches the titleSo what do you do if your access code is new, matches the title
you need access to, you're entering it correctly, and you stillyou need access to, you're entering it correctly, and you still
can't get access?can't get access?
Please contact Tech Support so they can figure out what the problem might be.
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Can I enroll in a course that isn't connected to aCan I enroll in a course that isn't connected to a
college instructor or high school teacher?college instructor or high school teacher?

Yes! We call this option enrolling in an instructorless course.

In some cases, your book may come bundled with LaunchPad but your instructor may
choose not to create a specific course for your class. In that situation, you can use the
instructorless course. HOWEVER, DON’T ASSUME YOUR INSTRUCTOR ISN’T USING
LAUNCHPAD. It’s important to check with your instructor before doing work in an
instructorless course, for if you enter results in an instructorless course when you should
have been using the course your instructor assigned, your instructor will not see your
grades, and you’ll have to call tech support to transfer your account and grades into the
correct course.

To enroll in a new instructorless course, follow the steps below.

Find Your LaunchPadFind Your LaunchPad
From the LaunchPad home page launchpadworks.com, click the Find Your LaunchPadFind Your LaunchPad button
under the Students heading.

Search for your titleSearch for your title
Search for your product title by typing in the textbook title or the last name of the author. An
easy way to confirm if you're starting from the right place is to compare the picture of the book
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cover on the LaunchPad page with the cover of your printed book. If you're not using a printed
book, locate the title/author of the book on your course syllabus and compare this to the title/
author of the textbook on the LaunchPad page.

Click Find My CourseClick Find My Course
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Click "Need an instructorless course"Click "Need an instructorless course"

Click "Join instructorless LaunchPad"Click "Join instructorless LaunchPad"

From here you will have three options for accessing your instructorless course.

1. Enter your access code
2. Purchase access
3. Choose to pay later

Note:Note: If you're moving from a semester with an instructor to a semester without one, simply
sign in to the previous semester's LaunchPad as you normally would. You can then follow the
instructions for switching courses in I'm in the wrong course. How do I get into the correct one?
and choose to enroll in an instructorless course.
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Can I access my course using a public or sharedCan I access my course using a public or shared
computer, such as in my school's computer lab?computer, such as in my school's computer lab?
Yes, you can! There are a few things to consider first so here's what you need to know.

1. See if the computer meets the minimum system1. See if the computer meets the minimum system
requirements for your course.requirements for your course.
To be sure your course functions properly, read this article: What are the minimum system
requirements for your media? If your computer doesn't meet these requirements--for example
if the only available browser is outdated--you might let your instructor know so that she can
speak with the lab administrator.

2. Be sure you're logging in to the correct course.2. Be sure you're logging in to the correct course.
Another student may have used the computer before you to access a course, so before logging
in, make sure the course URL matches your instructor's. This prevents you from accidentally
switching yourself into another course. If you don't know your course URL, check your e-mail or
your class page on your campus course management system to see if your instructor sent it to
you or posted it on your class page. If you canâ€™t find it in any of these places, ask your
instructor for it.

3. When you've finished in your course, log out.3. When you've finished in your course, log out.
Don't forget to log out to protect your account and your work from the next user of that
computer.
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Where do I get my assignments?Where do I get my assignments?
Step 1Step 1
Upon entering your course, you will see a notification about assignments due in the next 7
days. Directly under it is the AssignmentsAssignments section. The due dates will be listed on the right.

You will see “To Do” or “Extra Credit” for assigned items worth points and "Optional" for items
assigned for no points. You will see “Past Due” when assignments have passed the due date.
When you complete an assignment, the original indicator flips to “Done” except when your

teacher has to manually grade the item. In this case the item retains its original state until your
Instructor grades the item, at which point it will flip to “Done”.

A TEMPORARY ISSUE TO NOTE:A TEMPORARY ISSUE TO NOTE: In some situations, you will complete your work and it will
submit properly, but it doesn't show as completed on the home page. (The “To Do” button still
appears, even though you have completed the assignment.) The gradebook, however, will show
the accurate information. There is no loss of data. We are aware of the issue and are working to
resolve it.

Step 2Step 2
Click on an assignment title to open it. If an entire unit has been assigned, the unit will expand,
and you will see the due dates and point values, if applicable, of the activities within it.
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Step 3Step 3
Clicking on an activity with a due date listed on the right will take you into that particular
activity. From there, you can complete it.

(For more information, see How do I complete my assignments?)
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How do I turn off my browser's pop-up blocker?How do I turn off my browser's pop-up blocker?
Internet ExplorerInternet Explorer

Under Tools in the toolbar select "Internet options"Under Tools in the toolbar select "Internet options"
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Click the Privacy tabClick the Privacy tab

Uncheck the “Turn on Pop-up Blocker” optionUncheck the “Turn on Pop-up Blocker” option
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Click the "OK" buttonClick the "OK" button

Reload the pageReload the page

ALTERNATE METHODALTERNATE METHOD

In some versions of Internet Explorer you can shut off the pop-up blocker by going to Tools >
Pop-up Blocker > Turn off Pop-up Blocker.
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Mozilla FirefoxMozilla Firefox

Open the Tools menu and click on "Options"Open the Tools menu and click on "Options"
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Select the Content tab, uncheck the "Block Popup Windows" optionSelect the Content tab, uncheck the "Block Popup Windows" option

Click the "OK" buttonClick the "OK" button
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Reload the pageReload the page

ChromeChrome

In the top-right corner, click the Chrome menu and select "Settings"In the top-right corner, click the Chrome menu and select "Settings"

Click "Show advanced settings" at the bottom of the screenClick "Show advanced settings" at the bottom of the screen

NOTE that you may have to scroll down to see the advanced settings.
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Under "Privacy," click the "Content settings" linkUnder "Privacy," click the "Content settings" link
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Click the "Allow all sites to show pop-ups" radio button under "Pop-Click the "Allow all sites to show pop-ups" radio button under "Pop-
ups"ups"

Note that you may have to scroll down to see the Pop-ups options.

Click "Done"Click "Done"
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Reload the pageReload the page

You can also close the settings tab if you're done altering your settings.

SafariSafari

Open the Safari menu and select the "Preferences" optionOpen the Safari menu and select the "Preferences" option
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Click on the “Security” tab to remove the checkmark from the “BlockClick on the “Security” tab to remove the checkmark from the “Block
pop-up windows” option.pop-up windows” option.

Click the "X" to close PreferencesClick the "X" to close Preferences
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Reload the pageReload the page

ALTERNATE METHODALTERNATE METHOD

In some versions of Safari you can shut off the pop-up blocker by going to Preferences and
unchecking ""Block Pop-up Windows."

Clicking Ctrl+Shift+K will toggle the pop-up blocker on and off.
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How do I complete my assignments?How do I complete my assignments?
Step 1Step 1
To complete an assignment click on the title under AssignmentsAssignments. If the assignment is an entire
unit, the unit will expand, and you'll see the individual activities, their due dates, and point
values, if applicable, within it.

A TEMPORARY ISSUE TO NOTE:A TEMPORARY ISSUE TO NOTE: In some situations, you will complete your work and it will
submit properly, but it doesn't show as completed on the home page. (The “To Do” button still
appears, even though you have completed the assignment.) The gradebook, however, will show
the accurate information. There is no loss of data. We are aware of the issue and are working to
resolve it.

Step 2Step 2
Click on the title of the activity you wish to complete.
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You may have to click on a sub-chapter to find other assignments.

Step 3Step 3
When you click on the assignment, you will be directed to a screen informing you of the
assignment policies/settings and prompting you to begin.

Step 4Step 4
Once the assignment loads, you can begin completing it. If you fully complete the assignment,
click the SubmitSubmit button so that it can be scored.
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How do I view my instructor's syllabus?How do I view my instructor's syllabus?
Click on the "Course Info" link in the upper rightClick on the "Course Info" link in the upper right

Click "Download Syllabus"Click "Download Syllabus"
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How are LaunchPad and LaunchPad SoloHow are LaunchPad and LaunchPad Solo
different?different?
LaunchPad and LaunchPad Solo are both intuitive course spaces with curated, pre-built lessons,
but there is one important difference between the two.

LaunchPad has an e-book and LaunchPad Solo does notLaunchPad has an e-book and LaunchPad Solo does not
• LaunchPadLaunchPad combines an interactive e-bookan interactive e-book with multimedia content and ready-made

assessment options, often including LearningCurve adaptive quizzing that will engage
you with the material.

• LaunchPad SoloLaunchPad Solo provides multimedia content and ready-made assessment options,
often including LearningCurve adaptive quizzing that will engage you with the material,
but without an e-bookbut without an e-book.

LaunchPad with e-bookLaunchPad with e-book

The pre-built chapters are organized around e-book chapters in LaunchPad.

You can read the e-book and complete assignments you find in these units. To see a list of all of
your Assignments, check the top of the page.

For more information about completing your assignments please read this article.
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LaunchPad Solo without e-bookLaunchPad Solo without e-book

The units in LaunchPad Solo contain easy-to-use modules and activities, but do not contain anbut do not contain an
e-booke-book.

To see a list of all of your Assignments check the top of the page. If your instructor assigns any
part of a unit, it will appear here.

For more information about completing your assignments please read this article.
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How do I navigate LaunchPad?How do I navigate LaunchPad?

LaunchPad content is organized in one of two ways, depending on your title. This article will
demonstrate the basic differences between them.

MENU LOCATIONMENU LOCATION
The menu will either be located vertically on the left side of your screen, or horizontally across
the top. The images below demonstrate the difference.

The vertical alignment looks like this:The vertical alignment looks like this:

The horizontal alignment looks like this:The horizontal alignment looks like this:
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TABLE OF CONTENTSTABLE OF CONTENTS

The LaunchPad table of contents appears in the center of your screenThe LaunchPad table of contents appears in the center of your screen
in the vertical alignmentin the vertical alignment

Click the arrows to view the contents of a chapter and its sections.

