Imaging your Classmate (Veteran/Rookie Image Download)

Imaging your Classmate (Veteran/Rookie Image
Download)

This document describes the procedure for creating a bootable USB drive to restore the 2014 FRC
image on a Classmate computer. Note that Veteran teams are not required to re-image their
Classmates. If you do not wish to re-image your Classmate you will need either a USB optical drive
or to copy the contents of the NI FRC Update, and optionally the LabVIEW DVD (if programming in
LabVIEW) or WindRiver DVD (if programming in C++) then you can start with the appropriate
document for C++, Java, LabVIEW, or DS only.

UPDATE 1/3/14: We discovered an error with the EQ9 Classmate Image E09_DRV_2014_161213.
While we fix the image, here's a document on how you can correct the issue.
E09_DRV_2014_030114 no longer has this issue.

Prerequisites

Figure 1: E09 Classmate Figure 2: E11 Classmate Figure 3: E12 Classmate

1

. EQ9, E11, E12, or E14 Classmate computer

2. 8GB or larger USB drive

. 7-Zip software installed. Download here (www.7zip.org) As of the writing of this
document, the current released version is 9.20 (2010-11-18)

W
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4. RMprepUSB software installed. Download here. Scroll down the page and select the full
version’s download link. As of 13-May-2014, the current released version is
Install_RMPrepUSB_Full_v2.1.718.zip

Download the Classmate Image

Image Filename Classmate Model DS Capable |LabVIEW 2013 |C++ (Windriver) (lava (Netbeans)
E09 _DRV_2014 030114.7z EO9 YES NO NO NO
Ell DRV 2014 051113.7z Ell YES NO NO NO
El1l DEV_2014 081113.7z Ell YES YES YES YES
El12 DRV 2014 171213.7z El12 YES NO NO NO
El2 DEV_2014 171213.7z E12 YES YES YES YES
El4 DRV 2014 301213.7z El4 YES NO NO NO
El4 DEV_2014 301213.7z El4 YES YES YES YES

Download the Classmate image via the links below. Select the option that best fits your desired
use case; as a Driver Station only, or as a Driver Station and robot code development platform.
Due to the limited size of hard drive in the EQ9, only the Driver Station option is available. The E11
and E12 have sufficient space which allows for all the development environments to be installed at
the same time along with the Driver Station software.

+ EQ9 - Driver Station only (E09_DRV_2014_030114.7z)
« E11 - Driver Station only (E11_DRV_2014_051113.7z)
+ E11 - Driver Station and robot code development (E11_DEV_2014_081113.72)
« E12 - Driver Station only (E12_DRV_2014_171213.77)
+ E12 - Driver Station and robot code development (E12_DEV_2014_171213.72)
+ E14 - Driver Station only (E14_DRV_2014_301213.77)
* E14 - Driver Station and robot code development (E14_DEV_2014_301213.7z)

NOTE: These images only install the prerequisite core FRC software, it is still necessary to install
the 2014 season-specific updates (see the Update Software step near the end of this document)

Preparation

1. Place the image file downloaded from the Intel site to a folder on your root drive (e.g.
C:\2014_Image)

2. Connect USB Flash drive to the PC to use as the new restoration drive.

3. If using the E14 see the E14 Supplemental Preperation near the bottom of this
document.
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RMPrep

File Edit Drive Bootloaders Settings Help

7.56i8 USE DISK

1 Parttion Size (M8} 2 Volume Label

et [Gererc [~ Set partition as non-bootable

™ Mo user prompts
3 Bootioader Oplions . Image Tooks -

& WinPEv2/WinPEva/ista/win? bootable [BODTMGR] [CC4) -

" MS-D0S boctable [I0.575] [CC3 and CCADOSUFD)
" #P/BatPE bootsble [MTLDR) Drive -> File
¢ FREEDOS bootable [KERMEL SYS]

" SYSLINUX bootable [LDLINUX 55 + SYSLINUX CFG] R ko I

4 Filesystem and Overrides -

. NOACT - Tick this box if you do not

[ Boot as FOD (4 no MBR) want the drive to be bootable

[~ Boot s ZIP [A: with MBR)
" FAT32 [ Boot 2 HDD [C: 2PTNS)
[~ Force use of LBA calls

