
NMG Drop Ship FedEx Account – Quick Start Guide 

To Get Started…go to www.FEDEX.com 
1) Click the Ship Now button 

2) Navigate to the Get Started page 

3) Under “Ready to Ship” continue to the registration step, to setup your account 

Still have questions? Watch one or many or the new set up videos to support your onboarding! 

 

Creating a Shipping Label 

Creating a shipment can be fast. Really fast. Especially when you use FedEx Ship Manager® at fedex.com. With a full address book and saved 
shipment profiles, you can ship in just a few clicks. And when you print labels from your office, your shipment is ready for pickup or dropoff. 
You’ll need to log in to fedex.com to access FedEx Ship Manager®. Once you do, creating a shipment is simple. Just complete these sections: 

1) From - Your ”From” address will prepopulate based on your profile information. Click Edit if you need to change it.  

 REMEMBER NMG Drop Ship Orders must have the ship from name listed as the channel on the order: Neiman Marcus, 
 Bergdorf Goodman, Horchow, or Last Call 

2) To - Enter the recipient’s information in this section. This value is passed as the “Recipient Name, Recipient Street Address, Recipient 
City/State/Zip”  on the PO. 

3) Package & Shipment Details - Here, enter the number of packages, weight of your shipment, service type (as passed on the PO), and 
packaging type.   

 Ref 1/#: Must be entered as the consumer_order_number, passed on the PO  (eg. 22631491-1) 

 Ref 2/PO: Must be entered as the DSCO PO Number, passed on the PO (eg. 70880494195) 

4) Billing Details - Now you choose who gets billed for the shipment – for NMG Drop Ship, you have been assigned a 3rd party billing #.  
If noted on the order,  be sure to click one of the Edit buttons to choose other options like adding a signature requirement 
(under Special Services), entering pickup or dropoff details, and shipment notifications if desired.  

5) Complete Your Shipment - Lastly, click Ship to generate and print your label and tracking number,  or Save For Later to ship at a later 
time. To ship without a printer, first click Send a Mobile Shipping Label, check the box, and enter your email address. You’ll receive an 
email with a barcode. Just take it with you when you drop off your shipment at any FedEx Office location or FedEx World Service 
Center®.  

6) Update DSCO! Make sure to update DSCO with the required shipping information, including tracking number. This update will trigger a 
notification to our customer that order has shipped, and you are now able to invoice.  

That’s all it takes. Shipping with FedEx Ship Manager at fedex.com makes creating a shipment fast, accurate, and really simple.  

 