Click on the title of a resource to open it. Note that the resource will expand to full screen.

From full screen mode, you can navigate as follows:

1. Click HomeHome to return to the LaunchPad home page.
2. Use the PreviousPrevious and NextNext buttons to navigate from one resource to the next.
3. In the e-book, use the Read onRead on button at the bottom to read the next section of the

same reading (using the PreviousPrevious and NextNext buttons will take you to the next reading
in the e-book or into another resource entirely).

4. The e-book also has a circle menu at the top left with a circle for each section of the
current reading.

5. Click the square below the circle menu to access a table of contents for the reading
or show all sections of the reading.
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The LaunchPad table of contents appears on the left side in theThe LaunchPad table of contents appears on the left side in the
horizontal alignmenthorizontal alignment

1. Click the arrow to view the contents of a chapter and its sections.
2. Click the previous and next arrows to navigate through the pages.
3. Note that in this version, when you click on the title of a resource in the table of

contents, it will appear in the center of your screen while the table of contents
remains visible on the left. To go to full screen, click the expand button.

If you've opened a resource in full screen, you can navigate as follows:

1. Click HomeHome to return to the home page, or
2. Use the PreviousPrevious and NextNext buttons to navigate through the pages.
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ASSIGNMENTSASSIGNMENTS

The assignments appear at the top of the home page in the verticalThe assignments appear at the top of the home page in the vertical
alignmentalignment

1. You can toggle between show past due/hide past due;
2. Next to the due dates on the right you will see “To Do” or “Extra Credit” for items

assigned for points and "Optional" for items assigned for no points. You will see the
“Past Due” label when assignments have passed the due date. When you complete
an assignment, the original indicator flips to “Done” except when your teacher has to
manually grade the item. In this case the item retains its original state until your
Instructor grades the item, at which point it will flip to “Done”.

A TEMPORARY ISSUE TO NOTE:A TEMPORARY ISSUE TO NOTE: In some situations, you will complete your work and it will
submit properly, but it doesn't show as completed on the home page. (The “To Do” button still
appears, even though you have completed the assignment.) The gradebook, however, will show
the accurate information. There is no loss of data. We are aware of the issue and are working to
resolve it.
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Click the Assignments tab on the menu to view assignments in theClick the Assignments tab on the menu to view assignments in the
horizontal viewhorizontal view

All assignments, including past due assignments, will be visible.

Next to the due dates on the right you will see “To Do” for assigned items and “Past Due” when
assignments have passed the due date. When you complete an assignment, the original
indicator flips to “Done” except when your teacher has to manually grade the item. In this case
the item retains its original state until your Instructor grades the item, at which point it will flip
to “Done”.

Page 96Page 96LaunchPad



How do I locate my e-book inside LaunchPad?How do I locate my e-book inside LaunchPad?

LaunchPad combines an interactive e-bookinteractive e-book with high-quality multimedia content and ready-
made assessment options, often including LearningCurve adaptive quizzing and more.

LaunchPad Solo provides high-quality multimedia content and ready-made assessment
options, often including LearningCurve adaptive quizzing, but without an e-book.but without an e-book.

There are two methods you can use to locate your e-book in LaunchPad:

1. Locate your e-book chapters inside LaunchPad units;
2. Locate your entire e-book using e-book filtering.

We will explain both methods below.

Method 1: Locating your e-book chapters inside LaunchPadMethod 1: Locating your e-book chapters inside LaunchPad
unitsunits

Click on a unit to open itClick on a unit to open it

Click on the unit subchapter you want to viewClick on the unit subchapter you want to view

You can then click the e-book page.

1. Note that e-book pages have an "(e-book)" link to the right of the chapter name
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Method 2: Locating your entire e-book using e-book filteringMethod 2: Locating your entire e-book using e-book filtering
If you want to view your entire e-book at once, click on the e-book link in the toolbar.

You will now be able to view your entire e-book.

1. Note that you will know you're viewing the entire e-book because LaunchPad will tell
you that at the top of the page;

2. By clicking on chapters, you can view sub-chapters;
3. Click on the chapter link to view it.
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Navigating within the e-book pagesNavigating within the e-book pages
1. In the e-book, use the Read onRead on button at the bottom to read the next section of the

same reading (using the PreviousPrevious and NextNext buttons will take you to the next reading
in the e-book or into another resource entirely).

2. The e-book also has a circle menu at the top left with a circle for each section of the
current reading.

3. Click the square below the circle menu to access a table of contents for the reading
or show all sections of the reading.
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For more information on how to navigate the pages of LaunchPad, please see the help article
How do I navigate LaunchPad?.
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Complete your QuizzesComplete your Quizzes
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How do I complete a quiz?How do I complete a quiz?
Click on the Quiz assignmentClick on the Quiz assignment
A TEMPORARY ISSUE TO NOTE:A TEMPORARY ISSUE TO NOTE: In some situations, you will complete your work and it will
submit properly, but it doesn't show as completed on the home page. (The “To Do” button still
appears, even though you have completed the assignment.) The gradebook, however, will show
the accurate information. There is no loss of data. We are aware of the issue and are working to
resolve it.

Read the policiesRead the policies
Your instructor may impose restrictions on your quiz that include a time limit and the number
of times you can take the quiz. Read the policies carefully before starting.

When you're ready, click Start the QuizStart the Quiz.
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Answer questionsAnswer questions
Click the radio button next to the correct answer. Your instructor may also give you fill-in-the-
blank or essay questions to complete.

Click eBookClick eBook

Your instructor may give you some questions that allow you to study as you go by clicking the
eBookeBook link. The link will open in a new tab.
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This is the eBook page you would see after clicking eBookeBook in the above example.

Click Save to save your workClick Save to save your work
If your instructor has allowed it, you can click Save to save your work and return to it later.
(Please note: you can see this information in the policies). But be aware that once you begin

you will only have the amount of time your instructor allowed to complete the quiz.

Resume the quizResume the quiz

If you've saved your quiz and need to start again, return to the quiz and click Resume the QuizResume the Quiz
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Click Submit to submit your quizClick Submit to submit your quiz
Only click Submit when you've answered all the questions you think you can answer. Once you
click submit you won't be able to return to the quiz.

(Please note: if your instructor has allowed multiple attempts you can see this information in
the policies. If this is not your last attempt, then you can retake the quiz).

Once you submit your quiz, you will receive whatever feedback your instructor has set up for
you. This may include your score, the questions you got right and wrong and what the correct
answers are. Just remember that your feedback depends on your instructor.
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Is it possible to retake quizzes?Is it possible to retake quizzes?
If your instructor allows you take a quiz multiple times, then you can retake a quiz after
submitting your answers as long as the due date and due time haven't passed. To find out
whether your instructor is allowing multiple attempts, take the following steps:

Open the quiz from the LaunchPad home page.Open the quiz from the LaunchPad home page.
Click on the title of the quiz you want to open.

View the quiz Policies.View the quiz Policies.

Look at the quiz policies to see whether you're allowed to take the quiz more than once.
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Where can I see information about a quiz, suchWhere can I see information about a quiz, such
as when it’s due, how many times I can take it,as when it’s due, how many times I can take it,
and how it’s being graded?and how it’s being graded?
Locate the quiz on the LaunchPad home page.Locate the quiz on the LaunchPad home page.
A TEMPORARY ISSUE TO NOTE:A TEMPORARY ISSUE TO NOTE: In some situations, you will complete your work and it will
submit properly, but it doesn't show as completed on the home page. (The “To Do” button still
appears, even though you have completed the assignment.) The gradebook, however, will show
the accurate information. There is no loss of data. We are aware of the issue and are working to
resolve it.

If you look to the right side of the quiz, it will show the totalIf you look to the right side of the quiz, it will show the total
points and the date that the quiz is due.points and the date that the quiz is due.

Open the quiz.Open the quiz.

Open the quiz by clicking on the title.
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Consult the policies.Consult the policies.

If you look under policies, it will tell you the following information:

1. due date.
2. number of attempts you have for the quiz.
3. which attempt will be counted as your graded score.
4. if there is a time limit for the quiz.
5. if you are able to save your work and return later or if you must complete the exam

in one sitting.
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How do I view previous quiz submissions?How do I view previous quiz submissions?
Click on the "Show Past Due" link on your LaunchPad homeClick on the "Show Past Due" link on your LaunchPad home
pagepage
This will reveal hidden homework assignments (and the units that those assignments are
located in).

Click on the submitted quiz you want to viewClick on the submitted quiz you want to view

Click "View Submission"Click "View Submission"
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Review your responsesReview your responses
• You can view your answers as well as any feedback your instructors left for you.
• Click "Close" when you're done reviewing your quiz.
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How do I complete a diagnostic?How do I complete a diagnostic?
Find Diagnostics on your Assignments listFind Diagnostics on your Assignments list

Select a testSelect a test
Click to expand the cluster, then click on the test you want to take.

Page 111Page 111LaunchPad



Answer questionsAnswer questions
1. Read the instructions at the top of the page. Then, read and answer the questions in

any order that you wish.
2. Tick the button by the answer you think is correct.

Submit your answersSubmit your answers
When all the questions on the page have been answered, click SubmitSubmit.

NoteNote: Once you click Submit,Submit, your answers cannot be changed.
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If you forget to answer a question, you will get a reminder message.

Review your answersReview your answers
Once submitted, you will find out if your answers on that page are correct or not.

Click next to continueClick next to continue
There are multiple pages of questions for each quiz.
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If you need a break...If you need a break...
You can navigate to another page, or log out and back in again. You will be able to answer any
remaining DiagnosticDiagnostic questions when you return.

Complete the quiz by the due dateComplete the quiz by the due date
You must answer all of the questions and submit them all to complete your assignment. If you
do not answer all questions, you will get a zero for a grade. Your score will not show at the top
of the page or report to the GradebookGradebook until all of the questions have been answered and
submitted.