" FAT1E

I g :
HIES [ Use 64hd/32sec if possible
¥ 5 Copy OS files after Format [~ BartPE -= Drive
|C:\Usel?\J amesiDesktop\Test
Follows steps 1 to 6 to partition, format and make bootable a drive
Choose Folder/File
& Prepare Drive |

Test using QEMU
Emulator (F11)

Start/Run RMprepUSB

Select USB Drive

Imaging your Classmate (Veteran/Rookie Image Download) Last Updated: 12-03-2016

Page 3



Imaging your Classmate (Veteran/Rookie Image Download)

Set Partition Size

M R

File Edit Drive Bootloaders Settings Help
DRIVE 1 USB DISK [Removable) 7.461GiB

[~ Set pariftion as non-bootable
™ No user prompts
[~ 3 Bootioader Options ~ Image Tools
& WinPEv2/WirPEvaNista/win? boatable [BDOTMGR] (CC4)
" MS-DOS bootable 10.575] [CC3 and CC4DOSUFD)
™ ¥P/BartPE bootable [NTLDR] Drive -> Fie
" FREEDDS bootable [KERMEL 5Y5]
" SYSLINUX bootable [LDLINUX SYS + SYSLINUX CFG] Ene indo

— 4 Filesystem and Overrides

NOACT - Tick this box if you do not

I™ BootasFDD (A:no MBR] | |\yant the arive to be bootable.

I~ Boot as ZIP [&: with MER)
" FATZ I BooctasHDD C: 2PTNS)
I~ Force use of LBA calls
[l
NTES = Uz BAhd/33sec i possble

" FAT16

[¥ & Copy OS fies after Format [~ BartPE -» Drive

|C:Users\James\DesklophT est

Choose FoldenFile

& Prepare Drive |

Set Partition Size to MAX
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‘ Follows steps 1 to & to partition, formal and make bootable a drive.

Refresh (F3)

Help (F1)

Test using QEMU
Emulator (F11)
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Set Volume Label

File Edit Drive Bootloaders Settings Help
DRIVE 1 USB DISK [Removable] 7.461GiB 0
DRIVE 1 =: 7.5GiB  USB DISK USE

Refresh (F5)

1 Parition Size (MBS}
M

[~ Sel partition as non-bootable I

Heip (F1)
™ Mo user prompts

3 Bootioader Options [Eaoaees ' Test using GENU .
& WinPEv2IWinPEvaNisaiin? bocsbis (BO0TMGR] (CC4) _ Emuiator (F11)

" MS-DOS boolable I0.575] [CC3 and CCADOSUFD)

" ¥P/BaiPE booteble [NTLOR] Drive -> File I ﬂ,
" FREEDOS bootable [KERNEL 5S]

Eile Info Drive Info
€ SYSLINUX bootable [LDLINUK. SYS + SYSLINUX CFG) —,

bbb NOACT - Tick this box if you do net - Instal grubados
" FAT16 ™ Boot 2= FDD (A no MBR) \want the drive to be bootabls. =
[~ Boot as ZIP [&: wilh MBR] Ingtall sysnux
" FAT32 [ Boota: HDD [C: 2PTNS) EE————
[~ Foice use of LBA ealls Create BXZ FS
& NTFS

™ Use B4hd/32sec if possible

[¢ 5Cepy OS files after Format [~ BariPE -= Drive Test Sy I

|G\Ums\.lun=s\.0e:kmpﬂ esl

Folows steps 1 to & to pariition, format and make bootable a drive.
comtopr |5 100w |
seeparcorie | w |

Set Volume Label to Generic
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Set Bootloader Option

i RMPreplISE v.2.1.648

File Edit Drive Bootloaders Settings Help
DRIVE 1 USB DISK [Removable] 7.461GiB 0 -

T.5GiB USBE DISKE

1 Partition Sigiis) 2 Violume Label

[~ Sel partition as non-bootable
Mt | Genedic =

™ Mo user prompts

Pader Options [Eaoaees l Test using QEWNU .
PAInPEv2AWinPEvINiaMwin? bootable (BOOTMGR] (CC4) “ Emulator (F11)