Performance ReportPerformance Report
At the end of the DiagnosticDiagnostic quiz, you will get your Performance Report.Performance Report. This report shows how
well you performed on each topic. The blue bar indicates the percentage of questions you
answered correctly.

If you wish to review your answers, you can click on Back to review the questionsBack to review the questions. This will take
you back to the beginning of the DiagnosticsDiagnostics questions. To get to a later page, click NextNext until
you arrive at that page.

Visit the help article How can I use my Diagnostic Performance Report? for more information on
how to use the report to improve your scores on future assignments.
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Click HomeHome to return to your AssignmentsAssignments page.
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How do I use the Equation Editor? (Math andHow do I use the Equation Editor? (Math and
Stats)Stats)
For some questions in quizzes and homework, an Equation Editor will pop-up for you to enter
your answer. You will see this option anytime the input expected is not a common keyboard
entry string.

Place your cursor in the entry box by clicking the equation entryPlace your cursor in the entry box by clicking the equation entry
boxbox

• Enter your answer as an expression (no = sign). Use the symbol and formatting options
as appropriate.

• Choose Submit from the bottom right corner.

Example 1: Entering “twelve-thirteenths” in the Equation EditorExample 1: Entering “twelve-thirteenths” in the Equation Editor

From the menu on the left, choose the highlighted top option to create a numerator and
denominator. Then place your cursor in the numerator to type 12, and tab or move your cursor
to the denominator to type 13. Then select SubmitSubmit from the lower right.
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Example 2: Entering both a super-script and a sub-script on a symbolExample 2: Entering both a super-script and a sub-script on a symbol

All of the highlighted menus in the image below were used to write the formula shown. From
the quick-pick options on the left, the fractional form and exponent were used. At the upper
left the menu option to display a symbol with both a super-script and sub script was chosen.
From the statistical symbols menu on the upper right, sigma was chosen.

The Equation Editor menus across the top allow all of the followingThe Equation Editor menus across the top allow all of the following
symbols:symbols:

The options in each of the drop-down menus are shown below, with the menu being displayed
highlighted in red.

In the first menu the object highlighted is the one chosen in Example 2 to display sigma with
both a super-script and a sub-script.
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Why are parentheses in the Equation EditorWhy are parentheses in the Equation Editor
sometimes red?sometimes red?
When you are using the Equation Editor to submit your answers, the system tries to give clues
when something is wrong. Note the parentheses below are not at the same level, and so
remain red. (NOTE THE REDRED PARENTHESES)

When the system detects parentheses that are closed, then they are shown in black. It is an
indication that the input is viewed by the system as acceptable. (NOTE THE BLACKBLACK
PARENTHESES)

Examples of how the system will evaluate the input with balanced and unbalanced
parentheses:
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Complete your HomeworkComplete your Homework
assignments (Math and Statsassignments (Math and Stats
only)only)
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How do I complete an assigned HomeworkHow do I complete an assigned Homework
activity?activity?
Important notes:Important notes:
--Be sure flash is activated in your browser--Be sure flash is activated in your browser.

• To activate flash in Chrome, please refer to Enable for Chrome.
• To activate flash in Firefox, please refer to Enable for Firefox.
• To activate flash in Internet Explorer, please refer to Enable for Internet Explorer.

--Working in two tabs at once will result in a sub-par experience and may result in incorrect--Working in two tabs at once will result in a sub-par experience and may result in incorrect
grading of your assignment.grading of your assignment.

Click the assigned Homework activity from the Home PageClick the assigned Homework activity from the Home Page

Note the Homework policiesNote the Homework policies
In the navigation bar at the top you will see:

• The title of the activity;
• The point total and if you have earned points toward that point total;
• The due date and time.

Under policies you will learn:

• The due date and time;
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• Which attempt (if your teacher is giving you more than one) will be reported to the
gradebook;

• If you can save and return to a question after starting the activity.

Click "Start the Homework" or choose to "Attempt" a particularClick "Start the Homework" or choose to "Attempt" a particular
questionquestion
Because homework assignments allow you to submit answers to an activity on a question-by-
question basis, there are two ways to begin taking the homework:

1. By clicking the "Start the Homework""Start the Homework" button. This will start the activity from the very
first question in the activity.

2. By clicking the "Attempt""Attempt" button associated with an individual question.
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• If you click "Start the Homework", then the first question in the activity will display;
• If you click "Attempt", then that specific question will display;
• From here you can answer the question by using the answer fields that appear.
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Continue navigatingContinue navigating
On the lower right hand corner you will see three options:

1. DirectionsDirections: to see the quiz policies again;
2. SaveSave: to Save you answer. This will take you back to the main homework page where

you can start the homework again when you're ready;
3. SubmitSubmit: to submit your answer. See below for more on submitting your answer.

SubmitSubmit
Once you submit your question you will see the results.

Continue navigatingContinue navigating

On the lower right hand corner you will see up to four options:

1. StatusStatus. A paper icon will appear indicating that your response has been submitted
(hover over the paper icon to see your submission status).

2. RetakeRetake. Click here to retake the quiz. You will only see this button if you have more
attempts left.

3. StartStart. You can click the start button to move to the next question.
4. DoneDone. Click Done if you're done with the homework. Clicking done will bring you to a

screen (see below) that shows the status of all the questions in the Homework.
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• Click "Start" to begin a question again. Notice in the example below that the "Start"
button is grayed out. That means this student used up all the attempts.

• Click the down-arrow in the "Review" column to see how you answered that particular
attempt.

Click "Details" in lower rightClick "Details" in lower right

This will bring up a screen showing you your score so far, the due date for the homework and
how you answered the homework questions.

Click "Close" to return to the above Status screen.
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How do I start an assigned Homework activity?How do I start an assigned Homework activity?
Important notes:Important notes:
--Be sure flash is activated in your browser--Be sure flash is activated in your browser.

• To activate flash in Chrome, please refer to Enable for Chrome.
• To activate flash in Firefox, please refer to Enable for Firefox.
• To activate flash in Internet Explorer, please refer to Enable for Internet Explorer.

--Working in two tabs at once will result in a sub-par experience and may result in incorrect--Working in two tabs at once will result in a sub-par experience and may result in incorrect
grading of your assignment.grading of your assignment.

Click the assigned Homework activity from the Home PageClick the assigned Homework activity from the Home Page

Note the Homework policiesNote the Homework policies
In the navigation bar at the top you will see:

• The title of the activity;
• The point total and if you have earned points toward that point total;
• The due date and time.

Under policies you will learn:

• The due date and time;
• Which attempt (if your teacher is giving you more than one) will be reported to the

gradebook;
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• If you can save and return to a question after starting the activity.

Click "Start the Homework" or choose to "Attempt" a particularClick "Start the Homework" or choose to "Attempt" a particular
questionquestion
Because homework assignments allow you to submit answers to an activity on a question-by-
question basis, there are two ways to begin taking the homework:

1. By clicking the "Start the Homework""Start the Homework" button. This will start the activity from the very
first question in the activity.

2. By clicking the "Attempt""Attempt" button associated with an individual question.
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• If you click "Start the Homework", then the first question in the activity will display;
• If you click "Attempt", then that specific question will display;
• From here you can answer the question by using the answer fields that appear.
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How do I submit a Homework questionHow do I submit a Homework question
attempt?attempt?
This article will show you how to submit a Homework question attempt after you've already
started a Homework Assignment.

For more information on completing a Homework Assignment, please refer to this article.

Note: If you don't know the answer to a question and wish to leave it blank, you must still clickyou must still click
"Submit" in order for Homework to register your grade"Submit" in order for Homework to register your grade once you've completed the assignment.

Answer the question using the answer fieldsAnswer the question using the answer fields
• After you've provided your answer be sure to click the "Submit""Submit" button

Review questionReview question
Depending on the feedback and review settings set by your instructor, information on if you got
the correct or incorrect answer may appear.
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The status button on the bottom of your screen will now turn into a paper icon indicating that
your response has been submitted. You can hover over this icon to see the submission status.

You have three options from hereYou have three options from here

You can:

1. Retake the same question;
2. Start the next question (Start #2 in this example);
3. Select "Done", which will take you to the Review Attempts page.
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How do I navigate between questions whileHow do I navigate between questions while
completing a Homework Activity?completing a Homework Activity?
This article will show you how to navigate between questions while complete a Homework
Activity. For more information on completing a Homework Activity, please refer to this article.

Use Navigation ButtonsUse Navigation Buttons
The following navigation controls will appear at the bottom of your screen once you submit an
attempt for a question:

1. StatusStatus. A paper icon will appear indicating that your response has been submitted
(hover over the paper icon to see your submission status).

2. RetakeRetake. Click here to retake the quiz. You will only see this button if you have more
attempts left.

3. StartStart. You can click the start button to move to the next question.
4. DoneDone. Click Done if you're done with the homework. Clicking done will bring you to a

screen (see below) that shows the status of all the questions in the Homework.

Status screenStatus screen

• Click "Start" to begin a question again. Notice in the example below that the "Start"
button is grayed out. That means this student used up all the attempts.

• Click the down-arrow in the "Review" column to see how you answered that particular
attempt.
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How do I submit remaining HomeworkHow do I submit remaining Homework
question attempts or view how many attempts Iquestion attempts or view how many attempts I
have left?have left?
There are two ways for you to submit your remaining Homework question attempts after
you've started your Homework Assignment:

• Option 1: Submit the remaining attempts from the Homework activity page;
• Option 2: Submit the remaining attempts from the question navigation.

For more information on completing a Homework Assignment, please review this article.

HOMEWORK POLICIESHOMEWORK POLICIES
The number of question attempts is defined by your instructor and displayed in the question
Settings area.

In the Navigationavigation BBarar at the top you will see:

• The title of the activity;
• The point total and if you have earned points toward that point total;
• The due date and time.

Under PPoliciesolicies you will learn:

• The due date and time;
• Which attempt (if your teacher is giving you more than one) will be reported to the

gradebook;
• If you can save and return to a question after starting the activity.
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Option 1: Submit the remaining attempts from the HomeworkOption 1: Submit the remaining attempts from the Homework
activity page.activity page.

• From the homework activity screen you can view the attempts column next to each
question to see how many attempts you have left and your score on previous attempts.

• You may attempt a question until 0 attempts remain whether or not you submitted a
correct answer.

Click:
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• AttemptAttempt to start the first or next attempt for a question.
• ResumeResume to continue working on a saved attempt for a question.

You will then be taken to the selected question. For more information on submitting a
Homework question attempt, please refer to this article.

Option 2: Submit remaining attempts from the questionOption 2: Submit remaining attempts from the question
navigationnavigation
While working on a particular question you can use the "Retake" button in the lower right to
retake a question. You will only have access to this button when you actually have more
attempts left.

For more information on question navigation please refer to this article.
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How do I see if I am out of attempts or haveHow do I see if I am out of attempts or have
remaining attempts for my Homeworkremaining attempts for my Homework
Assignment?Assignment?

If you no longer have attempts left for a Homework question:If you no longer have attempts left for a Homework question:
1. the attempts column will say "No attempts remain;"
2. the attempt button will no longer appear.

In the example circled in gray, question #2 has no attempts remaining,

For more information on completing a Homework Assignment, please refer to this article.

Page 140Page 140LaunchPad



How do I view previous Homework AssignmentHow do I view previous Homework Assignment
submissions?submissions?
You can view previous Homework Assignments on the "Review Submissions" page. You can
navigate to the "Review Submissions" page using one of two different methods.

For more information on completing an assignment, please refer to this article.

Method 1: Accessing the "Review Submissions" page from theMethod 1: Accessing the "Review Submissions" page from the
homework activity pagehomework activity page

Click on the Homework Assignment on your home pageClick on the Homework Assignment on your home page

Click on "Review Submissions"Click on "Review Submissions"
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Click the arrow to choose which question attempt to reviewClick the arrow to choose which question attempt to review

Review your attemptsReview your attempts

You can:

• Start the next attempt;
• Review the number of attempts completed;
• Review the number of attempts remaining;
• Review your score on the question so far;
• Click on the number to see the latest attempt;
• Click on the arrow icon for a dropdown to choose which question attempt to review.

After you've clicked on the number or selected an attempt from the dropdown in the previous
step you will see the question feedback page.
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Method 2: Accessing the "Review Submissions" page from theMethod 2: Accessing the "Review Submissions" page from the
question navigationquestion navigation

Click on the Homework Assignment on your home pageClick on the Homework Assignment on your home page
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Click to start the homework or choose to attempt one questionClick to start the homework or choose to attempt one question

Click the "Done" button on the lower rightClick the "Done" button on the lower right

Doing this will take you directly to the "Review Submissions" page.

For more information on navigating between questions, please refer to this article.

Review your attemptsReview your attempts

You can:

• Start the next attempt;
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• Review the number of attempts completed;
• Review the number of attempts remaining;
• Review your score on the question so far;
• Click on the number to see the latest attempt;
• Click on the arrow icon for a dropdown to choose which question attempt to review.

After you've clicked on the number or selected an attempt from the dropdown in the previous
step you will see the question feedback page.
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How can I be sure to see my grades afterHow can I be sure to see my grades after
submitting my Homework?submitting my Homework?
You MUST click "Submit" for every questionYou MUST click "Submit" for every question
If you don't know the answer to a question and wish to leave it blank, you must still clickyou must still click
"Submit" in order for Homework to register your grade"Submit" in order for Homework to register your grade once you've completed the assignment.
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How do I submit and review Homework (VIDEO)How do I submit and review Homework (VIDEO)
Important notes:Important notes:
--Be sure flash is activated in your browser--Be sure flash is activated in your browser.

• To activate flash in Chrome, please refer to Enable for Chrome.
• To activate flash in Firefox, please refer to Enable for Firefox.
• To activate flash in Internet Explorer, please refer to Enable for Internet Explorer.

--Working in two tabs at once will result in a sub-par experience and may result in incorrect--Working in two tabs at once will result in a sub-par experience and may result in incorrect
grading of your assignment.grading of your assignment.

<div class="player-unavailable"><h1 class="message">An error occurred.</h1><div class="submessage"><a
href="http://www.youtube.com/watch?v=ggiZx1flG0s" target="_blank">Try watching this video on www.youtube.com</a>, or enable
JavaScript if it is disabled in your browser.</div></div>
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Complete your VideoComplete your Video
assignmentsassignments
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What is a Video Assignment?What is a Video Assignment?
1. Instructor Submitted Video Assignments allow instructors to load a video that you

must comment on and possibly score.
2. Student Submitted Video Assignments require you to upload a video. You may also

have to comment on your own videos and those of your classmates.

Please refer to our other articles to learn more about Video Assignments.
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How do I complete an instructor submittedHow do I complete an instructor submitted
video assignment?video assignment?
Click on the Video Assignment from your home pageClick on the Video Assignment from your home page

Read the policiesRead the policies
The policies will list the due date and other instructions you'll need to know to complete the
Video Assignment.
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Click "Open Video Review" to begin the Video AssignmentClick "Open Video Review" to begin the Video Assignment

Hit play to watch the videoHit play to watch the video
Note that you must watch the video before completing the assignment.Note that you must watch the video before completing the assignment. You will notice that youYou will notice that you
have the option of watching the video on Youtube, but doing this will not enable you tohave the option of watching the video on Youtube, but doing this will not enable you to
complete the assignment.complete the assignment.
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Completing the assignmentCompleting the assignment
1. Click the Assignment tab to view your assignment details.
2. Click the Comments tab to enter comments. For more information on adding

comments to your Video Assignment, see the help article How do I comment on a
video in a Video Assignment?.

3. Click the Rubric tab to complete the rubric. For more information on understanding
and completing rubrics, see the help article What is a rubric and how can it help me
score videos?.

4. Click the Transcript tab to view a full transcript of the video.

Click Submit Assignment from the Assignment tab when you'veClick Submit Assignment from the Assignment tab when you've
completed the Video Assignmentcompleted the Video Assignment
You must submit the minimum number of comments required by your instructor and also
complete the rubric if your instructor has assigned one. Note, however, that you can comment
as many times as you'd like -- you are not limited by the minimum comment requirements of
your instructor.
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How do I complete a student submitted videoHow do I complete a student submitted video
assignment?assignment?
Click on the Video Assignment from your home pageClick on the Video Assignment from your home page

Read the policiesRead the policies
The policies will list the due date and other instructions you'll need to know to complete the
Video Assignment.

Click "Add File" to submit a videoClick "Add File" to submit a video
For more information on loading videos please refer to this article.
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REVIEWREVIEW
In many cases your instructor will ask you to review both your video and that of your
classmates, so be careful to pay attention to the policies.

Review your own workReview your own work

Click "Open Video Review" to begin the Video AssignmentClick "Open Video Review" to begin the Video Assignment
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Hit play to watch the videoHit play to watch the video

Note that you will not be able to complete the assignment before watching the video.Note that you will not be able to complete the assignment before watching the video. You willYou will
notice that you have the option of watching the video on Youtube, but doing this will not enablenotice that you have the option of watching the video on Youtube, but doing this will not enable
you to complete the assignment.you to complete the assignment.

Completing the assignmentCompleting the assignment

1. Click the AssignmentAssignment tab to view your assignment details;
2. Click the CommentsComments tab to enter comments. See this article for more information on

adding comments to your Video Assignment;
3. Click the RubricRubric tab to complete the rubric. See this article for more information on

understanding and completing rubrics;
4. Click the TranscriptTranscript tab to view a full transcript of the video.
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Click Submit Assignment from the Assignment tab when you'veClick Submit Assignment from the Assignment tab when you've
completed the Video Assignmentcompleted the Video Assignment

You must submit the minimum number of comments required by your instructor and also
complete the rubric if your instructor has assigned one. Note, however, that you can comment
as many times as you'd like -- you are not limited by the minimum comment requirements of
your instructor.
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Review videos from your classmatesReview videos from your classmates

Choose the video you want to review from the listChoose the video you want to review from the list

Watch the videoWatch the video
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Click the comment and rubric tabs to fulfill the minimum assignmentClick the comment and rubric tabs to fulfill the minimum assignment
requirementsrequirements

1. Click the CommentsComments tab to enter comments. See this article for more information on
adding comments to a Video Assignment;

2. Click the RubricRubric tab to complete the rubric. See this article for more information on
understanding and completing rubrics;

Click "Done" in the upper left when you've completed reviewing yourClick "Done" in the upper left when you've completed reviewing your
classmate's submissionclassmate's submission

Page 159Page 159LaunchPad



Choose another video to reviewChoose another video to review

Click "Home" in the upper left when you're finished reviewing all of youClick "Home" in the upper left when you're finished reviewing all of you
classmates' videosclassmates' videos
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How do I load a video into a Video Assignment?How do I load a video into a Video Assignment?

This article will describe the four ways you can load a video into a Video Assignment. For
more information on how to complete an instructor submitted Video Assignment, please
refer to the help article How do I complete an instructor submitted video assignment?. For
more information on how to complete a student submitted Video Assignment, please refer
to the help article How do I complete a student submitted video assignment?.