" MS-DOS boolable I0.575] [CC3 and CCADOSUFD)

" ¥P/BaiPE booteble [NTLOR] Drive -> File I Eject Drive

~ FREEDOS bootable [KERNEL SYS5]

fo Drive Info
 SYSLINUX bostable [LOLINUX.SYS + SYSLINUX.CFG) e
[ s emandiOyerices | [NoACT - Tick this box if you do not P Install grubddos |
- fatig | BootasFOD(AnoMBR) | Lyanstne drive to be bootable.
[~ Boot a: ZIP [&; with MBR] stall gyshnux
" FATI2 [~ Boot az HDD [C: 2PTHS) R
& NTFS [~ Fosce use of LBA calls Creste ExiZ FS
™ Use B4hd/32sec il possible L
[¢ 5Cepy OS files after Format [~ BariPE -= Drive Toui=oond
|C:\Users\James\Desklop\Test C = |
Clivone FoklerFin | Follows steps 1 to 6 to partition, format and make bootable a drive. —
& Brepare Drive | Exit I

Select Bootloader Option “WinPE v2/WinPE v3/Vista/Win7 bootable”
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Select Filesystem

File Edit Drive Bootloaders Settings Help
DRIVE 1 USB DISK [Removable] 7.461GiB 0
DRIVE 1 =: 7.5GiB  USB DISK USE

Refresh (F5)

1 Pariition Size (M) 2 Violume Label
[ | Genedic

[~ Sel partition as non-bootable I

Heip (F1)
™ Mo user prompts

3 Bootioader Options [Eaoaees ' Test using GENU .
& WinPEv2IWinPEvaNisaiin? bocsbis (BO0TMGR] (CC4) _ Emuiator (F11)

" MS-DOS boolable I0.575] [CC3 and CCADOSUFD)

" ¥P/BaiPE booteble [NTLOR] Drive -> File I ﬂ,
¢ FREEDOS bootable [KERNEL 5Y5] -
 SYSLINUX bostable [LOLINUX SY5 + SYSLINUX.CFG) kil | —,'”1

4 Flesysiem angggvemides NOACT - Tick this box if you do not - S ]
F— Boot 25 FDD [4: no MEBR] \want the drive to be bootable. '
™ Boot 25 2P (& wit MBR) | S |

- [~ Boot az HDD [C: 2PTNS]) '
[~ Foice use of LBA call: i L

™ Use B4hd/32sec if possible

[¢ 5Cepy OS files after Format [~ BariPE -= Drive Test Sy I

|G\Ums\.lun=s\.0e:kmpﬂ esl

Folows steps 1 to & to pariition, format and make bootable a drive.
comtopr |5 100w |
seeparcorie | w |

Select NTFS Filesystem
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Copy OS Files Option

RMPrepUSB v.2.1.714 (c)2008-2013 RM Education plc [S5i] - (-3

File Edit Drive Bootloaders Settings Help

0 Drives

=
3

I Refresh (F5)

1 Partition Size (MiB) ZVolume Label

I~ Set partition as non-bootable
[max |RMPARTUSE

I Mo user prompts

Help (F1)

- ; Image Tools
3 Bootloader Options Test using QEMU

& WinPEv2/\WinPEv3/ista/Win7 bootable [BOOTMGR] (CC4) - Emulator (F11)

" MS-DOS bootable [I0.5YS] {CC3and CC4DOSUFD)
. . Eject Drive
" XP./BartPE boctable [NTLDR] Drive -> File | S
(" FREEDOS boatable [KERNEL 5YS] )
Eile Info L3 1in
" SYSLINUX bootable [LDLINUX.SYS + SYSLINUXCFG] -

Install grubddos

il

SR CLEAN - Writes 0's to the Master Boot  »
@ FAT16 [ BootasFDD(A:no MBR) | |pecord (LBAD). Use this command if