Click on the Video Assignment from your home pageClick on the Video Assignment from your home page
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Click "Add File"Click "Add File"

YOU HAVE FOUR OPTIONS FOR LOADING YOUR VIDEO FILEYOU HAVE FOUR OPTIONS FOR LOADING YOUR VIDEO FILE:

1. Select UploadUpload to upload a video from a file on your computer;
2. Select EmbedEmbed to embed the file using an embed code or URL;
3. Select Video LibraryVideo Library to choose from an array of publisher provided videos that have

been uploaded here specifically for this course;
4. Choose My VideosMy Videos to select a video that you've already uploaded or embedded in this

course or in another course. Note that the My Videos tab will contain videos from all
of your courses and not just from the course you're currently in.
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OPTION 1:OPTION 1: Upload a VideoUpload a Video

Click the "Upload" tabClick the "Upload" tab

Click "Browse" to select a video to uploadClick "Browse" to select a video to upload

The following formats are supported:: avi, flv, mov, mpeg, mpg, mp4, m4v, qt, wmv, 3gp
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Select the file from your computer and click "Open"Select the file from your computer and click "Open"
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Check the "Terms of Use" boxCheck the "Terms of Use" box

Add a Title and DescriptionAdd a Title and Description
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Click "Submit"Click "Submit"

You will see the following dialog box while the video uploads. Closing this window will
terminate the upload.

OPTION 2:OPTION 2: Embed a video fileEmbed a video file

Click the "Embed" tabClick the "Embed" tab

Paste the URL or embed code of the videoPaste the URL or embed code of the video

You can use the URL for a video, but if you prefer to use the embed code you can find it
following the instructions below.

For a Youtube video:

1. Click the Share link under the video.
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2. Click the Embed link.
3. Copy the code provided in the expanded box.

You can view this video to learn how to get the embed code for any video.

Check the "Terms of Use" boxCheck the "Terms of Use" box
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Add a Title and DescriptionAdd a Title and Description

Click "Submit"Click "Submit"

You will see the following dialog box while the video uploads. Closing this window will
terminate the upload.
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You will see the following dialog box when the video upload completes. If you are not
redirected, click "click here."

OPTION 3:OPTION 3: Select a video from the Video LibrarySelect a video from the Video Library

Click the "Video Library" tabClick the "Video Library" tab

The Video Library allows you to choose from an array of publisher provided videos that have
been uploaded here specifically for this course;
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Click on the video you want to assignClick on the video you want to assign

Click "Submit"Click "Submit"

1. Note that you can also choose to preview the video on this screen by pressing the
play button.
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OPTION 4:OPTION 4: Choose previously added video from "My Videos"Choose previously added video from "My Videos"

Click the "My Videos" tabClick the "My Videos" tab

The My Videos tab allows you to browse and select a video that you've already uploaded or
embedded in this course or in another course. Note that the My Videos tab will contain videos
from all of your courses and not just from the course you're currently in.

Click on the video you want to assignClick on the video you want to assign

Click "Submit"Click "Submit"

Note that you can also choose to preview the video on this screen by pressing the play button.
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How do I comment on a video in a VideoHow do I comment on a video in a Video
Assignment?Assignment?
Click on the Video Assignment from your home pageClick on the Video Assignment from your home page

Click "Open Video Review"Click "Open Video Review"

Click on the "Comments" tabClick on the "Comments" tab
If you look at the Assignment DetailsAssignment Details you can see how many comments your instructor is
requiring you to make. You must submit the minimum number of comments required by your
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instructor and also complete the rubric if your instructor has assigned one. Note, however, that
you can comment as many times as you'd like -- you are not limited by the minimum comment
requirements of your instructor.

Click "Add Comment"Click "Add Comment"
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Set the time codeSet the time code
1. Use the time guages on the left and right while sliding the time code buttons to find

the time in the video that you're commenting on.
2. Add a comment. You can bold, italicize, underline or cross out text using the format

tool above the text box.

Click "Post"Click "Post"
Remember that you can comment as many times as you'd like -- you are not limited by the
minimum comment requirements of your instructor.
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When you're done adding comments, click "Done"When you're done adding comments, click "Done"

If you need to add comments to videos that your classmates loaded, you can now do that. Click
on one of your colleague's videos and repeat the steps.
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What is a rubric and how can it help me scoreWhat is a rubric and how can it help me score
videos?videos?
What is a rubric?What is a rubric?

• A rubric is a tool that your instructor may use to communicate the expectations for an
assignment.

• It lists the criteria and describes levels of quality from excellent to poor.

This image shows the rubric for an impromptu speech assignment.

HOW DO I USE A RUBRIC TO SCORE VIDEOS?HOW DO I USE A RUBRIC TO SCORE VIDEOS?
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Click to select the "Video Assignment" from the home pageClick to select the "Video Assignment" from the home page

Click "Open Video Review"Click "Open Video Review"
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Click the "Rubric" tabClick the "Rubric" tab

Score the videoScore the video
1. The Criteria to ScoreCriteria to Score counter will let you know how many criteria you've scored as

you go;
2. The Total points awardedTotal points awarded counter will let you know how many points you've awarded

as you go;
3. Click the boxes corresponding to the grade you want to give for each of the various

criteria.
4. Use the scroll bar on the right to scroll to see the entire rubric.
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Return to the "Assignment" tabReturn to the "Assignment" tab
You can submit the assignment if you've fulfilled the minimum requirements set by your
instructor. Look at the Assignment DetailsAssignment Details to find out if you have any requirements that you
haven't submitted.

If you're ready you can now Submit the AssignmentSubmit the Assignment.
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Click DoneClick Done

If you're required to grade your fellow students' videos you can now do that. Click on the
videos one at a time and repeat the above steps.
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How do I know if I've completed a VideoHow do I know if I've completed a Video
Assignment?Assignment?
See PoliciesSee Policies
Your instructor will set certain requirements when he or she submits a video for you to
comment on and possibly score. These requirements are described under the assignment
policy. In the example below you can see that you must view the video and add two comments
to complete the assignment.

See Assignment Details to see what requirements you've completedSee Assignment Details to see what requirements you've completed

You will see green check marks next to every requirement you've completed under the
Assignment tab of the Video Assignment you're working on.
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Complete your assignments --Complete your assignments --
otherother
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How do I find assigned resources in LaunchPadHow do I find assigned resources in LaunchPad
If you're trying to learn how to enter your course and access your assignments, please refer to
this article.
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My assignment has no title and I can't click toMy assignment has no title and I can't click to
open it. What should I do?open it. What should I do?

This error is caused by an assignment title that is too long to fit on the screen. To fix this error,
zoom out in your internet browser.

Zoom out in your browserZoom out in your browser
You can find the zoom options in the menu of your internet browser. Click the minus sign to
shrink the screen and make room for the assignment title.
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ChromeChrome

FirefoxFirefox

Alternatively, you can use hotkeys to zoom out:

• On PC, use Ctrl+(-) to zoom out. Ctrl+(0) returns the screen to normal.
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• On Mac, use Cmmd+(-) to zoom out. Cmmd+(0) returns the screen to normal.
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How do I submit to a dropbox? Is there a fileHow do I submit to a dropbox? Is there a file
size limit?size limit?

Instructors often use dropboxes to collect files you're submitting as assignments. The
LaunchPad dropbox has a file size limit of 25 MB.

From the LaunchPad home page, open the dropboxFrom the LaunchPad home page, open the dropbox
assignment.assignment.

Click the Submit File button to submit your work.Click the Submit File button to submit your work.

If your upload is successful, you will see your file Submitted with theIf your upload is successful, you will see your file Submitted with the
current date and time.current date and time.
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If your upload is unsuccessful, you will see the "Upload cannotIf your upload is unsuccessful, you will see the "Upload cannot
be completed screen."be completed screen."
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How do I view assignments after the due dateHow do I view assignments after the due date
has passed?has passed?
If assignments seem to disappear from your LaunchPad after their due dates have passed, your
professor may have the LaunchPad set up so that only assignments due in the future are visible
to you. You can view your past due assignments using one of the two methods described
below.

METHOD 1METHOD 1

Click on the "Show Past Due" link on your LaunchPad home page.Click on the "Show Past Due" link on your LaunchPad home page.

This will reveal hidden homework assignments (and the units that those assignments are
located in).

Once you click on this link, any previous assignments and their units will be visible to you. In the
example below, one past-due assignment is now visible.

METHOD 2METHOD 2
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Click on your calendarClick on your calendar

Use the scroll arrows to move from month to monthUse the scroll arrows to move from month to month

You can scroll to prior weeks or months to see your past due assignments. Â

Click on the assignment to reveal the point valueClick on the assignment to reveal the point value
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Click Open to open the assignmentClick Open to open the assignment

NOTE that if the assignment is past due and is assigned for points you will not be able to
complete the assignment for a grade. Â

In some instances, as in the LearningCurve example above, in which your instructor created the
assignment as a learning tool you may be able to work on the assignment, but you still will not
receive a grade.
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How to contribute to a Discussion BoardHow to contribute to a Discussion Board
Instructors often use LaunchPad's Discussion Board feature to allow students to have an
ongoing discussion about a particular topic or reading. Follow the steps below to participate.

Click on the Discussion Board assignmentClick on the Discussion Board assignment

Expand or Collapse the postsExpand or Collapse the posts

You can 1) expand or 2) collapse the posts to make them easier to read and navigate.

Click "New Thread" to start your own discussion or "Reply" to aClick "New Thread" to start your own discussion or "Reply" to a
classmate's postclassmate's post
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Enter your title and type your postEnter your title and type your post

Click "Attach a file" if you want to upload a documentClick "Attach a file" if you want to upload a document
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Click "Post" when you are ready to submit your responseClick "Post" when you are ready to submit your response
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How do I complete a Flashcards assignment?How do I complete a Flashcards assignment?
Instructors often use LaunchPad's Flashcards to help students better understand the concepts
necessary for their course. The steps below will show you how to complete a Flashcard
assignment.

Click on the Flashcard assignmentClick on the Flashcard assignment

Choose your study modeChoose your study mode
You can choose between two study modes:

1. Stack Mode;

2. Table Mode.

Stack ModeStack Mode

In Stack mode, cards are shown one at a time in the center of the screen, as if you're holding
your flashcards in a stack.
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1. Click the flip card link (or double-click the card) to flip the card over.
2. Click the checkbox in the upper-right corner of the card to mark it for quizzing.
3. Click "START QUIZ" to quiz yourself on some cards.
4. Click "SWITCH TO TABLE MODE" to switch into Table mode.
5. Click "ARRANGE CARDS" to arrange cards in your stack in alphabetical order, in order

by status, or randomly.

Table ModeTable Mode

In Table mode, cards are arranged on a simulated "table", where you can drag them around to
arrange them into groups.

• Double-click a card to flip it over.
• Click and drag cards to move them around the table as much as you like.

1. Click the checkbox in the upper-right corner of the card to mark it for quizzing.
2. Click "START QUIZ" to quiz yourself on some cards.
3. Click "SWITCH TO STACK MODE" to switch into Stack mode.
4. Click "ARRANGE CARDS" to arrange cards in your stack in alphabetical order, in order

by status, or randomly.
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Click Arrange CardsClick Arrange Cards
Flashcards will, by default, be arranged alphabetically, but you can choose how you would like
to arrange the cards to suit your preference.

Arrange cards to suit your preferenceArrange cards to suit your preference

1. AlphabeticallyAlphabetically. Cards will be arranged alphabetically, as they were when you first
started the activity.

2. By StatusBy Status. Cards will be arranged with learned cards first, then cards you needed
help with, then missed cards, then unquizzed cards.

3. RandomlyRandomly. Cards will be arranged in random order.
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Take quizTake quiz
You can quiz yourself on the cards at any time by clicking Start Quiz.

Choose which cards to quiz yourself onChoose which cards to quiz yourself on
1. UnlearnedUnlearned. Cards that you either haven't quizzed yourself on yet, or that you tried

but gave up on during a quiz.
2. LearnedLearned. Cards that you got right on a previous quiz.
3. CheckedChecked. Cards that you've checked off.
4. AllAll. All cards in the flashcard set.
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Type the correct termType the correct term
• Try to type the term that matches each definition into the white textbox, then click CheckCheck

AnswerAnswer to see if you're right.
• If you don't know the term, try clicking HelpHelp.
• If you still don't know, click Show AnswerShow Answer to see the term and move on.
• Click Exit QuizExit Quiz at any time to exit quiz mode. Any terms you answered correctly will be

counted as having been completed.

Check AnswerCheck Answer

1. Click Try AgainTry Again to enter another answer.

2. Click Show AnswerShow Answer.to see the correct answer.
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Click Help to see how many letters you need to fill in to complete thatClick Help to see how many letters you need to fill in to complete that
card.card.

Show answerShow answer

1. Click Next CardNext Card to see the next card in the quiz.

2. Click Exit QuizExit Quiz to quit.
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Exit Quiz to quit and start againExit Quiz to quit and start again

Click DetailsClick Details
From the main Flashcards screen, you can click DetailsDetails to get a breakdown of your progress.
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How can I see assignments with unique dueHow can I see assignments with unique due
dates in my assignment calendar?dates in my assignment calendar?
Click to open CalendarClick to open Calendar

View CalendarView Calendar
Your assignment calendar will show you all the assignments in your course.

Use scroll buttons to see different monthsUse scroll buttons to see different months
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Choose List or Month to change viewChoose List or Month to change view

You can view your calendar in Agenda mode by clicking "List" and you can return to the
Calendar mode by clicking "Month."

Click on an assignment to see settingsClick on an assignment to see settings
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Click "Open" to open an assignmentClick "Open" to open an assignment
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Complete your LearningCurveComplete your LearningCurve
assignmentsassignments
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How does LearningCurve work?How does LearningCurve work?
Activities explainedActivities explained

To begin an activity, just click on it from your home page.

When you do that, an explanation of how the activity is scored will be shown to you.

• Your task in this activity is to score points by answering questions.
• Your instructor has established a certain score you need to achieve to demonstrate

comprehension of the concept. That score is called a “target score.”
• Once you reach the target score, you will receive full credit for completing the activity.

You must reach the target score to receive credit for the activity.
• Questions get harder as you progress through the activity, and you get more points for

answering harder questions.

When you are ready to begin, click Start Activity - top right hand corner.

Questions explainedQuestions explained
When you select a LearningCurve activity, you are presented with a series of questions. As soon
as you click on an answer choice, you receive feedback for that choice. You are able to build up
your score by answering correctly.
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Questions in each activity are divided into levels. If you get a question correct without hints, the
next question for that topic will come from the next most difficult level. In this way,
LearningCurve adapts to your needs and is able to adjust its level of difficulty based on your
performance.

Helpful tipsHelpful tips
LearningCurve offers many helpful tips to assist you during an activity:

HintsHints

The “Get a Hint” option either provides quick tips to help you answer a question or removes
incorrect choices one at a time, with explanation of why a removed answer is incorrect
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FeedbackFeedback

If you answer a question incorrectly, LearningCurve gives feedback about that answer.

Show AnswerShow Answer
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If the question is too difficult, you are able to click on “Show Answer” to see the answer;
however, no points are awarded and you continue to be given questions from that same topic
and difficulty level.

Scoring explainedScoring explained
When you select the correct answer on your first try, you receive the full points available for
that question. If you don't answer the question correctly on the first try, you can try again! The
number of points you can potentially earn will decrease with each incorrect answer, but you
can still earn points on the second and third tries, so don't give up!

Even if you are unable to earn points for a particular question, you'll never lose points that you
have already earned.

Potential pointsPotential points

The faintly colored bars indicate the potentialpotential points you can receive for answering the question
correctly.

Current scoreCurrent score

The filled in portion of the Target Score Progress bar represents your currentcurrent score.

Remember, the goal is to keep answering questions until the target score of the activity is
reached and the score bar is completely filled.

Additional reviewAdditional review
LearningCurve provides additional review resources both during, and after an activity.
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Cross-referenceCross-reference

Each question includes a cross-reference to instructional material (either to your print books or
to online content) found on the bottom of the player.

Use this link to get help answering the question. Unlike “Show Me” or “Get a Hint,” the Cross-
Reference link won’t reduce the number of points you can earn.

Be careful to avoid relying on these assistants; learning concepts depends on your ability to
work through these questions on your own.
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Personalized study planPersonalized study plan

After you’ve completed a topic or if you select “Take a Break” you can access your own
personalized study plan.

This study plan shows you how well you perform or how well you understand the various areas
or topics your instructor has assigned to you, and therefore which areas would benefit from
more review.
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Where do I go? Navigating LearningCurveWhere do I go? Navigating LearningCurve
Drop-down MenuDrop-down Menu

In the upper right-hand corner of your LearningCurve screen, you’ll find your ability to navigate
from course to course.

The drop-down menu will list all courses that you are enrolled in. Simply click on a course title
to enter that course. It is also possible to switch courses from this menu. If, for instance, you’ve
joined a general course and would like to move into your instructor’s course.
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How do I know what my assignments are?How do I know what my assignments are?

LearningCurve activities are listed in a table on the main page. If your instructor has assigned a
due date to the activities, each activity title will be highlighted in green and the due date will be
listed.

Activities can be assigned by your instructor without a specific due date. These activities will
need to be completed by the end of the semester.

It is possible to sort the activities by due date so that you know which activity needs to be
completed next.

Page 215Page 215LaunchPad



How do I complete my assignments?How do I complete my assignments?
Activities ExplainedActivities Explained

To begin an activity, just click on it from your home page.

When you do that, an explanation of how the activity is scored will be shown to you.

• Your task in this activity is to score points by answering questions.
• Your instructor has established a certain score you need to achieve to demonstrate

comprehension of the concept. That score is called a “target score.”
• Once you reach the target score, you will receive full credit for completing the activity.

You must reach the target score to receive credit for the activity.
• Questions get harder as you progress through the activity, and you get more points for

answering harder questions.

When you are ready to begin, click "Begin Activity."

Questions ExplainedQuestions Explained
When you select a LearningCurve activity, you are presented with a series of questions. As soon
as you click on an answer choice, you receive feedback for that choice. You are able to build up
your score by answering correctly.

Questions in each activity are divided into levels. If you get a question correct without hints, the
next question for that topic will come from the next most difficult level. In this way,
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LearningCurve adapts to your needs and is able to adjust its level of difficulty based on your
performance.

Helpful TipsHelpful Tips
LearningCurve offers many helpful tips to assist you during an activity:

HintsHints

The “Get a Hint” option either provides quick tips to help you answer a question or removes
incorrect choices one at a time, with explanation of why a removed answer is incorrect.
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FeedbackFeedback

If you answer a question incorrectly, LearningCurve gives feedback about that answer.

Show AnswerShow Answer
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If the question is too difficult, you are able to click on “Show Answer” to see the answer;
however, no points are awarded and you continue to be given questions from that same topic
and difficulty level.

Scoring ExplainedScoring Explained
When you select the correct answer on your first try, you receive the full points available for
that question. If you don't answer the question correctly on the first try, you can try again! The
number of points you can potentially earn will decrease with each incorrect answer, but you
can still earn points on the second and third tries, so don't give up! Even if you are unable to
earn points for a particular question, you'll never lose points that you have already earned.

Potential PointsPotential Points

The faintly colored bars indicate the potentialpotential points you can receive for answering the question
correctly.

Current ScoreCurrent Score

The dark section represents your currentcurrent score. Remember, the goal is to keep answering
questions until the target score of the activity is reached and the score bar is completely filled.

Additional ReviewAdditional Review
LearningCurve provides additional review resources both during, and after an activity.
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Cross-ReferencesCross-References

Each question includes a cross-reference to instructional material, either to your print books or
to online content.

Use this link to get help answering the question. Unlike “Show Me” or “Get a Hint,” the Cross-
Reference link won’t reduce the number of points you can earn.