[~ Boot as ZIP (A: with MBR) you are getting errors from RMPrepUSB. Install syslinux
[~ Boot as HOD (C: 2PTNS)
[™ Force use of LBA calls Create Ext2 F3

[™ Use 64hd/32sec  possible —

il

Copy OS5 files from here after formatting (if box is ticked) [~ BartPE -= Drive Test S |
o _
ch s Please note: Use FAT32 if you require a partition over 2GB in size.
LSS Edit the "Size' textbox if you reguire a smaller partition.
& Prepare Drive Exit

Ensure the “Copy OS files from here after formatting” box is checked
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Locate Image

-

i

RMPrepUSB v.2.1.714 (c)2008-2013 RM Education plc [S5i] ———

File Edit Drive Bootloaders Settings Help

0 Drives

5

1w

I Befresh (F5)

1 Partition Size (MiB) 2 Volume Label

|~ Set partition as non-bootable
[Mmax RMPARTUSE

™ Mo user prompts

Help (F1)

- : Image Tools
3 Bootloader Options Test using QEMU

& WinPEv2/WinPEv3/\ista/Win7 bootable [EOOTMGRY] (CC4) - Emulator (F11)

{~ MS-DOS bootable [I0.5Y5] {CC3 and CC4DOSUFD)

. y Eject Drive
™ ¥P/BartPE boctable [NTLOR] Drive -= File | =l

 FREEDOS bootable [KERNEL.5YS] .
File Info L 1
" SYSLINUX bootable [LDLINUX.SYS = SYSLINUXCFG] =

[ OREEEETET BETIE EXIT - On exit, your current settings are =« TRE LU
* FAT16 I™ Boot as FOD (A: no MBR) saved in the Windows Registry under
© FATR2 [~ Boot as ZIP (A with MER) the current application name. Install syslinux
I” Boot as HDD {C: 2PTNS)
€ NTFS [™ Force use of LBA calls Create Ext2 FS
" exFAT [™ Use 64hd/3Zsec if possible -
[¥ S Copy OS filez from here after formatting (if box is ticked) [~ BartPE -= Drive L=
jca

Pl note: Use FAT32 if you reguire a partition ower 2GB in size.
ize’ textbox if you reguire a smaller partition.

Choose Source

& Prepare Drive

IR

Select the “Choose Source” button

Copy Files Dialog
r_l_ | Extract or Copy files? - u

COPY files to drive or EXTRACT from a file?

“Wes' = COPY FOLDER COMNTEMNTS directly to the drive,
‘Mo’ = EXTRACT FILES from an iso/zip/7z/gzip/cab/rar/vhd/Izh/img/ima.

COPY FOLDER (Yes/Mo - if in doubt choose "Yes")?

Yes Mo Cancel

Choose “No” and select your .7z image
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Prepare Drive

File Edit Drive Bootloaders Settings
DRIVE 1 USB DISK [Removable] 7.461GiB
DRIVE 1 =: 7.5GiB  USB DISK

1 Pariition Size (M) 2 Violume Label
[ | Genedic

3 Bootioader Options

& WinPEv2MwWinPEv3/Vistafin? bootable [BOOTHMGR] (CC4)
" MS-DOS boolable I0.575] [CC3 and CCADOSUFD)

" XP/BatPE bootable [NTLOR)
~ FREEDOS bootable [KERNEL SYS5]

" SYSLINUX bootable [LDLINUX.SYS + SYSLINUX CFG)

4 Flesystem and Overrides
[~ Boot 23 FOD (& no MER)
-
sl [~ Boot a: ZIP [&; with MBR]
© FAT32 [ BootasHDD (C: 2PTHS)
[~ Fomce use of LBA call:
NS = )y Gahd/32sec i possibie

[¢ 5Cepy OS files after Format

UsSE

[~ Sel partition as non-bootable
I lo user prompts

image Tools

-
U -

Befresh (F5) |
Help (F1} I

Test using QENMU
Emulater (F11)

Drive > File I Elecl Drive I
Eile info | Drive Jnfo I

NOACT - Tick this box if you do not
wani the drive {o ba boolable.