Be careful to avoid relying on these assistants; learning concepts depends on your ability to
work through these questions on your own.
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Personalized Study PlanPersonalized Study Plan

After you’ve completed a topic, or if you select “Take a Break” you can access your own
personalized study plan. This study plan shows you how well you perform or how well you
understand the various areas or topics your instructor has assigned to you, and therefore
which areas would benefit from more review.
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LearningCurve: How do I view my scores?LearningCurve: How do I view my scores?
How to View My ScoresHow to View My Scores

Once you complete an activity, click on “Report” next to the activity due date on your home
page.

Target scoreTarget score

Click your study plan to see whether or not you’ve reached the Target Score for that activity.
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Topic BreakdownTopic Breakdown

Your report page is a good way to track how well you are performing overall, but it also breaks
down your performance on each topic included in the activity.

You can click on each of the topics in order to see suggested material that might help you
improve.
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Study on your ownStudy on your own
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Navigating LaunchPadNavigating LaunchPad
Step 1Step 1
LaunchPad is designed to make it as easy as possible for you to access the resources and
assignments you need to succeed in your course. When you first log in to LaunchPad, you'll
probably see your class's "Welcome Page," which may include a message from your instructor.
Click Enter CourseEnter Course to open your course.

Step 2Step 2
After you click "ENTER COURSEENTER COURSE," you'll see the LaunchPad home page, which lists all your
course content and assignments in the order in which they are due. Click on the title of an
assignment to open it.

A TEMPORARY ISSUE TO NOTE:A TEMPORARY ISSUE TO NOTE: In some situations, you will complete your work and it will
submit properly, but it doesn't show as completed on the home page. (The “To Do” button still
appears, even though you have completed the assignment.) The gradebook, however, will show
the accurate information. There is no loss of data. We are aware of the issue and are working to
resolve it.
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Step 3Step 3
From here, you can complete the assignment. If your assignment is for a grade, you'll see the
number of points it's worth in the upper-right corner of the screen.

When you're done, click HomeHome to return to your home page and to view your other
assignments.
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Step 4Step 4
Your assignment scores will also be shown in the assignment listing on the home page. Also,
check the progress bars at the top of each unit, which show how many assignments in the unit
you've completed so far, and how well you've done on completed assignments.

You will see “To Do” or “Extra Credit” for items assigned for points and "Optional" for items
assigned for no points. You will see the “Past Due” label when assignments have passed the
due date. When you complete an assignment, the original indicator flips to “Done” except when
your teacher has to manually grade the item. In this case the item retains its original state until
your Instructor grades the item, at which point it will flip to “Done”.

Step 5Step 5
Your instructor may keep track of how long you spend in various activities. To ensure accurate
timing, always sign out when you're done. To do so, return to the home page, click on your
name in the upper-right corner of the screen, and select Sign OutSign Out.
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How do I find unassigned resources inHow do I find unassigned resources in
LaunchPadLaunchPad

LaunchPad is designed to make it as easy as possible for you to access the resources and
assignments you need to succeed in your course. There are two different avenues you can
take for finding unassigned resources and we will explore both in this article. If you're
trying to learn how to enter your course and access your assignments, please refer to the
help article Navigating LaunchPad.

Avenue 1Avenue 1 -- Opening up LaunchPad units. You can follow this path to open up and explore
the units on your LaunchPad homepage.

Avenue 2Avenue 2 -- Browsing LaunchPad resources. You can follow this path to find various
unassigned resources that can help you further your understanding of the course material.

Avenue 1 -- Opening up LaunchPad unitsAvenue 1 -- Opening up LaunchPad units
When you first enter your course you will see a list of assigned items at the top. Below those
are the unassigned unitsunassigned units for your course. Often these units will be broken up by chapter or by
subject matter.
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Open up a unitOpen up a unit

To open an unassigned LaunchPad unit, click on the arrow to the left of the unit.

Select a sub-unitSelect a sub-unit

Inside the unit you will see all the sub-units you can choose from. You may, for example, see
sub-chapters. You will also see any study resources, assigned or unassigned, associated with
that unit. In the image below you can see there's an unassigned LearningCurve.

1. You can continue to open up the sub-units if you wish by clicking the arrows on the
left side.

2. You can click on the resource to open it up.
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Open up a resourceOpen up a resource

Once you have drilled down through the unit and located the resource you want, you can click
on it to open it up.

Study with your resourceStudy with your resource

You are now ready to begin studying with your resource. In the example below, you can see
the LearningCurve resource.
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Use Previous and Next to access other sub-unitsUse Previous and Next to access other sub-units

You can navigate from unit to unit or sub-unit to sub-unit using the Previous and Next buttons
on the upper right hand side of the screen.

It's IMPORTANT to remember to save your work before you navigate away from a resource forIt's IMPORTANT to remember to save your work before you navigate away from a resource for
which you've submitted answers.which you've submitted answers.

Click Home to return to the LaunchPad table of contentsClick Home to return to the LaunchPad table of contents

Once again, it's IMPORTANT to remember to save your work before you navigate away from aOnce again, it's IMPORTANT to remember to save your work before you navigate away from a
resource for which you've submitted answers.resource for which you've submitted answers.

Avenue 2 -- Browsing LaunchPad resourcesAvenue 2 -- Browsing LaunchPad resources
You can follow this path to find various unassigned resources that can help you further your
understanding of the course material.
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To begin, CLICK on the Resources icon.

Choose your ResourceChoose your Resource
From the resources dialog box you will see three different ways to navigate through your
resources.

1. Search Course
2. Content by type
3. Content by chapter

Search CourseSearch Course
1. Use the dialog box to search for the resource you're looking for.
2. Once you locate the resource you want, click on the blue icon to open it.
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Content by typeContent by type
You can also find resources by browsing content by type. After you've clicked the Resources
button on the LaunchPad home page, click Content by Type.

Select the content type you wish to exploreSelect the content type you wish to explore

You will see a wide variety of different resources to choose from. Click on a content type to see
all the resources within it.

In this screenshot we've used Vocabulary Flashcards as an example.
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Click on the resource you want to openClick on the resource you want to open

Begin studying with your resource.Begin studying with your resource.

Follow the instructions to begin studying.

In this example you can see what a vocabulary flashcard exercise looks like.
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Content by chapterContent by chapter
Finally, you can find resources by browsing content by chapter. After you've clicked the
Resources button on the LaunchPad home page, click Content by chapter.

Select the chapter you want to exploreSelect the chapter you want to explore

If there are a lot of resources available in a chapter it may take several seconds to open up.
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Click on the resource you want to study withClick on the resource you want to study with

From here you have two choices:

1. Choose a sub-chapter to drill deeper into the chapter, OR;
2. Choose a resource to study with.
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Begin studying with your resource.Begin studying with your resource.

In this example you can see what a statistical video looks like.
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Can I access a LearningCurve assignment afterCan I access a LearningCurve assignment after
the due date has passed?the due date has passed?

Yes! Even after the due date passes you can still go back and access LearningCurve. Here's
how:

Click to show past due assignmentsClick to show past due assignments

Click the arrow to expand the chapter you're studyingClick the arrow to expand the chapter you're studying
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Click LearningCurveClick LearningCurve

When you first open your past due assignment you will see the below warning message letting
you know that the assignment is past due and you won't be earning points for it. To proceed,
Click OKClick OK.
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Click Begin Activity to beginning using LearningCurveClick Begin Activity to beginning using LearningCurve
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My ebook page does not progress when I clickMy ebook page does not progress when I click
the "Read on" button. What can I do to fix this?the "Read on" button. What can I do to fix this?
This problem can occur when your highlighting extends between sections. Follow the
instructions below for details on how to use the "Clear highlights" feature to resolve this
problem.

Locate the problemLocate the problem
1. In the section of the ebook below you'll notice that this student highlighted

continuously between two sections.
2. When you try to click "Read on" below to see the rest of your ebook, you'll notice that

the button will not respond.

Click "Notes" and "Clear Highlights"Click "Notes" and "Clear Highlights"
Note: simply removing the singular instance of highlighting that's causing the problem will not
re-enable the "Read on" button. You MUST use the "Clear highlights" feature.
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Click "Home" in the upper left hand corner to return to theClick "Home" in the upper left hand corner to return to the
home pagehome page

Return to the ebook sectionReturn to the ebook section

Click "Read on"Click "Read on"
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How do I add notes to a LaunchPad eBookHow do I add notes to a LaunchPad eBook
page?page?
You can add notes to any eBook page using the top note feature. Here are some general rules
to keep in mind:

• By default, your instructor's notes are public. You can see them and reply to them. All
students can also see all other students' replies.

• When you author a note, the notes are always private. The only way your notes will be
public is if you're replying to an instructor's note.

From an eBook page, click Notes and select Add top note fromFrom an eBook page, click Notes and select Add top note from
the drop-down menu.the drop-down menu.

A dialogue box will open where you can enter your note.
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Enter your note.Enter your note.

When you have finished creating your note, click Post.When you have finished creating your note, click Post.

View your note.View your note.
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Your note will appear at the top of the eBook page.

Edit or delete your noteEdit or delete your note
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Track your progressTrack your progress
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Can I see how I'm doing as I go?Can I see how I'm doing as I go?

Yes. You can always see how many assignments within a particular unit you have completed asYes. You can always see how many assignments within a particular unit you have completed as
well as your average score on those assignments. To see how you are doing in a particular unit,well as your average score on those assignments. To see how you are doing in a particular unit,
look at the bar that exists at the top right of the unit.look at the bar that exists at the top right of the unit.

Note:Note: The completion bar does not take into account optional assignments or eBook pages.The completion bar does not take into account optional assignments or eBook pages.
Therefore, your completion percentage may be less than 100% even if you've completed all theTherefore, your completion percentage may be less than 100% even if you've completed all the

assessable assignmentsassessable assignments..

If you hover over the bar with your mouse, you can see how many assignments are in the unit,If you hover over the bar with your mouse, you can see how many assignments are in the unit,
how many of those assignments you have completed, and your average score on thehow many of those assignments you have completed, and your average score on the
completed assignments thus far.completed assignments thus far.
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How can I use the gradebook to track myHow can I use the gradebook to track my
progress?progress?
Click on the Gradebook from the home pageClick on the Gradebook from the home page

Check out your scoresCheck out your scores
Once in the gradebook you can view:

1. Your total score for the course;
2. Grade categories with your category scores;
3. Your assignments;
4. Your scores for each assignment;
5. Whether or not you submitted your assignment;
6. Your assignment due dates. Note that items marked in red are past due.
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Click the activity link in the upper right hand corner to see moreClick the activity link in the upper right hand corner to see more
activity informationactivity information

Check out your activityCheck out your activity
Once you're on the activity page you can see:

1. Your total score;
2. Your activity, divided by day;
3. What time you started each activity;
4. How long you spent on each activity;
5. How long you've spend in total in LaunchPad.
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Click Home or GradesClick Home or Grades
1. Home to return to the home page, or,

2. Grades to return to see your Gradebook.
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How can I use my Diagnostic PerformanceHow can I use my Diagnostic Performance
Report?Report?

After taking a DiagnosticDiagnostic test, a Performance ReportPerformance Report is generated that you can access at any
time. You can use this report to identify problem areas that you need to study.

Access the Performance ReportAccess the Performance Report
Find the DiagnosticDiagnostic on your AssignmentsAssignments list. Click on it to access the Performance ReportPerformance Report.

NOTE:NOTE: You can also right-click and select "Open link in a new tab" or "Open link in a new
window" to easily toggle back and forth between your LaunchPad and your PerformancePerformance
ReportReport.

Note any problem areasNote any problem areas
Focus on topics with a lower score (shorter blue bar). Note the names of the topics that you
want to study.
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Return to your LaunchPadReturn to your LaunchPad
Click HomeHome to return to your LaunchPad.

Search for topicsSearch for topics
Find study materials that match the topics you noted down by using the search bar at the top
right of your LaunchPad.

For example, you can use LearningCurve exercises to study and practice.
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Practice in LearningCurvePractice in LearningCurve
LearningCurve is a great resource for studying that encourages you to use the textbook and
other resources to help you answer questions.

For more information on how LearningCurve works, visit our help article How do I complete a
LearningCurve assignment?.

Study from the e-BookStudy from the e-Book
You can also find chapters in your e-Book that can help.
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Work with your campus LMSWork with your campus LMS
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How do I edit my Campus (LMS) ID?How do I edit my Campus (LMS) ID?
After you have entered your Campus (LMS) ID as part of the registration process, you can make
changes to your ID through a link on LaunchPad.

Step 1Step 1
If your instructor requires you to enter your Campus (LMS) ID, you will be prompted to enter
your ID number when registering for the course.

Step 2Step 2
For your security, your Campus (LMS) ID is hidden on your LaunchPad home page. Click the
drop down menu under your name in the upper right hand side of your screen, then click
“View/Edit Campus LMS ID”“View/Edit Campus LMS ID” to view the value you entered during registration.
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Step 3Step 3
From here, you can make changes to your Campus (LMS) ID.

Step 5Step 5
Once you are satisfied with your changes, enter your password and click “save.”“save.” If you do not
want to save your changes, you can click “cancel.”“cancel.”

*NOTE: If your instructor has required that you enter your Campus (LMS) ID, it is impossible to
delete your ID completely.
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Get more helpGet more help
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I'm having trouble using LaunchPad on myI'm having trouble using LaunchPad on my
iPad. Can you help?iPad. Can you help?
While LaunchPad has a responsive design, it’s not fully compatible with mobile devices such as
iPad.

You will have a better experience on a desktop or laptop computer.

Page 260Page 260LaunchPad



Can I get a refund if I drop the course?Can I get a refund if I drop the course?
RefundsRefunds
If you purchased access online and drop the course, contact Tech Support (within two weeks of
purchasing access) to get a refund. You can then re-purchase access when you take the course
later.

Please note:Please note: if you have already registered your student access code, you will not be eligible for
a refund.

You can reach tech support:You can reach tech support:

By filling out an online formBy filling out an online form

This will help us have all the information we need about what you are experiencing.

Higher Ed Tech Support Form

High School Tech Support Form

By phoneBy phone

Call 1-800-936-6899.

Technical Support HoursTechnical Support Hours (Eastern Time)

• Monday - Thursday: 8:00 a.m. - 3:00 a.m.
• Friday: 8:00 a.m. - 12:00 a.m.
• Saturday: 12:00 p.m. - 8:00 p.m.
• Sunday: 12:00 p.m. - 3:00 a.m.
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Some screens in LaunchPad seem to be missingSome screens in LaunchPad seem to be missing
a scrollbar. What can I do to fix this?a scrollbar. What can I do to fix this?
Some of our instructors and students are reporting an inability to scroll. It seems to be
happening most often with Windows 7, 8, or any operating system that has touchscreen-
enabled functionality, whether you're actually using a touchscreen or not. If you've experienced
this issue, you might try the following:

Firefox usersFirefox users

Under the red x in the upper-right corner of your browser--that is, the button that closes your
browser--you'll see the Open MenuOpen Menu, which is a button with three lines. Click it to open it.

Click Add-ons.Click Add-ons.
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Search for Grab and Drag.Search for Grab and Drag.

A new tab will open in your browser. In the Search for all add-onsSearch for all add-ons box in the upper-right corner
of the tab, search for Grab and DragGrab and Drag.

Install Grab and Drag.Install Grab and Drag.

Grab and Drag should be the first add-on in the list. Click InstallInstall.
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Click Accept and Install.Click Accept and Install.

The End-User License Agreement will pop-up. Click Accept and InstallAccept and Install.

Click Restart Now.Click Restart Now.

You must restart your browser to complete installation. Click Restart nowRestart now.

Page 264Page 264LaunchPad



Configure Grab and Drag and click Finished.Configure Grab and Drag and click Finished.

Your browser will close then open again. A second window, the Grab and Drag Startup Wizard,
will also open. Select your configuration preferences then click Finished.

Make additional preference selections.Make additional preference selections.
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If you've chosen to Open the main preferences dialog afterwardsOpen the main preferences dialog afterwards, select your additional
preferences, click ApplyApply, and click OKOK.

Log out of LaunchPad and log back in.Log out of LaunchPad and log back in.

If you haven't already, log out of LaunchPad, close your browser, and log back in. You should
now be able to use your mouse to click and scroll up and down the page.

Google Chrome usersGoogle Chrome users

Under the blue x in the upper-right corner of your browser--that is, the button that closes your
browser--you'll see Customize and control Google ChromeCustomize and control Google Chrome, which is a button with three lines.
Click it to open it.

Select Tools then Extensions.Select Tools then Extensions.
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Click Get More Extensions.Click Get More Extensions.

Search for Scrollbar Anywhere.Search for Scrollbar Anywhere.

In the Search the Store box in the upper-left corner of the screen, search for Scrollbar
Anywhere. Select Scrollbar Anywhere ExtensionScrollbar Anywhere Extension.
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Click + Free.Click + Free.

Click Add.Click Add.

Log out of LaunchPad and log back in.Log out of LaunchPad and log back in.

Chrome will give you a confirmation message if the installation was successful. If you haven't
already, log out of LaunchPad, close your browser, and log back in. You should be able to use
your mouse to click and scroll up and down the page.
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How do I get in touch with tech support?How do I get in touch with tech support?

 Before you contact tech support, try visiting these help articles:

• What do I do if my access code doesn't work?
• I've forgotten my username/password. What do I do?
• How do I clear my cache?

If you have trouble with registration, access, or anything else, contact our tech support team.

You can reach tech support:You can reach tech support:

By filling out an online formBy filling out an online form

This will help us have all the information we need about what you are experiencing.

Higher Ed Tech Support Form

High School Tech Support Form

By phoneBy phone

Call 1-800-936-6899.

Technical Support HoursTechnical Support Hours (Eastern Time)

• Monday - Thursday: 8:00 a.m. - 3:00 a.m.
• Friday: 8:00 a.m. - 12:00 a.m.
• Saturday: 12:00 p.m. - 8:00 p.m.
• Sunday: 12:00 p.m. - 3:00 a.m.
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What can I do if my graphing question in myWhat can I do if my graphing question in my
quiz is blank?quiz is blank?

You may notice once in a while that you can't see the graph that you're supposed to see in
one of your questions in your quiz. This happens only in Chrome and Safari and is very
easy to fix. Just follow the steps below.

Start or resume your quizStart or resume your quiz

Minimize and maximize your browserMinimize and maximize your browser
Notice in the example below that the graph for this question seems to be invisible.
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Click the minimize icon in the upper right of your browserClick the minimize icon in the upper right of your browser
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Click the maximize button in the upper right of your browserClick the maximize button in the upper right of your browser

Answer the questionAnswer the question

You should now be able to see the graph for your question.
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Call technical support if this doesn't solve your problemCall technical support if this doesn't solve your problem
Please see the help article How do I get in touch with tech support?.

Page 273Page 273LaunchPad



A loading screen led to an error page or timedA loading screen led to an error page or timed
out. What should I do?out. What should I do?
If you are experiencing long loading times or errors while accessing your assignments or
gradebook, you may need to clear your cache.

 In most browsers, you can type Ctrl+Shift+DelCtrl+Shift+Del to skip straight to the cache options. Or,
you can follow the steps below for your browser type.

Clear your cacheClear your cache
Click the links below to see how to clear your cache in each internet browser.

• Chrome
• Microsoft Edge
• Internet Explorer
• Firefox
• Safari
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