[~ BarFE -» Drive

IG\Uws\Jam::s\Detktup\T esl

Install grubsdos

Ingtall sysnux

Create ExiZ FS |
Test Speed |

Follows steps 1 to 6 to pariition, format and make bootable a drive.
Casome o _ |00 385 10812 ” ~ | I
& repare Drive P

Ext I

All configuration settings are now complete. Select “Prepare Drive” to begin the process

Confirmation Dialog 1

4

RMPREPUSB

&

Command;

'RMPARTUSE DRIVE=1 WINPE NTF5 VOLUME=Generic

Ok to execute command on Drive 1 7884MB Generic Flash Disk ?

Cancel

d

Click “OK" to execute the command on the selected USB Flash drive. A Command Prompt will open

showing the progress.
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Confirmation Dialog 2

|

RMPARTUSB X

_ ! 3 ERASE DRIVE 1 - Generic Flash Disk

QK TO ERASE ALL DATA OM THIS DRIVE
and create a new partition?

Cancel

Click "OK" to format the USB drive

NOTE: ALL DATA ON THE DRIVE WILL BE ERASED!

Copy Complete

r.{lop'; to H:\ .

‘!'-") Copy completed OK,

Remember to use the 'Eject Drive' button before you unplug the drive.

Once formatting is complete, the restoration files will be extracted and copied to the USB drive.
This process should take ~15 minutes when connected to a USB 2.0 port. When all files have been
copied, this message will appear, press OK to continue.

Imaging your Classmate (Veteran/Rookie Image Download) Last Updated: 12-03-2016 Page 11



Imaging your Classmate (Veteran/Rookie Image Download)

Eject Drive

File Edit Drive Bootloaders Settings Help
DRIVE 1 USE DISK [Removable] 7.461GiB

DRIVE 1 7_.5GiB USB DISE
Refresh (F5)

1 Partition Size (MiB) 2 Volume Label

[~ Set partition as non-bootable
|MA>< |Generic Help (F1)
[ Mo user prompts

3 Bootloader Options Image Tools Test using QEMU
(# WinPEv2AMInPE w3/ Vistawing bootable [BOOTMGR] [CC4) File: = Drive Emulator (_F1 1)
" MS5-DOS bootable 10.5%5] (CC3 and CC4DOSUFD)
(" P/BatPE boctable [MNTLDR] ﬂ Efect Drive
(" FREEDOS bootable [KERMEL.5'S]

File Info Drive Info

" SYSLINUx bootable [LDLIMU.SYS + SYSLIMUR. CFG] -

4 Filesystem and Overrides. Install grub4des

NOACT - Tick this box if you do not -
[ Bact axFDD (A ho MER] want the drive to be bootable. ]
[~ Boat a3 ZIP [4: with MER) Install syslinwx

" FAT32 [~ Boot as HDD [C: 2PTHS) —
& NTFS ™ Force use of LBA.caIIs . Create Ext2 FS

[ Use G4hd/32sec if possible

[v 5 Copy OS5 files after Format [~ BartPE —= Drive Test Speed

|C:\Users\James\Desktop\Test Quick Size Test

(™ FAT1E

Follows steps 1 to 6 to partition, format and make bootable a drive.

Chooze Folder/File

6 Prepare Drive ‘ Exit

Press the “Eject Drive” button to safely remove the USB drive. The USB drive is now ready to be
used to restore the image onto the Classmate PC.

Applying the Image

1. With the Classmate turned ‘Off’; insert the USB Flash drive with the Restoration image
into a USB port on the Classmate

2. Turn the Classmate ‘On’; when the “2Go PC" splash screen appears, repeatedly press/
release (as if typing) the F11 key until the Boot Options screen appears
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Select USB Drive

Please select boot device:

HDD: PM—SanDisk pSSD 16GB
USB: USB DISK

USB: Generic- Multi-Card
Network: Realtek Boot Agent

1 and | to move selection
ENTER to select boot device
ESC to boot using defaults

Using the arrow keys scroll down to the USB Device and press Enter .

Note, the USB drive used to create this document came up listed only as “USB DISK". Your USB
device may be listed under a different name.
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Setup Initializing

¢\ aAdministrator: X:\windows\system32\cmd.exe — startnet.cmd EE

Setup i= initializing, pleas=e wait. This process takes ~2 minutes.

Windows setup will begin to install. This Command Prompt window will be displayed:

Main Menu

©\ Administrator: X:\windows\system32\cmd.exe — RestoreDS.cmd

Welcome to the FIRST FRC Claszsmate Driver Station restoration procedures.
Fleaze =elect from the following:

Frepare and Restore the Classmate image onto vour internal driwve
Ezxit to Command Prompt

Ezit and Reboot

Exzit and Shutdown

Type 1 - 4. then pres= ENTER:

When Setup completes, the Main menu will display.Type 1 to restore the Classmate then press
Enter
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Image Confirmation

E ' Administrator: X:\windows\system32\cmd.exe — RestoreD5.cmd

 the FIRST F . : toration procedure. =
=t from the |

-~ internal driwve

Typ= 1 — 4. then press ENTER: 1

=n found

x|

Confirm the Image is correct for your model Classmate and desired image type. Then type “Y” and
press Enter. The screenshot below shows the installation for the Driver Station-only image for the
E09.

Confirm Restore

S Administrator: X:\windows\system32\cmd.exe — RestoreDS.cmd
The following DRIVEERE STATIOH image

E:~EQ09_DRV_2013_251112 wim
¥You are about to REPARETITION. REFOREMAT AND RESTORE wour Cl: mnate DS
363 36 363 I3 I I3 I I X ATT DATA WILIL BE OVERWRITTEN 3636 3636 3 363 IE I I IEIE XX F

Are wvou sure vou want to proceesed?

Type ¥ or N and pre=s= ENTER: v

Confirm the Restoration by typing “Y” then press Enter
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Restoration Complete

¢\ Administrator: X:\windows\system32\cmd.exe — startnet.cmd

Microsoft DiskPart wversion 6.
Copyright (C) 1999-2008 Microsoft Corporation.
On computer: MININT-IQGROOUR

Digk 0 iz now the

Fartition 1 i1s now the selected partition.
DigkPart successfully set the partition ID.
Leaving DiskPart. ..

smate restoration complete. resSS 1ter to REeboot.
v Lo continue

When the Restoration is complete, press any key to reboot

Remove USB Drive

Remove the USB Flash Drive while the Classmate is rebooting.

Initial Driver Station Boot

The first time the Classmate is turned on, there are some unique steps, listed below, that you'll
need to take. The initial boot may take several minutes; make sure you do not cycle power during
the process.

Please note that these steps are only required during original startup.

Enter Setup
1. Log into the Developer account.
2. Click “Ask me later”.
3. Click “OK”. The computer now enters a Set Up that may take a few minutes.

Activate Windows

1. Establish an Internet connection.
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2. Once you have an Internet connection, click the Start menu, right click “Computer” and
click “Properties”.

3. Scroll to the bottom section, “Windows activation”, and Click “Activate Windows now”

4. Click “Activate Windows online now”. The activation may take a few minutes.

5. When the activation is complete, close all of the windows.

Microsoft Security Essentials

1. Navigate through the Microsoft Security Essentials Setup Wizard. Once it is complete,
close all of the windows.

Select a theme

1. Set a theme for your computer by right clicking anywhere on the Desktop and clicking
“Personalize”.

2. Scroll within the themes and select a theme. We recommend “Windows 7 Basic”. Note
that using any of the “Aero” themes has been shown to slow down processing when
using the Microsoft Kinect.

Update Software

In order for the Classmates to arrive at Kickoff locations in time, they were shipped before the final
version of the software was ready. It is essential that you update your classmate software before
proceeding so that you are using the most updated software throughout this set up and during
competition. For instructions on software updates see:

+ Java: Installing the Java Development Tools (Installing the NetBeans plugins) then Installing
the 2014 FRC NI Update

« C++: Activating Windriver Workbench on an Imaged Classmate then Installing the FRC
Specific C++ Components then Installing the 2014 FRC NI Update

* LabVIEW: Installing the 2014 FRC NI Update

« DS Only: Installing the 2014 FRC NI Update

E14 Supplemental Preperation

The E14 Classmate ships with UEFI SecureBoot enabled which needs to be disabled before the
machine can be imaged with the FIRST provided image.

Imaging your Classmate (Veteran/Rookie Image Download) Last Updated: 12-03-2016 Page 17


http://wpilib.screenstepslive.com/s/3120/m/7885/l/79405
http://wpilib.screenstepslive.com/s/3120/m/8559/l/89639
http://wpilib.screenstepslive.com/s/3120/m/8559/l/89639
http://wpilib.screenstepslive.com/s/3120/m/8559/l/94988
http://wpilib.screenstepslive.com/s/3120/m/7913/l/156528
http://wpilib.screenstepslive.com/s/3120/m/7913/l/156528
http://wpilib.screenstepslive.com/s/3120/m/8559/l/89639
http://wpilib.screenstepslive.com/s/3120/m/8559/l/89639
http://wpilib.screenstepslive.com/s/3120/m/8559/l/89639

Imaging your Classmate (Veteran/Rookie Image Download)

Boot Menu

Power-up the Classmate; when the CTL splash screen appears repeatedly press the F11 key to get
to the Boot Menu

App Menu

Press the Tab key to get to the App Menu. Leave the Setup line highlighted and press Enter to
continue
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Load Legacy OS Defaults

Load Legacy 0S Defaults

On the Main page of the Phoenix SecureCore Tiano Setup, use the arrow keys to move the cursor
to the Load Legacy OS Defaults setting. Press Enter

Note: The changes being made are listed in the Item Specific Help column at the right side of the
screen
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Confirm

Load Legacy 035 Defaults

Setup Conbirmalion

Load aesFam It cond igueal fon oee

Press Enter to confirm
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Save Changes

System Date

Press F10 to Save the changes and Exit the Setup application
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Confirm

System Date

Setup Confivaat ion

Bave conliguralion changes and esi b oow?

Press Enter to confirm. The Classmate will now reboot. Scroll back up and proceed from the
RMPrep section.
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Errors during Imaging Process

c\ aAdministrator: X:\windows\system32\emd.exe — RestoreDS.cmd

An error has occurred in processing the ima
E:~E09_DREV_2013_251112 wim
Your options are to try:
1. Using same image on the existing USE Flash driwve
REeload the same image onto the USE Flash driwve using EMPrepUSE
Eeload the samse image onto a new USE Flash drive using RHPrepUSE

Download a new image from the FTP =ite

3 FRC Cla=z=mate Imnac ‘festoration Guides

If an error is detected during the imaging process, the following screen will appear. Note that the
screenshot below shows the error screen for the Driver Station-only image for the E09. The
specific image filename shown will vary depending on the image being applied.

The typical reason for the appearance of this message is due to an error with the USB device on
which the image is stored. Each option is listed below with further details as to the actions you can
take in pursuing a solution. Pressing any key once this error message is shown will return the user
to the menu screen shown in Step 4 on page 10.

Option 1

Using same image on the existing USB Flash drive: To try this option, press any key to return to the
main menu and select #1. This will run the imaging process again.

Option 2

Reload the same image onto the USB Flash drive using RMPrepUSB: It's possible the error message
was displayed due to an error caused during the creation of the USB Flash drive (e.g. file copy
error, data corruption, etc.) Press any key to return to the main menu and select #4 to safely
shutdown the Classmate then follow the steps outlined starting on page 3 of this document to
create a new USB Restoration Key using the same USB Flash drive.
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Option 3

Reload the same image onto a new USB Flash drive using RMPrepUSB: The error message
displayed may also be caused by an error with the USB Flash drive itself. Press any key to return to
the main menu and select #4 to safely shutdown the Classmate. Select a new USB Flash drive and
follow the steps outlined starting on page 3 of this document.

Option 4

Reload the same image onto a new USB Flash drive using RMPrepUSB: The error message
displayed may also be caused by an error with the USB Flash drive itself. Press any key to return to
the main menu and select #4 to safely shutdown the Classmate. Select a new USB Flash drive and
follow the steps outlined starting on page 3 of this document.
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